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HIGHLIGHTS

Results for the first half of 2014
% Increase

For the six months ended 30 June (over the
(unaudited) (unaudited)  same period
Income statement highlights 2014 2013 last year)
RMB’000 RMB’000
Revenue 1,937,639 1,371,671 41.3%
Revenue from service 1,909,225 1,346,810 41.8%
Gross profit 581,198 407,240 42.7%
Profit for the period 115,088 80,698 42.6%
Profit attributable to Owners
of the Group 101,265 72,309 40.0%
EBITDA 229,907 156,618 46.8%
Basic EPS (RMB cents) 5.45 4.20 29.7%
Statement of financial (unaudited) (audited)
position highlights 30 June 2014 31 December 2013 % Increase
RMB’000 RMB’000
Total assets 4,719,627 4,672,957 1.0%
Total liabilities (2,163,443) (2,231,756) (3.1%)
Total equity 2,556,184 2,441,201 4.7%

t 51 JSFDEPPEFDPNNBE OEB ZN PG O U FESJJW J EBFRCBER JNP O U
ended 30 June 2014.

t /PDMP TO/B¥FBFHITPUIFSNCFBTEIBPNQBOZ




CHAIRMAN’S REPORT

Dear Investors:

Shortly before the release of this interim report, with the support from investor friends and the
(SPVONBOBHFNR®BILP O PSBPMMA IBSPGBXBTPMEIJBREFWIBKPSJIUZ
TIBSFIPNEFRSPVROEFDBNFFFDPOEBESHFBOFIPMERSP VU SWNMEOL
FWFS ZPROSFFIFSMBO EV Q Q BB X I XIMSEI M J HFRONNQUSZBWERS PV @ VY TJOGVT S
TUSEGHFSNJIDBYQR®GWPOGJXKHOMMY FSPVBDIJRWE XP CJIJBMIPO

CIMNBBOFRQJUBNMIBUIPCIMVMBMBPRNBWBTFUWIOFXISFF ZFBS
plan.

%VSUOBJPTBU UIBPNQBCZA/TIOFHISFBGBWP SBWBWH FBDIFE
FYQFDUBWFDITGU DBIN IAFH | M IH@WBP HBEETGPMMP X

1.

Huawei Strategy: Firmly Established with Growing Profit

*UBTCFFOXRFBYTJODHSFPSHBOB®BIESPOUTPVCSDIO®IFKOTT UP
DSFBYFXJUYUVBXFBIOHBIF7IBTDPNQMB UBREU FH BSPIOBAOBDIJFWFE
TUBCRQFSBRHIDAD WPIB OB J$SBEWPEG UIBVBXENTJOBFODIWFWFE
B:0: HSP XRQ XJUIODSFBEPEBE JUBEUWDDRTIHF7IBTFBSOFE
BQQSBWBMBXRPHYBXFIBEOBHOPBSESEMIRHWBEBRIR7CFUXPHNBGXFJ
BOKEIJOBARPNGIN OGN BXFIUSBBPHEPNQMFREGEBOPUBRBSEVMMZ
endorses the JV's delivery and quality control capabilities. As a result, they have decided

to continue with the JV model and increase business volume with the JV. This serves as
BOQPTIJNPWEFEWBPYVBGBROEBMBFJH QOBBIFIBWBEDDPNQMUIBIFE
POP®VEUSBWBHEZARYUNBXFBEBYOR SWIQNVBXRISPWVHIBEMEP XU I
PEPVUTPVCDITOBGBFOPXOUFIBTFXRIKNTFVBXREISBQIUEOWSFBTF
CVTIJOFJ@EHFG G WSFFSOUBDEBRWT S TFIBFISPVBO EVBXFDUFEGEP
BOPUDPP QF SBWSIBVS-FBEEGUINDP P QF SBIUBINIAR KSP VWM FW FSBH F
FYJT WIFCBHBIED/BBIO WBXHFSI YV B XBOEY Q BDEDP SQPCGBUFOFTTFT
JPYJT BD@®H XV F S U JDBSTP WWIFESHFF D VBSFE P SFFTQP O STIRM RV IJDF T
-PPLJOBDXIFXFGJFTUBCMUIMTMFEXFLOFXFXFSHPJORMFREREU I
04( BOBIR4(XPVIBEMMPXWIJTU S B WPRHQYMBS WVEDIIQZM RPMAT * O
QBSUJVDUEBSTFDVSFMJBOBFMG D P OQBSWPMDBENE NTBUSIBPWOF H Z
UIBVMDPPQFSBUWIPBXKIUNIEIJEBUWRFESMWQJBD I JFPWEB. #

billion revenue.

The JointForce Platform: Beta Testing Reached Expectations

S5IFEFWFMPBNBEHORQFSBREOMHOUFSPEUXESMQMBUGP$SONUGPSDF
has been the Group’s priority in 2014. With that | am pleased to report to you that
EVSIMOBFQPSURDIFPEIOU ' @BEBHIBPSNOJUIKBTEBWFMPBNEOU
SFBDIIFMP CHREUBF TUSOSISFOURMBESFEFWFS SFHITWREFSEXIJIDI
BSPVOE VTFSBWHFIUIFBTUFEIEXKPGPBOVNCES QSPKRIBUT
XIJDUIFOUISFHPWFS COMFIQOM-IO® P X JRVMF'BOEBTGJOJPIFEJ O F
EFMIWFOEZOWIBNPB'BSRBZNNQWIDPNQMPERIPROKBFBUSVF
NBSR® S P KIFFDNUQ M FIWIPEDJ WS ERBFO UNNJDQBPKFROIWNFRBRTVSFNFOU
EJW BHEBEFMJB\CFBEWB M@ BRKFOWTTIOWFAIB OBH RSP KNFEDAWBHFS T
BOEFWFMPAQFBSBOBHFNEZOURNBUCBTPEQSPKF®IDSPKFDU
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CHAIRMAN’S REPORT

NBOBHFNEGOE QRJ®OSIFON U WP FFO TWSEFS H UOSP BWISBOTQBSF O
TVQQPAWFSP®BABBRUBOE XFJ BBV BF TP D JBWRSZI O U ' $BMBUF E
GFBUWISHEIXPSIKJBOBDVUBOMJ DMP¥EBNQMPPSQPBBUFBO U
NFTTBHIMBIUGPSNIBG K JG WU X RIS EDT J OKHIIF AT T GO MEPMRJWF S Z
VTIOKUSWT VRO EKIJBREFMD SFBUKIBRNNV GIUZI OB MSINB O B4
QMBUGR SO HMWIFB ®PVUTUBBDENOEF SEFWMB OF BB SFO® P OH
UBNBIS L FM FL\FS P W F S OMNJRIDRS V M BIIBFE W B ORBMEZTUGE PNCJOJOH
JOUFSBGBBHFNFOIWRNPVUTSEFPVSSFN I B MPIFURBFDB O
BMSFEEZIJBQQFOJOH

S5IFUFBNKPSLUQBFMBBMZHEBHFP IJOU ' REIFDPNFBEWPDBOET
QSBDUJBBEOFSSMNPEFMF(SP V@M BROGE FM F BPTQ BBF UR IBEPVSUI
season, so stay tuned.

3. Continue to Expand SMAC Capabilities: Becoming a Leading Force

*QUFSR®PCJMMESPVEOKEIJOPCIMFUJEOTIOBTEFFQFOBE
QBSUOFSBIF($S@VIQDDFT UG WMWVFEU J PIDPBFSPEEPWFMPBREOU
PQFSB&RBEI B HHAOUBOEBBCMHAJHBM®FOPOUSBBUIOBPCIMF
G PWBIF ZFBSJUIUOMBZEBSPOUSBOIUPERSP VBV O PIWE S
EJGGPOMMNES T JEPEF D F JIWHES B ETSFSNJ O.B CIBIG DM JRIPU T
CFDPBFUBCHEWIDFWEBFSIPOBOXIJIMESP VIJB D U JWHESIZ O H
X J Ul JO.B CJMTUSTF XU ISBF XM UF H NEUJTBGTILSB QBIPK BF Y
DBMNMNFXHP UJGIJBGBE®E®NNVOJIDBRRMQY WIRKMBOBFIBBOE
EFWFMPGNROPVI@TBIJHDIBOPEFDPNUOBIP BRQQMJEBEWIMP QF S
P®IJUISOF XS P KEFDRIU | FSC B T RES P KEFMDUB PT&FIFVDDFTT GV N
QBSUOMFTBIFIJUFUJOPXOEVCJINBESBIBNP CJASABORPSLJIOH
XJWBIJORBCIBEIBMPWPUFOUJIBM

*QAUFSROMPVESWIDESPVI@ DPNQMPWIFES "MJ DRNMPEEHSBUJIPO
DBTRODMWHBOH*$$/ ESWHPOJURZIITOUBOBI®DVTUPNEWITGBDUJF
SBUPWFS 8JUIM@GSPNPIBIXHZOB® S0 BEW K& DRUM PN EHSBUJP O
BOBQFSBIBIJEPDPBFUBOHMBEIE MPVESWIEDIFTIEFYEDVRBABROMM
CPBYVI[IPBOEIOHY.FB O X | J\BR B QB/.NMDSPTPWGEFFSWIDFFHSBUPS
EFWFMP®XM®HIV BIBORS WIERFBM WIVTIOFNTVEFET PEJOUFMMFD UV
QSPQBSSHBWOIEPOTVVMESOWDBEMQVTJIOFIHEFENMIYF @BWPIN
cloud services. These services will be pushed out in the fourth quarter (or midyear for
Microsoft). We can say responsibly that we are real practitioners of the cloud.

5IFSBQIHEDOHBOWJSPIBNFPORV YISERP SQAPO TWNG UOBFQPSUJOH
QFSIPEKSPVIOWFI®BFr@IJPOFFEVOBWM JDBPMOM H £ B S®R4B B 4
DPNQBOUFBIBUDIFFVI&."$ EFTDSJ QWICWBDE SJOEPNFTUJD
NBSLRBUTDUIIJXFIPQBBDPOUJUBVEMYV FQGRPSYBFDIOPBMPEMTIOFTT
NPEFMIISEEBIBJO PEBGBEIPHIUIJPOT

OODBFHBJO JUIEFBOFXFXIJXKMORTIUBSHE SPVI@ TQSF Q BESBE
MPOBNFRUSJIBOEGPXTIRJNHM UBSIHB PR G
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BUSINESS OVERVIEW UPDATE

51Fi#VTJOFWHFSWREXMO UFSRITNVIVWIF FD UUPBSFWFRBRSPV@®WFSBMM
CV T JOFFFTID S J QIUDJIPNDDEPISOCHP BB S8 LCRVHTZ) OFFFTW F M P QINTRUGBS N Q F U JU J W F
MBOETBBRFN Q F UNWSIMOBHWT TOBFITQ S PBBT D S JRG JFS® V @ A'S W BIOFET
JOEV WFSA SDEPWIF S B B VS PIOB $6 W B WVIVDR BI@ M FJEDJ X | ZU | JTTF D UX PIOM
[JHIMUHBN QP SUGPRNBEBR IF#VTJIOFWFSWIFKWD PNQMPWGP SNBUJPO
QMFBFEEFVTIOPTFSWJIF X w

Strategy

+PJOU'PBBBGPINVSIUOBFQPSURDMIEKSP VMBYV O BIGD UFBS K BWFU B
WFSTRGO'TPE® IIXTSJUUIFFIBESFWFS QFPCGBNVMHJITWPESFEZTUBNOEBWFS

QSPKRPUUWBMJEBIBJIOHIHNBBEOMBHFNEZOUG 8RN ELWJD RPBEOT L
BMMPDBUJPO BDEJAORMBDIPNQMRUWBO+'FOTVRNVB WIHIZAK SPKFDU
JBMIPDSFRERPBEGGJIDEGE8DZPWHH ZTUFBWUPNBOHE QFSBSDILZOHFN
XI1IJDQSPWNBEOBHFNFABOJMFBZ JHZOWIIREWZB WIBBDAO HJCHB S VBMIIF
QMBUGPSNSEFCMHVDDFTPEVUNMRMZICE HBHFOATFYUFEFOBNMOBBETIOH
UIES54FOTUWSRVBMBDEF MIWEBZP S P K'FUU B M PCTRFWE- T UCIFOCHP NNFPTS F
TUBAMES P V)XQ BIFVM FUBITHQ FOF UABF S TV@ 065 P VB M B SBISY VIHQ F SBRIQ B O
QSPNPBGFPQOU' R$SBBOBHFNBOWUITRICOUVEERBDDVTUPNBEB*1FBD I
FOHJOMBFRBYQR®UT IFBEHNFBQ@BIBBFOUFSQSEWFBOEF S WRI\DB-MJ W2
SITUMBNVDIJHIMFWEBEEJUJUIKGPVQINMRPQFIBUBT FSWRDFFSQ*BITFT
TUBBGEV TUP NPS/TUNBGEMP V S5 DIEVWOB8D TGPSNBUJPO

Competitive Landscape and Competitive Advantages

"TPG +VOF UIESPVIBT FNQMP ZRJFSTPBOCHEUB CIB PP ®@ P S F
employees (with company options) and a robust human resource supply platform.

Business Scope

&NFSHAPHW H¥IVHT O BIVISUOB FQP SR HR 4 (FYQBOEUWB QBCIMIUIJF
UNPCJIVMRFRGPEBDODBFSWDDMPVEHSBROBRQFSBODVMPOEOTVBOEOH
DVTUPNIEBBOEBB4

Segment Description

&NFSHAPSHW ¥VHD O RM4T 51 F& NF S HIPRSHWHDVDTFI ORI WMIM®E IRSPVQ T
JOI|F SFROTWP VBSDWB O UBGIERDRO# URVTIOBDE# $ URVTIOBOE
UBPOTVNFRCVTIJOFFQRSBLUW PR P OUBNBSLFBUFSPVQIMMBVTUPNFS
FYQFSJIBOEMB THESW BOGHAV O E BBUWWBPWIBIEISMBZF@GEFEBRBYHIJIOFTT
TUSVDOBSPEIOOPWBQLPVWI DBBAEIPDIOFFQASBYBRCIXBEQABSUOFST
UIBIUBSHESPVQEFPMPRXZMSIFBICSBOEXDPTZ TWIBAI M#MBO TGIFS N
USBEJUOE® BUWESSIFVID NeAVC JB/GFB M ZBLOIBDM P VE QBSTPHEEV'BENIFNBSU




BUSINESS OVERVIEW UPDATE

NPCIMFE NIOESPVIBOSFBOFBOEFUMBS FXUUWI®FUNBFOTUr BHTPBIJB M
NFEJBISFMBUBROEUDSPNIBMPWESNIABMP VIBOVIBMEZ TUFGFSWJIDF
DMPVESTHNP WF S ONFEOWUWPSYUFSDEPBRETUB B FBIV DMPAREP TZTUFN

1

Mobile Internet product and service

2)

5IF(SPVIQUIPOP GBS MPRSEVIFQ M) DEPEE®TIJHBPEBMPOP G
M B S HOFSTPUG F TN B © GFEDRE F W F MEPGDEFESB Q U B G FRSO\QIDAFW JEIFSSIP V Q
QSPWJIEBFUBO U g NGRVTITIEREDP N N V O J DNBRJQ FIMPFD JNBRVC JOVBFZ N F O U
FOUFSNBCTEORMJDBBUJR OTBRQO OB MM EOUFSSBEEPTUIBD
XFEREFWFMPBAEQBSBNE®HF UBOWJIDF

Cloud migration and operation service

4JODFPPSQPSBILINMND $MPIVD BABGOF FDBSSPY@®HMBUFE
UFDIOTPBWMJIJDPM™MWENHHIMPXMEHSBUOEGQFOETFMIHSBUJIPO
TZTUPROGJHVSBAURPBRIOFG JH VEBUWEBPQ E@8 UBSBOBGEBTUFN
DPOGJH VSSMBIFEROVIFBE IWIEMBIW GFTVIFBBMBWOUFSQBHETF
*U BMTP QSPWJEFT NBJOUFOBODF TFSWJDF GPS VTFST *O
SMPVMBVOMDIFAFDIOPBPHZP WIESFSPGFTTEBOWBRET Q MPRX¥
cooperation and territories.

