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HIGHLIGHTS

Results for the first half of 2014
		 		  % Increase 

	 For the six months ended 30 June	 (over the 
		 (unaudited)	 (unaudited)	 same period
Income statement highlights	 2014	 2013	 last year)
		 RMB’000	 RMB’000

Revenue	 1,937,639	 1,371,671	 41.3%

Revenue from service	 1,909,225	 1,346,810	 41.8%

Gross profit	 581,198	 407,240	 42.7%

Profit for the period	 115,088	 80,698	 42.6%

Profit attributable to Owners 
  of the Group	 101,265	 72,309	 40.0%

EBITDA	 229,907	 156,618	 46.8%

Basic EPS (RMB cents)	 5.45	 4.20	 29.7%

Statement of financial	 (unaudited)	 (audited)
position highlights	 30 June 2014	 31 December 2013	 % Increase
		 RMB’000	 RMB’000

Total assets	 4,719,627	 4,672,957	 1.0%
Total liabilities	 (2,163,443)	 (2,231,756)	 (3.1%)
		 	

Total equity	 2,556,184	 2,441,201	 4.7%
		 	

�t�� �5�I�F �%�J�S�F�D�U�P�S�T �E�P �O�P�U �S�F�D�P�N�N�F�O�E �U�I�F �Q�B�Z�N�F�O�U �P�G �B�O �J�O�U�F�S�J�N �E�J�W�J�E�F�O�E �G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T 
ended 30 June 2014.

�t�� �/�P �D�M�P�T�V�S�F �G�P�S �U�I�F �3�F�H�J�T�U�F�S �P�G �.�F�N�C�F�S�T �P�G �U�I�F �$�P�N�Q�B�O�Z��
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CHAIRMAN’S REPORT

Dear Investors:

Shortly before the release of this interim report, with the support from investor friends and the 
�(�S�P�V�Q���T �N�B�O�B�H�F�N�F�O�U�
 �* �U�P�P�L �D�P�O�U�S�P�M �P�G �B�M�M �U�I�F �T�I�B�S�F�T �P�G �'�B�S �&�B�T�U �)�P�M�E�J�O�H�T�
 �B �Q�S�F�W�J�P�V�T �N�B�K�P�S�J�U�Z 
�T�I�B�S�F�I�P�M�E�F�S �P�G �U�I�F �(�S�P�V�Q�
 �B�O�E �C�F�D�B�N�F �U�I�F �T�F�D�P�O�E �M�B�S�H�F�T�U �T�I�B�S�F�I�P�M�E�F�S �P�G �U�I�F �(�S�P�V�Q�� �* �U�S�V�M�Z �U�I�B�O�L 
�F�W�F�S�Z�P�O�F �G�P�S �U�I�F�J�S �I�F�M�Q �B�O�E �T�V�Q�Q�P�S�U�� �8�F �X�J�M�M �X�P�S�L �E�J�M�J�H�F�O�U�M�Z �U�P �J�N�Q�S�P�W�F �U�I�F �(�S�P�V�Q���T �C�V�T�J�O�F�T�T�� �0�V�S 
�T�U�S�P�O�H �E�F�U�F�S�N�J�O�B�U�J�P�O �D�P�V�Q�M�F�E �X�J�U�I �D�P�O�G�J�E�F�O�D�F �X�J�M�M �I�F�M�Q �U�I�F �(�S�P�V�Q �B�D�I�J�F�W�F �U�I�F �U�X�P���������C�J�M�M�J�P�O �	�3�.�# 
���� �C�J�M�M�J�P�O �N�B�S�L�F�U �D�B�Q�J�U�B�M�J�[�B�U�J�P�O �B�O�E �3�.�# ���� �C�J�M�M�J�P�O �T�B�M�F�T�
 �H�P�B�M �U�I�B�U �X�B�T �T�F�U �J�O �U�I�F �O�F�X �U�I�S�F�F���Z�F�B�S 
plan.

�%�V�S�J�O�H �U�I�F �G�J�S�T�U �P�G ���������
 �U�I�F �$�P�N�Q�B�O�Z���T �C�V�T�J�O�F�T�T�F�T �H�S�F�X �B�U �B �G�B�W�P�S�B�C�M�F �S�B�U�F �B�O�E �S�F�B�D�I�F�E 
�F�Y�Q�F�D�U�B�U�J�P�O�T�� �4�Q�F�D�J�G�J�D�B�M�M�Z�
 �U�I�F �U�I�S�F�F �I�J�H�I�M�J�H�I�U�T �P�G �Q�S�P�H�S�F�T�T �B�S�F �B�T �G�P�M�M�P�X��

1.	 Huawei Strategy: Firmly Established with Growing Profit

�*�U �I�B�T �C�F�F�O �U�X�P �Z�F�B�S�T �T�J�O�D�F �U�I�F �S�F�P�S�H�B�O�J�[�B�U�J�P�O �P�G �U�I�F �*�5 �P�V�U�T�P�V�S�D�J�O�H �C�V�T�J�O�F�T�T �J�O �������� �U�P 
�D�S�F�B�U�F �B �+�7 �X�J�U�I �)�V�B�X�F�J�
 �B�O�E �U�I�F �+�7 �I�B�T �D�P�N�Q�M�F�U�F�E �U�I�F �J�O�U�F�H�S�B�U�J�P�O �Q�S�P�D�F�T�T �B�O�E �B�D�I�J�F�W�F�E 
�T�U�B�C�M�F �P�Q�F�S�B�U�J�O�H �E�J�S�F�D�U�J�P�O�� �'�P�S �U�I�F �G�J�S�T�U �I�B�M�G �P�G ���������
 �U�I�F �)�V�B�X�F�J �C�V�T�J�O�F�T�T �B�D�I�J�F�W�F�E 
�B �:�0�: �H�S�P�X�U�I �P�G ������  �X�J�U�I �J�O�D�S�F�B�T�F�E �Q�S�P�G�J�U�B�C�J�M�J�U�Z�� �5�I�F �T�V�D�D�F�T�T �P�G �U�I�F �+�7 �I�B�T �F�B�S�O�F�E 
�B�Q�Q�S�P�W�B�M �G�S�P�N �)�V�B�X�F�J�� �)�V�B�X�F�J���T �N�B�O�B�H�J�O�H �C�P�B�S�E �C�F�M�J�F�W�F�T �U�I�B�U �U�I�F �+�7 �C�F�U�X�F�F�O �)�V�B�X�F�J 
�B�O�E �$�I�J�O�B�4�P�G�U �B�M�J�H�O�T �X�J�U�I �)�V�B�X�F�J���T �T�U�S�B�U�F�H�Z �B�O�E �D�P�N�Q�M�F�N�F�O�U �P�O�F �B�O�P�U�I�F�S�
 �B�O�E �G�V�M�M�Z 
endorses the JV’s delivery and quality control capabilities. As a result, they have decided 
to continue with the JV model and increase business volume with the JV. This serves as 
�B �Q�P�T�J�U�J�W�F �N�P�U�J�W�B�U�J�P�O �U�P �P�V�S �U�F�B�N�
 �B�O�E �J�T �B�M�T�P �B �T�J�H�O�B�M �U�I�B�U �X�F �I�B�W�F �B�D�D�P�N�Q�M�J�T�I�F�E �Q�I�B�T�F 
�P�O�F �P�G �P�V�S �T�U�S�B�U�F�H�Z �M�B�Z�P�V�U �X�J�U�I �)�V�B�X�F�J �	�F�B�S�O �U�I�F �U�S�V�T�U �P�G �)�V�B�X�F�J �U�I�S�P�V�H�I �T�U�B�C�M�F �H�S�P�X�U�I 
�P�G �P�V�U�T�P�V�S�D�J�O�H �C�V�T�J�O�F�T�T�
�� �8�F �O�P�X �F�O�U�F�S �Q�I�B�T�F �U�X�P�
 �U�P �V�T�F �)�V�B�X�F�J �U�P �S�B�Q�J�E�M�Z �J�O�D�S�F�B�T�F 
�C�V�T�J�O�F�T�T�F�T �J�O �E�J�G�G�F�S�F�O�U �W�F�S�U�J�D�B�M�T �B�O�E �P�W�F�S�T�F�B�T�� �5�I�F �(�S�P�V�Q �B�O�E �)�V�B�X�F�J �F�O�U�F�S�F�E �J�O�U�P 
�B�O�P�U�I�F�S �D�P�P�Q�F�S�B�U�J�W�F �T�U�S�B�U�F�H�Z �S�F�D�F�O�U�M�Z�� �5�I�J�T �D�P�P�Q�F�S�B�U�J�P�O �X�J�M�M �B�M�M�P�X �U�I�F �(�S�P�V�Q �U�P �M�F�W�F�S�B�H�F �J�U�T 
�F�Y�J�T�U�J�O�H �W�F�S�U�J�D�B�M �B�E�W�B�O�U�B�H�F�T �U�P �X�P�S�L �X�J�U�I �)�V�B�X�F�J �B�O�E �F�Y�Q�B�O�E �D�P�S�F �D�P�S�Q�P�S�B�U�F �C�V�T�J�O�F�T�T�F�T 
�	�J�O �F�Y�J�T�U�J�O�H �B�O�E �O�F�X �W�F�S�U�J�D�B�M�T�
�
 �B�O�E �Q�S�P�W�J�E�F �N�P�S�F �T�F�D�V�S�F �B�O�E �N�P�S�F �S�F�T�Q�P�O�T�J�W�F �*�5 �T�F�S�W�J�D�F�T�� 
�-�P�P�L�J�O�H �C�B�D�L�
 �X�I�F�O �X�F �G�J�S�T�U �F�T�U�B�C�M�J�T�I�F�E �U�I�F �+�7�
 �X�F �L�O�F�X �X�F �X�F�S�F �H�P�J�O�H �U�P �i�M�F�B�E �X�J�U�I 
�0�4�(�
 �B�O�E �U�I�F �1�4�( �X�P�V�M�E �G�P�M�M�P�X�w�� �/�P�X �U�I�J�T �T�U�S�B�U�F�H�J�D �P�Q�Q�P�S�U�V�O�J�U�Z �J�T �G�J�O�B�M�M�Z �V�Q�P�O �V�T�� �*�O 
�Q�B�S�U�J�D�V�M�B�S�
 �V�O�E�F�S �U�I�F �i�T�F�D�V�S�F�
 �S�F�M�J�B�C�M�F�
 �B�O�E �T�F�M�G���D�P�O�U�S�P�M�M�F�E�w �O�B�U�J�P�O�B�M �J�O�G�P�S�N�B�U�J�P�O �T�U�S�B�U�F�H�Z�
 
�U�I�F �G�V�M�M���P�O �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �)�V�B�X�F�J �X�J�M�M �C�F �U�I�F �G�J�S�T�U �E�S�J�W�F�S �U�P �I�F�M�Q �V�T �B�D�I�J�F�W�F �P�V�S �3�.�# ���� 
billion revenue.

2.	 The JointForce Platform: Beta Testing Reached Expectations

�5�I�F �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �U�I�F �P�Q�F�S�B�U�J�O�H �P�G �U�I�F �*�O�U�F�S�O�F�U �T�P�G�U�X�B�S�F �T�F�S�W�J�D�F �Q�M�B�U�G�P�S�N�
 �+�P�J�O�U�G�P�S�D�F�
 
has been the Group’s priority in 2014. With that I am pleased to report to you that 
�E�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �+�P�J�O�U�'�P�S�D�F �Q�M�B�U�G�P�S�N �I�B�T �G�J�O�J�T�I�F�E �U�I�F �C�B�T�J�D �E�F�W�F�M�P�Q�N�F�O�U �B�O�E 
�S�F�B�D�I�F�E �D�M�P�T�F�E �C�F�U�B �U�F�T�U�J�O�H�� �$�V�S�S�F�O�U�M�Z�
 �U�I�F�S�F �B�S�F �P�W�F�S ���
������ �S�F�H�J�T�U�F�S�F�E �V�T�F�S�T�
 �P�G �X�I�J�D�I 
�B�S�P�V�O�E ���
������ �V�T�F�S�T �I�B�W�F �F�J�U�I�F�S �Q�P�T�U�F�E �P�S �C�J�E �P�O �K�P�C�T �G�P�S �B �O�V�N�C�F�S �P�G ������ �Q�S�P�K�F�D�U�T�� �0�G 
�X�I�J�D�I�
 �U�I�F �F�O�U�J�S�F �1�4�( �H�P�W�F�S�O�N�F�O�U �C�V�T�J�O�F�T�T �M�J�O�F �J�T �O�P�X �M�J�W�F �P�O �+�' �B�O�E �I�B�T �G�J�O�J�T�I�F�E �P�O�M�J�O�F 
�E�F�M�J�W�F�S�Z�� �5�I�F �D�F�O�U�S�B�M �U�I�F�N�F�T �P�G �+�' �B�S�F�� �Q�B�Z�N�F�O�U �V�Q�P�O �D�P�N�Q�M�F�U�J�P�O �P�G �Q�S�P�K�F�D�U �B�T �B �U�S�V�F 
�N�B�S�L �P�G �Q�S�P�K�F�D�U �D�P�N�Q�M�F�U�J�P�O�
 �T�V�C�E�J�W�J�E�F �Q�S�P�K�F�D�U�T �J�O�U�P �i�N�J�D�S�P �Q�S�P�K�F�D�U�T�w �B�T �N�F�B�T�V�S�F�N�F�O�U 
�	�E�J�W�J�E�F�
 �H�S�B�C�
 �E�F�M�J�W�F�S�
 �B�O�E �F�W�B�M�V�B�U�F �Q�S�P�K�F�D�U�T�
�
 �C�V�T�J�O�F�T�T �V�O�J�U �N�B�O�B�H�F�S�T�
 �Q�S�P�K�F�D�U �N�B�O�B�H�F�S�T�
 
�B�O�E �E�F�W�F�M�P�Q�F�S�T�� �i�N�J�D�S�P �N�B�O�B�H�F�N�F�O�U �T�Z�T�U�F�N�w �U�I�B�U �J�T �C�B�T�F�E �P�O �Q�S�P�K�F�D�U�T �	�G�S�P�N �Q�S�P�K�F�D�U 



4

CHAIRMAN’S REPORT

�N�B�O�B�H�F�N�F�O�U �T�U�B�O�E�Q�P�J�O�U�
 �J�U �J�T �G�S�P�N �C�P�U�U�P�N �V�Q �U�P �F�O�T�V�S�F �N�B�S�H�J�O�T �U�I�S�P�V�H�I �B �U�S�B�O�T�Q�B�S�F�O�U 
�T�V�Q�Q�P�S�U �T�Z�T�U�F�N�
�� �'�S�P�N �B �4�B�B�4 �T�U�B�O�E�Q�P�J�O�U�
 �X�F���W�F �B�M�T�P �B�T�T�P�D�J�B�U�F�E �F�W�F�S�Z �+�P�J�O�U�'�P�S�D�F �S�F�M�B�U�F�E 
�G�F�B�U�V�S�F �X�J�U�I �U�I�F �X�P�S�E �i�K�J�F�w�
 �B�O�E �Q�V�U �J�U �P�O �"�M�J���D�M�P�V�E�� �'�P�S �F�Y�B�N�Q�M�F�
 �U�I�F �D�P�S�Q�P�S�B�U�F �J�O�T�U�B�O�U 
�N�F�T�T�B�H�J�O�H �Q�M�B�U�G�P�S�N �+�F�U�$�I�B�U �I�B�T �i�K�J�F�w �O�F�U�X�P�S�L�
 �U�I�F�O �V�T�J�O�H �i�K�J�F�w �N�J�T�T�J�P�O �G�P�S �P�O�M�J�O�F �E�F�M�J�W�F�S�Z�
 
�V�T�J�O�H �i�K�J�F�w �S�F�T�V�N�F �B�O�E �i�K�J�F�w �D�P�E�F �U�P �D�S�F�B�U�F �B �i�K�J�F�w �D�P�N�N�V�O�J�U�Z �B�O�E �G�J�O�B�M�M�Z �G�P�S�N�J�O�H �B�O �*�5�4 
�Q�M�B�U�G�P�S�N �	�i�K�J�F�w �J�O �&�O�H�M�J�T�I �N�F�B�O�T �P�V�U�T�U�B�O�E�J�O�H �B�O�E �M�J�C�F�S�B�U�F�
�� �8�F �D�B�O �T�F�F �U�I�F �U�S�F�O�E �P�G �M�P�O�H 
�U�B�J�M �N�B�S�L�F�U�T �	�M�J�L�F �P�V�S �H�P�W�F�S�O�N�F�O�U �M�J�O�F�
 �U�P �G�V�M�M�Z �U�B�L�F �B�E�W�B�O�U�B�H�F �P�G �P�V�S �T�Z�T�U�F�N �C�Z �D�P�N�C�J�O�J�O�H 
�J�O�U�F�S�O�B�M �N�B�O�B�H�F�N�F�O�U�T �T�Z�T�U�F�N �X�J�U�I �P�V�U�T�J�E�F �S�F�T�P�V�S�D�F�T�� �'�S�P�N �U�I�F �D�M�P�T�F �C�F�U�B�
 �X�F �D�B�O 
�B�M�S�F�B�E�Z �T�F�F �U�I�J�T �I�B�Q�Q�F�O�J�O�H��

�5�I�F �U�F�B�N �J�T �X�P�S�L�J�O�H �U�J�S�F�M�F�T�T�M�Z �E�B�Z �B�O�E �O�J�H�I�U �G�P�S �+�P�J�O�U�'�P�S�D�F�
 �U�P �C�F�D�P�N�F �U�I�F �B�E�W�P�D�B�U�F�T �B�O�E 
�Q�S�B�D�U�J�U�J�P�O�F�S�T �P�G �B �O�F�X �*�5�4 �N�P�E�F�M�� �5�I�F �(�S�P�V�Q �Q�M�B�O�T �P�O �S�F�M�F�B�T�J�O�H �P�Q�F�O �C�F�U�B �J�O �U�I�F �G�P�V�S�U�I 
season, so stay tuned.