Cloud consulting and SaasS service

4)

5|FFSB® M PI/EN Q V UBIB B S JGMRBSEP TUR BXUB CUH J N QMO ZI0OOPWBUJPO
increase returns on IT investments, and increase efficiency in operations. The Group
FOUFS®BFUSB WBBHBIF KRQWMJ $ MPNMEFBERNIOBFDMPYENQVUJOH
DPNQBWZSPWINEMYEOTVBOBUYHUPNUFBER JDOTP WBTU 3 FBBJBE
TUBOBBPEBDDM\SBIOPHD FFIQFSINO O EMBZ N F®IJ FOERBZIUFSGBDF
TUSVDBO¥PETUSV DOV BEBEBSHDBEWBBOEFHY BOEMHSEEBIPVU
JOUFSGHhSHOSP¥Q@BBIPMVQIPEIMNC VOFBFFETZOOPWBUJP(
UFDIOPMIFHEOOPWBVOPMBBBCMEJT SV IJBUM J FOOPRCH TJ OBFOH
FOIBOIWBPSZTURBRSGPSNBODIFFSNRBFP VEM S FBIBRZOTRESBUFHJD
DPPQFSRBUUROCBEBVDRMBSUJDIDWBWIFHIOBMS OF@® P KFIOFU
(SPVQXMSRQJIEBBMFWFM

Paa$S (Software interface in the Cloud products) and services

SBEBSPYBEBOQMBUGBERNSPV@IPQSIMBBESA EVMDBBOBCMHAPVE
EFWFMPQROREGEGH SBRIOBBF NEF@EF SVBAFEQPSUBINMRLWPIUIBMPVE
QBSUCGBEBMPYBEBYQMBUGBEEBIFT?PWUFSPVEVTTIOQROIOPWBUJPC
BOEFEJDBUQSBPEVDOIUBEMUPSFTPRUFSPVQUSBUMPINB 3O
WFSUJOBM WHEPMDHS ONFBJID UGBM TQ P S EBMU BRAEY D B BIPEW D
5|F(SPV®RPDVABIFX FDIOPUPNRPEFBORKIJVMMVE IBBEBMPYEB4
platform as the base for cloud computation to improve the Group’s cloud capabilities,
GVSQN\FBIJINBBBBOTGPSNBUJPO



RECENT DEVELOPMENT

l. RECENT DEVELOPMENT
PSG Business Progress

Financial Services and Banking % VSJOBFQP SUR®MP IHS JOBE®EBOLJIOH
CVTJOFNBFOUBMOIREH SPXSBURUISPP SFSPEVORAMMBSBOBTSFEJU
GJOBBORBZNB@EFUUMBPRPWW®AVEI O WEBENBFHLFRTIUSPROT
CBOOBSQSPEMDOGDSFBPAREBEP[FOFDJNESDIBROAEIIQBSUZ
QBZNRGWP KNMPDB)WKBOFKJIBQBOHBITOVEUDBTXFBWIPWFSTFB
CSBOPBYJTUUBMPKXKEOREBOBDEJOBOOITBWUYWREIYRBMMP CBIMM Z
DSFEBSEPSETUBENIJFWSEBLUISIKNHDIVTUPBRNFEVITIUIPO
QBZNB@EFUUMRNPEMDEBJO UBIUIM®ARH)I S MFFBENBSLEFRTIUIPO
UISPVYHOFXBIEZRYV ISWEU POIBEBEI JWFARFVQ @PME LB O BOQDFFEMDO F
SFNBJOIFREBS LMEBBRSPVBRPPQFSBUUBWNOJDPBHIBOEBUIMBSHF
FOUFSRSIJUP NBFBHS5S I *$BORUIPP O GIOFODPNFIEIVTIOFTT
JTFOUFSQSOBOEDEC MUMBDIIFRWBRHEP XYISPVHIUFBEOBWDUV SF
SFPSHBOB PBENPSPW-RBMIDFD UTESPVXBBCMBODSHBFFSWJIDF
DBQBCIBVWIRNEBEWUIUURIETGC G RSFBISBE JWBFRHEMUPNPSTO TUBB DF

MBSHBFOVGBDUB/@IOBFWFE :0: HSPXIWEVTIJOFIBTPWHESPVQ T
service.

Government and Enterprises % VSJUAOBF QP SURDMPIEHKS P VNQB J O U BJJUOTF E
MFBEQPHIUMPIBVEJUODOEN BOEXDDFTQGYMN FIZUNB U VBSWE J U
TPMVWBIBDIRINMIPOBUIBAG SPVIWDDFTTGNOOMEO U SBBWI FBEJOH
EJHIQUWBOW J DM B W@ PNV JTHISOPHYI) QB BBV TUP NBXSFTFPTEJHJUBM
USBOTGP SKBEEWEJFUOIFFG PVIRPOUJOMBEBOWBFYJTUDENTUSZ
EPNJOBPTI WBICPEIHOBFB OO0 WVRW S B UIIFPSONBIMD@-U R BIBMABHSJIJDVMUVSE
GIJBOEMIPANQBIIEFOURSWFS OWFIIFUU IFPJOU '@ BB B PISWNF
UIFNQMPQZW¥RCEKENBJOWFBEH OB\OTW OTRITHTO $® B F J WIBFCMNFAB@E P O
FYFDVDBR® C JBWIRIH FIESBWOWI BPUE IFBNSF Q P SURDMEL UBSI F
NBOBHFNMN®WBIFGIBOFEIRPSHGGIDDMEOBEMIFBTFE

Manufacturing and Circulation %V SJUOBF QP SQURDIPEWBE O CKWT JOIFTT
DPOUJBSPAHIHSP¥QUFSGHBP SFFNRQNB OZO U F S Q/SUEH#I O B
UPCBDWPOBOOYJBROGBDWP D F T UFWHIMGA B WE- O QPSP KFIFEB U B
BOQOQMIBEUMBUDVTUPNSOFQUBOMFP¥FQUFFGBR SFFNXKRQU
NBORZOUFS QSYHRSOBIOP CBDDM.POHPWBB8BDEPEBUB BUJTUJIDT
BQQMJMBWPXEBORSP CQEBUB DIIBTCFFROGGFDBDWVNVMBBEFE
EFWFMBOPE JCFWIXDBHOEIOMBOVGBIOFWFORMIEZ POF®BMFFQ
UIMFBEGPHIUQPIBNB S LBFIFBIFHSP¥QUFSGBP SFFNKRQNB O Z
FOUFSQ/SUHFI OBPCBBIDBRFOEPWRHN QM FNEFOWSPKEOBYVDDFTTGVMM
FOUFSGBPMSFFNKRHQBMFBEQERBTUNBQADGBDWNISQB®Z4BSFB
FOIBODNGH-BEQPHIU@PRCBNPP P QPOMZFSPBMNBSLBUHSPVQ



FOUFSGBP SFFNRHQWB OO U F S Q/SUEHRE0 BLP CBDEPUIBOUFSOBM
NPOJUGHSBESOKFRQISPWMNGEMHFM SPYQUFSGBP S F F NKRQBU
OBUJMGBENOWFSPBHSIDVIOEVSHE S JG RBY BPHIORSP® VCMJID
JOGPSNBWEBQS S KFASE B MJI P H JTWJI @MEDP BFCIMGUE SPVQ
DBOF GG FDRNQEFOEAFEP Q JREIPFXOEVTUSZ

Insurance and Securities % VSJUOBFQP SQUROMWEHKSPVQIBOEBPOUSBDUFE
XJWEJGGPMRIGOOUDMVESSOSHP G U BBIERJIO4BFD VS WFIFAT BUWORES Z
SMFBSPSIDP SBINIRUEGE% SFY QM BLIFOMHIN S J OTFFISIWIR FFDMJFOUT
OFFEBIOEMBJOARUBGCBELFIB BFOENBSLERTIUFBB XIJIMESPVQ
BDIJFWEEFBLUII@SEHPIWIBDITONSBEEN TIOBTBO DIBMBHFNFOU
GJOBOBOBMFNF-OBNNFSPOAMBVOEGSEFB@BEUDISPVHHIMZ
FGGJIJDVHFOBINFSMBIODEFPRGOEVFYQESIFODF

Public Services %VSJUAOBFQPSQURNDMHPEFSPVXP BOVNCFGJIET
DPOTFD VAR$VFQZP K 5P3I8U 8B ® BIFUN ANSEBKWL SUJ®T B F O USHBWU |
BOEPVUIXFBUFG®IF(SPVIPOUJONFEBEFO HBWIFO®IBOIMJEPNIOBOU
position in the rail transit industry. The Group contracted with an airport for device
NBOBHFNEZOUBREVDDFTTCCPUMUEPKEIJFWEIJRGFSBOUVPDOFTT
DPOUJOMBPEXOBIFSPVEMTBHOBTEPOUSPISDP NN FGEOFKFIDT

Q S P KXRIQVD MBTED PQIEBB TGFM B UGB IPG NU S & BBDIAPNDQ BBADAB J DIPOUSP M
QSPKEFMUF DPNN FIEORFQBIG Z @OE
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Unified Payment: % VSJUOBFQP SURNDMPIEKSPVOD PP QF SBUWIPIO B
.PCIMEFTMBVOD$FEOBPCJNBZN KB U GEPCGENWS FBETUFRMBUGPSN
XJWO044QMBUGRSBSRMBOVNCFGIGGCESPOAWEIGGCRSFPAMUIODFT
5/|FMBVODIZTEUEM S FBENQMBMBERNPVP® IPOGFFBTORBZNFOU
USBOTBPWIPOO UMNP VIQXPSLP@BIOFOPOUZBBWIORPCIMFS
QIBTHFXPGNPC OMZNROMB U BRRENMB OGPBI IBTHFI SFP3JIF
innovation in mobile payment area, the Group invested plenty of resources, which are
FYQFDWHEBHESFBIFBHPCIWHFIDH BOEMREOBHFNFOU

Peaceful/Harmonious Living %V SVUOBFQP SQURIDIPIHO.PCIMRKISFMBUZw
QSPKXDWUIFSPVIBQBPBBTCFFOQHSBEBEIO.RPCIMBABDFGVM
IBSNPOMRWIIQHWBNF(SPVIQEFWFMBP@XOSH EWDBQDRTFBDFGVM
IBSNPOMRWIIOHEWD UJWFWMRZOB I RO U SBDILGVUY@FBDFGVM
IBSNP O MRWIY OWWIS S PVIXE SFNDETIM B 5 UW2 C IR F B@EUO
business.

Radar Cloud Middleware Product: 51JITUIBJSNIU DIBVRECMBBYMBUGPSN
JBIJOBSPWNBEEH FXHES B G WS-FSQRMTBUMP N SSTP WDINEFB/EQMJIDBUJP
EFWFMPQOREGH SBBAUNPRPOBHFNHOWJ EEMFXEISRHHAWF O BFEMB O
*OUFRGCGPE \QBYP W BETIWKIMAF G GJDAFBR&KR ZUI M F YUIROM B PWMIBHRIZ
DBOFTBGRB2BHFEMG EFWBMPRM-E P QF 8 BIHREY B MAVWZ LU0 H
SFQP SQURDIWEBEBMPVETCFFEQ Q MIFHEWFSOQMPBBINBDFBOEDBM
real estate businesses to create new business value for customers and developers.

Cloud migration and operation: %V SJ0BFQP SQURDMPIBS P VQS P W J EHFIE
RVBNMMPNEHSBURNPWIPANFS DMIFABP®PXIESPVRIOJPMWES

$MPWHHSBWBPBWIOEFBDIBNBSLWMEB RPS JU@PMOPVEHSBUJPO
XJWWFS DVTUPNEBITGEBBWRBORSPWIDIBRITTIJIOGIGPSNBUJP (
*OUFSOFIWI[ I BOEIOHBNPOHBIPOFDMPVEHSBRIOBQFSBUJPO
BSAPJORE PR AQOEJTQFBTREDMBI DK PR IFXIJWMSB R IEBTGPS
PUIFESWURRNTIME UUIFBNBJINFIESP VIQP OUJOK FBH P PEEPIW | F
$MPVIBODFSWBDBEBCMBYUFOOHTB WEFSBUWRBPNFTOUMPYESWIDF
QSPWIEGRBPWIBIDHRGPE FTTBEB WEBBEBTHS P X DO/ CFGMP VE
services.

Government Cloud %V SJUOBF QP SURDIPIE(SPVI@ TGV S WIFBQFSBUJPC
XJUDTIBITUSB WQFR-SIWOBFTSFEC J T1Q 8 P KiFPDDWMH PW F S O B BV U F N
TVDDF MBMWMBIGEJFMMGFDQYSWRRMESBQUEBBOENQMFNFOUBUJ
PGIFJTIPOMHOWFSORMDMFIBEBMPYEBQMBUBBSRPOMIOF
HPWFSOBKMMMWCJIRFEITIVUFD | OPMPHEBD BHFNEGUFN
FOIBOWDIMPNQBOMAYEUFHBEUIMIGEF TIM& TIBIJUBYIJUVEUGIPO
HFPHSBQQ®BMNEIIPSK G MFIES P VRSB $ M P WIB SEBAMVBB O EBIH
UIFFDPIBIWE@ IHSPHIBWPENQMFNF@UBUBROABNBINGEIF
(SPVGEVSENEBOEFBOH[IAPWFS GSNVFPRCBLE M BOWFTEI O F T T



Medical Cloud %VSJUOBFQRFIIPESPVEFWPUBERNFRIFMFDUSPOJD
ESVIHPENPOJU RSIJIQWEHFWFMP QIBOI*BXFOUZSBABVBUFS
IFMQJUFMBUGRSB OHMBAE PMJ $MPYEOBSBOBQGE S JOBS WS
NJHSBWRP®MPVETY$4UIFSPVBEMDPNQMB URBE B DWHDV O PWBEPTH.Z
CZGVSWIFYINUIFVHIMP %B %46 0JWRESPEBMMEM PEET U SITWA FE
QMBUGBSREB% B SDIJU PIHBUBVISTRE BEDEJHFGGJBDPBPGUWPIMVUJIPOT
.FBOXIBUFNQSPWEBA®HEJI|FMF D USPWODHPENPOJUERBIEEHBMZUJDB M
UPBENJHSBIBIJEPFDPNQMBWHEEPL %14 0GP SNBWBBGW BMEM J
$MPYEUBSURK®BAGGFDBJIJWHRMZDOUFHSBBRNFEMBUGPSNOBPBOT
TUBNSIW JBGBMZBDEP U F S QUBIEBIIBAM DIPNCJIRFWBIIFSPVQ@HBST
PEYQFSIFODDFESWHP OJURSOEVHWI EIPVIIQPITFEY QBODEPWR IFS
medical cloud related business.

Real estate Cloud %VSJUOBFQP SURNDMESPVIGBTSFBDIBFA®O EFQUI
DPPQFSBUYUBOH[IPYFFOUPKIOMJ $MBFUBTBOB"& 3BEBS$MPVE
"11&0HJIBTBIBQQMJIBBWIR® G NEDRNVIY BEEBEMU BMP QEMMBUGP SN
XJWIPPNCIJORUBBEBMPBDEM] SMFEERVIIDFQ SPEWIBBDH[IPV
(SFFOUPSPEOBEMUBRWBUVRIND MPEBHEEBUBORP C Y MRUFSOFU
UFDIOPMPHMVVERH FSW MIFMTFCGH NOFEED D B SIW FIERVIDBUB B W JIDF T
and other one stop community based services that is focused on family. This community
service based model is intended to create the nation’s first Internet transaction platform
focused on community public services and products. The product will include many
WFSTJFRODOMVDEGH'ICEE SPUIHP QOABBIJOEPXTL1IPRBRBBFCBOE
PUIFETUFNITIXJBNMMPXY FSOBUBUFSBDBIFBOBHFNQBS®WFTT
and delivery mode. The Group’s real estate cloud will be focused on services, and help
SFEMUEFWFMFYRMPRZPOBU SBEJ B DARRCSBPNEV DIW LCYHOTUFBE
DPNCIBMEIJWIOUFHSBEWHERSFBOBDFOUFSBBUUBEFEBS WIDFWIEFS
PQFOVQHPMPVIEESWPRRPSUVOQIBFBMU BIBSLFU

Catapult Business Transformation Progress

AFJ[JODIPQQPS UM ONBIYSP TAV®IE FSHPIB®G TGP $BB B QFEMDW IJWFMZ
EFWFMPLOPINDHWBITBOF S W BF MvBTU-FSEN JBDIMNTRUER) S P WIXELFFM M FD U V
property based business questions and consultation services that helps businesses
SFBWXYFGEWWM PVEESW BDFTFFSWIDEBRVTIPFUQIBEPVBYBSUFS
PRIEZEGBRPSDSPTPEBUWB XVMUB | CTSBOEXNFUIREPSXIJUIDSPTPGU
BOBEUDVTUP NBMSNDPVXT U P UFESOTUWFISN B S LGRIT XB 8BIM P XIFB B E
SIJTLABOXIJMPFSEBR QLFBQSBOTGPSEBBORIMWMBMBYOBSUOFSTIJQ
XJUNB[P&FC4FSW UBRBKID S BBTHS/EEM BDWPRCET V MTUBSUN PIDF T
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ETC Business Progress

%VSUOBFQPSURNDMPIEKSP VIQUH OFFAX J U IB E E J U DP MB/NBUHRFWPBSM
JBHHSFHBEBRERIBQOTUJUVUF QISAPNENUA BEXHPSHKPM CWV N EUWP U B M
PG JBHHSFHBWSF5 $8 M BIF D F JBANEXB SEPCSFJOHE F WP DBUJP OB |

USBJODQDHBJI GVBIRRPIOOFRFVUTPVEBDIWHDEV TUSIZOUF8OEU
NPCIYORFSOEVTMUEEPVOQFHBE®MMBCRSBIUBEDIJUYROBMSBIUJFT
UPWPEBMIBHHSFHBWDM\$EJOIBFU S P D | FENJIDWBRVS FF BB 5 BJJ 0BFE F B
UIESPVIKQPIPSMBOUPBSBEIGRE@RVCGBDLCB®B ROSBTUIWI P XX Ul IFF
0OGGPBBUJIJP®BNPOTUSBIPIFP®P GUXBIPOJTRIEEVDBBOKEOIOB

*OUFSOBBVMBROBDMB OMWVFOEBPERMBUEFNJOJT URSEPBIFR&BYAQ FSUT
Affairs.