3.	 Continue to Expand SMAC Capabilities: Becoming a Leading Force

�*�O �U�F�S�N�T �P�G �N�P�C�J�M�F�
 �U�I�F �(�S�P�V�Q �B�O�E �$�I�J�O�B �.�P�C�J�M�F���T �'�F�U�J�P�O �C�V�T�J�O�F�T�T �I�B�T �E�F�F�Q�F�O�F�E �J�U�T 
�Q�B�S�U�O�F�S�T�I�J�Q�� �5�I�F �(�S�P�V�Q �T�V�D�D�F�T�T�G�V�M�M�Z �U�P�P�L �P�W�F�S �'�F�U�J�P�O���T �D�P�S�F �Q�S�P�E�V�D�U �E�F�W�F�M�P�Q�N�F�O�U �B�O�E 
�P�Q�F�S�B�U�J�P�O �G�P�S �M�B�T�U �Z�F�B�S���T �D�P�O�U�S�B�D�U�
 �B�O�E �X�B�T �B�C�M�F �U�P �T�J�H�O �B �O�F�X �D�P�O�U�S�B�D�U �X�J�U�I �$�I�J�O�B �.�P�C�J�M�F 
�G�P�S �U�I�F ������������������  �Z�F�B�S�� �8�J�U�I�J�O �U�I�F �M�B�T�U �Z�F�B�S �	�D�P�O�U�S�B�D�U �Q�F�S�J�P�E�
�
 �U�I�F �(�S�P�V�Q �M�B�V�O�D�I�F�E �P�W�F�S 
���� �E�J�G�G�F�S�F�O�U �P�O�M�J�O�F �W�F�S�T�J�P�O�T�
 �B�O�E �S�F�D�F�J�W�F�E �I�J�H�I �Q�S�B�J�T�F �G�S�P�N �$�I�J�O�B �.�P�C�J�M�F �B�O�E �D�M�J�F�O�U�T �U�P 
�C�F�D�P�N�F �B �T�U�B�C�M�F �T�F�S�W�J�D�F �Q�S�P�W�J�E�F�S �P�G �'�F�U�J�P�O�� �.�F�B�O�X�I�J�M�F�
 �U�I�F �(�S�P�V�Q �J�T �B�D�U�J�W�F�M�Z �X�P�S�L�J�O�H 
�X�J�U�I �$�I�J�O�B �.�P�C�J�M�F �J�O �J�U�T �O�F�X �i�U�I�S�F�F �O�F�X�w �J�O�U�F�H�S�B�U�J�P�O �N�F�T�T�B�H�J�O�H �T�U�S�B�U�F�H�Z �Q�S�P�K�F�D�U �	�O�F�X 
�D�B�M�M�J�O�H�
 �O�F�X �O�P�U�J�G�J�D�B�U�J�P�O�
 �B�O�E �O�F�X �D�P�N�N�V�O�J�D�B�U�J�P�O�
�
 �U�P �I�F�M�Q �X�J�U�I �U�I�F �Q�M�B�O�O�J�O�H�
 �E�F�T�J�H�O�
 �B�O�E 
�E�F�W�F�M�P�Q�N�F�O�U�� �5�I�F �(�S�P�V�Q �I�B�T �B �I�J�H�I �D�I�B�O�D�F �P�G �C�F�D�P�N�J�O�H �U�I�F �D�P�S�F �B�Q�Q�M�J�D�B�U�J�P�O �E�F�W�F�M�P�Q�F�S 
�P�G �U�I�J�T �i�U�I�S�F�F �O�F�X�w �Q�S�P�K�F�D�U �B�O�E �P�U�I�F�S ���(  �C�B�T�F�E �Q�S�P�K�F�D�U �C�F�D�B�V�T�F �P�G �U�I�F �T�V�D�D�F�T�T�G�V�M 
�Q�B�S�U�O�F�S�T�I�J�Q �X�F �I�B�W�F �X�J�U�I �'�F�U�J�P�O �O�P�X�� �*�O�E�V�C�J�U�B�C�M�Z�
 �X�F �B�S�F �B�U �B �N�P�C�J�M�F �F�S�B�
 �B�O�E �X�P�S�L�J�O�H 
�X�J�U�I �$�I�J�O�B �.�P�C�J�M�F �C�S�J�O�H�T �B �M�P�U �P�G �Q�P�U�F�O�U�J�B�M��

�*�O �U�F�S�N�T �P�G �D�M�P�V�E �T�F�S�W�J�D�F�T�
 �U�I�F �(�S�P�V�Q �I�B�T �D�P�N�Q�M�F�U�F�E �P�W�F�S �������� �"�M�J���D�M�P�V�E �D�M�P�V�E �N�J�H�S�B�U�J�P�O 
�D�B�T�F�T�
 �J�O�D�M�V�E�J�O�H �U�I�F �$�*�5�*�$ �����$�/ �E�S�V�H �N�P�O�J�U�P�S�J�O�H �T�Z�T�U�F�N�
 �B�O�E �U�I�F �D�V�T�U�P�N�F�S �T�B�U�J�T�G�B�D�U�J�P�O 
�S�B�U�F �J�T �P�W�F�S ��������  �8�J�U�I �"�M�J �Q�S�P�N�P�U�J�O�H �i�E�J�H�J�U�B�M �*�O�U�F�S�O�F�U �D�J�U�Z�w �Q�S�P�K�F�D�U�
 �U�I�F �D�M�P�V�E �N�J�H�S�B�U�J�P�O 
�B�O�E �P�Q�F�S�B�U�J�P�O �I�B�T �C�F�D�P�N�F �B �T�U�B�O�E�B�S�E �P�G �U�I�F �D�M�P�V�E �T�F�S�W�J�D�F�T�� �5�I�F �G�J�S�T�U �F�Y�F�D�V�U�J�P�O �P�G �J�U �X�J�M�M 
�C�F �B�U �(�V�J�[�I�P�V �B�O�E �/�J�O�H�Y�J�B�� �.�F�B�O�X�I�J�M�F�
 �$�B�U�B�Q�V�M�U�
 �B �.�J�D�S�P�T�P�G�U �"�[�V�S�F �T�F�S�W�J�D�F �J�O�U�F�H�S�B�U�P�S�
 �J�T 
�E�F�W�F�M�P�Q�J�O�H �O�F�X �T�P�M�V�U�J�P�O�T �B�T �B �T�F�S�W�J�D�F �U�P �E�F�B�M �X�J�U�I �C�V�T�J�O�F�T�T �J�T�T�V�F�T �C�B�T�F�E �P�O �J�O�U�F�M�M�F�D�U�V�B�M 
�Q�S�P�Q�F�S�U�Z �S�J�H�I�U�T �B�O�E �D�P�O�T�V�M�U�J�O�H �T�F�S�W�J�D�F�T �U�I�B�U �I�F�M�Q�T �C�V�T�J�O�F�T�T�F�T �S�F�B�M�J�[�F �Q�S�P�G�J�U�T �G�S�P�N 
cloud services. These services will be pushed out in the fourth quarter (or midyear for 
Microsoft). We can say responsibly that we are real practitioners of the cloud.

�5�I�F �S�B�Q�J�E�M�Z �D�I�B�O�H�J�O�H �F�O�W�J�S�P�O�N�F�O�U �I�B�T �S�F�R�V�J�S�F�E �V�T �U�P �X�P�S�L �O�P�O���T�U�P�Q�� �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H 
�Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �J�O�W�F�T�U�F�E �J�O �B �i�Q�J�P�O�F�F�S�J�O�H�w �G�V�O�E �J�O �4�J�M�J�D�P�O �7�B�M�M�F�Z �U�P �T�F�B�S�D�I �G�P�S �4�B�B�4 
�D�P�N�Q�B�O�J�F�T �	�U�I�B�U �N�B�U�D�I�F�T �P�V�S �4�.�"�$ �E�F�T�D�S�J�Q�U�J�P�O�
�
 �U�P �J�O�W�F�T�U �B�O�E �C�S�J�O�H �U�P �E�P�N�F�T�U�J�D 
�N�B�S�L�F�U�T�� �8�J�U�I �U�I�J�T�
 �X�F �I�P�Q�F �U�P �D�P�O�U�J�O�V�F �U�P �M�B�Z �C�M�V�F�Q�S�J�O�U�T �G�P�S �P�V�S �U�F�D�I�O�P�M�P�H�Z �B�O�E �C�V�T�J�O�F�T�T 
�N�P�E�F�M�T �J�O �P�S�E�F�S �U�P �N�B�J�O�U�B�J�O �P�V�S �M�F�B�E�J�O�H �Q�P�T�J�U�J�P�O�T��

�0�O�D�F �B�H�B�J�O�
 �������� �J�T �U�I�F �Z�F�B�S �X�I�F�O �X�F �X�J�M�M �X�J�U�O�F�T�T �I�J�T�U�P�S�Z�� �5�I�F �(�S�P�V�Q �I�B�T �Q�S�F�Q�B�S�F�E �G�P�S �B 
�M�P�O�H �U�J�N�F �G�P�S �U�I�J�T�
 �B�O�E �O�P�X �J�T �U�I�F �U�J�N�F �U�P �T�U�B�S�U �B�O�E �U�B�L�F �P�G�G��
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�5�I�F �i�#�V�T�J�O�F�T�T �0�W�F�S�W�J�F�X�w �P�G �U�I�F �J�O�U�F�S�J�N �S�F�T�V�M�U�T �J�T �U�I�F �T�F�D�U�J�P�O �U�I�B�U �S�F�W�F�B�M�T �U�I�F �(�S�P�V�Q���T �P�W�F�S�B�M�M 
�C�V�T�J�O�F�T�T �E�F�T�D�S�J�Q�U�J�P�O�T�
 �J�O�D�M�V�E�J�O�H �D�P�S�Q�P�S�B�U�F �T�U�S�B�U�F�H�Z�
 �C�V�T�J�O�F�T�T �E�F�W�F�M�P�Q�N�F�O�U �I�J�T�U�P�S�Z�
 �D�P�N�Q�F�U�J�U�J�W�F 
�M�B�O�E�T�D�B�Q�F �B�O�E �D�P�N�Q�F�U�J�U�J�W�F �T�U�S�F�O�H�U�I�T �C�V�T�J�O�F�T�T �B�Q�Q�S�P�B�D�I�
 �E�F�T�D�S�J�Q�U�J�P�O �P�G �U�I�F �(�S�P�V�Q���T �T�F�S�W�J�D�F�T�
 �B�O�E 
�J�O�E�V�T�U�S�Z �W�F�S�U�J�D�B�M�T�� �5�I�F �P�W�F�S�B�M�M �T�F�D�U�J�P�O �S�F�N�B�J�O�T �S�F�M�B�U�J�W�F�M�Z �V�O�D�I�B�O�H�F�E�
 �X�I�J�D�I �J�T �X�I�Z �U�I�J�T �T�F�D�U�J�P�O �X�J�M�M 
�I�J�H�I�M�J�H�I�U �U�I�F �J�N�Q�P�S�U�B�O�U �V�Q�E�B�U�F�T �N�B�E�F �U�P �U�I�F �i�#�V�T�J�O�F�T�T �0�W�F�S�W�J�F�X�w�� �'�P�S �U�I�F �D�P�N�Q�M�F�U�F �J�O�G�P�S�N�B�U�J�P�O�
 
�Q�M�F�B�T�F �S�F�B�E �U�I�F �i�#�V�T�J�O�F�T�T �0�W�F�S�W�J�F�X�w��

Strategy

�+�P�J�O�U�'�P�S�D�F �1�M�B�U�G�P�S�N �	�+�'�
�� �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �M�B�V�O�D�I�F�E �B�O �J�O�U�F�S�O�B�M �D�M�P�T�F �C�F�U�B 
�W�F�S�T�J�P�O �P�G �+�'�� �"�T �P�G �U�I�J�T �X�S�J�U�J�O�H �U�I�F�S�F �B�S�F �P�W�F�S ��������  �Q�F�P�Q�M�F �S�F�H�J�T�U�F�S�F�E �P�O �U�I�J�T �T�Z�T�U�F�N�
 �B�O�E �P�W�F�S 
������ �Q�S�P�K�F�D�U�T �Q�P�T�U�F�E�
 �W�B�M�J�E�B�U�J�O�H �U�I�F �+�'���T �E�J�H�J�U�B�M �N�B�O�B�H�F�N�F�O�U �T�Z�T�U�F�N �G�S�P�N �U�B�T�L �E�J�W�J�T�J�P�O �U�P �U�B�T�L 
�B�M�M�P�D�B�U�J�P�O���B�T�T�J�H�O�N�F�O�U�
 �B�O�E �U�I�F�O �U�P �U�B�T�L �D�P�N�Q�M�F�U�J�P�O�� �&�W�F�O �B�T �+�' �F�O�T�V�S�F�E �R�V�B�M�J�U�Z �P�G �U�I�F �Q�S�P�K�F�D�U�
 
�J�U �B�M�T�P �J�O�D�S�F�B�T�F�E �X�P�S�L �F�G�G�J�D�J�F�O�D�Z �B�O�E �U�I�S�P�V�H�I �U�I�F �T�Z�T�U�F�N���T �B�V�U�P�N�B�U�F�E �F�O�H�J�O�F�F�S �U�S�B�D�L�J�O�H �T�Z�T�U�F�N�
 
�X�I�J�D�I �Q�S�P�W�J�E�F�T �N�B�O�B�H�F�N�F�O�U �U�I�F �B�C�J�M�J�U�Z �U�P �F�B�T�J�M�Z �J�E�F�O�U�J�G�Z �U�I�F �R�V�B�M�J�U�Z �P�G �F�B�D�I �F�O�H�J�O�F�F�S�� �5�I�S�P�V�H�I �U�I�F 
�Q�M�B�U�G�P�S�N�
 �X�F �X�F�S�F �B�C�M�F �U�P �T�V�D�D�F�T�T�G�V�M�M�Z �P�V�U�T�P�V�S�D�F �E�J�G�G�F�S�F�O�U �U�B�T�L�T �U�P �F�Y�U�F�S�O�B�M �F�O�H�J�O�F�F�S�T �B�O�E �V�T�J�O�H 
�U�I�F �1�5�4�
 �F�O�T�V�S�F �U�I�F �R�V�B�M�J�U�Z �B�O�E �E�F�M�J�W�F�S�Z �P�G �F�B�D�I �Q�S�P�K�F�D�U�� �"�T �U�I�F �D�M�P�T�F �C�F�U�B �U�F�T�U�J�O�H �C�F�D�P�N�F�T �N�P�S�F 
�T�U�B�C�M�F�
 �U�I�F �(�S�P�V�Q �X�J�M�M �S�F�M�F�B�T�F �U�I�F �P�Q�F�O �C�F�U�B �W�F�S�T�J�P�O �J�O �U�I�F �G�P�V�S�U�I �R�V�B�S�U�F�S�� �5�I�S�P�V�H�I �P�Q�F�S�B�U�J�P�O �B�O�E 
�Q�S�P�N�P�U�J�P�O �P�G �+�P�J�O�U�'�P�S�D�F�
 �U�I�F �N�B�O�B�H�F�N�F�O�U �F�O�W�J�T�J�P�O�T �B �G�V�U�V�S�F �U�I�B�U �F�B�D�I �D�V�T�U�P�N�F�S �J�T �B �7�*�1�
 �F�B�D�I 
�F�O�H�J�O�F�F�S �J�T �B�O �F�Y�Q�F�S�U �J�O �I�J�T���I�F�S �T�F�H�N�F�O�U�
 �B�O�E �U�I�B�U �*�5 �F�O�U�F�S�Q�S�J�T�F�T�� �S�F�W�F�O�V�F �B�O�E �T�F�S�W�J�D�F �R�V�B�M�J�U�Z �X�J�M�M 
�S�J�T�F �U�P �B �N�V�D�I �I�J�H�I�F�S �M�F�W�F�M�� �*�O �B�E�E�J�U�J�P�O�
 �U�I�F �(�S�P�V�Q �X�J�M�M �D�P�P�Q�F�S�B�U�F �X�J�U�I �*�5 �T�F�S�W�J�D�F �F�O�U�F�S�Q�S�J�T�F�T�
 �*�5 
�T�U�B�G�G�T �B�O�E �D�V�T�U�P�N�F�S�T �U�P �P�V�U�M�J�O�F �B �G�M�P�V�S�J�T�I�J�O�H �*�5 �J�O�E�V�T�U�S�Z �U�S�B�O�T�G�P�S�N�B�U�J�P�O��

Competitive Landscape and Competitive Advantages

�"�T �P�G ���� �+�V�O�F ���������
 �U�I�F �(�S�P�V�Q �I�B�T �����
������ �F�N�Q�M�P�Z�F�F�T�� �4�U�S�P�O�H �B�O�E �T�U�B�C�M�F �H�S�P�V�Q �P�G �D�P�S�F 
employees (with company options) and a robust human resource supply platform.

Business Scope

�&�N�F�S�H�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T�� �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �&�4�( �F�Y�Q�B�O�E�F�E �J�U�T �D�B�Q�B�C�J�M�J�U�J�F�T 
�U�P �N�P�C�J�M�F �*�O�U�F�S�O�F�U �Q�S�P�E�V�D�U �B�O�E �T�F�S�W�J�D�F�
 �D�M�P�V�E �N�J�H�S�B�U�J�P�O �B�O�E �P�Q�F�S�B�U�J�P�O�
 �D�M�P�V�E �D�P�O�T�V�M�U�J�O�H �B�O�E 
�D�V�T�U�P�N�J�[�F�E �4�B�B�4�
 �B�O�E �1�B�B�4��

Segment Description

�&�N�F�S�H�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T �	�&�4�(�
�� �5�I�F �&�N�F�S�H�J�O�H �4�F�S�W�J�D�F �#�V�T�J�O�F�T�T �X�J�M�M �C�V�J�M�E �P�O �U�I�F �(�S�P�V�Q���T 
�J�O�I�F�S�F�O�U �S�F�T�P�V�S�D�F �B�E�W�B�O�U�B�H�F�T�
 �B�O�E �G�P�D�V�T �P�O ���# �	�U�P �#�V�T�J�O�F�T�T�
 �B�O�E ���#���$ �	�U�P �#�V�T�J�O�F�T�T �B�O�E 
�U�P �$�P�O�T�V�N�F�S�
 �O�F�X �C�V�T�J�O�F�T�T �P�Q�F�S�B�U�J�P�O �J�O �U�I�F �M�P�O�H �U�B�J�M �N�B�S�L�F�U�T�� �5�I�F �(�S�P�V�Q �X�J�M�M �V�T�F �D�V�T�U�P�N�F�S 
�F�Y�Q�F�S�J�F�O�D�F�T �B�O�E �F�M�B�T�U�J�D �T�F�S�W�J�D�F�T �B�T �G�P�V�O�E�B�U�J�P�O�
 �B�O�E �C�V�J�M�E �B �U�I�S�F�F �M�B�Z�F�S�F�E �Q�Z�S�B�N�J�E �C�V�T�J�O�F�T�T 
�T�U�S�V�D�U�V�S�F�T �C�B�T�F�E �P�O �J�O�O�P�W�B�U�J�P�O�
 �B�Q�Q�M�J�D�B�U�J�P�O�
 �B�O�E �C�V�T�J�O�F�T�T �P�Q�F�S�B�U�J�P�O�� �$�P�N�C�J�O�F�E �X�J�U�I �Q�B�S�U�O�F�S�T 
�U�I�B�U �T�I�B�S�F �U�I�F �(�S�P�V�Q���T �J�E�F�P�M�P�H�Z�
 �X�F �X�J�M�M �D�S�F�B�U�F �B �C�S�B�O�E �O�F�X �F�D�P�T�Z�T�U�F�N �U�I�B�U �X�J�M�M �U�S�B�O�T�G�P�S�N �U�I�F 
�U�S�B�E�J�U�J�P�O�B�M �J�O�E�V�T�U�S�J�F�T �U�I�S�P�V�H�I �T�P�D�J�B�M�
 �N�P�C�J�M�F�
 �B�O�B�M�Z�U�J�D�T�
 �B�O�E �D�M�P�V�E���C�B�T�F�E �Q�S�P�E�V�D�U�T�� �'�S�P�N �U�I�F �T�N�B�S�U 
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BUSINESS OVERVIEW UPDATE

�N�P�C�J�M�F �U�F�S�N�J�O�B�M�
 �U�I�F �(�S�P�V�Q �D�B�O �D�S�F�B�U�F �B �O�F�X �B�O�E �C�F�U�U�F�S �M�J�G�F�T�U�Z�M�F �X�J�U�I �J�O�T�U�B�O�U �N�F�T�T�B�H�J�O�H�
 �T�P�D�J�B�M 
�N�F�E�J�B�
 �X�J�S�F�M�F�T�T �D�J�U�J�F�T�
 �B�O�E �F�U�D�� �'�S�P�N �U�I�F �D�M�P�V�E �U�F�S�N�J�O�B�M�
 �U�I�F �(�S�P�V�Q �D�B�O �C�V�J�M�E �B �T�Z�T�U�F�N �P�G �T�F�S�W�J�D�F 
�D�M�P�V�E�T�
 �G�S�P�N �H�P�W�F�S�O�N�F�O�U�
 �J�O�E�V�T�U�S�Z�
 �U�P �F�O�U�F�S�Q�S�J�T�F �D�M�P�V�E�
 �B�O�E �F�T�U�B�C�M�J�T�I �B �C�F�B�V�U�J�G�V�M �D�M�P�V�E �F�D�P�T�Z�T�U�F�N��

1)	 Mobile Internet product and service

�5�I�F �(�S�P�V�Q �J�T �U�I�F �P�O�F �P�G �F�B�S�M�J�F�S �N�P�C�J�M�F �B�Q�Q�M�J�D�B�U�J�P�O �Q�S�P�E�V�D�U �E�F�T�J�H�O�F�S�T �B�O�E �J�T �B�M�T�P �P�O�F �P�G 
�M�B�S�H�F�T�U �Q�S�P�G�F�T�T�J�P�O�B�M �N�P�C�J�M�F �F�O�E �E�F�W�F�M�P�Q�F�S �B�O�E �B�E�B�Q�U�B�U�J�P�O �P�G �T�F�S�W�J�D�F �Q�S�P�W�J�E�F�S�T�� �5�I�F �(�S�P�V�Q 
�Q�S�P�W�J�E�F�T �*�O�T�U�B�O�U�ø �N�F�T�T�B�H�F�
 �G�V�T�J�P�O �P�G �D�P�N�N�V�O�J�D�B�U�J�P�O�
 �N�P�C�J�M�F �T�P�D�J�B�M�
 �N�P�C�J�M�F �Q�B�Z�N�F�O�U�
 
�F�O�U�F�S�Q�S�J�T�F �N�P�C�J�M�F �B�Q�Q�M�J�D�B�U�J�P�O�
 �B�Q�Q�M�J�D�B�U�J�P�O �T�I�P�Q�Q�J�O�H �N�B�M�M�
 �B�O�E �J�O�U�F�S�O�B�M �Q�S�P�E�V�D�U �E�F�T�J�H�O�
 �B�T 
�X�F�M�M �B�T �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �P�Q�F�S�B�U�J�O�H �N�B�S�L�F�U�J�O�H �T�F�S�W�J�D�F��

2)	 Cloud migration and operation service

�4�J�O�D�F �U�I �F �D�P�S�Q�P�S�B�U�J�P�O �X�J�U�I � " �M�J� � �$�M�P�V�E�
 �$� I �J�O�B�4�P�G�U � I �B�T �C�F�F�O �D�B�S�S�Z�J�O�H �P�V�U �S�F�M�B�U�F�E 
�U�F�D�I�O�J�D�B�M �T�F�S�W�J�D�F�T �J�O�D�M�V�E�J�O�H �M�J�H�I�U �$�M�P�V�E �N�J�H�S�B�U�J�P�O�
 �J�O�E�F�Q�F�O�E�F�O�U � I �P�T�U �N�J�H�S�B�U�J�P�O�
 
�T�Z�T�U�F�N �D�P�O�G�J�H�V�S�B�U�J�P�O�
 �T�P�G�U�X�B�S�F �D�P�O�G�J�H�V�S�B�U�J�P�O�
 �E�B�U�B �C�B�D�L�V�Q�
 �E�B�U�B �U�S�B�O�T�G�F�S �B�O�E �T�Z�T�U�F�N 
�D�P�O�G�J�H�V�S�B�U�J�P�O�
 �$�M�J�F�O�U�T �D�P�W�F�S �J�O�E�J�W�J�E�V�B�M �V�T�F�S�
 �Q�S�P�G�F�T�T�J�P�O�B�M �V�T�F�S�
 �B�T �X�F�M�M �B�T �F�O�U�F�S�Q�S�J�T�F �V�T�F�S�� 
�*�U �B�M�T�P �Q�S�P�W�J�E�F�T �N�B�J�O�U�F�O�B�O�D�F �T�F�S�W�J�D�F �G�P�S �V�T�F�S�T�� �*�O �U�I�F �O�F�B�S �G�V�U�V�S�F �J�U �X�J�M�M �D�P�P�Q�F�S�B�U�F �X�J�U�I �"�M�J��
�$�M�P�V�E �M�B�V�O�D�I�F�E �O�F�X �U�F�D�I�O�P�M�P�H�Z �B�O�E �Q�S�P�W�J�E�F �N�P�S�F �Q�S�P�G�F�T�T�J�P�O�B�M �T�F�S�W�J�D�F�T �B�O�E �F�Y�Q�M�P�S�F �O�F�X 
cooperation and territories.

3)	 Cloud consulting and SaaS service

�5�I�F �F�S�B �P�G �D�M�P�V�E �D�P�N�Q�V�U�J�O�H �I�B�T �B�S�S�J�W�F�E �G�P�S �U�I�P�T�F �U�I�B�U �X�B�O�U �U�P �T�J�N�Q�M�J�G�Z �*�5�
 �Q�V�T�I �J�O�O�P�W�B�U�J�P�O�
 
increase returns on IT investments, and increase efficiency in operations. The Group 
�F�O�U�F�S�F�E �J�O�U�P �B �T�U�S�B�U�F�H�J�D �B�H�S�F�F�N�F�O�U �X�J�U�I �"�M�J���$�M�P�V�E�
 �U�I�F �M�F�B�E�J�O�H �$�I�J�O�F�T�F �D�M�P�V�E �D�P�N�Q�V�U�J�O�H 
�D�P�N�Q�B�O�Z�
 �U�P �Q�S�P�W�J�E�F �D�M�P�V�E �D�P�O�T�V�M�U�J�O�H �B�O�E �D�V�T�U�P�N�J�[�F�E �T�F�S�W�J�D�F�T�� �*�O�O�P�W�B�U�J�P�O �J�T �U�S�F�B�U�F�E �B�T �B 
�T�U�B�O�E�B�S�E �U�P�E�B�Z�
 �J�O�D�M�V�E�J�O�H �S�J�D�I �T�P�D�J�B�M �F�Y�Q�F�S�J�F�O�D�F�
 �N�P�C�J�M�F �Q�B�Z�N�F�O�U�
 �G�S�J�F�O�E�M�Z �V�T�F�S �J�O�U�F�S�G�B�D�F�
 
�T�U�S�V�D�U�V�S�F�E �B�O�E �V�O�T�U�S�V�D�U�V�S�F�E �J�O�T�U�B�O�U �T�F�B�S�D�I �E�B�U�B �B�O�E �S�F�H�V�M�B�S�M�Z �B�O�E �V�Q�H�S�B�E�F �X�J�U�I�P�V�U 
�J�O�U�F�S�G�F�S�F�O�D�F�
 �5�I�F �(�S�P�V�Q���T �4�B�B�4 �T�P�M�V�U�J�P�O �Q�S�P�K�F�D�U �D�P�N�C�J�O�F �V�T�F�S �O�F�F�E�T �C�Z �J�O�O�P�W�B�U�J�P�O 
�U�F�D�I�O�P�M�P�H�Z�� �5�I�F�T�F �J�O�O�P�W�B�U�J�P�O �G�V�O�D�U�J�P�O�T �B�S�F �B�C�M�F �U�P �E�J�T�S�V�Q�U �U�I�F �D�M�J�F�O�U���T �D�P�S�F �C�V�T�J�O�F�T�T �B�O�E 
�F�O�I�B�O�D�F �J�U�T �D�P�S�F �T�Z�T�U�F�N �Q�F�S�G�P�S�N�B�O�D�F�� �'�V�S�U�I�F�S�N�P�S�F�
 �U�I�F �(�S�P�V�Q �B�M�S�F�B�E�Z �T�J�H�O�F�E �T�U�S�B�U�F�H�J�D 
�D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �"�M�J�C�B�C�B �(�S�P�V�Q �U�P �Q�B�S�U�J�D�J�Q�B�U�F �J�O �J�U�T �i�%�J�H�J�U�B�M �*�O�U�F�S�O�F�U �$�J�U�Z�w �Q�S�P�K�F�D�U�� �5�I�F 
�(�S�P�V�Q �X�J�M�M �X�P�S�L �P�O �U�I�F �1�B�B�4 �M�F�W�F�M��

4)	 PaaS (Software interface in the Cloud products) and services

�3�B�E�B�S �$�M�P�V�E �1�B�B�4 �Q�M�B�U�G�P�S�N �J�T �U�I�F �(�S�P�V�Q���T �Q�S�P�Q�S�J�F�U�B�S�Z �1�B�B�4 �Q�S�P�E�V�D�U �U�I�B�U �F�O�B�C�M�F�T �D�M�P�V�E 
�E�F�W�F�M�P�Q�N�F�O�U�
 �J�O�U�F�H�S�B�U�J�P�O�
 �N�B�O�B�H�F�N�F�O�U�
 �B�O�E �T�F�S�W�F�T �B�T �B �Q�P�S�U�B�M �U�P �M�J�O�L �X�J�U�I �P�U�I�F�S �D�M�P�V�E 
�Q�B�S�U�O�F�S�T�� �3�B�E�B�S �$�M�P�V�E �1�B�B�4 �Q�M�B�U�G�P�S�N �J�T �U�I�F �S�F�T�V�M�U �P�G �U�I�F �(�S�P�V�Q���T �C�V�T�J�O�F�T�T �J�O�O�P�W�B�U�J�P�O 
�B�O�E �E�F�E�J�D�B�U�J�P�O �U�P �Q�S�P�E�V�D�U�T�� �*�U �J�T �B�M�T�P �U�I�F �S�F�T�V�M�U �P�G �U�I�F �(�S�P�V�Q���T �T�U�S�B�U�F�H�Z �U�P �H�P �T�N�B�S�U �J�O 
�W�F�S�U�J�D�B�M�T �J�O�D�M�V�E�J�O�H �H�P�W�F�S�O�N�F�O�U�
 �N�F�E�J�D�J�O�B�M�
 �U�S�B�O�T�Q�P�S�U�B�U�J�P�O�
 �S�F�B�M �F�T�U�B�U�F�
 �F�E�V�D�B�U�J�P�O�
 �B�O�E �F�U�D�
 
�5�I�F �(�S�P�V�Q �G�P�D�V�T�F�T �P�O �O�F�X �U�F�D�I�O�P�M�P�H�Z�
 �O�F�X �N�P�E�F�M�T�
 �B�O�E �X�J�M�M �V�T�F �U�I�F �3�B�E�B�S �$�M�P�V�E �1�B�B�4 
platform as the base for cloud computation to improve the Group’s cloud capabilities, 
�G�V�S�U�I�F�S �Q�V�T�I�J�O�H �T�N�B�S�U �U�S�B�O�T�G�P�S�N�B�U�J�P�O��
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RECENT DEVELOPMENT