BUSINESS OVERVIEW

BUSINESS OVERVIEW
CORPORATE STRATEGY

Shifting Landscape of IT Services

SFDIOPBEWSB OD B WDAGE FBMMBBHEB FSPWPOFDIOPMPHZ CBT!
FOUFS UIBITFSQBEW FE® NJOBYIBFEIJUVOEUBMSIBHPMICBEBDFOU
BOEUDBIFXJEFQ S FBEP M JGHF® B WHUFFOCF S RJWFDR O P M RHPIRITBPN J M F
"OBMZBIQBMPVE "$ IBWEFDPNPQSFWBMWMEODIDUMAFXCVTIOFTT
NPEFIBWTFQ S WOBI @B M N FWFISZE VI MFSABIDBIMFY Q F S J FSOBDQIICEH
HSPXWISBMFBEBIHS WIDFWTEBEBTS1J O B 4*FOGJF S OBUIEPIBBIMI FOHF
JDMFBORMXRVIDIARMBOSBO THRWSIN-VB/WMIXIQIIBIBOHNBSELFU
QMBOFSFQBBRWFSWIHFENIESPVNQVTIWSBOTBRERQQXJWIIF
DIBOHOGHPTWUDVTUPNFBMX I IMBLIBEHKVTUNROQRIX@VTIOFTT
NPEEMFNBIKCMFWBIONB S LFUWBBPEEBY INJITIBSHF I PMEFGIUT

'SPBTUSB WQPHE®W JAXBOBHFNKCFMU BWESET FSWIDEY TDYBZ SEOUMZ
BWFEZOBNKOWJSPRONEOEGH BWWBOHFAWVUTUBPEQEEHUVOJUIF
OOUIPOFBO®OBFXMPYVETREDIOPMPBHZMFAUXESWUEFEFMIWFSFE
RVIJDBMEIFB PWAHISEFOUFSWBREBPGUXBBB#FSWPBIBBHNPEFM
ESBTUSPFEMBDUIACPHW F DBPNPME P G U XBFSVW M P @NFIOUV S S KCPUTM D H
TIHOJ®WIBBEBRUIKSBEJDPROBMW PE®M PG U XXFSW MP @B ORJ
PUIFBOBUIBEWPGBCJIBOGEPDIBMNCIRFBIMPODEFBRGRFX FRG
EFNBOEABFXPGUXBBBOFFEBE JSBOBHFWBEBUWBSBGBGOGHEDF O
BOBMUIZIFNISPWHH %$BOBMZ2AUPIMDB®MIOHFIYDJ CYBM UKV SCVMFOU
UIJNFINBOBHFNNOWNBSUIFEPVQUSBU®HREPMMBREYMNMMFIDOUT

Embrace the Cloud Platform

5|FSIFOPXORVFTUWIBODEVOEBNERPVBHBEBEPROQVBODEN FSWIDFT
HPJGRS XBIB®EM M PWED | O P MIFHSZP VEOQF H BRI P SXJWIMPYWEDIOPMPHZ
XIFQUJHOBTRJ S B WDFAHPIPF SBH S FBPNKR@W J  $ MCFB\DELO URESJOH

3 NJEEMFXBSRJ $SMEBENMIBZEBBUGPSN BT 58 FASHFBSBIDFB TP G U
IBDPOUJORPHR® M PG/\ETJCBFOEP P Q F SBIWAE) $ BABTEQFBSIFBE
OOUIBOUFSOBYSPOOBAWNHB FXBIZRYV BBREBB QYMUFUMESPVQ
QSPWUEHFTFDMPVESWJOFOSPTPESEEV CBMNPWED | O PMPBAD E
J&FBSMZ UIRSPVNOBEBNJOPSOWATUBBADPNQBIAOBWFDIBMI[FT
JGPNNFSEOB4FSWXHBBB AL QFSBRUYDMY TN PWZP VEJOGIPSXBSE
UINBOBHFNFEWSFNFOE® QP S UV TGWREAE V MFSAUIOBMMWHE FO H
HPWFS OMN-DAWPIS BISRIW F S OONVFROWEB V BJXJI J OXBI F SFIRS P VI@ T
FYUFOFMYIQHSJFODF
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Advanced Analytics. Man + Machine

5IFBNPVP® FXJH EBBNE-FOFSBWPK)SFDFEFOQBLIFMF RS WHUN B U
UIEJEBWFBSBDPNJOMAMOUFSQIAODMIWHP@R | HP W F S OIN-DQBPSS
SFDPHOUIBRNAPSUB®DEHB WBBBMBTTFEBBOXI|JBERNBODBRABBEOBMZTIT
DBQBCUBIBDENBD D NQF UBUGIGVHS FEO BABYH SV P M WNBFS JF U Z
WFMPBROWESBP®WPLEZBZJH EBIBESBDURNBIEBIDF SEBGRE MAUPIDNBM
obsolete. To transform to this new world, the Group must develop new capabilities and
UPPMIF(SPVI@TBDDVNVMBBBEYQFSIXK@PBEXKOHIIJBEBUBSPKFDUT
BOEBINBOEEWBOUBHEISPOU

t S8PSLXEWBOZVTUPBOEBWEFETPVIOPEVTUCSDMIVEJOH
HPWFSOGFORBIOAMFDPNNYV QBODB/\GIHFPBDORYZ MEO®WIDFT

t JBFYQFSJIJFDHEFUB#MBWBMBIPSBEBRSPDF DBIQ@BCIMIUJIF
$1IJOBUFPSPMENJDB MUBBWREWBEY BWOWSFTUSVEBYSBFE

t S8PSLFEGUBSHFFODV $BHFIOQFSGPBRB QOB BQHB C SMIQE
60JPO1IBNIMMSBOTBEBEBREGBL

%FTOQECGCPR FNOBSLRB TP NF T*57 B S WIDFW JEFISOMBDBQBCIMJIUJI
to deliver advanced analytics (such as vertical specific data models) at the current time.
5/FSIFTUBNMMEHB Q F U X FGFRCs M HBDER O BIMZ SR W BEFBBR DB W JID F
QSPWJIEIFSSP VIF FEHSFBQQP S UMBDINMHB Q DPMMBCR SHIP NGH

of the world’s best data analysis and decision science service providers in 2014. The
(SPVQUWMIMEMMBCRSE P SBWB 8 DNTE S J WD WBWBWRFSHJOH
UFDIOPMMRHBATOFEHFENF TUB ®LEGRBSE W B OBDGFEEM ZWIBB B UOFSTI1J QT
5/SPVBIPMMB C PBSBRIIFPIOTOBRA@AHD VTUP NFIES P VX BMW FEP OB
BOBMEZBQBCJMJIDNREJIOME QOHU | PEPM®EW®Y B OEDBRBBBOBMZTJT
D SF B @B®H VBDOLETP PBVOTE V Q Q MZIJWDIHS W BDCFEV M U JWBWEDOHOUJTUT
X JWBIEW B OEDBREBBO BMEZ B QB C JMZDUPING J @J PFHP V QM P INBB\S LBFQE
DVTUPINGEBXIKYWHMPUBBEJUOM OTP®EMWI®BOW B OBDGFEEMZUJD T
CSPVRAOWAIRBSUOFSIKISAVRY QFDDBSFBUFR® SV TBJFEBMVBCMF
E B WBBO B MR MV WBIPEFS W GPFEB OW F S U BINBfMITIHBGBE SF B G PE F
$IJOFNEBSLFU

JointForce Internet Crowd source Platform — Change the Business Model,
Transform the IT Industry

*UOFEPVOUBWUFSDOPWOJWFEBOBIFTIB@MWMNHFWFSZIBEIJUJIJP OB
JOEVINODMWHEGIHOEVTOYF SETBBENQMPUFMHEFESOEFSTUBOEJC
P G5T FSWJBDCFHUB BM M PWXTEES F D P HXIJH B5T F S WSIFDBRMTMTEZX FB M M
LOPXIJEEHIPPNQBOAFNTWOEVTUEIPVIGTGBDFET DPHBOEBMMJIOH
QS PNCBI®H YOBTE EJ UUIFEDIFO P N FRO® 8 CPRSSIDFS OP WO E P IS TVIOH
IJHIFESMBOEFUUFO PBSEFDPHOUURNPGU XB®FR OFE F SIMUT J UBR) F
TXJUODACFBOXIIMESPV@QVYTUPBSEFNBOBJEBHMF WBM SWIDFT



S5IFEYQHADHRVBMFGOIVBWMFAXFBTBTITITFY BDWINDB )P JGWPTS
BMMWBZFRSMSTFSWIDBDNSSFPXMWESBOULR."$ UIRSPVQ
CFMIJBUWBUFDBOSBOTIRWEXNT VTIJONAEBNMXFNBW IXP SNP E BN S
UIFOUYSFSWJIDEY BHWBS MJOHKBGBDUBUWESPVIBTBDDVNVMBUFE
PWFSZFBBBSJOEVPOFSBRWOBWONBOFTPVSBEBHFFNQWBFSIFODFT
UIRSPVQNBOBHF I CFGWE Y QMEPNEFSNOBBBWFUNGDFYQMPSBUJPO
UINBOBHFNFMUBWEBFTGPVOERPMV BDAMPVETMBDE PXE TPVSDJO
QMBUGFSENWMAVIOU ' FPPSSD HPJO U 'PBDMPVETME P XE TP Q3MBIOGP SN
URBROUFHSEDUFENPYV SDEFSHBOFFNIQMP ZBFOUFS (BSIB¥TUPNFST
UDSFBWHSTFSWOIDFNV BOEDPTZTUGW F ' QMBUGBGRIBMEFMIWFS Z
JGVMGGIMMIMEP \GEFP CK FDPIBIWIRE BOFGGJIDQMBDBPSINFSWJIDF
FOUFSQGBXPTSQMBUGPS\NQ MP 2BBTTFS WDEFY BO®FXFSWIDF
QSPWIEMBUBGPCSWIT UPNSHSPVHRIOU 'RISPFPVRY QFDBDIJFWF
OPO MSGCWHBYFXBOEVCTUBONQBEWWHFGE& JDVFBEZ®BOGDSFBTF
JWSPGRBYSUOBFQP SURDMPIEKS P VNQB V O BIFM P THREMBF S TRI® O
+PJOU'@BBRE GPRIFSFWFS QFP (P\OM BORWFS QSPKRPUUFE
WBMJBBBPJB® U ' PESIIHRNIBBOMB H F NGFSGEN W J B BO WM S B C QJIBOTHUTP
DPNQMUEBIMBHAIMPJIOU'PCDV¥ERNVB WIRUIKR) SPKFBODMIPDSFRPEE
FGGJIJDBGEBDZPWHHRZTUFINMG BV UPNBIFEIHFG&®BDAOHJOFFS
POBBPBTJIJMEZOWIIRGWVZB M BEBDHO HJCH B8 VUHIIR M B U & PXYSINSB-C M P
TVDDFTPBVNVNMZSIGEEOBAFOBYUFSOBMOBEGBTIOHES4FOTMVMSF
RVBNMBOEFMIWEBRQSPK'FIDUW B MPOFUBTUJBMHP NP SFU B QM F

(S P VX BIMV FBITFQ FOF UBY I PVRBRYBSYIBEY VMQFSBBRIORSPNPUJPO
PG'NBOBHFNBOWWI TRICOUYV BBRB DD VT U PNE B* 1F B DR O H J QFEFG
FYQROUT IFEHNFER@EIBBFOUFSQSEWFBYHETU FBDI
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*0 5IF(SPVIVDDFTYQWHWEBRAMBE T GBPGUM K& . #PB IR IEBJIO
#PBPEIFPOHPOHUPRIYDIBOHID LHFU& 8JUGVEMWEFMPQFE
UFDIOBEW®W®B O WBEHEMFBEQRHIUMPBOEVTUBEIPVOQFDBNFBGJISTU
SBOL4FOE QBSURCGFBUF SO BV IB O.BBNDI JOSPTSQP SB#IJBOEKPJIJOUMZ
CVIMBIJOB4RAW S OB U'I*FooBPW BRJQ B O F

*0O )BBPOTVMWFBHEKEWIFSPVRIJDNIIJHOJGIDBBOMWIIFOFE
(SPV@SPOWFPFOEVEBQBBIMPUB PX IESPVI@ TDPNQM FUFFEE

UP FRBZROEBEKRBIDISDP O TV NEFDOE PMPSHZIFDVRUIT P VE DS W BBDCFE
USBJIBWEH FWOJGIWERBNEFBWI FSPVROUFSFEFMFBONPCJIMF
*OUFSOEVTUBIFBHIRVITPIGIPGFDIOPMPEIBFIFNFSHNBSLFU
XJGMDPRIEFEOHXORBS FUSB WRHBJXDT GPBGBDITRI@FTT

*0 UIFESPVI@WUSPHVFDEBQJRBMUSBUPNIFBOEBBSNBHEUSBUFHJD
QBSUOFBIF($® VX MBISSS\VZUO U F H S B BROGS P S NTBFSIMEDD TR OBFTT T
BGFOUFSQBRIUVWWTFETBQMBUGPIIMNBEBIFSPVBXPSME BMMBEJIOH
FOUFSRIWBISB QHEP XJU IB O G P S NBRDIDP VMAPSHEZBEBFBOJ IFBNF
ZFBBSIESPV®RP SNBRKESBOEXFO 5IPVTBO#BIEMBOBBIFEGUXBRF
$JUDJ BOHI 5FPIOBIFSPWVQIMMOUUEWHRBMEMBUGRSRNOUFSQSJTF
BOEUSUWRJIEFTWE YV TIUCBU BME® UPGG P S NBRDIID®BAPEHRZG U XB S F
TFSWBBSR®BIJOBYIBVUVSF

*0 UIRPIORO XMW BXKBPGGINBRNOMFOEUFQQEBRFSBUJPO
TUBMFWBITUBCEIBP XWISFDMFSGPSMEBODKFNBSLTFIB PFRFVBXFJ
CVTJOFMMUHIBKSBOUIFY QQ MUFZGHSHNF$ HIRMEI #T7F B SAMO* QJ | F
TBNEFBBIFSPVEMFRPUFSFEMFDUSOBVBORLZ UBIBILFEHBLUISPVHI
BDIJFWFNFOWTESIVDIDEB CIBMGVYMOMHA SBEISPWHBDRVITR®JIPO
State Grid electric power information service company.

*O  $BUBQBGMAT FSWIDFWTDEF B JBIMYRFPH VMIUFESMADBBDSP TP G U
QSPEVBIOETFDIOP M¥PBIBPRYV ASHFE I BOWIKSPV® M PMEUFHSBELEIP O
IJH| FOESW JDBI@BIC JMD FXFD | O PASPHIW IVBBE TS MPDENQV UJOH
NP C JBVOFE P D NB-NE JBI JTB TM BB EP MIJFEV O E B BEPEF W F M P © BIRMPLC B M
NBSLFILEPWHR USF O H Ul DEF BFFPIPF S B U PDS P T G(S P VI@ E
DMPDP®QFSBUURO $MFOVEFDBEB IJRGP N PRV BMPYEMJIBODF
UIPPVO G WM IBDWFYEN QV B $6I1B OC PFAVEJ D NPR(BP VP SLFE
DMPXAIMMJ $M@AME SPNPPGREFWFMP © ®MPWY E SFOVBWBREEZ
UPHF O UMHSOBFB H S FF NKRQUF K J BG R W HPIWFF S OBNERNQJIO J T W &£B/AI MPED
BEFNPOTUSBMIRFKFFONUB BV PBDIJFWIBMQMFNF PWBNFP O
HSPX® FDUBPNOI®I T DMPWVEMY UTB® IFORG UI®VNCEG
TUFG®MPZEERSPVOBPWFS XJWVTIJOARTJBOEFBFHIPOT
$FOU'NFNIDBVUNFSI®OB *OEJIBSIOPBVU| FETBOBIFJEEMBTU
#SBODRPSTGGJIBWEFFDFUQHMP CBRMMEZSD J UJEB J O M5B DERP O H
PO 4 +BQBOEVSPBMMOUSJCH UKSPH @I MPEBMIWVEGECIMJIUZ



COMPETITIVE LANDSCAPE & COMPETITIVE STRENGTH
Core Strength

1.