I.	RE CENT DEVELOPMENT

PSG Business Progress

Financial Services and Banking��  �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �G�J�O�B�O�D�F �B�O�E �C�B�O�L�J�O�H 
�C�V�T�J�O�F�T�T�F�T �N�B�J�O�U�B�J�O�F�E �J�U�T �I�J�H�I �H�S�P�X�U�I �S�B�U�F�� �*�U�T �U�I�S�F�F �D�P�S�F �Q�S�P�E�V�D�U�T�� �C�B�O�L �D�B�S�E�T�
 �D�S�F�E�J�U 
�G�J�O�B�O�D�F�
 �B�O�E �Q�B�Z�N�F�O�U �B�O�E �T�F�U�U�M�F�N�F�O�U �D�P�O�U�J�O�V�F �U�P �N�B�J�O�U�B�J�O �M�F�B�E�J�O�H �N�B�S�L�F�U �Q�P�T�J�U�J�P�O�T�� �5�I�F 
�C�B�O�L �D�B�S�E�T �Q�S�P�E�V�D�U �M�J�O�F �J�O�D�S�F�B�T�F�E �U�P �P�W�F�S �B �E�P�[�F�O �O�F�X �D�J�U�Z �N�F�S�D�I�B�O�U�T �B�O�E �U�I�J�S�E �Q�B�S�U�Z 
�Q�B�Z�N�F�O�U �Q�S�P�K�F�D�U�T �M�P�D�B�M�M�Z �	�)�F�O�B�O�
 �;�I�F�K�J�B�O�H�
 �+�J�B�O�H�T�V�
 �B�O�E �F�U�D���
�
 �B�T �X�F�M�M �B�T �U�I�F �P�W�F�S�T�F�B 
�C�S�B�O�D�I �P�G �F�Y�J�T�U�J�O�H �T�U�B�U�F�E �P�X�O�F�E �C�B�O�L�T �B�O�E �G�J�O�B�O�D�J�B�M �J�O�T�U�J�U�V�U�J�P�O�T �U�P �F�Y�Q�B�O�E �H�M�P�C�B�M�M�Z�� �5�I�F 
�D�S�F�E�J�U �D�B�S�E�T �D�P�S�F �T�Z�T�U�F�N �B�D�I�J�F�W�F�E �C�S�F�B�L�U�I�S�P�V�H�I�T �J�O �O�F�X �D�V�T�U�P�N�F�S �B�D�R�V�J�T�J�U�J�P�O�� �5�I�F 
�Q�B�Z�N�F�O�U �B�O�E �T�F�U�U�M�F�N�F�O�U �Q�S�P�E�V�D�U �M�J�O�F �N�B�J�O�U�B�J�O�F�E �U�I�F �U�P�Q �U�I�S�F�F �M�F�B�E�J�O�H �N�B�S�L�F�U �Q�P�T�J�U�J�P�O 
�U�I�S�P�V�H�I �J�U�T �O�F�X�M�Z �B�D�R�V�J�S�F�E �D�V�T�U�P�N�F�S �C�B�T�F �X�I�J�M�F �U�I�F �T�V�Q�Q�M�Z �D�I�B�J�O �G�J�O�B�O�D�F �Q�S�P�E�V�D�U �M�J�O�F 
�S�F�N�B�J�O�F�E �U�I�F �N�B�S�L�F�U �M�F�B�E�F�S�� �5�I�S�P�V�H�I �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �4�V�O�J�O�H�
 �)�B�J�F�S �B�O�E �P�U�I�F�S �M�B�S�H�F 
�F�O�U�F�S�Q�S�J�T�F �D�V�T�U�P�N�F�S�T�
 �B�O�E �$�5�S�J�Q�
 �4�"�*�$�
 �B�O�E �P�U�I�F�S �O�P�O���G�J�O�B�O�D�F �D�V�T�U�P�N�F�S�T�
 �U�I�F �C�V�T�J�O�F�T�T 
�J�O �F�O�U�F�S�Q�S�J�T�F �G�J�O�B�O�D�F �X�B�T �B�C�M�F �U�P �B�D�I�J�F�W�F �S�B�Q�J�E �H�S�P�X�U�I�� �5�I�S�P�V�H�I �J�O�U�F�S�O�B�M �T�U�S�V�D�U�V�S�F 
�S�F�P�S�H�B�O�J�[�B�U�J�P�O �B�O�E �J�N�Q�S�P�W�F�E �T�F�S�W�J�D�F �Q�S�P�D�F�T�T�
 �U�I�F �(�S�P�V�Q �X�B�T �B�C�M�F �U�P �J�O�D�S�F�B�T�F �U�I�F �T�F�S�W�J�D�F 
�D�B�Q�B�C�J�M�J�U�J�F�T �B�O�E �R�V�B�M�J�U�J�F�T �U�I�B�U �J�U �P�G�G�F�S�F�E �U�P �J�U�T �U�S�B�E�J�U�J�P�O�B�M �M�B�S�H�F �D�V�T�U�P�N�F�S�T�� �'�P�S �J�O�T�U�B�O�D�F�
 �B 
�M�B�S�H�F �N�B�O�V�G�B�D�U�V�S�J�O�H �C�B�O�L �B�D�I�J�F�W�F�E �B ������  �:�0�: �H�S�P�X�U�I �J�O �C�V�T�J�O�F�T�T �U�I�S�P�V�H�I �U�I�F �(�S�P�V�Q���T 
service. �

Government and Enterprises��  �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �N�B�J�O�U�B�J�O�F�E �J�U�T 
�M�F�B�E�J�O�H �Q�P�T�J�U�J�P�O �J�O �U�I�F �B�V�E�J�U�J�O�H �J�O�E�V�T�U�S�Z �B�O�E �T�V�D�D�F�T�T�G�V�M�M�Z �Q�S�P�N�P�U�F�E �J�U�T �N�B�U�V�S�F �B�V�E�J�U 
�T�P�M�V�U�J�P�O�T �B�M�M �B�D�S�P�T�T �U�I�F �O�B�U�J�P�O�� �5�I�F �(�S�P�V�Q �T�V�D�D�F�T�T�G�V�M�M�Z �T�J�H�O�F�E �D�P�O�U�S�B�D�U �X�J�U�I �B �M�F�B�E�J�O�H 
�E�J�H�J�U�B�M �Q�V�C�M�J�T�I�J�O�H �Q�M�B�U�G�P�S�N�
 �Q�S�P�W�J�E�J�O�H �T�U�S�P�O�H �T�V�Q�Q�P�S�U �G�P�S �D�V�T�U�P�N�F�S�T �J�O �O�F�F�E�T �P�G �E�J�H�J�U�B�M 
�U�S�B�O�T�G�P�S�N�B�U�J�P�O�� �*�O �B�E�E�J�U�J�P�O�
 �U�I�F �(�S�P�V�Q �D�P�O�U�J�O�V�F�E �U�P �N�B�J�O�U�B�J�O �U�I�F �F�Y�J�T�U�J�O�H �J�O�E�V�T�U�S�Z 
�E�P�N�J�O�B�O�U �Q�P�T�J�U�J�P�O�
 �B�O�E �T�J�H�O�F�E �B�O �B�O�O�V�B�M �P�Q�F�S�B�U�J�P�O�B�M �T�F�S�W�J�D�F �D�P�O�U�S�B�D�U �X�J�U�I �B�O �B�H�S�J�D�V�M�U�V�S�B�M 
�G�J�S�N �B�O�E �G�M�J�H�I�U �D�P�N�Q�B�O�Z�� �5�I�F �F�O�U�J�S�F �H�P�W�F�S�O�N�F�O�U �M�J�O�F �J�T �P�O �U�I�F �+�P�J�O�U�'�P�S�D�F �Q�M�B�U�G�P�S�N�� �8�I�J�M�F 
�U�I�F �F�N�Q�M�P�Z�F�F �O�V�N�C�F�S �S�F�N�B�J�O�F�E �T�U�B�H�O�B�O�U�
 �C�V�T�J�O�F�T�T �T�J�H�O�J�O�H�
 �S�F�D�F�J�W�B�C�M�F�T �D�P�M�M�F�D�U�J�P�O�
 �B�O�E 
�F�Y�F�D�V�U�J�P�O �D�B�Q�B�C�J�M�J�U�J�F�T �B�S�F �I�J�H�I�F�S �U�I�B�O �U�I�B�U �P�G �U�I�F �T�B�N�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E �M�B�T�U �Z�F�B�S�� �5�I�F 
�N�B�O�B�H�F�N�F�O�U �J�T �N�P�S�F �S�F�G�J�O�F�E �B�O�E �U�I�F �X�P�S�L �F�G�G�J�D�J�F�O�D�Z �D�M�F�B�S�M�Z �J�O�D�S�F�B�T�F�E��

Manufacturing and Circulation �� �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �E�B�U�B �D�F�O�U�F�S �C�V�T�J�O�F�T�T �J�T 
�D�P�O�U�J�O�V�J�O�H �H�S�P�X�U�I�
 �U�I�F �H�S�P�V�Q �F�O�U�F�S�F�E �J�O�U�P �B�H�S�F�F�N�F�O�U �X�J�U�I �N�B�O�Z �F�O�U�F�S�Q�S�J�T�F�T �V�O�E�F�S �$�I�J�O�B 
�U�P�C�B�D�D�P �:�V�O�O�B�O�
 �9�J�O�Y�J�B�O�H �U�P�C�B�D�D�P �T�V�D�D�F�T�T�J�W�F�M�Z �U�P �Q�F�S�G�P�S�N �E�B�U�B �D�F�O�U�F�S �Q�S�P�K�F�D�U�� �5�I�F �E�B�U�B 
�B�Q�Q�M�J�D�B�U�J�P�O �B�C�J�M�J�U�Z �H�B�J�O�T �D�V�T�U�P�N�F�S�T�� �B�D�D�F�Q�U�B�O�D�F�
 �U�I�F �H�S�P�V�Q �F�O�U�F�S�F�E �J�O�U�P �B�H�S�F�F�N�F�O�U �X�J�U�I 
�N�B�O�Z �F�O�U�F�S�Q�S�J�T�F�T �V�O�E�F�S �I�V�O�B�O �U�P�C�B�D�D�P�
 �J�O�O�F�S �.�P�O�H�P�M�J�B �U�P�C�B�D�D�P �U�P �E�P �E�B�U�B �T�U�B�U�J�T�U�J�D�T 
�B�Q�Q�M�J�D�B�U�J�P�O �Q�S�P�K�F�D�U�
 �U�I�F �H�S�P�V�Q �C�J�H �E�B�U�B �U�F�D�I�� �I�B�T �C�F�F�O �F�G�G�F�D�U�J�W�F�M�Z �B�D�D�V�N�V�M�B�U�F�E �B�O�E 
�E�F�W�F�M�P�Q�F�E�� �$�P�O�U�J�O�V�J�O�H �F�Y�Q�B�O�E�J�O�H �.�&�4 �	�N�B�O�V�G�B�D�U�V�S�J�O�H �F�Y�F�D�V�U�J�P�O �T�Z�T�U�F�N�
 �T�D�B�M�F�
 �L�F�F�Q 
�U�I�F �M�F�B�E�J�O�H �Q�P�T�J�U�J�P�O �J�O �U�I�B�U �N�B�S�L�F�U �B�S�F�B�� �5�I�F �H�S�P�V�Q �F�O�U�F�S�F�E �J�O�U�P �B�H�S�F�F�N�F�O�U �X�J�U�I �N�B�O�Z 
�F�O�U�F�S�Q�S�J�T�F�T �V�O�E�F�S �$�I�J�O�B �U�P�C�B�D�D�P �4�I�B�O�E�P�O�H �U�P �J�N�Q�M�F�N�F�O�U �.�&�4 �Q�S�P�K�F�D�U�
 �B�O�E �T�V�D�D�F�T�T�G�V�M�M�Z 
�F�O�U�F�S�F�E �J�O�U�P �B�H�S�F�F�N�F�O�U �X�J�U�I �B �M�F�B�E�J�O�H �Q�M�B�T�U�I�F�U�J�D�T �N�B�O�V�G�B�D�U�V�S�J�O�H �D�P�N�Q�B�O�Z �J�O �.�&�4 �B�S�F�B�� 
�F�O�I�B�O�D�J�O�H �U�I�F �M�F�B�E�J�O�H �Q�P�T�J�U�J�P�O �J�O �U�P�C�B�D�D�P �N�P�O�P�Q�P�M�Z �J�O�U�F�S�O�B�M �N�P�O�J�U�P�S �N�B�S�L�F�U�
 �U�I�F �H�S�P�V�Q 
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�F�O�U�F�S�F�E �J�O�U�P �B�H�S�F�F�N�F�O�U �X�J�U�I �N�B�O�Z �F�O�U�F�S�Q�S�J�T�F�T �V�O�E�F�S �I�V�O�B�O �U�P�C�B�D�D�P �U�P �E�P �U�I�F �J�O�U�F�S�O�B�M 
�N�P�O�J�U�P�S �V�Q�H�S�B�E�J�O�H �Q�S�P�K�F�D�U �P�O �Q�S�P�W�J�O�D�F �M�F�W�F�M�� �5�I�F �H�S�P�V�Q �F�O�U�F�S�F�E �J�O�U�P �B�H�S�F�F�N�F�O�U �X�J�U�I �B 
�O�B�U�J�P�O�B�M �M�F�B�E�J�O�H �F�O�U�F�S�Q�S�J�T�F �P�G �B�H�S�J�D�V�M�U�V�S�F �J�O�E�V�T�U�S�J�B�M�J�[�B�U�J�P�O �G�P�S �U�X�P �M�P�H�J�T�U�J�D �Q�B�S�L�T �P�G �Q�V�C�M�J�D 
�J�O�G�P�S�N�B�U�J�P�O �Q�M�B�U�G�P�S�N �Q�S�P�K�F�D�U�� �5�P �S�F�B�M�J�[�F �U�I�F �M�P�H�J�T�U�J�D �T�V�Q�Q�M�Z �D�I�B�J�O �D�P�S�F �B�C�J�M�J�U�Z �P�G �U�I�F �H�S�P�V�Q 
�D�B�O �C�F �F�G�G�F�D�U�J�W�F�M�Z �F�Y�Q�B�O�E�F�E �B�O�E �D�P�Q�J�F�E �J�O �U�I�F �O�F�X �J�O�E�V�T�U�S�Z��

Insurance and Securities��  �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �C�J�E �B�O�E �D�P�O�U�S�B�D�U�F�E 
�X�J�U�I �E�J�G�G�F�S�F�O�U �D�M�J�F�O�U�T�
 �J�O�D�M�V�E�J�O�H �)�4�$�# �T�P�G�U�X�B�S�F �B�O�E �$�I�J�O�B �4�F�D�V�S�J�U�J�F�T �%�F�Q�P�T�J�U�P�S�Z �B�O�E 
�$�M�F�B�S�J�O�H �$�P�S�Q�P�S�B�U�J�P�O �-�J�N�J�U�F�E �	�$�4�%�$�
�
 �F�Y�Q�M�P�S�J�O�H �B �C�F�U�U�F�S �C�V�T�J�O�F�T�T �T�F�S�W�J�D�F �U�P �N�F�F�U �D�M�J�F�O�U�T 
�O�F�F�E�T�
 �B�O�E �U�P �H�B�J�O �U�I�F �T�U�B�C�M�F �N�B�S�L�F�U �T�I�B�S�F �B�O�E �N�B�S�L�F�U �Q�P�T�J�U�J�O�H�� �.�F�B�O�X�I�J�M�F�
 �U�I�F �(�S�P�V�Q 
�B�D�I�J�F�W�F�E �B �C�S�F�B�L�U�I�S�P�V�H�I �J�O �Q�S�P�W�J�E�J�O�H �J�O�T�V�S�B�O�D�F �D�P�S�F �C�V�T�J�O�F�T�T�
 �D�I�B�O�O�F�M �N�B�O�B�H�F�N�F�O�U�
 
�G�J�O�B�O�D�J�B�M �N�B�O�B�H�F�N�F�O�U�
 �F���D�P�N�N�F�S�D�F�
 �N�P�O�F�Z �M�B�V�O�E�F�S�J�O�H �G�J�F�M�E�
 �B�O�E �F�U�D�� �U�I�S�P�V�H�I �I�J�H�I�M�Z 
�F�G�G�J�D�J�F�O�U �D�V�T�U�P�N�F�S �T�F�S�W�J�D�F �B�O�E �M�P�U�T �P�G �J�O�E�V�T�U�S�Z �F�Y�Q�F�S�J�F�O�D�F��

Public Services�� �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �X�P�O �B �O�V�N�C�F�S �P�G �C�J�E�T 
�D�P�O�T�F�D�V�U�J�W�F�M�Z �G�P�S �"�$�$ �Q�S�P�K�F�D�U�T �G�P�S �S�B�J�M �U�S�B�O�T�J�U �P�G �T�F�W�F�S�B�M �N�B�K�P�S �D�J�U�J�F�T �J�O �U�I�F �$�F�O�U�S�B�M �4�P�V�U�I 
�B�O�E �4�P�V�U�I�X�F�T�U�F�S�O �$�I�J�O�B�� �5�I�F �(�S�P�V�Q �D�P�O�U�J�O�V�F�E �U�P �T�U�S�F�O�H�U�I�F�O �B�O�E �F�O�I�B�O�D�F �J�U�T �E�P�N�J�O�B�O�U 
position in the rail transit industry. The Group contracted with an airport for device 
�N�B�O�B�H�F�N�F�O�U �T�Z�T�U�F�N�
 �B�O�E �T�V�D�D�F�T�T�G�V�M�M�Z �C�S�P�L�F �J�O�U�P �U�I�F �G�J�F�M�E�� �.�P�C�J�M�F �P�Q�F�S�B�U�J�P�O �C�V�T�J�O�F�T�T 
�D�P�O�U�J�O�V�F�T �U�P �H�S�P�X �B�O�E �U�I�F �(�S�P�V�Q �B�M�T�P �T�J�H�O�F�E �B �D�P�O�U�S�B�D�U �G�P�S �F���D�P�N�N�F�S�D�F �Q�S�P�K�F�D�U�� �5�I�J�T 
�Q�S�P�K�F�D�U �X�J�M�M �J�O�D�M�V�E�F �B �T�F�D�P�O�E �Q�I�B�T�F �Q�M�B�U�G�P�S�N �D�P�O�T�U�S�V�D�U�J�P�O �G�P�S �B �D�P�N�Q�B�O�Z �B�O�E �S�J�T�L �D�P�O�U�S�P�M 
�Q�S�P�K�F�D�U �G�P�S �U�I�F �F���D�P�N�N�F�S�D�F �D�P�N�Q�B�O�Z�����(�S�P�V�Q     �<�B�O�E
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Unified Payment:  �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q�
 �J�O �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �$�I�J�O�B 
�.�P�C�J�M�F�
 �I�B�T �M�B�V�O�D�I�F�E �i�$�I�J�O�B �.�P�C�J�M�F �Q�B�Z�N�F�O�U �Q�M�B�U�G�P�S�N�w�
 �B�O�E �B�M�S�F�B�E�Z �M�J�O�L�F�E �U�I�F �Q�M�B�U�G�P�S�N 
�X�J�U�I �#�0�4�4 �Q�M�B�U�G�P�S�N�
 �5�N�B�M�M �B�O�E �B �O�V�N�C�F�S �P�G �E�J�G�G�F�S�F�O�U �C�B�O�L�T �J�O �E�J�G�G�F�S�F�O�U �Q�S�P�W�J�O�D�F�T�� 
�5�I�F �M�B�V�O�D�I�F�E �T�Z�T�U�F�N �B�M�S�F�B�E�Z �D�P�N�Q�M�F�U�F�E �B �M�B�S�H�F �B�N�P�V�O�U �P�G �Q�I�P�O�F �G�F�F�T �B�O�E �Q�B�Z�N�F�O�U 
�U�S�B�O�T�B�D�U�J�P�O�� �$�V�S�S�F�O�U�M�Z�
 �U�I�F �(�S�P�V�Q �J�T �X�P�S�L�J�O�H �P�O �B �O�F�X �D�P�O�U�S�B�D�U �X�J�U�I �$�I�J�O�B �.�P�C�J�M�F �G�P�S 
�Q�I�B�T�F �U�X�P �P�G �i�N�P�C�J�M�F �Q�B�Z�N�F�O�U �Q�M�B�U�G�P�S�N�w �B�O�E �Q�M�B�O�O�J�O�H �G�P�S �U�I�F �Q�I�B�T�F �U�I�S�F�F�� �'�P�S �U�I�F 
innovation in mobile payment area, the Group invested plenty of resources, which are 
�F�Y�Q�F�D�U�F�E �U�P �Q�M�B�Z �B �H�S�F�B�U�F�S �S�P�M�F �J�O �N�P�C�J�M�F �W�P�J�D�F�
 �4�.�4�
 �B�O�E �G�M�P�X �N�B�O�B�H�F�N�F�O�U��

Peaceful/Harmonious Living��  �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �$�I�J�O�B �.�P�C�J�M�F���T �i�X�J�S�F�M�F�T�T �D�J�U�Z�w 
�Q�S�P�K�F�D�U�
 �X�I�J�D�I �U�I�F �(�S�P�V�Q �J�T �B �Q�B�S�U �P�G�
 �I�B�T �C�F�F�O �V�Q�H�S�B�E�F�E �U�P �$�I�J�O�B �.�P�C�J�M�F���T �i�Q�F�B�D�F�G�V�M��
�I�B�S�N�P�O�J�P�V�T �M�J�W�J�O�H�w �T�Z�T�U�F�N�� �5�I�F �(�S�P�V�Q �J�T �E�F�W�F�M�P�Q�J�O�H �O�F�X �Q�S�P�E�V�D�U�T �P�G � i �Q�F�B�D�F�G�V�M��
�I�B�S�N�P�O�J�P�V�T �M�J�W�J�O�H�w �X�I�J�M�F �B�D�U�J�W�F�M�Z �F�Y�U�F�O�E�J�O�H �U�I�F �D�P�O�U�S�B�D�U�� �*�O �U�I�F �G�V�U�V�S�F�
 � i�Q�F�B�D�F�G�V�M��
�I�B�S�N�P�O�J�P�V�T �M�J�W�J�O�H�w �X�J�M�M �T�V�S�S�P�V�O�E �U�I�F �X�J�S�F�M�F�T�T �D�J�U�Z�
 �T�N�B�S�U �D�J�U�Z�
 �N�P�C�J�M�F �J�O�U�F�S�O�F�U�
 �B�O�E �0���0 
business.

Radar Cloud Middleware Product:  �5�I�J�T �J�T �U�I�F �G�J�S�T�U �"�M�J���D�M�P�V�E �C�B�T�F�E �Q�V�C�M�J�D �1�B�B�4 �Q�M�B�U�G�P�S�N 
�J�O �$�I�J�O�B�
 �Q�S�P�W�J�E�J�O�H �N�J�E�E�M�F�X�B�S�F �G�P�S �E�J�G�G�F�S�F�O�U �W�F�S�U�J�D�B�M �D�V�T�U�P�N�F�S�T �U�P �Q�S�P�W�J�E�F �D�M�P�V�E �B�Q�Q�M�J�D�B�U�J�P�O 
�E�F�W�F�M�P�Q�N�F�O�U�
 �J�O�U�F�H�S�B�U�J�P�O�
 �B�O�E �N�B�O�B�H�F�N�F�O�U�� �5�I�J�T �N�J�E�E�M�F�X�B�S�F���T �E�F�T�J�H�O �J�T �U�F�O�E�F�E �U�P �C�F �B�O 
�*�O�U�F�S�O�F�U �Q�S�P�E�V�D�U�
 �Q�S�P�W�J�E�J�O�H �B �T�J�N�Q�M�F�
 �I�J�H�I �F�G�G�J�D�J�F�O�D�Z �4�B�B�4�
 �X�J�U�I �G�M�F�Y�J�C�M�F �U�F�D�I�O�P�M�P�H�Z �U�I�B�U 
�D�B�O �C�F �T�B�G�F�M�Z �N�B�O�B�H�F�E�
 �T�F�M�G���E�F�W�F�M�P�Q�F�E�
 �B�O�E �T�F�M�G���P�Q�F�S�B�U�F�E �B�U �B �I�J�H�I �R�V�B�M�J�U�Z�� �%�V�S�J�O�H �U�I�F 
�S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �3�B�E�B�S �$�M�P�V�E �I�B�T �C�F�F�O �B�Q�Q�M�J�F�E �U�P �H�P�W�F�S�O�N�F�O�U�
 �Q�I�B�S�N�B�D�F�V�U�J�D�B�M�
 �B�O�E 
real estate businesses to create new business value for customers and developers.

Cloud migration and operation:  �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�E �I�J�H�I 
�R�V�B�M�J�U�Z �D�M�P�V�E �N�J�H�S�B�U�J�P�O �T�F�S�W�J�D�F�T �U�P �P�W�F�S �������� �D�M�J�F�O�U�T�� �"�T �P�G �O�P�X�
 �U�I�F �(�S�P�V�Q �G�J�O�J�T�I�F�E �P�W�F�S 
��������  �$�M�P�V�E �N�J�H�S�B�U�J�P�O �D�B�T�F�T�
 �B�O�E �S�F�B�D�I�F�E �B �N�B�S�L�F�U �M�F�B�E�F�S �Q�P�T�J�U�J�P�O �J�O �D�M�P�V�E �N�J�H�S�B�U�J�P�O 
�X�J�U�I �P�W�F�S ������  �D�V�T�U�P�N�F�S �T�B�U�J�T�G�B�D�U�J�P�O �S�B�U�F�� �'�P�S �U�I�F �Q�S�P�W�J�O�D�F�T �U�I�B�U���T �Q�V�T�I�J�O�H �i�*�O�G�P�S�N�B�U�J�P�O 
�*�O�U�F�S�O�F�U �$�J�U�Z�w �	�(�V�J�[�I�P�V �B�O�E �/�J�O�H�Y�J�B �B�N�P�O�H �U�I�F �G�J�S�T�U �P�O�F�T�
�
 �D�M�P�V�E �N�J�H�S�B�U�J�P�O �B�O�E �P�Q�F�S�B�U�J�P�O 
�B�S�F �H�P�J�O�H �U�P �C�F �B�O �J�O�E�J�T�Q�F�O�T�B�C�M�F �B�T�Q�F�D�U �P�G �D�J�U�Z �D�M�P�V�E �B�T �U�I�F�Z �X�J�M�M �T�F�S�W�F �B�T �U�I�F �C�B�T�J�T �G�P�S 
�P�U�I�F�S �T�F�S�W�J�D�F�T �U�P �C�V�J�M�E �P�O�� �"�U �U�I�F �T�B�N�F �U�J�N�F�
 �U�I�F �(�S�P�V�Q �D�P�O�U�J�O�V�F�T �U�P �E�P �B �H�P�P�E �K�P�C �J�O �U�I�F 
�$�M�P�V�E �M�J�O�F �T�F�S�W�J�D�F�
 �F�T�U�B�C�M�J�T�I�J�O�H �F�Y�U�F�O�T�J�W�F �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �U�I�F �E�P�N�F�T�U�J�D �$�M�P�V�E �T�F�S�W�J�D�F 
�Q�S�P�W�J�E�F�S�T�
 �B�O�E �Q�S�P�W�J�E�J�O�H �U�B�S�H�F�U�F�E �Q�S�P�G�F�T�T�J�P�O�B�M �T�F�S�W�J�D�F�T �G�P�S �U�I�F �H�S�P�X�J�O�H �O�V�N�C�F�S �P�G �$�M�P�V�E 
services.

Government Cloud �� �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �5�I�F �(�S�P�V�Q �I�B�T �G�V�S�U�I�F�S �D�P�P�Q�F�S�B�U�J�P�O 
�X�J�U�I �-�J�T�I�V�J �B�T �T�U�S�B�U�F�H�J�D �Q�B�S�U�O�F�S�� �#�B�T�F�E �P�O �-�J�T�I�V�J �Q�S�P�K�F�D�U�
 �i�P�O�M�J�O�F �H�P�W�F�S�O�N�F�O�U �I�B�M�M�w �T�Z�T�U�F�N 
�T�V�D�D�F�T�T�G�V�M �M�B�V�O�D�I�F�E �B�O�E �X�J�M�M �F�G�G�F�D�U�J�W�F�M�Z �Q�S�P�N�P�U�F �U�I�F �S�B�Q�J�E �V�T�B�H�F �B�O�E �J�N�Q�M�F�N�F�O�U�B�U�J�P�O 
�P�G �U�I�F �-�J�T�I�V�J �P�O�M�J�O�F �H�P�W�F�S�O�N�F�O�U �I�B�M�M�� �5�I�F �3�B�E�B�S �$�M�P�V�E �1�B�B�4 �Q�M�B�U�G�P�S�N �P�O �U�I�F �i�P�O�M�J�O�F 
�H�P�W�F�S�O�N�F�O�U �I�B�M�M�w �D�P�N�C�J�O�F�E �X�J�U�I �-�J�T�I�V�J���T �U�F�D�I�O�P�M�P�H�Z �D�F�O�U�F�S �N�B�O�B�H�F�N�F�O�U �T�Z�T�U�F�N�
 
�F�O�I�B�O�D�F �U�I�F �D�P�N�Q�B�O�Z���T �$�M�P�V�E �J�O�U�F�H�S�B�U�J�P�O �B�C�J�M�J�U�Z�� �5�I�F �E�F�T�J�H�O �P�G �-�J�T�I�V�J �D�J�U�Z �U�B�Y �T�J�U�V�B�U�J�P�O �P�G 
�H�F�P�H�S�B�Q�I�J�D�B�M �J�O�G�P�S�N�B�U�J�P�O �T�Z�T�U�F�N�
 �S�F�G�M�F�D�U�T �U�I�F �(�S�P�V�Q �P�O �B �$�M�P�V�E �M�B�S�H�F �E�B�U�B �M�B�O�E�J�O�H �B�O�E 
�U�I�F �T�F�D�P�O�E �I�B�M�G �P�G �U�I�F �Q�S�P�H�S�B�N �J�O�U�P �U�I�F �J�N�Q�M�F�N�F�O�U�B�U�J�P�O �Q�I�B�T�F�� �"�U �U�I�F �T�B�N�F �U�J�N�F�
 �U�I�F 
�(�S�P�V�Q �G�V�S�U�I�F�S �F�Y�Q�B�O�E�T �U�I�F �)�B�O�H�[�I�P�V �H�P�W�F�S�O�N�F�O�U �$�M�P�V�E �S�F�M�B�U�F�E �C�V�T�J�O�F�T�T��



11

Medical Cloud��  �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �E�F�W�P�U�F�E �J�U�T �U�J�N�F �U�P �U�I�F �F�M�F�D�U�S�P�O�J�D 
�E�S�V�H �D�P�E�F �N�P�O�J�U�P�S�J�O�H �C�V�T�J�O�F�T�T �E�F�W�F�M�P�Q�N�F�O�U �X�J�U�I �$�*�5�*�$ �U�X�F�O�U�Z���G�J�S�T�U �$�F�O�U�V�S�Z�� �"�G�U�F�S 
�I�F�M�Q�J�O�H �J�U�T �Q�M�B�U�G�P�S�N �U�P �U�S�B�O�T�G�F�S �)�#�B�T�F �U�P �"�M�J���$�M�P�V�E �0�5�4 �B�O�E �U�S�B�O�T�G�F�S �B�Q�Q�M�J�D�B�U�J�P�O �T�F�S�W�F�S 
�N�J�H�S�B�U�J�P�O �U�P �U�I�F �$�M�P�V�E �I�P�T�U �&�$�4�
 �U�I�F �(�S�P�V�Q �B�M�T�P �D�P�N�Q�M�F�U�F�E �U�I�F �i�0�S�B�D�M�F�w �U�F�D�I�O�P�M�P�H�Z �U�B�T�L 
�C�Z �G�V�S�U�I�F�S �P�Q�U�J�N�J�[�J�O�H �U�I�F �"�M�J �$�M�P�V�E �%�3�%�4 �	�6�O�J�W�F�S�T�B�M �4�U�P�S�B�H�F �"�M�J �$�M�P�V�E �E�J�T�U�S�J�C�V�U�F�E �3�%�4 
�Q�M�B�U�G�P�S�N�
 �C�B�T�F�E �P�O �3�%�4 �B�S�D�I�J�U�F�D�U�V�S�F �P�G �N�B�T�T�J�W�F �E�B�U�B �B�O�E �I�J�H�I �F�G�G�J�D�J�F�O�U �B�D�D�F�T�T �T�P�M�V�U�J�P�O�T�
�� 
�.�F�B�O�X�I�J�M�F�
 �B�O �J�N�Q�S�P�W�F�N�F�O�U �C�B�T�F�E �P�O �U�I�F �F�M�F�D�U�S�P�O�J�D �E�S�V�H �D�P�E�F �N�P�O�J�U�P�S�J�O�H �E�B�U�B �B�O�B�M�Z�U�J�D�B�M 
�U�P�P�M �B�O�E �N�J�H�S�B�U�J�P�O �I�B�T �C�F�F�O �D�P�N�Q�M�F�U�F�E�
 �B�O�E �U�I�F �0�%�1�4 �J�O�G�P�S�N�B�U�J�P�O �Q�M�B�U�G�P�S�N �C�V�J�M�E �C�Z �"�M�J��
�$�M�P�V�E �J�T �T�U�B�S�U�J�O�H �U�P �X�P�S�L �F�G�G�F�D�U�J�W�F�M�Z�� �8�J�U�I �U�I�J�T �i�*�O�U�F�H�S�B�U�F�E �)�F�B�M�U�I�w �Q�M�B�U�G�P�S�N�
 �F�O�H�J�O�F�F�S�T �D�B�O 
�T�U�B�S�U �N�J�O�J�O�H�
 �B�O�B�M�Z�[�J�O�H�
 �B�O�E �J�O�U�F�S�Q�S�F�U�J�O�H �U�I�F �E�B�U�B�� �"�M�M �U�I�J�T �D�P�N�C�J�O�F�E �X�J�U�I �U�I�F �(�S�P�V�Q���T �Z�F�B�S�T 
�P�G �F�Y�Q�F�S�J�F�O�D�F �J�O �U�I�F �E�S�V�H �N�P�O�J�U�P�S�J�O�H �J�O�E�V�T�U�S�Z�
 �U�I�F �(�S�P�V�Q �J�T �Q�P�J�T�F�E �U�P �F�Y�Q�B�O�E �J�O�U�P �P�U�I�F�S 
medical cloud related business.