Highly Competitive Industry Experience

5|(SPVI@ BDDVNVMBOZEBBEYQFSJIJBOPPTVNEDOBGIPMPHZ
TFSWBDEVUTPVEDIW BIOAEB T O E FRWQ F SIWIA$FWUIBH J O
JOEVTUGDFTHPWFSOBNFEDBOVGBDGVYVSBOPMFDPNNVOJDBUJ
BOEJ UFRIJDIIFBWSMHE@ 5TFSWXBDFBPVI@ TGP S NFESEFIBO
TUBOEBIBHVERSMY UNPWIWFS TP GUDBPNS BIOIB T

variety of patents, all of which helped to establish its dominant position in the
industries and areas.

End-to-End Service Model

5|lFGPVOEBWPBPKEPV@RFOUJIBUEHFBEZTIJOHSAXUB MBJE
XJWIFOE UPCAOIEB ONFNFHRMBIB TOUFH®SPORY WWFDOBGPMPHZ
TFSWIDVFUITPVBOBGBJIGIEHBPVRRGGGPSTUP DPOITTVMUJIOFH
TEFSWIDFPINCIJORUURIOOEV FYRFSIEPDFSPBSFBLUISPVHIT
ESIWFADPOTVNENQRTUP FESTFDURMWWMKAESPCMHABSPVHI
UFDIOPMPSHEBDOFFSPWPERTPVEDSWHDPPSEBPO/HUPNFST

OFFBBSPTT TBBURGIGFEBEWURAFBNBV T UPINNFES PDWHTUPNF S
loyalty.

Global Delivery Capability

S5IF(SPVITHMPEBMIWEQGRBCYXMWBIRX JBET QPNHAIFIBOJDN

Q MB®RESV TJ OBFFFAIM I WIFRBBJ G & RBFPSRE@ | KPSMEDB TS 1JOBIF

6 0JUREB BROTEB QB ZGVMMAWFSBEGUIBGBEVTO®X M BEOHF
FYQFSJIH®DOEEFEPINF S WIUBTIM PDB MU P NFIES P VBD | JFWWFE
CVTIORYTQBOJT®ERPMN FTNNB SL KUJ MFM QP WH S DRABTTU P NNIPS T
FOUFINBSLF®IJOBISPVHIFOIBODONE FS PIBBIFPLABWRP N F
BOBCSPBEFSPVBIMMIPDSFBTEBPHE VDDF DPOWE BBOJOH
BOEUDBQBCIMIWBY¥TESWGUV B WIFSTPMIBBBENBGH JRIUNIJQ
DVTUP NFFBIEURWBS B WABHIDO F3TUWBMWE S PBBMVMTUPNFST

Strengths in Technology Innovations

The Group’s R1 platform product benefited from many years of practical
FYQFSJBW@DHFOTEYV TUGAG PTS NEBADIR® MPWEZH $B.U J'OIH
361BOBHIEBVWRVFMPQNFB@ETIOMNH'BSDIJU BODBFOPAOPMPHIFT
JODMYEBBBEBBAVQQPSWNEPIYENQV BOMH JDBUWBROO T
FYDFMMWRIABEEVNBOEBHERTFSGEENIOFQQPMIDBUFMHGBUJIPC
BOEST ZTUFWUF OXIUFRWDI FESGB DX EWDIPNQNBYBHFREKBEDUT
5/1F3 QMBUIBPISNSEBFPRS®@BQBCIMUIBIBTHBUTTUSYDUVSJO
DB QB CJIMIQUTFRFWBIFONHQ MQRAWEFU G B BRIB U F H SPBBUNEPEOM F X B S F
DPNQPOROMKADPOEFBIB TQSPKNBDABHFMNFQUPEDE
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UPPBIOE IR IJBEFE IPBQBCRGIBQHEEWFMP B TSFMEFTE@UFE
3 #J['PVOEBUSPOWIFTURSFF UJBQBEJMBN QPTSFVU F
JTUSPOMGQQ@PBOEEWFMPQRBEWGWFEVDFEEMFESPVQ T
HSBERBMV NV NPEUBRU MRV UY3ITPGUBDEP BQQMIDBUJIP
QSPE\DBWFP CUBJJIEEWHB QMBUGPSN

4JHOJQUPDBHOIB TCTFFED IJFWRE JGFTQEBEBDW PYENQVUJOH
5|SPVHIPPPQFSBUURMOSPUMEP JEBWE MBPB@® MBU GPIN
QBSWIFSILBBEHFWIFSCFE QSPEVDOD M VERINOHLP SWU'B M
4VIBBPEJ['PVOEBOMI® BORSPWJIBMEB CBEFWEMPQNFO!
TFSWBDEMPVE GBTFESWJIDFT

"TPOP®WIBOEVTNBIZIXIERPVMIZEVQQR®BBUGP FNOK BXDEF
SBOABQQMIDBOBROABYNCHFEVDDF DBGIBNHPWFSONFOU
NBOVGBDRUYVBUDGS FRMEEOEVTU S MNCF®BUJBOBMEVTUSZ
MFWEMKEDRAIBWEFFOVDDFTISYMMEBGCHEEPPIBRWFSBMM
DPOTVMUJOHF QB EBRWFMP QN HG O FE@WF H S/BTU OHB
QMBUGPBQTVISWMODDBDHPPEFTVAMEITOPOTUSRPBWUWEG®OJISF
FOHJOF@SBRHDU

Excellent, Stable Workforce and Strong Platform for Talent Supply

As of 30 June 2014, the Group had 23,989 employees, mainly distributed in
SFHIJPODETBJOMSBIABBPOHP OH BQBUI B OJWHAEBUBOE
UIBOJUBPEHEPNPOXIJDQSPK\FEDAWBHRFED UFDIOIBOEOT
consultants accounted for one tenth (1/10) of the total number of technicians.

51 JFMHSBRP VEQIPVUTUBCSEL OMMU FONBO/BHF NFQEFESJIFODF
EFFROEVTIOPXMFEMHFP TR IFNBEXPSLF® IESP VRP S

NP S¥FIB®JWHFB SSTVNIMZO U UGENO HM WHUODIPS Q PBBMB YV SF
Meanwhile, in order to maintain the stability of the Group’s core staff, the Group

has developed a clear mechanism for talent promotion, and also incentive and
USBJQSPHSBNT

The Group collaborates with more than 400 universities and educational
JOTUJUXUURGTSFTUBCMIGFFEESOBO%BM 3BBOHTIB
8VYSIPOHRYOBINFBOKIBOHE) B F(SPVBMEFWFMPQFE
QSBDUSBBRRBRYSDNTUPNJBMFEQFD FHIBIPNQBCA/ TIOFTT
EFQBSUBIFOVTJOEFFQBSUNFDBSUJD ODOPBAETRTIRGPDFTT
USBDBODEWBMVBOBRPDFMFDHI RVBMVEBEOSRINMBSHF

T D BWSB JOR DRHVEOBNE O T \BI RJ F BTEJZS FIBB®IS B D U BIMEFMDQJQ M Z



6. A Win-Win Strategic Cooperation

The Group established a comprehensive cooperation in investment and business,

XJWBIOVNCFEPSME DVS8H WEHIWGHFSTB BMMPXIKREBSUOFST

UFRIBODMIFPTUPVSB8DETOBMMEBXEO XTIUQ®VBUIPRIEEMF

PG -FHFQ&EPVQPIOZ2BQJUBMNMBBEBFVCTUBIOBSBMRMMEFRS

(SPVQTBNBKPSG P S NBRDIDPVAHQIOFWUBFS EBQJIJRB M

its invested enterprises, the Group will become the core enterprise and act as

BQOUFHBWBREGPERWEBQIUBBLFOWFTUNBORIGPSNBUJPC

UFDIOPB/SHRHEE | B VU VSIFS P VBO EVB X FI U B C MBKTH BMBRO UDS F
BIJNBECVIMBCUHIOFSADBODESPVUTPVEDIMBONQBO Z

UIHFBGPPUIRME3$SBOEFSWHFHMPCF

BUSINESS APPROACH

S5IF(SPVIQRPTIJUJIPRFEWIEFFH S B G EUEBEDIHO G P S NIBFIBMWID F T

FOE UP*BIOFES W JODATM \DEPI@THY MBS @ BLDADTI OTB8W IPDVRUITPVSDJOH
TEFSWBODHETSBIJOBOW OD/ARTFDIOTEPSWMBBRBIQXIVP MAMFEMVUJPOT
BOBVUTPVEPS W HDAOMVEOIDIH &10BONPSBEIF(SPV@VYTUPNFEST
X1JDBSMP DBIWB S JPRAVTO WDIFM \$EJOBII B O J UREB U+BTQ B® O H
,POHFUBSRBIJENZIUSIJIOWIFFEEVTUBBBPITTRIAHSPXPYRUFOUJBMT
TVDBTHPWFSOBNGFEDBJOVGBD GVOSBOBMMFDPNNVOIIDB ED PAPTM P H Z
BOEUBIF(SPVI@ BMXBZENFSFB IR PMBMZEDIOPMPHZWBIUJIIR O
JOEFQFOPDROGV PEPQWBMBUIU IBDPSFOBXONPSHFIBO TPGUXBSF
DPQZSBHOIBUFOVDBWBFTPVSDFOOFINJEEMFXBBEGPPGMXBSF
UIBUSPWBRRMJIOBNQIRPBISO EVTEMAY UBGBAQ-JOILAPGUXBSF
QMBUGPSPBRYVIBILY QQ EIJBTEBWBIBOHF

5/|FJOEVTUSBRUBIESPVEWVTJONBJIJMOWZN B O D MHWFEW F S OBNCFEO U
FOUFSQ#JATEBOLEQOBBOPIBWMIFDIV SBOEOTVSBOEDAFVGBDUVSJO
BOBRBJSDVMBWIFPIDPNNVOQUDEBHUBBRBWIDHRUFDIOPBIPHQF SHI E

services that the Group provides mainly include:

t 14(lSPGFTHFBOBMARIOFTT
t 4APGUXBBRUGEBEVDUT
4USBBOGEYTJIOFAOTVMBIFOHTVMUJOH
t 7TFSUBOBMPTT *OEQYQMS R24BPUG P XBBCSEP MV U JP O
Development
t 4ZTUFRONJFH BBOEFSOWJIDFT

—

t 04(0VUTPVEBSWHNRTIOFTT

1SPE&OMIOFFSJOH
"QQMJIDEFWPMPBOEBIOUFOBODF

& O U F S'@SIN FDAFFSIPID F
#VTJO&TMJIOFESHEDAHX M FEIFFDBVTUTPVSDJOH

- - -
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&4 &@NFSHURPHVHIDTIFIOFTT
.PCIrVOAUFIOFUBDEFSWIDFT
$MPVHSBBOEQFSBYWBBWJIDFT
$SMPYHEOTV BOEBB4FSWJIDFT
1BBASPEVEOQEHFSWIDFT

&58SBJI@YVOBOFTT

DESCRIPTION OF THE GROUP’S SERVICES

t

14(1SPGFTTAPOMBMDFIUOFTT

ISPGFTTFSOBIWADO PPOTVBQUEROMY UIBOIBDLCP ®KFF
(SPVE@VYTJOMI@FOTEB TH S B E VBBAVDWPAR W 8B JWF D | OG B BEWD E
EFWFMPOQRNF@BBMNPSFIBO ZFBBEFWFMPBRBODVNVMBUJPC
ESIWIGSPVQOBRPTIDZMHMFPOUJIJANREPWBNFOMWIJOFTT
DPWEBSWEBEJOFHNFOBPTGUXBBEFUGEBRVDWSBBOHEAXTIOFTT
DPOTVBIOHI®DROTYVNMFIOBIDEBSWY TT JOBEQYQM SEB G UPBBEF
TPMVEBWOEMPBROAEDUUFWNU FH B®EFBAWJIDFT

5|F(SPVITPWRERSZFBBPOTITVFBWINDZ OTVMUJCH TEIDIAMHO
model, and based on its independently developed software platform products,
IBTQSPWFOEEUPQR(PES FTTEFBWERMBIIP NC DPOTVMUJO
NFUIPEPXIPWHIEE OGP SNBADIRPCYPHZWPI®IIDBEFEOUFSQSJITFT
*BEIFSFRIRIJMPTPR PORNAQ IBOEYV TBUWSEZSJIP STIRSIWRDF T
BOEUSGWEY TUPNFSDID FTBEEJUUIRKG P VI@ TUSBJIJBDMESHF
OVNCFGEYQFSQWTBOEVBWEZITUBCMBBINEO SFDTIQXPOBM
XJOCVTIJORFROWJSPRNBIODV TUP NFSBIJHMFWBIM S LBEQQFBM
BOBVTUPWFBBMUXB T GG FDRTWEFOWIIT FB EQPHI B &R 6
(SPVI@ IFPMV GIAIBEJ O B

1. Software Platform Products

The Group currently has two series of proprietary software platform
QSPEVDIBFTPVSDBOBFQ-JOL H4F(SPVIDUFHSBUFE
UIPPODF@IBSPEVESFFSWBDEFSWBBE®S P E VDU RF

whole structure of these products, which also allows the Group to find
BCBMBOBUFXHRMBCBUBRUEOHNB SLEFERNB GEF(SPVQ
IBTLF QW W F BUWJENH S P WP 8 U XQBVSEFU G & B RI\CDPESIV F S

a decade to enhance the technical applicability and performance of the
QSPEVDIFEBCOUJO¥RVEMDMIGIH WEFMEUBOEBGET
customer services.