Real estate Cloud�� �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �I�B�T �S�F�B�D�I�F�E �B�O �J�O���E�F�Q�U�I 
�D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �)�B�O�H�[�I�P�V �(�S�F�F�O�U�P�X�O �V�T�J�O�H �"�M�J���$�M�P�V�E �B�T �C�B�T�F�
 �B�O�E �3�"�& �	�3�B�E�B�S�$�M�P�V�E 
�"�1�1 �&�O�H�J�O�F�
 �B�T �U�I�F �B�Q�Q�M�J�D�B�U�J�P�O �F�O�W�J�S�P�O�N�F�O�U�� �5�I�F �(�S�P�V�Q �C�V�J�M�U �B �S�F�B�M �F�T�U�B�U�F �$�M�P�V�E �Q�M�B�U�G�P�S�N�
 
�X�J�U�I �U�I�F �D�P�N�C�J�O�B�U�J�P�O �X�J�U�I �3�B�E�B�S �$�M�P�V�E �B�O�E �"�M�J���$�M�P�V�E �T�F�S�W�J�D�F�� �5�I�F �Q�S�P�E�V�D�U�T �P�G �)�B�O�H�[�I�P�V 
�(�S�F�F�O�U�P�X�O �H�S�P�V�Q �S�F�B�M �F�T�U�B�U�F �Q�M�B�U�G�P�S�N�
 �V�U�J�M�J�[�J�O�H �D�M�P�V�E�
 �C�J�H �E�B�U�B�
 �B�O�E �N�P�C�J�M�F �*�O�U�F�S�O�F�U 
�U�F�D�I�O�P�M�P�H�Z�
 �J�O�D�M�V�E�F�T�� �I�P�N�F �T�F�S�W�J�D�F�T�
 �M�J�W�J�O�H �T�F�S�W�J�D�F�T�
 �N�F�E�J�D�B�M �T�F�S�W�J�D�F�T�
 �F�E�V�D�B�U�J�P�O �T�F�S�W�J�D�F�T 
and other one stop community based services that is focused on family. This community 
service based model is intended to create the nation’s first Internet transaction platform 
focused on community public services and products. The product will include many 
�W�F�S�T�J�P�O�T�
 �J�O�D�M�V�E�J�O�H �"�O�E�S�P�J�E�
 �"�O�E�S�P�J�E�
 �J�1�I�P�O�F�
 �J�1�B�E�
 �8�J�O�E�P�X�T�1�I�P�O�F�
 �8�F�$�I�B�U�
 �8�F�C�
 �B�O�E 
�P�U�I�F�S �T�Z�T�U�F�N�T�� �5�I�J�T �X�J�M�M �B�M�M�P�X �*�O�U�F�S�O�F�U �T�P�D�J�B�M �J�O�U�F�S�B�D�U�J�P�O�T�
 �D�B�T�F �N�B�O�B�H�F�N�F�O�U �Q�S�P�D�F�T�T�
 
and delivery mode. The Group’s real estate cloud will be focused on services, and help 
�S�F�B�M �F�T�U�B�U�F �E�F�W�F�M�P�Q�F�S�T �F�Y�Q�M�P�S�F �C�F�Z�P�O�E �U�I�F �U�S�B�E�J�U�J�P�O�B�M �P�O�F �Q�S�P�E�V�D�U �U�I�J�O�L�J�O�H�
 �C�V�U �J�O�T�U�F�B�E�
 
�D�P�N�C�J�O�F �T�B�M�F�T �X�J�U�I �J�O�U�F�H�S�B�U�F�E �T�F�S�W�J�D�F�T �U�P �D�S�F�B�U�F �B�O �*�O�U�F�S�O�F�U �S�F�B�M �F�T�U�B�U�F �T�F�S�W�J�D�F �Q�S�P�W�J�E�F�S�
 
�P�Q�F�O�J�O�H �V�Q �U�I�F �D�M�P�V�E �T�F�S�W�J�D�F�T �P�Q�Q�P�S�U�V�O�J�U�J�F�T �J�O �U�I�F �S�F�B�M �F�T�U�B�U�F �N�B�S�L�F�U��

Catapult Business Transformation Progress

�4�F�J�[�J�O�H �U�I�F �P�Q�Q�P�S�U�V�O�J�U�Z �X�I�J�M�F �.�J�D�S�P�T�P�G�U �J�T �V�O�E�F�S�H�P�J�O�H �U�S�B�O�T�G�P�S�N�B�U�J�P�O�
 �$�B�U�B�Q�V�M�U �J�T �B�D�U�J�W�F�M�Z 
�E�F�W�F�M�P�Q�J�O�H �i�4�P�M�V�U�J�P�O�T �B�T �B �4�F�S�W�J�D�F�w �S�F�M�B�U�F�E �T�F�S�W�J�D�F�T�
 �B�J�N�F�E �U�P �Q�S�P�W�J�E�F �J�O�U�F�M�M�F�D�U�V�B�M 
property based business questions and consultation services that helps businesses 
�S�F�B�M�J�[�F �Q�S�P�G�J�U�T �G�S�P�N �D�M�P�V�E �T�F�S�W�J�D�F�T�� �5�I�F�T�F �T�F�S�W�J�D�F�T �X�J�M�M �C�F �Q�V�T�I�F�E �P�V�U �J�O �U�I�F �G�P�V�S�U�I �R�V�B�S�U�F�S 
�	�P�S �N�J�E�Z�F�B�S �G�P�S �.�J�D�S�P�T�P�G�U�
�� �$�B�U�B�Q�V�M�U �X�J�M�M �V�T�F �U�I�J�T �C�S�B�O�E �O�F�X �N�F�U�I�P�E �U�P �X�P�S�L �X�J�U�I �.�J�D�S�P�T�P�G�U 
�B�O�E �J�U�T �D�V�T�U�P�N�F�S�T�
 �B�M�M�P�X �D�V�T�U�P�N�F�S�T �U�P �F�O�U�F�S �U�I�F �N�B�S�L�F�U �G�B�T�U�F�S�
 �X�J�U�I �B �M�P�X�F�S �D�P�T�U �B�O�E 
�S�J�T�L�T�� �.�F�B�O�X�I�J�M�F�
 �J�O �P�S�E�F�S �U�P �V�Q�L�F�F�Q �U�I�F �U�S�B�O�T�G�P�S�N�B�U�J�P�O�
 �$�B�U�B�Q�V�M�U �X�J�M�M �G�P�S�N �B �Q�B�S�U�O�F�S�T�I�J�Q 
�X�J�U�I �"�N�B�[�P�O �8�F�C �4�F�S�W�J�D�F�T �U�P �J�O�D�S�F�B�T�F �D�M�P�V�E �S�F�M�B�U�F�E �D�P�O�T�V�M�U�B�U�J�P�O �T�F�S�W�J�D�F�T��
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ETC Business Progress

�%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �T�J�H�O�F�E �P�O �X�J�U�I �� �B�E�E�J�U�J�P�O�B�M �D�P�M�M�F�H�F �	�B �U�P�U�B�M �P�G 
���� �J�O �B�H�H�S�F�H�B�U�F�
 �B�O�E �J�U �J�T �B�O �J�O�T�U�J�U�V�U�F���Q�S�P�G�F�T�T�J�P�O�B�M �D�P�M�M�F�H�F �U�I�B�U �X�F�S�F �K�P�J�O�U�M�Z �C�V�J�M�U �	�B �U�P�U�B�M 
�P�G ���� �J�O �B�H�H�S�F�H�B�U�F�
�� �0�V�S �&�5�$ �B�M�T�P �S�F�D�F�J�W�F�E �B�O �B�X�B�S�E �G�P�S �C�F�J�O�H �U�I�F �C�F�T�U �W�P�D�B�U�J�P�O�B�M 
�U�S�B�J�O�J�O�H �J�O�T�U�J�U�V�U�J�P�O �G�P�S �U�I�F �$�I�J�O�F�T�F �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T �J�O�E�V�T�U�S�Z�� �*�O �U�I�F �*�O�U�F�S�O�F�U �B�O�E 
�N�P�C�J�M�F �*�O�U�F�S�O�F�U �J�O�E�V�T�U�S�Z�
 �U�I�F �(�S�P�V�Q �C�F�H�B�O �D�P�M�M�B�C�P�S�B�U�J�P�O �X�J�U�I ���� �B�E�E�J�U�J�P�O�B�M �V�O�J�W�F�S�T�J�U�J�F�T �	�B 
�U�P�U�B�M �P�G ���� �J�O �B�H�H�S�F�H�B�U�F�
 �J�O�D�M�V�E�J�O�H �$�I�J�O�B �1�F�U�S�P�D�I�F�N�J�D�B�M �6�O�J�W�F�S�T�J�U�Z�� �3�F�H�B�S�E�J�O�H �U�I�J�T �B�S�F�B�
 
�U�I�F �(�S�P�V�Q �K�P�J�O�U�M�Z �P�S�H�B�O�J�[�F�E �U�S�B�J�O�J�O�H �G�P�S �i�Z�P�V�O�H �C�B�D�L�C�P�O�F �U�V�U�P�S�T�w �O�B�U�J�P�O�X�J�E�F �X�J�U�I �U�I�F 
�0�G�G�J�D�F �P�G �/�B�U�J�P�O�B�M �%�F�N�P�O�T�U�S�B�U�J�P�O �4�D�I�P�P�M �P�G �4�P�G�U�X�B�S�F �P�G �.�J�O�J�T�U�S�Z �P�G �&�E�V�D�B�U�J�P�O �B�O�E �$�I�J�O�B 
�*�O�U�F�S�O�B�U�J�P�O�B�M �5�B�M�F�O�U �&�Y�D�I�B�O�H�F �'�P�V�O�E�B�U�J�P�O �P�G �4�U�B�U�F �"�E�N�J�O�J�T�U�S�B�U�J�P�O �P�G �'�P�S�F�J�H�O �&�Y�Q�F�S�U�T 
Affairs.
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BUSINESS OVERVIEW

II.	 BUSINESS OVERVIEW

	 CORPORATE STRATEGY

Shifting Landscape of IT Services

�5�F�D�I�O�P�M�P�H�Z �B�E�W�B�O�D�F�N�F�O�U �J�T �D�V�S�S�F�O�U�M�Z �F�O�B�C�M�J�O�H �B �H�F�O�F�S�B�U�J�P�O �P�G �O�F�X �U�F�D�I�O�P�M�P�H�Z���C�B�T�F�E 
�F�O�U�F�S�Q�S�J�T�F�T �U�P �E�J�T�S�V�Q�U �B�O�E �F�W�F�O �E�P�N�J�O�B�U�F �U�S�B�E�J�U�J�P�O�B�M �J�O�E�V�T�U�S�J�F�T �	�"�N�B�[�P�O�
 �"�M�J�C�B�C�B�
 �5�F�O�D�F�O�U 
�B�O�E �F�U�D�
�� �5�I�F �X�J�E�F �T�Q�S�F�B�E �Q�S�P�M�J�G�F�S�B�U�J�P�O �P�G �O�F�Y�U �H�F�O�F�S�B�U�J�P�O �U�F�D�I�O�P�M�P�H�J�F�T �J�O �4�P�D�J�B�M�
 �.�P�C�J�M�F�
 
�"�O�B�M�Z�U�J�D�T �B�O�E �$�M�P�V�E �	�4�.�"�$�
 �I�B�W�F �C�F�D�P�N�F �T�P �Q�S�F�W�B�M�F�O�U �T�P �R�V�J�D�L�M�Z �U�I�B�U �O�F�X �C�V�T�J�O�F�T�T 
�N�P�E�F�M�T �I�B�W�F �T�Q�S�V�O�H �V�Q �J�O �B�M�N�P�T�U �F�W�F�S�Z �J�O�E�V�T�U�S�Z �W�F�S�U�J�D�B�M �B�O�E �B�S�F �F�Y�Q�F�S�J�F�O�D�J�O�H �S�B�Q�J�E 
�H�S�P�X�U�I�� �'�P�S �B �M�F�B�E�J�O�H �*�5 �T�F�S�W�J�D�F �Q�S�P�W�J�E�F�S �T�V�D�I �B�T �$�I�J�O�B�4�P�G�U �*�O�U�F�S�O�B�U�J�P�O�B�M�
 �U�I�F �D�I�B�M�M�F�O�H�F 
�J�T �D�M�F�B�S�M�Z �J�O �I�P�X �R�V�J�D�L�M�Z �X�F �D�B�O �U�S�B�O�T�G�P�S�N �P�V�S�T�F�M�W�F�T �U�P �B�M�J�H�O �X�J�U�I �U�I�F �D�I�B�O�H�J�O�H �N�B�S�L�F�U 
�Q�M�B�D�F�� �5�P �S�F�Q�F�B�U �B�O �P�W�F�S�V�T�F�E �U�F�S�N�
 �U�I�F �(�S�P�V�Q �N�V�T�U �i�U�S�B�O�T�G�P�S�N�w �U�P �L�F�F�Q �V�Q �X�J�U�I �U�I�F 
�D�I�B�O�H�J�O�H �O�F�F�E�T �P�G �J�U�T �D�V�T�U�P�N�F�S�T�
 �B�M�M �U�I�F �X�I�J�M�F �N�B�L�J�O�H �B�E�K�V�T�U�N�F�O�U�T �U�P �J�U�T �P�X�O �C�V�T�J�O�F�T�T 
�N�P�E�F�M �U�P �S�F�N�B�J�O �S�F�M�F�W�B�O�U �U�P �U�I�F �N�B�S�L�F�U �Q�M�B�D�F�
 �B�O�E �N�B�Y�J�N�J�[�J�O�H �T�I�B�S�F�I�P�M�E�F�S �Q�S�P�G�J�U�T��

�'�S�P�N �B �T�U�S�B�U�F�H�J�D �Q�P�J�O�U �P�G �W�J�F�X�
 �N�B�O�B�H�F�N�F�O�U �C�F�M�J�F�W�F�T �U�I�B�U �*�5 �T�F�S�W�J�D�F �J�O�E�V�T�U�S�Z �J�T �D�V�S�S�F�O�U�M�Z �J�O 
�B �W�F�S�Z �E�Z�O�B�N�J�D �F�O�W�J�S�P�O�N�F�O�U �X�J�U�I �E�J�G�G�J�D�V�M�U �D�I�B�M�M�F�O�H�F�T �B�T �X�F�M�M �B�T �P�V�U�T�U�B�O�E�J�O�H �P�Q�Q�P�S�U�V�O�J�U�J�F�T�� 
�0�O �U�I�F �P�O�F �I�B�O�E�
 �O�F�X �D�M�P�V�E �C�B�T�F�E �U�F�D�I�O�P�M�P�H�Z �F�O�B�C�M�F�T �T�P�G�U�X�B�S�F �T�F�S�W�J�D�F�T �U�P �C�F �E�F�M�J�W�F�S�F�E 
�R�V�J�D�L�M�Z �B�O�E �D�I�F�B�Q�M�Z �P�W�F�S �U�I�F �*�O�U�F�S�O�F�U �	�W�J�B �U�I�F �4�P�G�U�X�B�S�F �B�T �B �4�F�S�W�J�D�F�
 �P�S �4�B�B�4 �N�P�E�F�M�
�
 