Strategy and Business Consulting, IT Consulting

$POTVMEBSOWDBWINQQFSP®IEVTJOWB WM B PG
UIFSPVBOZQSPWJHEIOBHBPHEX TIOFAA TV VMEUSWHADFT
Group can more clearly understand the intrinsic nature of customers’
business and understand their real needs. The Group then can more
effectively improve the professional level of services and achieve the
HSPXCORMJOPFOKRFDRP®GWBVYTUPNABBPVQRSDPOTVMUJOH
CVTIJOGADVPEIEODSFBVIBINBWESV TUPNRSBOUFSBDUJW
BDUJWIFWIFRRVOTJOFTT BOIEFOPMFEBNFSPVQ T
DPOTVRQBPEWMOEFSWBSETMTPESIJHP BROBISPWFO
TDIJFONURWGIPEOE SBNFXP@UBSFBEVTIJOFIADFTTFT
UFDIOPBMPEHZU TPV IDROSMHVBOBM B[GFEWBMMWB B F T
FYJTEDOMISPORFOBSNIPRUINPQ@OPSUB®BUZ
QSPWDWATUPNXBSUNIAUSB WEFHMBMP QB BJO BDUB O
TIHOJGTIBWEPUBMA@EOD SKREBPEVDUIWJIUZ

Vertical and Cross-industry Application Software and Solution
Development

51F(SPVW@SPWDERTP N ESWB S PRAUYE VT X $BRFOTE 5P
&OBSPDFFSWUDEDDMWESBIDBIPTT JOEYTMSZBUJIP(
TP GUBBIEP MV UIIPFOSTP WQT FSTFTPVSDEQQMJDBUJP
TVQ QP RUUBHE BFIO F UBIBWPRUH F O UQS P KIFZDDUMG
i1MB O 6 (PMHF IBFAV JOVOF W F M P QN P SIEDMIM H SoB UJ P O
0QFSBBOE®IOUFOBODFDWI BOUFHSIEWIP B PMNG HZ
(SPVIBTCFFIODPS Q RIDDWREE JOH

t *OIRQMBOBOEBGHRTIMIBTEIRSPVEITQBUDIFT
BQQSPQ®IBWIHRP DI V MBUBEOMBIM EG TB H BFSINTF E
XJWIO EFIQAR XM PEHIFE F TQUS B D WIPI@GEGE P SNBUJP(
UFDIOPMWBEFS TWIBEOVET U P NCRVST TOFHAB™D E
GPEBCVTIJOFANQPORND@TBOBOMBTTFNCOCMBEBDH
UIB QMBUBPBNOUFHEBUFEBFSBENFXPSL

t *OIFDBMEEWFMPONEGUUQIIBIBIESPV @O
T JWF BWF N C FSJTMRISM P TXEIMLEI B V T U P NFSQ J O H
VXJWIPVTUPNAS OHOBHETF(SPVEITTIBOT
MB SBH\FP VOEFWFMPONEG UUNRIMMR IBFOUFS
P&YDFMM{FORDE FDPOEVD ERE G RSPEFTTIPOB
FYQFSBSAFT DM EBMB B@QRW J D B WMPPVCET
DPNQV WBXDSP C WMV UYATTOHEFWFMPQORFR U
P®IB QMBUGKRSN&FOTVBBTOJGUFEIOPMPHJIDE
BSDIJU BIDIBAVSEFMUIVEG G F D UG VS AVEZF DOVE B H F
BIXFRWFEVEFMWFMPQIBOEPTUT
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t *OIBQQMJIDBUFPMEBBIBXKSPVANQMFENFOUBUJ
FOHJOXFEWEIBOUFHNFWIPEPM®HZPVSDFOOF
BIXFBWUIBPCVITWBMBOBFUFO QMBWREPBMNT
UDPOEVYOUFHSBUBRBTTFNCMEFPNQPOFGUT
DPNQEFYJOBFQQMJIDBLD P SH RO AM & WEOIET
DBUFHPSJFT

t *OIPQFSBRNORBIJOUF@BBDEFIFSPYV@WBUGPSNT
application software and solutions have been adopted by
BOVNCHFGUSBUWMOHEMTIOB8URPP OXIKESP VIG T
TINVMUBOPRQMBEAMBZRYUIQFDJBMYIEBSBUJIPO
BONBJOUFQUBFBGNMBMMBSFBBIJOBIJUAFBST
PG&EYQFSJIJFOBDIF VDD F TQISEBWOWM BMMAB SAHWN C F S
P®SPKROBSPVI@ HBIJOQIFOEEVTEB S WDIBDEB CJIMJI U ?
DVTUPNFSWIBDEB CS MH UZG B MDIBDGB CRIMEM B3 H F
Q S P KIFCSWDIBD@ B CI MM D\ZQ RIABT Q MBUTGPPGMX B SF
the Group focuses on process control in development and
CVTIJONBOBHFNFIOMEIFSUBHWBOBBEREIJSFNFOU®
P®VBNWMPWOIIIZAM FN T *40 *40 BOE
$..* GVMOTZV 316 H S WRI\DE-B DIEEF M J WIRNSHZ

4. System Integration and Services

5IF(SPVI@TFYUFOHRY®HFS JFDDPFW XDHETWRVBMJIGJIDBU:
GPIZ TUFOIUFH SBQB PROBKPBS W QEPW J BBBMTVZETRJ F N
JOUFHSBAUNUWPKBIIJOUFBEOEZF UFQAFSBBERRABUXEFSI

other services, the Group covers the entire life cycle of information
TZTUFMNOTVSNPHPDPOTUSBDEBDFG BRIGFE JWN

M B SIKDFG P S NTEZUO UFFQN T

04(OVUTPVAFSOHIDWFTTIIOFTT

51F(SPVIQDPNNJWWFEP WWNEFCBMUP XBE®IPNQMEFMIFYRCHE F
TDBMBIGHRNBMIPWAUTPVEDISWBIOEAY QFSJNGBDBH FBOE&EU
UFDIOPMPHDZ BMXIFBTBW B S PEFM JWHFBRZMITES P VIB CMP
BEBQ®RIPIBOHCQHIJOBFOHFDIOP M.FFIB DR XM REUIT FFMRQGB U T
&YDFMBEFBDFFOH F&SST$U I FS P VI)B OO U F HEBOUFF BTPTS JM M F E
consultants across customers of various industries, and provide customers with

IJHI RVBWDWPZPW UTPVEPSOBDFSPVEVYUTPVEDPSWHDFT
UZQJVBNMWIEFB SHNRPEHEM TPEJIJNBFROEBXBUFBPBM

1. Product Engineering

5|F(SPVQRSPWQBPENOHJIOFFRISWHRFAID | O PMPRHEZV D U
EFWFMPQRNQBQXF-OMVUBDEFH FO P BEQM\BFSFER G E
telecommunications equipment developers. The Group’s capability of fast
delivery can help customers improve the speed of product development,
BOEBVWVEFWFMPQRFOWOUVABJIOUDRHINBEEWB OU®H F
NBSLFUIJRSPEVDUT



S5|FEFWFMP @ QFCPEVIOMUMSPVIODMYRFB BUZIDWHFN
EBUBCBIJEEMFREBESIXRSPUPDRQPFMOED P HOBIQWB PO
IVNBO NBDIOQOFSGBWFIBWVF BREAEIDBWEB B OFTS
software products. The Group can also provide specialised products and

TFS W J0DFOM WQESIFOBHE PUDIBEOW FM P BNORROVBB BIUI X SBODF
BOBFTUJOH

Application Development and Maintenance

To specific customers, the Group offers application development and
NBOBHFNFSWIVEHBQQMIDBUOUPEKBSH MPQXFOBN
maintenance and system optimisation, based on the needs of industry
DVTUPNHABBPVQW. TFSWXBBEFFTIHOFEMBRVTUPNFST
SFBWIFPBJFONBIGEBF WRBM@U O BJABPVUTPVSFDBTCH JOH
customers to focus more on their core competencies.

5/F(SPVIBTFYQFSJ)BO®EFMM TUSW UVSWMBMDEND
application environments such as mainframe computers, client servers,
internet and mobile internet, as well as a variety of platform software
QSPHSBANDM WEB®IPB/JJTOGSENBBNOEPKASJRDVY
60JBOEOESPAUENCJIBIOP ®A FUBIF(SPVMBEBFMIWIFS
"%. TFSWIOBIFOUF&YDFMMHOGPBDVTUPNRYTFT

Enterprise Application Services

5IF(SPV@RSPWDPOTTVMUJGH ERSIVFOVFI OBES WO FT
8IJMFFQJIWIB O EBVSED PIPOTTUEQRQMIVBOWIBOHFE
UIFSPVUBLFODPOTJIEFSBRNGC®F SFKDWDTFUPNJI[FE
OFFPTFOUFSQNBOBHPRFIMBBO R SPQPBTABN QMJIDBUJP
TPMVNBFOUOHOSFESTIJFOIBONBDBHFNRNGBWPIU Z
FOUFSQBQEBMMMPX UP NBFBMPBMAVQQPEVIQOBFTT

of enterprises.

The Group’s enterprise application services cover a number of
NBIJOTUSFBRTUBNE CVTIJQBDLBHGDMFBOIORAEQSJITF
SFTPVEWEO GJAHZTU FINIT U PNFFNMB U JRBABHFNFO U

$3. TVQ@OMENBOBHFNFO.UFOUFSBRQOMRIDBUJP
JOUFHSBUBROEUBQFDJIG SV QIBPW CEFIEKS PV Q
JODMYBBLBHFGUXB®MFNFODBTUIPNERFWEMPQNFOU
NBIJOUF BE@®EBPEVQHSBEVTIOFOIUFMMEZHFEBEBB
warehouse (DW).
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4. BPO, EPO and KPO

51F(SPVRG GEBIT&10BOFELIOTFSWIUMAVITUP NBSTJO
EJGGESFOEIM\GEIBNBEVGBDNVEIBBEFBMUIDBSF
USBOTQPEQBPR BB LUBDHBUNBSLEGBQBO/SPQF
"NFSJD®HIFSFBYFBOBFHIPOT

5IF(SPV@RSPWDEARTP XBENVMUJMIO KN BBO E10

TFS W JDATM \CEBIIBLUEG GQBFD F TTIUBSHF ES WIBPGUEB8TUB
QSPDFTHBODHWAVE MJIT%hBIAH % $BMMOURSVITIOFTT
JOUF M NBIOHEFBOMBFO J O H

&4(&NFSHABGEWIDFTIOFTT

51F& NFSHIPHWHDFIORTUMIM® IKSPVQ@OIFSFROTWP VSDF
BEWBOUBMEFDNO# URVTIOBDE# $ URVTIOBOBP
$SPOTVNFRXCVTIOFFQRSBLMW PRI P OIBN RIS L FBUF(SP VXQIMMF
DVTUPWNYGFSIBOEMB THFIW BOGHV O E BBUIPOIBAEI S F F
layered pyramid business structures based on innovation, application, and
CVTIJOFQHASBBYRBROJXRBREQJBSUOFEBUBSHKESPVQHEFP MPH Z
will create a brand new ecosystem that will transform the traditional industries
UISPVHID INBAVC IRIGB M ZBJQIBDN PV E GBSIPFEEVIBP W IFNBSU
mobile terminal, the Group can create a new and better lifestyle with instant
NFTTBHTPBNBEMJIJBISFNMEPBUBROTEUDSPN IBPMPYESNJOBM
UIFSPVIBOVIBMEZ TUF®FSWIMFEVEIHNP WF S O NTBWTUPS Z
enterprise cloud, and establish a beautiful cloud ecosystem.

1. Mobile Internet product and service

51F(SPVIQQUIPOPGBSMPESBMQRQ M DBEP ER®TUIHBPDET
JBMPPP®BSHRRGFTNPEOBIFE FWFMBPQEFSBQUBUJPO
PE@FSWQOPFWIEIFETSPV@QSPWIEBFUBOTUTBBN T PREO
communication, mobile social, mobile payment, enterprise mobile
BQQMJDEBQUIMOOBRQRABGMMN EOUFSOBRMEPTIBD
XFRMEFWFMPBAEQHEHSBNUB®IH-UBOWJIDF

2. Cloud migration and operation service

4JODFPPSQPSBIWINMND $ MPIV B B 4BGAF FDB S S PYWH
SFMBUFE OTPBWMJIDP™ WEIIHMP WEHSBUOEGQFOEFOU
IPTNJHSBUZFOPROGJHVISBAURPBPOFG JH VEBWH P O
CBDLEBUBSBOBGEABTUPROGJH VSBIFIROWIFBE JWJIE VB M
user, professional user, as well as enterprise user. It also provides
NBJOUFOBODEWSFFSWIPFBEBS/ UVSINIMP QF3SBWW J
$MPWBVOMDFEFDIOPBPRHIP WEFFSPGFTTEBWBMFT
BOEYQMPREPPQFSBOHPOSIJUPSJIFT



Cloud consulting and SaasS service

5|FFSB® MPYENQV UB IS S JGVAEEEP TUHBXBOUHA JNQMJIGZ
IT, push innovation, increase returns on IT investments, and increase
FGGJDI® QB 3B UWIFCIPVFROUFSGBFUSBWBHBSIDFNFOU
XJUMJ $MWPIVMEF BERIOB FOMPVENQV D POK BWOZ
QSPWINMFNVEOTVBOBROYHUPNUFSE JOROTP WBTUEFBG UFE
BTBTUBOBBEBDDM\SBIXPD FEFIQFSINOGDKMBFZNFOU
friendly user interface, structured and unstructured instant search data
BOEFHVBBROEMHSBEEBIROWFSGKHSHSPV¥@BBA4
TPMVQ3$PEIMNC VOFEFFETZI OOPWBRED P@P MIFFH E
innovation functions are able to disrupt the client’s core business and
FOIBOIUWBPSEZTUBNSGPSNBODIFFSNREFPVBOMSFBEZ
T JH OTRES B WDFPHPIQF SBUUROC BEMBVWQR) B S U J D DQBTU F
i%JHIO B M$ OUFRUEP KFIFUB P VYU KIMSRLQJ IEBBM FWFM

PaaS (Software interface in the Cloud products) and services

SBEBSMPYEBQMBUGPISMNSPV@IPQSIBBRASP EV DBW
FOBCDMPEEWFMPQROREGEGH SBRIJ BB F NBF@EF S VBAB
QPSUBINOILWPIUIBMPYESUGBEBMPYEBQ MB ULIPIFN

result of the Group’s business innovation and dedication to products. It

JT BMTP UIF SFTVMU PG UIF (SPVQ T TUSBUFHZ UF
HPWFSONFBID UCEBN TQP SBBMUBROEV D B BIPEU D
5IF(SPV®RPDVFEFXFDIOPUPNPEFBOERIMMEIF
SBEBSMPYEBQMBUBRSEB TGMMPIYENQVUBBNRGSGPWF
UIESPV® N PVEEQ BC JM\V 8 ORABI JINMBBBBOTGPSNBUJPO

&5HSBICKNOTHHIOFTT

5IF(SPV@Q@YDFMMEEBDDGEFOH BRS$I BQSBD WHBBRWBOH
P®PNQVWHIBI O PHARSPM MRUHVE FETDF SU CGAU FFBE O J TRIG Z
&EVDBBGROOBUTPOPW®IBOEVTMSRBREU®BIOGEPNSJE FOE

URJHI F‘OBBSBJGIOMHVBHRPQF SBUWDWPM MBEEBFDIWFSTJIJUJF

QSBDUSBBEOMBORESFRM TIUBGRDESPKBBESPWGEEBEMMFEFHF
TUVE MNBKIP S IOFHN Q VILLRIS- OFDFET | B M BBUISFFBBIPG BBIES PV Q
IBTFTUBCMUSBEDBOHFEAIKSOBOKBM 3BBOHTEB Y J
$IPOHRIOBINFBOKJIBOHEIFOZBOH
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*0 JPSEBBDPOEBEEFRITDYV TPTQAUBME © 8 U \BNJJEHF

latest trend and to establish an efficient communication and cooperation
QMBUGPSXRABGPWFSODNFRMBEEFDIWF BTQBABFSQSITFT
&5$TVDDFTPCHYRMIZ[FEAVNNIRUSVINGBOIJWFSTJUZ &OUF
$PPQFSBRESRVOVFTPV BDEPH U XSBIMH-OWMU J W BUIC BW
BEEJUJIFGPVKPJIOBHEEMBQQMJBRIBIFPMOTUSVOBIUBRG MFWF
QSPKFIOBOEHUBBDBEROXIUN VOJWF SITQ LN RFEJ®BDEP UP OH
60JWFSFIKFOHWFBGFDZXOPBPRPIEZIB OBKAION FBRGFDYXOPMPHZ
BOEBCUB JBIFES RPN TUSNRDPUTDVFOUFSACPHJ IF®UFSQSJITFT
51SPVHABBEGGRRIHWBBTCFDPBFPQ &EVDBYQPOIUNVQIPOT
1SBD PBFSWIDFTPVS®IDAHBw

INDUSTRY VERTICALS
51F(SPVI@TTUS RGH TFOWIBPMMPRESWFSAIJDBMT

1.

Government and Enterprises

OWFSIZFBSBTBQJPOGPS HPWFS QNE®RVIG ™ F W F SIBHIF E
FYUFOJOBMNFY QF S JFOBNOEFSTUB®EBOH S 0@ UMEF
DVTUPNFEFBDEBTPESFTPVSDFBW/MEF S UBBL\FNOCFEGF Z
OBUJPEBM PMPHROBMBDIIJEGUFHSBUPEVIG BDIJFWFE
PVUTUBSETONEOY NCFE® B U JPRONBBESP K FDWOB T(PME F O
"VEJU(PMEEDBMJIRMEFOTVSBEEMEFOSIDVMHYSBEVMUVS
.BOBHF NEFODEF S WIDGP S NBZUTILPFOW MEFBOD SPFDPOP N J
.BOBHFNFBDS P F D P CBFONBJHDF N*FOOGLP S NBZUTILPHBNO EP M E F O

*$ $BSEPKFOMTIDIFTPVSDEKBBFDPH CIBHEBTUIBPQ
CSBBEPCFHHPWFSBRRPOMUDTH Q@B UGSSEVIMUTOB
FTUBC MBOPNDSF I FMAB EQFOHI UGPIOP WF S O N B B 8 PVt
NBSLSFRUTFBSDESPVI@TNBJO UBBINFEH UPQISERIPWFSBMM
SBOLJ@HTBSLFEPWF S QINFEO/UT B $1Z/ WGIABSG FRPOTFDVUJW |
ZFBSTSPVBIPPQFSRUUMO $MPNESPVED IJFWESFBLUISPVHI
JUIBJIJPMEPWF S OONFRRBD EFDBNPP® IMFBEJOMW FEFST
HP W F S CONVFROVBES W J @ FJIO B

Manufacturing and Circulation

-FWFSBMHQOKHSPVQO EFQ@WEFSTUBGBIOOVMH BDRIVEB JOH
DJSDVNBHYRIPINCIRFBIUQSP GFTTEFPY@QBN JEF@IBRFS W JD F
capabilities deployed around the country, the Group has made intensive efforts
PWESFBS@WINBOVGBDRYBJISOMHVNMNBEYKUBBIOVNCEFG
QSPQS JPWGBILXBBBEIT. &4 BOEPHITRYPDVUWIPOFN&4S5IF
(SPV@QSPWIEFUPXBE®OE UP RIOEMDPMIF SBTBYW UPNBUJP O
system at the bottom to decision support system at the top, from factories
BQQMJBHISIPYOB OBHF BPO@S NN OBHFNDPOU VBOEDH
QMBOOHQ@AUENWFMPBOESPQYFSBRORBIOUFOBIOMF



PDDVQERMGBEQPHIWIFGPVECVTIOFAWRSPTBINDMIUBSZ
JOEVNBPZIOFBUPNPTUMGFMBSNBDFQBJIJDBW®BEBSUJDVMBS
BTBTUSB UWFBHSIIWAFSCBDORBVITO&E2P S NBBEMWIDIEEPVQ
IBTTVDDP STRUSFOBTU ISTFICPBEM E MORB E* 5B B EPNQ SF I FEOM MW F
SPVOPBRBCIJMOBEFPHBHREFTUBCMJIJRFGNOREVBORMIDBUJPC
TUBOEBPEIFWIOBPWFSBHBOFOFHBSFRUQ FCSBOET

.&4 XJUIUNTBS LMEB ENDBBGEUTIEBUBSPKPWUBOEVTBSZ
GVSWFITFIBOBOEB DD VNV NBIIBEB C INMFUIUEIBFUBOEY QBOEWFE
applications to other industries.