�E�S�B�T�U�J�D�B�M�M�Z �S�F�E�V�D�J�O�H �U�I�F �P�W�F�S�B�M�M �D�P�T�U �P�G �T�P�G�U�X�B�S�F �E�F�W�F�M�P�Q�N�F�O�U�� �5�I�J�T �J�T �D�V�S�S�F�O�U�M�Z �Q�P�T�J�O�H 
�T�J�H�O�J�G�J�D�B�O�U �U�I�S�F�B�U �U�P �U�I�F �U�S�B�E�J�U�J�P�O�B�M �D�P�O�T�V�M�U�J�O�H �N�P�E�F�M �P�G �T�P�G�U�X�B�S�F �E�F�W�F�M�P�Q�N�F�O�U�� �0�O �U�I�F 
�P�U�I�F�S �I�B�O�E�
 �U�I�F �B�E�W�F�O�U �P�G �.�P�C�J�M�F �B�O�E �4�P�D�J�B�M�
 �D�P�N�C�J�O�F�E �X�J�U�I �$�M�P�V�E �D�S�F�B�U�F�T �B �O�F�X �T�F�U �P�G 
�E�F�N�B�O�E�T �G�P�S �O�F�X �T�P�G�U�X�B�S�F �U�I�B�U �J�T �O�F�F�E�F�E �U�P �G�J�S�T�U �N�B�O�B�H�F �U�I�F �W�B�T�U �E�B�U�B �U�S�B�G�G�J�D�
 �B�O�E �U�I�F�O 
�B�O�B�M�Z�[�F �U�I�F�N �U�I�S�P�V�H�I �#�J�H���%�B�U�B �B�O�B�M�Z�U�J�D�B�M �U�P�P�M�T�� �'�B�D�J�O�H �U�I�J�T �F�Y�D�J�U�J�O�H �C�V�U �B�M�T�P �U�V�S�C�V�M�F�O�U 
�U�J�N�F�
 �U�I�F �N�B�O�B�H�F�N�F�O�U �T�V�N�N�B�S�J�[�F�E �U�I�F �(�S�P�V�Q���T �T�U�S�B�U�F�H�Z �J�O �U�I�F �G�P�M�M�P�X�J�O�H �G�F�X �C�V�M�M�F�U �Q�P�J�O�U�T��

Embrace the Cloud Platform

�5�I�F�S�F �J�T �O�P�X �O�P �R�V�F�T�U�J�P�O �U�I�B�U �U�I�F �G�V�O�E�B�N�F�O�U�B�M �G�P�V�O�E�B�U�J�P�O �G�P�S �D�P�N�Q�V�U�J�O�H �B�O�E �*�5 �T�F�S�W�J�D�F�T 
�H�P�J�O�H �G�P�S�X�B�S�E �X�J�M�M �C�F �D�M�P�V�E �U�F�D�I�O�P�M�P�H�Z�� �5�I�F �(�S�P�V�Q �C�F�H�B�O �U�P �X�P�S�L �X�J�U�I �D�M�P�V�E �U�F�D�I�O�P�M�P�H�Z 
�X�I�F�O �J�U �T�J�H�O�F�E �B �T�U�S�B�U�F�H�J�D �D�P�P�Q�F�S�B�U�J�P�O �B�H�S�F�F�N�F�O�U �X�J�U�I �"�M�J���$�M�P�V�E �C�B�D�L �J�O ��������  �U�P �C�S�J�O�H 
�3�� �N�J�E�E�M�F�X�B�S�F �P�O�U�P �"�M�J���$�M�P�V�E���T �1�B�B�4 �M�B�Z�F�S �	�1�M�B�U�G�P�S�N���B�T���B���4�F�S�W�J�D�F�
�� �5�I�F�S�F�B�G�U�F�S�
 �$�I�J�O�B�T�P�G�U 
�I�B�T �D�P�O�U�J�O�V�F�E �U�P �G�P�D�V�T �P�O �D�M�P�V�E �C�V�T�J�O�F�T�T �B�O�E �D�P�P�Q�F�S�B�U�F�E �X�J�U�I �"�M�J���$�M�P�V�E �B�T �B �T�Q�F�B�S�I�F�B�E�� 
�0�O �U�I�F �J�O�U�F�S�O�B�U�J�P�O�B�M �G�S�P�O�U�
 �U�I�S�P�V�H�I �U�I�F �O�F�X�M�Z �B�D�R�V�J�S�F�E �$�B�U�B�Q�V�M�U �4�Z�T�U�F�N�T�
 �U�I�F �(�S�P�V�Q 
�Q�S�P�W�J�E�F�T �I�J�H�I���F�O�E �D�M�P�V�E �T�F�S�W�J�D�F�T �J�O �.�J�D�S�P�T�P�G�U���T �"�[�V�S�F �Q�V�C�M�J�D �D�M�P�V�E �U�F�D�I�O�P�M�P�H�Z �T�U�B�D�L�� �"�O�E 
�J�O �F�B�S�M�Z ���������
 �U�I�F �(�S�P�V�Q �N�B�E�F �B �N�J�O�P�S�J�U�Z �J�O�W�F�T�U�N�F�O�U �J�O �B �6�4 �D�P�N�Q�B�O�Z �U�I�B�U �T�Q�F�D�J�B�M�J�[�F�T 
�J�O �$�P�N�N�F�S�D�F �B�T �B �4�F�S�W�J�D�F �	�$�B�B�4�
�
 �P�Q�F�S�B�U�J�O�H �F�Y�D�M�V�T�J�W�F�M�Z �J�O �U�I�F �D�M�P�V�E�� �(�P�J�O�H �G�P�S�X�B�S�E�
 
�U�I�F �N�B�O�B�H�F�N�F�O�U �T�F�F�T �U�S�F�N�F�O�E�P�V�T �P�Q�Q�P�S�U�V�O�J�U�J�F�T �J�O �F�W�F�S�Z �J�O�E�V�T�U�S�Z �W�F�S�U�J�D�B�M�
 �J�O�D�M�V�E�J�O�H �U�I�F 
�H�P�W�F�S�O�N�F�O�U �T�F�D�U�P�S �	�T�N�B�S�U �H�P�W�F�S�O�N�F�O�U �D�M�P�V�E�
 �F���B�V�E�J�U�
 �J�O �$�I�J�O�B �X�I�F�S�F �U�I�F �(�S�P�V�Q �I�B�T 
�F�Y�U�F�O�T�J�W�F �F�Y�Q�F�S�J�F�O�D�F��
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Advanced Analytics. Man + Machine

�5�I�F �B�N�P�V�O�U �P�G �O�F�X �E�J�H�J�U�B�M �E�B�U�B �H�F�O�F�S�B�U�F�E �J�T �V�O�Q�S�F�D�F�E�F�O�U�F�E�
 �B�O�E �J�U �D�M�F�B�S�M�Z �U�F�M�M�T �V�T �U�I�B�U 
�U�I�F �C�J�H �E�B�U�B �F�S�B �J�T �D�P�N�J�O�H�� �"�M�M �F�O�U�F�S�Q�S�J�T�F�T�
 �J�O�D�M�V�E�J�O�H �U�I�P�T�F �J�O �U�I�F �H�P�W�F�S�O�N�F�O�U �T�F�D�U�P�S�
 �B�S�F 
�S�F�D�P�H�O�J�[�J�O�H �U�I�F �J�N�Q�P�S�U�B�O�D�F �P�G �C�J�H �E�B�U�B �B�T �B�O �B�T�T�F�U�� �.�F�B�O�X�I�J�M�F�
 �B�E�W�B�O�D�F�E �E�B�U�B �B�O�B�M�Z�T�J�T 
�D�B�Q�B�C�J�M�J�U�Z �J�T �C�F�D�P�N�J�O�H �B �D�P�S�F �D�P�N�Q�F�U�J�U�J�W�F �E�J�G�G�F�S�F�O�U�J�B�U�P�S�� �5�I�F �G�P�V�S �7���T �	�W�P�M�V�N�F�
 �W�B�S�J�F�U�Z�
 
�W�F�M�P�D�J�U�Z�
 �B�O�E �W�F�S�B�D�J�U�Z�
 �P�G �U�P�E�B�Z���T �C�J�H���E�B�U�B �D�I�B�S�B�D�U�F�S�J�T�U�J�D �N�B�L�F �Z�F�T�U�F�S�E�B�Z���T �B�O�B�M�Z�U�J�D�B�M �U�P�P�M�T 
obsolete. To transform to this new world, the Group must develop new capabilities and 
�U�P�P�M�T�� �5�I�F �(�S�P�V�Q �I�B�T �B�D�D�V�N�V�M�B�U�F�E �Z�F�B�S�T �P�G �F�Y�Q�F�S�J�F�O�D�F�T �X�P�S�L�J�O�H �X�J�U�I �C�J�H �E�B�U�B �Q�S�P�K�F�D�U�T 
�B�O�E �I�B�T �N�B�O�Z �B�E�W�B�O�U�B�H�F�T �J�O �U�I�J�T �G�S�P�O�U��

�t� � �8�P�S�L�F�E �X�J�U�I �N�B�O�Z �D�V�T�U�P�N�F�S�T �B�O�E �E�B�U�B �S�F�T�P�V�S�D�F�T �J�O �J�O�E�V�T�U�S�J�F�T �J�O�D�M�V�E�J�O�H 
�H�P�W�F�S�O�N�F�O�U�
 �G�J�O�B�O�D�F �U�F�M�F�D�P�N�N�V�O�J�D�B�U�J�P�O�
 �N�B�O�V�G�B�D�U�P�S�Z�
 �B�O�E �Q�V�C�M�J�D �T�F�S�W�J�D�F�T��

�t�� �)�B�T �F�Y�Q�F�S�J�F�O�D�F �J�O �1�# �	�1�F�U�B�#�Z�U�F�
 �M�F�W�F�M �E�B�U�B �T�U�P�S�B�H�F �B�O�E �Q�S�P�D�F�T�T�J�O�H �D�B�Q�B�C�J�M�J�U�J�F�T�� 
�$�I�J�O�B �.�F�U�F�P�S�P�M�P�H�J�D�B�M �"�E�N�J�O�J�T�U�S�B�U�J�P�O�
 �1�# �M�F�W�F�M �T�U�S�V�D�U�V�S�F �B�O�E �V�O�T�U�S�V�D�U�V�S�F�E �E�B�U�B��

�t�� �8�P�S�L�F�E �P�O �M�B�S�H�F �D�P�O�D�V�S�S�F�O�U �I�J�H�I���Q�F�S�G�P�S�N�B�O�D�F �D�P�N�Q�V�U�J�O�H �D�B�Q�B�C�J�M�J�U�Z �	�$�I�J�O�B 
�6�O�J�P�O�1�B�Z�
 ���� �N�J�M�M�J�P�O �U�S�B�O�T�B�D�U�J�P�O�T �B�U �E�B�Z �Q�F�B�L�
��

�%�F�T�Q�J�U�F �B�O �P�Q�F�O �N�B�S�L�F�U�
 �N�P�T�U �E�P�N�F�T�U�J�D �*�5 �T�F�S�W�J�D�F �Q�S�P�W�J�E�F�S�T �J�O �$�I�J�O�B �M�B�D�L �D�B�Q�B�C�J�M�J�U�J�F�T 
to deliver advanced analytics (such as vertical specific data models) at the current time. 
�5�I�F�S�F �J�T �T�U�J�M�M �B �X�J�E�F �H�B�Q �C�F�U�X�F�F�O �G�P�S�F�J�H�O �M�F�B�E�J�O�H �B�O�B�M�Z�U�J�D �Q�S�P�W�J�E�F�S�T �B�O�E �M�P�D�B�M �T�F�S�W�J�D�F 
�Q�S�P�W�J�E�F�S�T�� �5�I�F �(�S�P�V�Q �T�F�F�T �B �H�S�F�B�U �P�Q�Q�P�S�U�V�O�J�U�Z �U�P �G�J�M�M �U�I�J�T �H�B�Q �C�Z �D�P�M�M�B�C�P�S�B�U�J�O�H �X�J�U�I �T�P�N�F 
of the world’s best data analysis and decision science service providers in 2014. The 
�(�S�P�V�Q �X�J�M�M �C�V�J�M�E �D�P�M�M�B�C�P�S�B�U�J�P�O �M�B�C�P�S�B�U�P�S�J�F�T �U�P �G�P�D�V�T �P�O �E�S�J�W�J�O�H �J�O�O�P�W�B�U�J�W�F �B�O�E �F�N�F�S�H�J�O�H 
�U�F�D�I�O�P�M�P�H�J�F�T �J�O �U�I�F �$�I�J�O�F�T�F �E�P�N�F�T�U�J�D �N�B�S�L�F�U �G�P�S �B�E�W�B�O�D�F�E �B�O�B�M�Z�U�J�D�T �W�J�B �Q�B�S�U�O�F�S�T�I�J�Q�T�� 
�5�I�S�P�V�H�I �D�P�M�M�B�C�P�S�B�U�J�P�O�T �B�O�E �U�I�F �X�J�O�O�J�O�H �P�G �L�F�Z �D�V�T�U�P�N�F�S�T�
 �U�I�F �(�S�P�V�Q �X�J�M�M �E�F�W�F�M�P�Q �E�B�U�B 
�B�O�B�M�Z�T�J�T �D�B�Q�B�C�J�M�J�U�J�F�T�
 �J�O�D�M�V�E�J�O�H �C�V�J�M�E�J�O�H �V�Q �N�F�U�I�P�E�P�M�P�H�Z �P�G �B�E�W�B�O�D�F�E �E�B�U�B �B�O�B�M�Z�T�J�T�
 
�D�S�F�B�U�J�O�H �Q�S�P�E�V�D�U�T �B�O�E �U�P�P�M�T �B�O�E �T�V�Q�Q�M�Z�J�O�H �X�J�U�I �T�F�S�W�J�D�F�T�
 �B�O�E �D�V�M�U�J�W�B�U�J�O�H �E�B�U�B �T�D�J�F�O�U�J�T�U�T 
�X�J�U�I �B�E�W�B�O�D�F�E �E�B�U�B �B�O�B�M�Z�T�J�T �D�B�Q�B�C�J�M�J�U�J�F�T�� �#�Z �D�P�N�C�J�O�J�O�H �U�I�F �(�S�P�V�Q���T �M�P�D�B�M �N�B�S�L�F�U �B�O�E 
�D�V�T�U�P�N�F�S �L�O�P�X�I�P�X �X�J�U�I �H�M�P�C�B�M �M�F�B�E�J�O�H �U�F�D�I�O�J�D�B�M �T�P�M�V�U�J�P�O�T �P�G �B�E�W�B�O�D�F�E �B�O�B�M�Z�U�J�D�T�
 
�C�S�P�V�H�I�U �P�O �C�Z �U�I�F �Q�B�S�U�O�F�S�T�I�J�Q�
 �U�I�F �(�S�P�V�Q �F�Y�Q�F�D�U�T �U�P �D�S�F�B�U�F �B �T�F�U �P�G �U�S�V�T�U�F�E �B�O�E �W�B�M�V�B�C�M�F 
�E�B�U�B �B�O�B�M�Z�T�J�T �T�P�M�V�U�J�P�O�T �B�O�E �T�F�S�W�J�D�F�T �G�P�S �N�B�O�Z �W�F�S�U�J�D�B�M�T�
 �B�M�M �E�F�T�J�H�O�F�E �B�O�E �D�S�F�B�U�F�E �G�P�S �U�I�F 
�$�I�J�O�F�T�F �N�B�S�L�F�U��

JointForce Internet Crowd source Platform – Change the Business Model, 
Transform the IT Industry

�*�U���T �O�P �E�P�V�C�U �U�I�B�U �*�O�U�F�S�O�F�U �J�T �O�P�X �V�O�J�W�F�S�T�B�M�
 �B�O�E �J�T �S�F�T�I�B�Q�J�O�H �B�M�N�P�T�U �F�W�F�S�Z �U�S�B�E�J�U�J�P�O�B�M 
�J�O�E�V�T�U�S�Z�
 �J�O�D�M�V�E�J�O�H �U�I�F �*�5 �J�O�E�V�T�U�S�Z�� �*�O�U�F�S�O�F�U �I�B�T �D�P�N�Q�M�F�U�F�M�Z �D�I�B�O�H�F�E �P�V�S �V�O�E�F�S�T�U�B�O�E�J�O�H 
�P�G �*�5 �T�F�S�W�J�D�F�T�
 �B�O�E �J�U �I�B�T �B�M�M�P�X�F�E �V�T �U�P �S�F�D�P�H�O�J�[�F �X�I�B�U �*�5 �T�F�S�W�J�D�F �S�F�B�M�M�Z �J�T�� �"�T �X�F �B�M�M 
�L�O�P�X�
 �M�J�L�F �P�U�I�F�S �D�P�N�Q�B�O�J�F�T �J�O �U�I�J�T �J�O�E�V�T�U�S�Z�
 �U�I�F �(�S�P�V�Q �I�B�T �G�B�D�F�E �S�J�T�J�O�H �D�P�T�U�T �B�O�E �G�B�M�M�J�O�H 
�Q�S�P�G�J�U �N�B�S�H�J�O�T�� �*�O �B�E�E�J�U�J�P�O�
 �U�I�F �Q�I�F�O�P�N�F�O�P�O �P�G �M�B�C�P�S �G�P�S�D�F �U�V�S�O�P�W�F�S �J�T �P�O�H�P�J�O�H�� �1�V�S�T�V�J�O�H 
�I�J�H�I�F�S �T�B�M�B�S�Z �B�O�E �C�F�U�U�F�S �T�F�O�T�F �P�G �S�F�D�P�H�O�J�U�J�P�O�
 �U�I�F �T�P�G�U�X�B�S�F �F�O�H�J�O�F�F�S�T �E�P�O���U �I�F�T�J�U�B�U�F �U�P 
�T�X�J�U�D�I �K�P�C�T�� �.�F�B�O�X�I�J�M�F�
 �U�I�F �(�S�P�V�Q���T �D�V�T�U�P�N�F�S�T �B�S�F �E�F�N�B�O�E�J�O�H �I�J�H�I�F�S �M�F�W�F�M �P�G �T�F�S�W�J�D�F�T�� 
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�5�I�F�Z �F�Y�Q�F�D�U �I�J�H�I �R�V�B�M�J�U�Z �T�F�S�W�J�D�F�T �B�U �M�P�X�F�S �D�P�T�U�T�� �5�I�J�T �J�T �F�Y�B�D�U�M�Z �U�I�F �Q�B�J�O �Q�P�J�O�U�T �G�P�S 
�B�M�M �Q�M�B�Z�F�S�T �J�O �U�I�F �*�5 �T�F�S�W�J�D�F�T �T�Q�B�D�F �D�V�S�S�F�O�U�M�Z�� �)�P�X�F�W�F�S�
 �U�I�B�O�L�T �U�P �4�.�"�$�
 �U�I�F �(�S�P�V�Q 
�C�F�M�J�F�W�F�T �U�I�B�U �X�F �D�B�O �U�S�B�O�T�G�P�S�N �P�V�S �P�X�O �C�V�T�J�O�F�T�T �N�P�E�F�M �B�T �X�F�M�M �B�T �U�I�F �X�P�S�L �N�P�E�F�M �G�P�S 
�U�I�F �F�O�U�J�S�F �*�5 �T�F�S�W�J�D�F�T �J�O�E�V�T�U�S�Z�� �4�U�B�S�U�J�O�H �X�J�U�I �U�I�F �G�B�D�U �U�I�B�U �U�I�F �(�S�P�V�Q �I�B�T �B�D�D�V�N�V�M�B�U�F�E 
�P�W�F�S ����  �Z�F�B�S�T �P�G �*�5 �J�O�E�V�T�U�S�Z �P�Q�F�S�B�U�J�P�O �B�O�E �I�V�N�B�O �S�F�T�P�V�S�D�F�T �N�B�O�B�H�F�N�F�O�U �F�Y�Q�F�S�J�F�O�D�F�T�
 