Financial Services and Banking

S5 BOURSPGFTTEBUBBEPQ-JOLKRBZNRMBUQGSE®BEX DWI
QSPQSIPUWEFIWVNSPQOFBMESPV@QSPWQEST PO BN OBFEDJIBM
services, with secured payment as its core, to its customers in financial and
CBOLIGBHURE(SPVIB BMPOHTUP®RSPW IBDIEOMHIB X UIJPOT
TZTUFOIUFH SEGWEDETFMBUHRE FOESWGPBITFDVTUPNFST
JODM\VGEPIYOBIKPSBBROFREB O LQIPTUBMW JOBO LBIOVNCEG
KPJOUDODRWRRESOEBGBDERJDPNNFSOBEBBMIIXFBMEPSFJHO
JOWFGUPBOOTBWMUMMIID@BDD VNV WYWFOAY QFSJIFAODF
JOEVBOQRNMV) BOBDPOFWIIGHRFSTUBWI OBUIBEISDUFS CBOL
CBOLDBBENPROCFWXPITURNG I ST O B ®@EDIBIEB Z N BOME
DMFBBZDWFrOHEHIBEJETRUPNN FRSOMQB EN BOEFUUMFERFORN
*@QBSUJDMWBIE D US\POQEIDB OFGCESUBREOILBQIYMIDETUFA wW
XBBFDPHMIPEOFP W IPVUTUBQERRPIBUK J G U FB-WWIPEPEW |
1SPHS'BOND P SHBJIPOAS BS LFRUT FBS DS P VXB BB O LBFNEP O H
UINPRQJGEPSBOZFBI@W IBZNMBMWBEMFBEB UM UWBSOLFW I F
CBOLJOHVBWHAB EBOLWFIEIJSTBOBIZTUNBSLBOT

YIHMF\W BN T U PNACSP HQ BUCIPREDD | J F WHFHB SEUIDBHY BCIMIUJIFT
CVTIOBFEWJBPEPMV TFRHINTFP®A U F SIBW D F

Insurance and Securities

SJUTUSRGFIDIOTDSMBEI UF OFYQ/FS JFDIDKFJ OB OOEBNMUS Z
UIESPVI@ BMS FBREXZYV SIBOZSFTUIJIHUPYANRSBOTVSBODF
BOEFDVSJOBNTBWOHAJIJHIBZDPHCHARBVTUP GREBITFSWJIDF
QSBDUYBEEJUIUBAFTUBCMMEBEEPMHM OQPBMUMGPBI FOE
JOTVSBPDEROD M\DEPISOFAT J OFFQAS B UDIB@MTONFBIAOBHFENFOU
BOEBSLFUVYQRQESDL ENBOBHFNFWOIWOFOTUF M M JBHGH U
JOTVSBODF DPDWEHFOEICFPIX M NBHOB HFNHB(WB PVI@ TBMT P
QFOFUSBPWHBH P KV TIOBFOHEIHI FOETIJOFRFDPBEFZ
NBSLFUMBZI®WIBOTVSBOBFDVSJOENTMBBRDURUP NPST
TFDWSHSIFPNQF LBIEMWBGUBHFT
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Telecommunications

The Group is one of the early service providers in wireless Internet platform
EFTJEBWFMPBAEQBSBBOBMPOPW®IMBSHFRPIGFTTIPOE
service providers in application development and adaptation for mobile clients.
"TBUSVTQUEFEUROFIS OB FMFDPNNV XDRBIBBREOERVIQNFOU
NBLFYTFESPVRSPWIEIVTUPXBBISPENPUIBIMEFWFMPQNFOU
and operation and promotion services such as mobile payment, mobile instant
NFTTBHNRPEUM&F FOUF SR $STIMPNHP C BVDFQ M J OO B B BHEI5
QVUIRBMQUFSDPWOFAN CF E EFE X NPSC BVEFW F S QMIBOGIP S N
FUBISPVEHRWFMP® ®FS®EVIOPBEUJPGIJORPCIMBAPVOEBUJPO
IBTCFFOBBOEXNIJNYUSBPNBOPFHOSPUNUNE OJDRISEBPEPHEZ O B
Mobile.

Public Services

"GUFFBBBDDVNYV MBWPIBORTFYREGBVWRORBSPVIUBMFBEJOH
position in the public transportation areas such as public transport, rail transit
BOBJSQWBSOUBHF NBFGDEB TFTUB C MUITSIFESZDTUBF®IJOBwW

the nation’s first smart card payment and settlement system in urban transport,
UI®PBUJBOFDWF UJDLFUQB3SREEGBFM SCBBUSBBAL
UIPBUJBOSWVUPNBRS®PPMMFDUTP®ON$S XJWIOEFQFOEFOL
JOUFMNQBEPQWBEBM BIF(SPVRSPWDENATUPNRS®T SBOTQPSUBU.
JOEVRKUBP MV WBIPRIPGFTB QRWBIN B U FHGBQURPERIQE O
NBJOUFOBSCSWHVYPET4ANBSBSEVUPNBRS®HP MM FDUT® ON

"'$ ""$$MFBSFOHSFS JOUFMWIIBHGDQPBOBUS@PESREBUJIPO
NBOBHFNEOUBNF(SPVQNBSU DBIP MZIGEPKPTIZMBSHFTU
NBSLTFIB IS I JOBIJIDIBWEFFREPQ CFZEFBSMXIUJPEF
UIBO NJMWBRBEBIWEFFOTTVEFIESPVHURRE UXP 3T U BNIE
TUPNEXFURIFPGVHPVTUPWNFBG GRIOFBEFGIBEBWBOUBHF
XJWPCIPMFSBUIPDNEE/T JOFMSIP VBIPPQF SBUUWTRGBUFHJD
partners, the mobile payment business has been successfully established in the
PWFSNMBBSIL FU

Electricity Distribution and Energy

5|1SPVHABBTH YQFSIJFDPFQPEBOBSPIMVQ OMEJ O
NBOBHFN\WVBEODABHFNFGW JFOUAHD IFSP VB SHEFWUOSFOHUIFOJC
UIRBDSP NBOBRGRUGS GFOIHFMIWHY SPW PT®MRPBDUSJIDJL
BOBJMYIFOFSIHHOZEVTFWIBODIGPHFSBERMISPRNFRIIQPSBUF
control, which allows it to partially enter into the core business system and
NBOBHFNPG®P SNEUIRFQ | FOFSIHEVBEFEHBSBHIGOFSHZ
JOEVTUUBZPVID TIPTAUTIIIMP TPEFIAI B O DNVOK P N\AFESMB/® &
IBTFTUBCMIAPRE SBUWBRWEKPSUFS QEJFHFNFOIWAERY TUSJFT
JO DM \FBVIFODHUFSR O B 8 BRM P UHSS BED B 201 FWMFEH F XIURBIF M B U F E
DPPQFS@BS WBRSEO W P MAQY & EW JJEJRDMEB MM VUDPOQPSBUF
QSPKNBEDQWBHFNNVBABHFNFSWEHIDIFM YV URBB BFW F S BMHA O H



JUFOE UP TFROSEMIBEB CEVBERQRUJIJONWBVYITWHP® IPWFSBMM
requirement for the industry in the macro economy, the Group laid a solid
GPVOEBWEBEPFOZTUFNBURGBIOYRFOPNRSFOFSIHZEVKUBE
UIFVOQQPBQOQSPGFTUFBRBBICFY D F WWOQFGBUZPWENOMIFOUT
confirms its capability in electricity sales, operational inspection in terms of
NBUF BIBRUNB S LFRTIJUTRBCIMI[FE

High-technology Business

5/F(SPVQJHI UFDI|CCPWIR BEM TRHO WD MWIPAVFP D BIUEZES P Q F
"NFSIJPBQBO®SFBOESFBUYFBOBXIPNJIESPV@RSPWIEFT
DPNQSFIF®OOB®FMP STRN 8 WRBADUBTO EB SEERINBRVG EEWIDFT
XBBDIJFWIFEP EFIM I WFCG UTFRUB SPVWOIXPSMEDPSEJOH
UP%$NBSLFRTFBSHDQPBURISPVXB SBO LI PQIGIJOB T
PWF®ENM PVSUFTPVSBSOBBOLWFIEUP QI @ IRV SPQFEBD
"NFSIDBGLFRUJIFUIDPOTFDXRBSIESP VOB DB N FBET
i(MPOBMTPVSDWOA"01*OUFS O BIUTJRFPBOIBBM®IMWOT PV SDJOH
I1SPGFTTHAIEOBRVNBKPBTUPNPYMYBXFEJIDSP TRGU
FUBIF(SPVIXJDSPTBGEVBCIEMNIFOEF®IRA3$ . JDSPTPGU T
NPTWBMVIBIZ M&B D EBPGSBQ SF G FISVSFEMGBF3SPTPSHAU T
.JDSP$PGUVMBSWHIDWIM3$ *UBTBMPRUBIMIBEFESUIJGIDBUJ
$01% $VTUPNFRBSB ULPSOGIP S SEFODFEBBO X ITIIMESPVIGT
BDRVBBREBQB/AMVUTUBDEODYMES MPOFWIQFSIBMI[FE
.JDSPTVWGUOBDEMPOPE®IFIDSPTRBBUQBBDFBEGF£E
.JDSPDMMEPBETYVM®NMHMTBES B WDPHIDPF SBRU R BABS P VBO E
.JDSPTBPIREE W OIBODFREORSPV @ BQBC INWWBY¥ENQVUJOH
BOEFSWJOBPTBSUUP NMPTBMMZ
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MANAGEMENT DISCUSSION AND ANALYSIS

KEY OPERATING DATA

General Overview

S5IFLFPQFSBEBUOBOBVEGBIEIFRPOUHDEFE+VOF BSF

Revenue
Service revenue *
$PTRIGBMFT

Gross profit

OUIR®DPNBJIJBOMPTTFT

AFMMBOEN TUSIEVWQBOODFT

"ENJOJT FSYBQUFOMF T

Allowance for doubtful debts

"NPSUJ[BOGOR®B OBTUTHRUBLIR SFQBJ
lease payments

'JOB@IPFTUT

Share of results of associates

Profit before taxation
5BYBUJPO

Profit for the period

5BYBUJPO

'JOBOGIPHUT

% FQSFD P BRBIFPORMEOERYVJIQN
"NPSUJ[BOGOR®OBIUTHWUIEIRSFQB
lease payments
04IBPISFTWWMBUITTPDJBUFT

EBITDA*

4IBSFQUFNQFOTFT
"PSFJHY® | B ®PAHBJIO
3FWFBGBIMPXBEGEPR/ CEEEUMT

Business contribution profit**

Six Months Ended 30 June

2013 Growth
RMB '000 Rate
1,371,671 41.3%
1,346,810 41.8%
(964,431) 40.6%
407,240 42.7%
38,213 (45.3%)
(79,307) 28.8%
(235,064) 27.6%
261 /"
(25,255) 59.8%
(20,413) 74.0%

493 (26.4%)
86,168 44.1%
(5,470) 66.0%
80,698 42.6%
5,470 66.0%
20,413 74.0%
25,275 19.6%
25,255 59.8%

493 (26.4%)
156,618 46.8%

2,704 201.5%

(10) /"

(261) /"
159,051 49.9%



5|F SFWFBOEFSWSRDWFPWFFSPVEJGGCEYROOWI@GHISSNPOURDEFE
June 2014 are:

Professional Services 779,705 | 629,490 239% | 751,201 | 604,629 24.3% 83,778 64,982 28.9%
Business (PSG)

OVUTPVSBSDHPFT60495 | 660601 |  454% | 960495 | 660601 |  454% | 70574 | 50782 |  409%
VTIOMRT

&NFSHIPHWIDRT 149,991 34,462 335.2% 149,991 34,462 335.2% 16,891 2,112 522.9%
Business (ESG)

5SBJ@YUBOFTT 47448 47118 0.7% 47,448 47,118 0.7% 1,706 1,694 0.7%
Total 1,937,639 | 1,371,671 41.3% | 1,909,225 | 1,346,810 418% | 173949 | 120,170 44.8%

*QUFSRBFSWSIMDWFOVE4( 04( BOE4(BDIJFW:RE HSP XRA
BOE SFTQFDBURY S MEF SWSIDWFFIOBRFOUBJNIEGBERMF B SEMNBZRB S

'PS4( GJOBOBOBLBIOHOTVSBUYUDFOFSFWIFOOFSFBHPREUSICRIUBOH
PWFSBMM QSPGFBFINOMBIMORAF\ERWXMIFBIFEH SBBUGES CVTIOFWFROV F
JODSFBBRHEMEZW IHESIOMWUA IPWFPRFMUMPVEPSWIBBFVWWI4(UIF
DMPNPCJIVORFRCGPEBOBFSWCNVATOFHSFIB QJEMNMPXUIRHBDIIJFWF
TIJHOJG SPE@IMBIRB S

%VSUOBFQPSURNDIPIEHP WFSBEWMWBVDU JTF W:PE HSP XAQ IJHIRSBWIF
:0: SFWFBOEF S WSIDWF 9 Y- XPU3 BOE SFTQFDUJWFMZ

0XIJDUIBR4(SFTVWVBWUTFB:BE HSP XAJ IJHIEDSBWIFO: TFSWSIMDWFOVF
H S P XR)GQ 51JTRQSINBEFIMBAQBFRRP® IR4(VTFEIFPIJOU'@BBREGP SN
JODSRETSH POOFNW CBRIAIPOICHK UDOMHSFBBEHRPGTH 4 (

5/F0O4( SFTVBDUTF W:RE HSP XRG MPXFIBOIP4( TFSWSIIDWFOWE T

H S P XRJa 5|FQSINSBETPIOFDBENVKS IOBFQP SWYR®IPIHPWFSONFOU

subsidies and other income were lower than that of last year.

33



34

5IF&4( BFTVBWDUTFW:RE HSP XRG TIHOJGIDB®IBMTI R4 (TFSWIDF
SFWFQUFHIS P XPU3 5/FQSINBBSETIPIOF DB WBARBB UIEFWFMPQNFOU
ZFBSRRSI (BOBMPW B Q XUFEMD N B S LFRUT FBSBT V M BUFOXNFBS H VIS VO H
SFQPSQURSIPE NBSHIBUV I@®HFESNBM

5/F(SPVIUSPOCHMZIBEWEBXI UJI MBYV BDIPSPNPB®PABPIOU ' @BIBRE GPES N
(SPVMHIPNBSHIMEQFSBUBOHIXOMRIOU UBWRQ SBWEODSRBPRVNFSBMM
revenue and results.

4JODBTRIDIHESP X &0 UF S QBSSILTEFO UIBFWFBWEF S WSV F (BWEF
NBJO UBSIBOGHEP X BIF(S P VEFDP SEFE3 PG GPSFWFBOBS$" (3 PG

GPIF SWSMWFOYEN UP 5IF(SPVSFDPSEBETFSWIDWFOYEXU I
PG GPFTYNPOUADEFE+VOF G5IFEFUBEEFTGPMMP X

Total Revenue

B Equipment revenue
M Service revenue Q&

(RMB million)

Percentage of equipment revenueto the total revenue

Customers

'PUIFIJNPOBOEFE+VOF UIFFSWSIDWFOSRNRPQIJWV¥TUPNFST
accounted for 44.2% of the Group’s total service revenue, and the service revenue from the top
ten customers accounted for 49.3% of the Group’s total service revenue.

'PYUIFINPOUHRDEFE+VOF UIFSPVIBE BDUDWFUPNFEINIDI PG
UIFBSBFDVTUPNBOSMBGEBERYBSUFEFBESF DVTUPNFBIIFOFSBBBE
than RMB6 million for the Group.



Market

5IF(SPVETVTJOFEIFEJ)GWD VI@®ERSFB$FBOBBSLFUS IFINPOUIT
FOEFE+VOF UIFSPVIPOUJORMFEMNKESFB$FBOMBS LFBLFARBSLFU
GPESFWFMP GNF@BEIU S FOW O PMS P XBJO B 1B NN F ONEES LG R U F OXJINS WIBTE
URMPORSNSPXRUQ QP S U\GBUBLRIFPTV GF B O X | IRV FFSBIMES PV QNTMUJOBUJP O
DPSQPSBWITEBWAEBUJOBI MM AUNQP SEBQ@MOMWI FESMIPGBMUQSJOUT
51JTIPXUIBW FIBWFPOGJERDIBEIOFAFP OPBEEJMSIPWIEFBOTIPO
PQQP S U\GOPBURSFFTV QB E E J UJIFG P VX BI RIO U UGPANFQ BROE F ST FBP V H |
$BUBQ@YMWFNT

Human Resources:

"TPG +VOF UIESPVI@ TBU P WPEM FNQMPZSHFQJSFTBQUADSFBTF
PG GSPIBNEF QP SWUROMEL UB S FNQMP ZFIFT JODSMBSTF
FNQMP 42 THBWF UTBWI F JODSPEBTHFS WWRWFAY¥BOUOHSPVXB BCMP
BDIJBWHIFSGIDUFDBYTEFFPIJOU'@EBBEEBEWPSNI B F Q P SQURISIHP E

S5IF(SPVAHIPXIWBNQMPIZHFIOMBTB OOIHFSP X & O U F S (BSSILTHFO JBT
follows:
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Profitability:

'PUIAFINPOURDEFE+VOF UIFESPV@A*5XBB.# NJMMJPO
SFQSFTmBOW:JKMWFHP XRU3 GRSAIJNPOUHRDEFE+VOF 3.#
NIMMIIF@#*5 WM BSHIODSFBTFEP GRS$SFINPOUHDEFE+VOF

51F&#*5 W'HFSWIDWFOBEEHIODSFBTFHEP GRS$SHINPOUIT
FOEFE+VOF 51FEFUBIIQ S PEAB#*5%"VSIABFQ P SQURISIHEET
follows:



'PUIAFINPOUHDEFE+VOF UIESPVQ@QODPWBEEYDDPV GPIBE PW®IF

SFWFGV¥RSFTBOWML HSP XA GR$FINPOUHRDEFE+VOF 51F
(SPVQODPWBXYBB.# NJM MRS F T BOWU HEP X3 GRSFINPOUIT
FOEFE+VOF 3.# NIJMMUPROSPXIUHVE BNPSGEGBWP IBOBFBUNFOU

GSRNHPWFSONPGURBER B ®DRIP MDRIOUVSFEDBSSFTQBBEEPSHIOH
QF S BROEBEFD S FBW BSF GV OE S SFFROQUP SQURISOIHP E

Other Non-Cash Expenses

'"PUIAFINPOUHRDEFE+VOF UIFSPVEHQS F D PBRUS P @ RQOSMUBBADLE
FRVIONEBBWFROKTF SFQSFTBOW:JORD S FBG F GRIFINPOUIT
ended 30 June 2013: 1.8%). The Group’s depreciation of property, plant and equipments
FYQFOXFIF # NJM MIAPQS F T BOW: JKDFHP XRUG GRSAFJINPOUIT
FOEFE+VOF 3.# NIJMMUPRBOODSPBEHFQSFD FFQFFOOTTEV B P
UIBODSPBH FYBFETFUNFFWIRSPV@ASTPPOEBRIO TMU EFDSFBG F
EFQSFDUBFIWVPEONFHIOG XTIBUFSPVQABOBHFNEGU DIFODZFBTIOH

'PYUIFINPOURDEFE+VOF UIESPV@NPSUJPBAOPBOBHUTCAMMIEFWFOVF
XBT SFQSFTBOW JKFHP XRG GRS$AFINPOURDEFE+VOF
51F(SPV@®NPSUJ PP BOBTITRETB . # NJMMIRCE F T BOWMU HSHP XU I
PG GR$FINPOUHRDEFE+VOF 3.# NJMMUIPBG D SBEVE R | F
BNPSUJPBRIFPEOXBIZRYV DSPANEQ BWEAVTIOFBUFROEBG

'PYUIFINPOUHDEFE+VOF UIFSPVQIBPRUFRQFOUBFWFOBTF

SFQSFTBOW JHSP XPA GR$SFINPOUHRDEFE+VOF 5IF(SPVQ T
TIBPRUFNQFOXETB.# N J M MSIFPQDS F T BOW: JKDFHP XRUG GRSF
TINPOUHRDEFE+VOF 3.# NIJMMUPECOD SHEEMVBURJ IBTTVBRO® F

NIMNWIPSEVSIABFQP SQURIDKBEBNPSUJ[FE

The Group’s allowance for doubtful debts was RMB298,000, compared to last year’s reversal of
BMMPXBREPVFCHEHEUR®BPSSFTQROE PEBH# *POBRDPVGBBE
of the Group’s revenue.

Profit for the Period and Earnings Per Share

'PYUIFINPOUHDEFE+VOF UIFSPV@ SPCBRIB. # NIMMFAFQXSFTFOUJOI
B:0: HSPXRQA GRSHINPOUHDEFE+VOF 3.# NJ M MIIFFO

profit to revenue and service revenue was 5.9% and 6.0% respectively, same as that of the last
DPSSFTQBPEPSHISUH E
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&Y D M VIEIFDSPBSUWS J CU/N BCMFIBRFZF | P MBIBIHTIINPOUHDEFE+VOF
UIESPV@ SPESUWUS J CWHR BBCSWRP MBBS # NJMMIPQES FTBOW:JOH
HSP X3 GRSFINPOUHDEFE+VOF 3.# NIJMMJPO

#BTHEQU IR SPBBUWS JCWRIBICIBMEFIPMEESFV EBTBBS O JOABTB S5FAS F
TINPOBDEFE+VOF XBB.# DFOBFQSFTBOWL HSP XA G RSF
TINPOUHODEFE+VOF 3.# DFOUT



INTERIM RESULTS

51FCPBBBJSFDUPBPBSE®IJOBTPEESOBINPUBESPNQBQAQIWFBTFE

UBOOPVWIKNOBVEDBPEPMSEBVNEIBPNQBBIEUTTVCTIEJIBISIFAVQw
GRSFINPOUHDEFE+VOF XJWPSSFTQBOHEWBSEGPMMPXT

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
(UNAUDITED)

For the six months
ended 30 June,

2013
Notes RMB’000
Turnover 3 1,371,671
$PTRIGBMFT (964,431)
Gross profit 407,240
OUIR®DPNBJIJBOMBPTTFT 38,213
4AFMMBOEI TUSJICRTUPO (79,307)
"ENJOJT FYEQFIONMAF T (235,064)
Allowance for doubtful debts 261
"NPSUJTBO®A B BOBTTAVWFT (25,255)
'JOBM@MPHUT 4 (20,413)
Share of result of associates 493
1SPGBG RS8N BUJPO 86,168
5BYBUJPO 5 (5,470)
Profit for the period 80,698
OUI M NQSF I FIOOTD RW-F
&YDIBEHGEGFSBRODBWISBOTHEIUJPO
GPSFPIIFCSBUJPOT 2,411
Total comprehensive income for the period 83,109
Profit for the period attributable to:
OXOFBW®IBPNQBOZ 72,309
/PO DPOUSOUMIPTHJ T 8,389
80,698
Total comprehensive income attributable to:
OXOFBW®IBPNQBOZ 74,728
/PO DPOUSOGUMIPOTHJ T 8,381
83,109
&BSOJXCFRBTB S F 7
0#BTJIJDFOUT 4.20
0%JMVDFEBUT 4.15
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION (UNAUDITED)

Notes

/PO DVSBEFICFW T
Property, plant and equipment
*OUBOBITTMFT
Goodwill
Interests in associates
"WBJMBCMB QONWPSTUBIM B U
Prepaid lease payments
Deposits paid for investment in an associate
Derivative financial instruments
%FGFIBHETFUT

$VSSBODUFUT
Inventories
Trade and other receivables 8
Prepaid lease payments
"NPVOENIE SNV TUPGHETOUS%SBBU
Amount due from related companies
IMFEBFRBPTJUT
#BOCBMBBODEBTI

$VSSMOBCJIMJIUJFT
Trade and other payables 9
Bills payable
"NPVOENTEBVTUPKHETOURXBSBU
Amounts due to related companies
Dividend payable to shareholders
5BYBWIBPABCMF
#PSSPXJOHT
$POTJEFQBUZBEMPRVITPIRAIPDIOFTT

/FWDVSSEFOIFUT

Total assets less current liabilities

(Audited)

31 December,
2013
RMB’000

174,186
280,649
936,988
13,519
25,000
41,482
14,850
649
10,389

1,497,712

19,883
1,146,646
1,009
1,060,869
814

5,201
940,823

3,175,245

741,528
3,387
217,410
9,196
73
28,303
471,328
0

1,471,225
1,704,020

3,201,732



CONSOLIDATED STATEMENT OF FINANCIAL POSITION (UNAUDITED)

Notes

/PO DVSMFEOAIMIUJIFT
%FGFYBWEBCJIMJIUJIFT
$POTIJEFQBUBE@PRVITPIWJIPO

a subsidiary
$P OWF SWRIR®IFF T
#PSSPXJOHT

$BQIRBBFTFSWFT
Share capital 10
Share premium
Reserves

&RV BWAUSJICUW/RBCMMEPSETEPNQBOZ
/PO DPOUSOGVMIOTHST

Total equity

(Audited)

31 December,
2013
RMB’'000

17,589
35,636
189,038
518,268
760,531
2,441,201
87,085
1,667,181

513,957

2,268,223
172,978

2,441,201
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY (UNAUDITED)

'U +B0VBSZ

1SPGBRRFSIPE

&YDIBEHFGF BXIDBOH
from tansation o overseas
PQFSBUIPOT

Total comprehensive income
GRYRFSIPE

"DRVITRGIMQOFTT
Acquiston of addonal equity
JOUFBFVOTIEIBSZ

[FXITTRBIBSFQPO
FYFSPIBPRUIPO
3FDPHORBRNOUZ TFUUMFE
TIBEBTRBINFOUT
"QQSPQSIBUIPOT

" +VOF
At January, 2014

1SPGEIRFSIPE

&YDIBEHEGF SRUTEOH
from translaton f overseas
PQFSBUIPOT

Total comprehensive income
GRERFSIPE

Acquiston of addonal equity
JOUFBFVOTIEIBSZ

[FXITTRBIBSFQPO
FYFSPIBPRUIPO
3FDPHORBRNOUZ TFUUMFE
TIBEBTRBINFOUT

At30 June, 2014

Attributable to the owners of the company

Convertile Statutory  Statutory
Share loan  General enterprise  suplus  Accr Non-
Share  Shae  Hedging Translaion  options  noles  reseve expansion  resee  mulated contoling

cpial - pemim  resene  resene  resene  fund find find  find Toial  infrests To
RMBOOD  RMBOOO  RMBOOO  RMBOOO  RMBOOD  RMBOOD  RMBOOD RMBOOO  RMBOOO  RMBOOO  RMBOOD  RMBOOD

0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

87,085 1,667,181 69 (@767 3RS N 15798 26749 49662 3LET 2208228 172078 2441200

0 0 0 0 0 0 0 0 0
U . U
-
O SO U SO S

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

81926 1687216 649 (AT A0S0 N 18 6749 M2 420 236664 199520 255618



CONSOLIDATED STATEMENT OF CASH FLOWS (UNAUDITED)

/IFDBMTFEP QF SBRIDOHWIUJIFT
/FIDBT™MTFEIOWF BWDIKW IUJIFT
/FIDBTHFOFSBSRRIOBBDUBWJIUJFT
/IFIEFDSFBODBTBOEBTHRVIWBMFOUT
&GGFGBBSHMWIOBGBBFBOHFT

$BTBOEBTHRVIWBBMIFEFHIOPBOMFSJIPE

$BTBOEBTHRVIWBMFEOBGIRFSJIPE

Six months ended

30 June,

2013
RMB’000

(300,290)

(117,701)

158,545

(259,446)

(1,339)

774,847

514,062
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NOTES TO THE UNAUDITED CONSOLIDATED FINANCIAL STATEMENTS

BASIS OF PRESENTATION

The unaudited condensed consolidated financial statements have been prepared in accordance
XJWIBQQMIPBTIMFBFRYBSFNGCQQAOEJWYR IBVMEFAWFS @IBDHTUPGH
4FDVSJUJIFBMMWFAW I FAUPBIYDIB®POHPOHINJIU MBI POYLDIBOBO®
XJWIFPOHPOHMDDPVOUUBGBEB)SE4W i*OUFSOBOBDRIGMS UITAONGA | F
JPOHPOHOTU PWBWER IZIAHIDPVOUIBOBTI"w

PRINCIPAL ACCOUNTING POLICIES

The condensed consolidated financial statements have been prepared on the historical cost basis
FY D FEQMS S UBIAB 0OOTBEVXFIDBESNFBTVBHEFGBWBSMVFET

5/FBDDPV QWINIMNTFEY IFDFPOEF®PRETPM GERBRD BBMNEFSBPOTITUFOU
with those followed in the preparation of the Group’s consolidated financial statements for the year
ended 31 December, 2013.

*QJIPVS SFOUWFGHSIPEHSPVI@ B QQMUIUIFREP MM PR XBOEFWJIJTFEOEBSET
BNFOENBOUEDUFSQSFOEXKOBEWI)TREATWTTVEH IFPOHPOKMOTUPWVUF
$SFSULNGIAREIDPVOUIBOBTI"w

"NFOENFORIT34T "O OMNBQMS P W FWM IF,03M4TT o] $ZDMF

"NFOENFWORI T3 4 %IJTDMPUIGSAFUOBOHIIBFNBIOEIOBODJBM
Liabilities

"NFOENFWOR T3 4 $POTPMIEBBUHMRIBMFNFPUBBBOHFNFOUT

),'34 BOE '34 BO®BJTDMPHUBFSRIIWROUIJUIFT

Transition Guidance

),'34 $POTPMJEBBEPUBMFNFOUT

),'34 +PJBWBBOHFNFOUT

),'34 %JTDMPEYUBFSFIWROUJIUIFT

),'34 'BISBMMVFBTVSFNFOU

), " BBFWMICFE &NQMRBEPFGJUT

),"4 BB®FWJMICFE 4FQBSBOBODUBWMFNFOUT

), " BB FWJICFE *OWFTUNMRFOBDJIJBOEFIJDROUVSFT

"NFOENFWOR T4 ISFTFOPBUBR®@UIBPNQSFIFOODWNF

), *'3*$*0U 4USJQ$PIJIOHY IESPEVDIUBF®B4V S G BIMAF

TURNOVER AND SEGMENT INFORMATION

5VSORWYRSFTUR®FENPVGEDF BMOBEFEDFIWBEAWH P BOEFSWSBPEFSFE
EVSIORFSJPE

*OGPSNBRQPODWRFIES I JRGFDVUGHIPDHFISSPNQBORIJOHPIJP@FSBUJOH
EFDJTNPIOFGPWBEI RV SQPPTG&F TP VESN\DM P DBBOBIPTOF TT REBFH N ROABBGPSNBODF
GPDVAGINI®PBUFHRESZTUP GFPEHDU Z PRBIPPHVQQ M IFES W QI3PW CHF 1B
(SPV®QFSBRIWHIIPOT
4QFDJIGUDISNWMBHAQPSUBENFBEBIGPMMP XT
1. Professional Services Business (PSG)

OVUTP VASHBMOHYRT O PBT

&NFSHEFCGMW VAT O RHUT

5SBJIJOWDIOFTT

*O G P S NSBRHIBPSIE JBXCGHP WHFH N FOBAQ P EFMEP X



Segment revenues and results

5|FGPMMPRBOHB MZ@IFS PV @AW F GWRETF T VAVRIQ F S BTURJKDNHF O U

Professional Services Business (PSG)
OVUTPV8BIWHNATORABT
&N F S HUPHW ¥V FT O RHET
5SBIJ@YOBOFTT

4FHNFSORIW FOZDFIS P EBIDIEEF SWJDFT

Sale of software and hardware products

Professional Services Business (PSG)
OVUTPV8BSWHINFTIORRAT
&N F S HIPSW ¥R T O RHET
5SBJ@YOBOFTT

For the six months
ended 30 June,

Segment revenue Segment results
2013 2013
RMB’000 RMB’000
629,490 64,982
660,601 50,782
34,462 2,712
47,118 1,694

1,371,671 120,170

For the six months
ended 30 June,
2013
RMB’000

24,861

604,629
660,601
34,462
47,118

1,346,810

1,371,671



SFDPODJMGBHMNFFTVUMUSP MPEFGRBNYBUJIPO

For the six months
ended 30 June,

2013

RMB’000

AFHNFORTVMUT 120,170
OUIR®DPNBJIJBOMPTTFT 2,551
Loan interest 0
$PSQPBEBQFOTFT (27,124)
4IBSFFQUFNQFOTFT (2,704)
Effective interest on convertible loan notes (6,725)
1SPGBG RS8N BUJPO 86,168

A4FHNFORONFONEP BICPBYFQ SF SHFOWFBONEGFSBSFRY UFDOBMPNoHE S F
XFSFROUFS THHBWMIRBIUU FFSB S

4 FHN FSORUT VOWWQTS FU FR) YPFGRIOCFE MBBHMN DTFH N QW | BWMW P DPBAJ J P O
DPSQPPBFOTFESF CRBKZENFROAGFDOUWBETROWF SIPBIBMBOEFSUBJO
JUFR®PUIBSODPNBIJBOMPTBFDPSEWESQPSBWHM UINFBTWSFRQPSUFE
URIPIJPQFSBERDHNPIOGSBEI R YVSQPGHF TP VBS\DM P DBBOURIP®GPSNBODF
assessment.

FINANCE COSTS

For the six months
ended 30 June,

2013

RMB’'000

*OUFBECTRISSP XXICNIFD BZBIWMEBDVFB ST 13,688
Effective interest on convertible loan notes 6,725

20,413




5.

TAXATION

For the six months
ended 30 June,

2013
RMB’000

5BDIBSBIENQSJTFT
13$& O UF S QB0 FREY 5,325
)POHPOBSP GBYT 0
51F64'FEF SEOMUBUFDPUBYFT 145
+BQBOD PHREFY 0
5,470

/IPQSPWILRPOHPOHSP GBYBTCFFOBEGPCGSP W FSIBRINBPNQBBRAEUT
TVCTIJEIBWERBITTFT T & RBEIUNIGPHD HP O H

13$&OUFSOQEDRFREY DB M D VBIWB USFEEUFS F W B ISVFINDRHR/IBTQULS &0 8 B $

5BYBWRPD IKYSJITE BSEBROVBB USFEEUFI F W B0V B FMWABSIIOT EJDUJPOT

DIVIDEND

51F$ PNQBBOXYE PEIFD MBBEBW JEGFROSEZ FBFOEFE% FDFNCFSBOHEOUFSJN

dividend for the period ended 30 June, 2014 to its shareholders.
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EARNINGS PER SHARE
5IFDBMDVR&UEBOBDE JM VRBFSEO JOFFBTB B8FU U S JCYR BEMEI FRYZ U Z
IPMEPSTEPNQBIOZBTPEMIBEPMMERUBH

For the six months
ended 30 June,

2013
RMB’'000
&BSOAEMVSQRFTGEMDV UBUTHIOEIMVUFE
FBS O G-ABTB S F 72,309
Number of shares
2013

8FJHI| BREF SBWRCF@SEJOTBEBIEPS
UIRVSQP®B MD V U B UIBHO QGFABTB S F 1,720,162,999

Effect of dilutive potential ordinary shares:
*TTVBWOMRB BSEPNQBOZBIPR UIMBOFNF 21,157,112

8FJHI| BREF SBWRCF@SEJOBBIEPS
UIRVSQP®B MD V M BW\FBRE JO-MBTB S F

1,741,320,111

5/FDPNQV UB &JMOABFSEO JOFFBTB SSFPBIQ FS FRFOEEFE+VOF BOE +VOF
2014 did not assume the conversion of the convertible loan notes as the conversion would result in
BAQODSRBBIEJMWWBEE O-ABTB S F



8. TRADE AND OTHER RECEIVABLES

(Audited)

31 December,
2013
RMB’000

Trade receivables
Less: Allowance for doubtful debts

592,872
(118,599)

474,273
Trade receivables from related companies 339,820
814,093
157,334
175,219

Advances to suppliers
Deposits, prepayments and other receivables

1,146,646

5IFDSFEFSR®IFSPVSBOEBSPNUP EBZTOBHFEOBMR@®S$SBERFDFIWBEMFT
PBMMPXBREPNVNCEGCEMISFTFCBFFPEUIBOWREIDBAUIFOP®IBFQPSUJOH
period is as follows:

(Audited)

31 December,

2013

RMB’000

Within 90 days 505,616
#FUXFFO EBZT 164,053
#FUXFFO EBZT 74,929
#FUXFFQFBST 69,196
OWFZFBST 299

814,093

5|FGBWS8 W\GFI FSPV Q@ SBEGEUIBSEDFIWBBLCMFDF XBBQQSPYJNBWENMZ
URIPPSSFTQPBESAHNEPNOU
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TRADE AND OTHER PAYABLES

(Audited)

31 December,
2013
RMB’000

Trade payables
Trade payable to a related company

377,471
0

377,471
65,571
298,486

Deposits received from customers
OUIRSBZBBWBDDSUFESHFT

741,528

"OBHFEOBMRE®@ $BEFZBCMFATFOBFPEUIBOWEBIBUIFOPEIBFQPSUJOH
period is as follows:

(Audited)

31 December,

2013

RMB’000

Within 90 days 182,056
#FUXFFO EBZT 36,900
#FUXFFO EBZT 106,461
#FUXFFQFBST 34,282
OWFZFBST 17,772

377,471

5|FBWFSBSFRFSPPORVSDIBPTHEAPBT EBZJIF(SPVIBTGJOBGDIBM
NBOBHF QPMUIDQ MBUDFO TWS BBUDM ZB GBMKITU WI® SFEINFGSBNF

5|FGBWS8S WWGH ESPV Q@ SBEGEUIRBZBBWFFVOF XBBQQSPYJINBWEM Z
UIPPSSFTQPBESBAN®NOU



10. SHARE CAPITAL

Ordinary shares of HK$0.05 each: Number Nominal
of shares amount

Authorised ),

At 1 January, 2013, 30 June, 2013, 1 January, 2014
and 30 June, 2014 4,000,000,000 200,000,000
Amount
shown in the
Number of Nominal financial
shares amount statements
), 3.#

Issued and fully paid

At 1 January, 2013 1,718,364,659 85,918,233 81,804
&YFSPEBHBIGUJIPOT
Issued in consideration for the

acquisition of a business 64,588,274 3,229,414 2,573
Issued in consideration for the acquisition of

additional equity interest of a subsidiary 4,926,000 246,300 197
At 30 June, 2013 1,790,188,933 89,509,447 84,667

&YFSPBIGUJIPOT

At 31 December, 2013 and 1 January, 2014 1,851,175,283 92,558,765 87,085
&YFSPIHBIGUIPOT

At 30 June, 2014 1,872,600,283 93,630,015 87,926
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11. CAPITAL COMMITMENTS

5|F(SPVIGEOMBQ FWBQOMOEJB ¥ SQFBDRVJTPI® $PQ FRSWEBMERVIQNFOU
contracted but not provided for in the financial statements.

12. RELATED PARTY TRANSACTIONS

J % VSUHM FYB®IPET BOE UIESPVIBEUIEPMMBRSBOHBRIUUPOT
UIBPMMBRNMEBMBREJJFT

For the six month
ended 30 June,

2013
Note RMB’000

1SPWIIGPOUTPVEDIWHDFT
0)VBXFSPVQ (a) 308,810

Note:

B )VBXBIOPO DPOWXFOMPSRIAOEBBOPO XIPMOHAE CTJRPIBISZ

$PNQBCPZMMPYIPHUBCMIFGVMFOAOQSIM )VBXESPVQFDBBF
related party of the Group thereafter.

The Directors are of the opinion that the above transactions were conducted under normal
DPNNFSDRSBMY IFTVBRIYV PTEVTIOPF@MPNQBOZ

13. EMPLOYEE AND OTHER INFORMATION

5/FSFNVOFSBREIFNQMPPEBFESPVENPVOUBRQSPYJAN.BEUFMZ
JODMVWBHEJSFDBRBMVNFBQDSPYJBBUFMZ EVSJOHIJNPOUHRDEFE
+VOF BQQSPYJBBUFMZ JODMWHEQBFDBERBMVNEGUT

BQQSPYJBIBUFMZ 51FJOD SHBFNQMPIZFNVOF SBFUMBDSREBODSFBTF
in the number of employees from 18,612 to 23,989.

S5IFBNPSUJDBBSPOGOUBOBIDTMEIEFQSFD EB/SIRIMWA INPOUHRDEFE
+VOF POIESPVENPVOUBRQSPYJINBUFMZ 3.# BOE
BQQSPYJINBUFMZ 3.# SFTQFDUJWFMZ



ENVIRONMENT, SOCIETY AND GOVERNANCE REPORT

Environment, Society and Governance Report (“ESG Report”)

$IJOBTRVGUJIJTRI®IFMQTUP NNFASVIDD FFIB SF BWHE I B BROBSPXPHFUIFS
CBTPEDPNNEGJIJGOWS'DFMMFPB D FI MMM ITIUABSPVQP SXDUILCIVTIOFTT
QBSUBBPENQMPIBSFTQPORFRUNMUIBCHERPO FNBOOBESEBLAIPOUSJCVUJPC
and provides services to the community in which its business locates.

5|FDPNQBIFD SFRBB IS FMFWB@BRIS UNG OBP N Q BIBIVEF FBV U | P SUPF E
BTTJOURSFQBSBMINKRIO(SFQPSBIJIJDUIEPBBEIJSFDURRRPBSE®IF
$PNQBIMMUJNBRUIRMZD TICMF

Corporate and Community

$PSQPIBDEBNQPONICTRVMAMBD SFEPD XB B MU S P \PHIF S B UC)\PEDM U P
HVIJBFDJFOSBGBJBOBRVIJUBLMKSIJEYBDBREMP YV SODEFBMUWDBINT
UEPWODPVEBHBS BOHEFMWQIKFBUIVJSPWBEBQRP S WWBDHESPYR
share the results of community development.

8JUUIF HPWFSQSPREPUBHFDBUJFOBPWFS QB P QEDIF(PMEFO
1SPKFBWOB TPVGBEITIHO J GPINEBOND SPBR/EBOHOJTBSBUDBR/GEBOZBODJOH
TEFSWQIBPFGP S GPRBITHP WF S OBNCFEDRINN V O8JU @2 B B BUF F®@PNSB OZFB S T
EFFQMZV P MQVIFKEP M EEF®P K FIDQUDTM VEEN REPHJ | F SAM E'F\OE J U {PME F O
"HSJDVMHYBFV.8 0B S B MNE-OQ&F S WWIDGP S NMdBZUrdJPFOP M EFATV SEOMEF O
*$ $BBEPEPMEFOBMUSPKFDBTF HPWFSQSPRBBBGUMNRMFNBQ@UFE
DPNNVOBWIFDKXIJDODPOUSJIRIBOIG P S NEADIDEMPIHEZP NNVOIJUJIFT

*BEEJUIBPTQFBOUJ DPS$SMOBIRPSPUN J B BP S NBRDIID® WPHQEe 3 U
BDUJWHIMXDHPGUITUSFO®UBIPNMEB O TVQFBWEBTIPOHEFPMERPCEIJUJOH
1SPKEFEO®FMBUFHE MBUPWBENT I HOBS %BOBIB"4"$

"TBO5USBJOQDHI BYUQ B DPPAOW SICIFBEGCRBUIFNQMPZREOUWFSTIUZ
HSBEVBGFTQPWRFHPWFS ONFMIN B S F I B TPRQGALS BUSFBID WEBBE @ J O H
GBDJMJUIFFWPEN S BRIS BBl P S¥FIB O TRVBBHFUF%STIDDBBDDPNNPEBUF
more than 6,000 students simultaneously. It has collaborated with more than 400 universities and
FEVDBUJ®DBMG/RISPRIDFOH B¥VBNQGSHPOSOBEMOQBBD USMBEXJIOH
NPSWFIBO TUVERGFUUOBBJIOBHHFB*SBEEJUJRB SUJDJQ@BBYOHFMMFEOU
&OHIJOFFBIASPH SBOWSPEVDFFEIOJTRIEGEVDBWIKSPVIBTEFWFMPQFE
DPVSDNTUPNGPSEEJWDENBBOJIIBRDIFMQTRSBIJORFFEFDSVAUFE
TQFDDBBDQBOVBTIFSIPIIB BMIFWF UBCMIDIFEB ST) B UOOPAVBMBEB E T
FEVDBUIGCDBIMYBFREF\EU T UBDWEVBDBMEF MGQFFEDVEFOUT

Employee Benefits and Training

$1JOBTPVGEEABBMAD SPYINBUFMAO MP BRMAW RSB 1 J OBBOB S P VWDIE
XPSM&BMYVFBBSEFWFMPGREBBDENQMPEOEFME@BDANQMPWRFFL
GPFISYDFMMWFBSPMN QBEOM P GPBNQFUNNBMBBIUFFOEYV CUSEOUJOVPVTM
DPOEVINBISOLEFRJT FBESWB OBMZBIPENBSLGEIODJIPNMETE B U U BBOCEU

retain qualified talent.
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ESG REPORT

5|/F(SPVI@TBTBMBSRFOTWIWBMNP VFIMDZURED EJWBEEBMBOJ[BUJPC
performance and a social security and staff welfare system in respect of the health and safety for
BNMEMQMPZBHAFTSPV@RSPWSEHVINBBRYIBNIJOBB $SBOHFGIRORINQMPZFFT
BOBPOUSJICRVYIFETNBEJIJDB MYV SBYU GEFN QM P BATHAR V IS B O F-TBRX

as well as purchases business medical insurance as a supplement thereto. The Group purchases
additional health insurance items as appropriate, based on the principle of needs and possibility.

/FXFNQMP XB BMD AW GPGEYV DWIPDOQOWI FBES S P MBMBE(G A VXQI BIMT P
Q'SP WSFEVFBUSBEI BOBHWFMPQEFP B SBOSEF ¥ NQM P BRFIFAFFEQFDJGJDBM
XIFQ@IFESKPSLP@HSFHVAMBETSTVDETUF D I OU B B MT RGIDUS®I BOE H
DPSQPB%M BN\SBR O FCHT VWEIBBINM Q M P ZFAF TWE@Q P S U WEBIDREB J 0 J O H
GPBDFSUBYGYSBJCIOPOEV BUCEWIO IPBOEYUFSGBNMQSOBFTTJIP OB

"GUFSFORPW®IRSBIGPIMM B QYBBSBMOEV WEFRET MVBIFGGFDU PVGFOF T
TVDUSBJOJOH

The proportion of male and The proportion of
female employees employees by age

41 years old or older
2%

31-40 years old
22%




DIRECTORS’ INTERESTS IN SHARES

"T +VOF UIBPMMBX 3G BIBESOU F SIRTILATIBSBDO K O E F S M ZRIORHG
UIBPNQBBQEIBSFBBTTPDIBRFEPSBEFRCQODEBIUP®IBFDVSJIJUJFT
BOEVUVIBEJOBOYIBRUFPE®IFBXPGPOHPOHI4'OW®IBPNQBBIZ
TFPVOFMBREFDPSEBEBESFHIJSBRYUFEHEFQMUOEFEDUJPBW®IB'0 PS
BTPUIFSXOIPFTFIGCRFBEPNQBBRZEIBUPBLYDIB QWS TUWBRDIEPEFMPEEBPS
Securities Transactions by directors of listed issuers.

Long positions in shares of HK$0.05 each in the capital of the Company (“Shares”)

Approximate
percentage of
total issued
ordinary share
capital of the

Total No. of Company as at
Name of Director Ordinary Shares 30 June, 2014
;IBPFPIDVBO
$IFOVIPOH
5BO;HFONJOH
8BOHVJ
FOHJIKIF
Options to subscribe for Shares
Percentage
of total issued
No. of No. of No.of  ordinary share
share options share options share options capital of the No of
outstanding exercised outstanding Company underlying
Exercise as at during as at asat ordinary shares
Name of Director Price 1 January, 2014 the period 30 June, 2014 30 June, 2014 interested in ~ Note
)
5BOHFONJOH 0 o)
0 @
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