�U�I�F �(�S�P�V�Q���T �N�B�O�B�H�F�N�F�O�U �C�F�H�B�O �U�P �F�Y�Q�M�P�S�F �B�M�U�F�S�O�B�U�J�W�F �N�P�E�F�M�T�� �"�G�U�F�S �N�V�D�I �F�Y�Q�M�P�S�B�U�J�P�O�
 
�U�I�F �N�B�O�B�H�F�N�F�O�U �C�F�M�J�F�W�F�T �J�U �I�B�T �G�P�V�O�E �U�I�F �T�P�M�V�U�J�P�O�� �B �D�M�P�V�E �C�B�T�F�E �D�S�P�X�E���T�P�V�S�D�J�O�H 
�Q�M�B�U�G�P�S�N �X�F �D�B�M�M �+�P�J�O�U�'�P�S�D�F �	�P�S �+�'�
�� �+�P�J�O�U�'�P�S�D�F �J�T �B �D�M�P�V�E �C�B�T�F�E �D�S�P�X�E���T�P�V�S�D�J�O�H �Q�M�B�U�G�P�S�N 
�U�P �J�O�U�F�H�S�B�U�F �T�P�D�J�B�M �S�F�T�P�V�S�D�F�T�� �+�' �P�S�H�B�O�J�[�F�T �*�5 �F�N�Q�M�P�Z�F�F�T�
 �*�5 �F�O�U�F�S�Q�S�J�T�F�T �B�O�E �D�V�T�U�P�N�F�S�T 
�U�P �D�S�F�B�U�F �B�O �*�5 �T�F�S�W�J�D�F �D�P�N�N�V�O�J�U�Z �B�O�E �F�D�P�T�Z�T�U�F�N�� �0�O �U�I�F �+�' �Q�M�B�U�G�P�S�N�
 �B�M�M �U�I�F �E�F�M�J�W�F�S�Z 
�J�T �G�V�M�G�J�M�M�F�E �W�J�B �U�I�F �$�M�P�V�E�� �5�I�F �P�C�K�F�D�U�J�W�F �P�G �+�' �J�T �U�P �C�F �B�O �F�G�G�J�D�J�F�O�D�Z �Q�M�B�U�G�P�S�N �G�P�S �*�5 �T�F�S�W�J�D�F 
�F�O�U�F�S�Q�S�J�T�F�T�
 �O�F�X �X�P�S�L �Q�M�B�U�G�P�S�N �G�P�S �F�N�Q�M�P�Z�F�F�T �J�O �*�5 �T�F�S�W�J�D�F �J�O�E�V�T�U�S�Z �B�O�E �O�F�X �T�F�S�W�J�D�F 
�Q�S�P�W�J�E�J�O�H �Q�M�B�U�G�P�S�N �G�P�S �D�V�T�U�P�N�F�S�T�� �5�I�S�P�V�H�I �+�P�J�O�U�'�P�S�D�F�
 �U�I�F �(�S�P�V�Q �F�Y�Q�F�D�U�T �U�P �B�D�I�J�F�W�F 
�O�P�O���M�J�O�F�B�S �S�F�W�F�O�V�F �H�S�P�X�U�I �B�O�E �T�V�C�T�U�B�O�U�J�B�M�M�Z �J�N�Q�S�P�W�F �T�U�B�G�G �F�G�G�J�D�J�F�O�D�Z�
 �M�F�B�E�J�O�H �U�P �J�O�D�S�F�B�T�F 
�J�O �Q�S�P�G�J�U�� �%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �M�B�V�O�D�I�F�E �B �D�M�P�T�F�E �C�F�U�B �W�F�S�T�J�P�O �P�G 
�+�P�J�O�U�'�P�S�D�F �Q�M�B�U�G�P�S�N�� �5�I�F�S�F �B�S�F �P�W�F�S ��������  �Q�F�P�Q�M�F �P�O�M�J�O�F�
 �B�O�E �P�W�F�S ������  �Q�S�P�K�F�D�U�T �Q�P�T�U�F�E�
 
�W�B�M�J�E�B�U�J�O�H �U�I�F �+�P�J�O�U�'�P�S�D�F���T �E�J�H�J�U�B�M �N�B�O�B�H�F�N�F�O�U �G�S�P�N �E�J�W�J�E�J�O�H �U�B�T�L�T�
 �U�P �H�S�B�C�C�J�O�H �U�B�T�L�T�
 �U�P 
�D�P�N�Q�M�F�U�J�O�H �U�B�T�L�T�� �8�I�J�M�F �+�P�J�O�U�'�P�S�D�F �F�O�T�V�S�F�E �R�V�B�M�J�U�Z �P�G �U�I�F �Q�S�P�K�F�D�U�
 �J�U �B�M�T�P �J�O�D�S�F�B�T�F�E �X�P�S�L 
�F�G�G�J�D�J�F�O�D�Z �B�O�E �U�I�S�P�V�H�I �U�I�F �T�Z�T�U�F�N���T �T�F�M�G���B�V�U�P�N�B�U�F�E �U�S�B�D�L�J�O�H �T�Z�T�U�F�N �P�G �F�B�D�I �F�O�H�J�O�F�F�S�
 
�P�O�F �D�B�O �F�B�T�J�M�Z �J�E�F�O�U�J�G�Z �U�I�F �R�V�B�M�J�U�Z �P�G �F�B�D�I �F�O�H�J�O�F�F�S�� �5�I�S�P�V�H�I �U�I�F �Q�M�B�U�G�P�S�N�
 �X�F �X�F�S�F �B�C�M�F �U�P 
�T�V�D�D�F�T�T�G�V�M�M�Z �P�V�U�T�P�V�S�D�F �E�J�G�G�F�S�F�O�U �U�B�T�L�T �U�P �F�Y�U�F�S�O�B�M �F�O�H�J�O�F�F�S�T �B�O�E �V�T�J�O�H �U�I�F �1�5�4�
 �F�O�T�V�S�F �U�I�F 
�R�V�B�M�J�U�Z �B�O�E �E�F�M�J�W�F�S�Z �P�G �F�B�D�I �Q�S�P�K�F�D�U�� �"�T �U�I�F �D�M�P�T�F �C�F�U�B �U�F�T�U�J�O�H �C�F�D�P�N�F �N�P�S�F �T�U�B�C�M�F�
 �U�I�F 
�(�S�P�V�Q �X�J�M�M �S�F�M�F�B�T�F �U�I�F �P�Q�F�O �C�F�U�B �J�O �U�I�F �G�P�V�S�U�I �R�V�B�S�U�F�S�� �5�I�S�P�V�H�I �P�Q�F�S�B�U�J�P�O �B�O�E �Q�S�P�N�P�U�J�P�O 
�P�G �+�'�
 �N�B�O�B�H�F�N�F�O�U �F�O�W�J�T�J�P�O�T �B �G�V�U�V�S�F �U�I�B�U �F�B�D�I �D�V�T�U�P�N�F�S �J�T �B �7�*�1�
 �F�B�D�I �F�O�H�J�O�F�F�S �J�T �B�O 
�F�Y�Q�F�S�U �J�O �I�J�T���I�F�S �T�F�H�N�F�O�U�
 �B�O�E �U�I�B�U �*�5 �F�O�U�F�S�Q�S�J�T�F�T�� �S�F�W�F�O�V�F �B�O�E �� �J�T �F�B�D�I �� ��
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�*�O ���������
 �5�I�F �(�S�P�V�Q �T�V�D�D�F�T�T�G�V�M�M�Z �V�Q�H�S�B�E�F�E �J�U�T �M�J�T�U�J�O�H �G�S�P�N �U�I�F �(�&�. �#�P�B�S�E �U�P �U�I�F �.�B�J�O 
�#�P�B�S�E �P�G �U�I�F �)�P�O�H �,�P�O�H �4�U�P�D�L �&�Y�D�I�B�O�H�F �	�5�J�D�L�F�U�� �)�,�4�&���������
�� �8�J�U�I �G�V�M�M�Z �E�F�W�F�M�P�Q�F�E 
�U�F�D�I�O�J�D�B�M �B�E�W�B�O�U�B�H�F�T �B�O�E �B �M�F�B�E�J�O�H �Q�P�T�J�U�J�P�O �J�O �U�I�F �J�O�E�V�T�U�S�Z�
 �U�I�F �(�S�P�V�Q �C�F�D�B�N�F �U�I�F �G�J�S�T�U��
�S�B�O�L�F�E �4�0�" �Q�B�S�U�O�F�S �P�G �*�O�U�F�S�O�B�U�J�P�O�B�M �#�V�T�J�O�F�T�T �.�B�D�I�J�O�F�T �$�P�S�Q�P�S�B�U�J�P�O �	�*�#�.�
�
 �B�O�E �K�P�J�O�U�M�Z 
�C�V�J�M�U �U�I�F �$�I�J�O�B�4�P�G�U �*�O�U�F�S�O�B�U�J�P�O�B�M �4�0�" �*�O�O�P�W�B�U�J�P�O �$�F�O�U�S�F��

�*�O ���������
 �)�B�O �$�P�O�T�V�M�U�J�O�H �N�F�S�H�F�E �X�J�U�I �U�I�F �(�S�P�V�Q�
 �X�I�J�D�I �T�J�H�O�J�G�J�D�B�O�U�M�Z �T�U�S�F�O�H�U�I�F�O�F�E �U�I�F 
�(�S�P�V�Q���T �G�S�P�O�U���F�O�E �D�P�O�T�V�M�U�J�O�H �D�B�Q�B�C�J�M�J�U�J�F�T�� �"�T �P�G �O�P�X �U�I�F �(�S�P�V�Q �I�B�T �D�P�N�Q�M�F�U�F�E �J�U�T �F�O�E��
�U�P���F�O�E �M�B�Z�P�V�U �V�O�E�F�S �X�I�J�D�I �*�5 �D�P�O�T�V�M�U�J�O�H�
 �U�F�D�I�O�P�M�P�H�Z �T�F�S�W�J�D�F�T�
 �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T�
 �B�O�E 
�U�S�B�J�O�J�O�H �I�B�W�F �C�F�F�O �V�O�J�G�J�F�E�� �*�O �U�I�F �T�B�N�F �Z�F�B�S�
 �U�I�F �(�S�P�V�Q �F�O�U�F�S�F�E �U�I�F �U�F�M�F�D�P�N �B�O�E �N�P�C�J�M�F 
�*�O�U�F�S�O�F�U �J�O�E�V�T�U�S�J�F�T �U�I�S�P�V�H�I �B�D�R�V�J�T�J�U�J�P�O �P�G �.�.�*�.  �5�F�D�I�O�P�M�P�H�J�F�T�
 �*�O�D�� �5�I�J�T �F�N�F�S�H�J�O�H �N�B�S�L�F�U 
�X�J�M�M �C�F�D�P�N�F �B �L�F�Z �F�O�H�J�O�F �G�P�S �U�I�F �T�U�S�B�U�F�H�J�D �U�S�B�O�T�G�P�S�N�B�U�J�P�O �P�G �J�U�T �C�V�T�J�O�F�T�T��

�*�O ���������
 �U�I�F �(�S�P�V�Q �J�O�U�S�P�E�V�D�F�E �)�P�O�Z �$�B�Q�J�U�B�M �B�T �B �T�U�S�B�U�F�H�J�D �J�O�W�F�T�U�P�S �B�O�E �G�P�S�N�F�E �B �T�U�S�B�U�F�H�J�D 
�Q�B�S�U�O�F�S�T�I�J�Q�� �5�I�F �(�S�P�V�Q �X�J�M�M �D�B�S�S�Z �P�V�U �J�O�U�F�H�S�B�U�J�P�O �J�O �U�I�F �J�O�G�P�S�N�B�U�J�P�O �T�F�S�W�J�D�F �C�V�T�J�O�F�T�T �B�T 
�B�O �F�O�U�F�S�Q�S�J�T�F �U�I�B�U �J�T �V�T�F�E �B�T �B �Q�M�B�U�G�P�S�N�� �5�I�J�T �N�B�E�F �U�I�F �(�S�P�V�Q �B �X�P�S�M�E���D�M�B�T�T �M�F�B�E�J�O�H 
�F�O�U�F�S�Q�S�J�T�F �X�J�U�I �B �S�B�Q�J�E �H�S�P�X�U�I �J�O �U�I�F �J�O�G�P�S�N�B�U�J�P�O �U�F�D�I�O�P�M�P�H�Z �T�F�S�W�J�D�F�T �B�S�F�B�� �*�O �U�I�F �T�B�N�F 
�Z�F�B�S�
 �U�I�F �(�S�P�V�Q �G�P�S�N�F�E �B �C�S�B�O�E �O�F�X �5�F�O���5�I�P�V�T�B�O�E���4�U�B�G�G �#�B�T�F �M�P�D�B�U�F�E �B�U �4�P�G�U�X�B�S�F �/�F�X 
�$�J�U�Z �J�O �9�J���B�O �)�J�H�I���5�F�D�I �;�P�O�F�� �5�I�F �(�S�P�V�Q �X�J�M�M �D�P�O�U�J�O�V�F �U�P �C�V�J�M�E �B �Q�M�B�U�G�P�S�N �G�P�S �U�I�F �F�O�U�F�S�Q�S�J�T�F 
�B�O�E �T�U�S�J�W�F �U�P �C�F �U�I�F �C�F�T�U �J�O�E�V�T�U�S�J�B�M �J�O�U�F�H�S�B�U�P�S �J�O �U�I�F �J�O�G�P�S�N�B�U�J�P�O �U�F�D�I�O�P�M�P�H�Z �B�O�E �T�P�G�U�X�B�S�F 
�T�F�S�W�J�D�F�T �B�S�F�B �J�O �$�I�J�O�B �J�O �U�I�F �G�V�U�V�S�F��

�*�O ���������
 �U�I�F �K�P�J�O�U �W�F�O�U�V�S�F �X�J�U�I �)�V�B�X�F�J �X�B�T �P�G�G�J�D�J�B�M�M�Z �M�B�V�O�D�I�F�E�
 �B�O�E �T�U�F�Q�Q�F�E �J�O�U�P �P�Q�F�S�B�U�J�P�O 
�T�U�B�H�F �X�J�U�I �B �T�U�B�C�M�F �H�S�P�X�U�I �U�S�F�O�E �J�O �Q�F�S�G�P�S�N�B�O�D�F�� �4�J�O�D�F �U�I�F �N�B�S�L�F�U �T�I�B�S�F �P�G �)�V�B�X�F�J 
�C�V�T�J�O�F�T�T �J�T �I�J�H�I�F�S �U�I�B�O �P�U�I�F�S �T�V�Q�Q�M�J�F�S�T�
 �T�Z�O�F�S�H�J�F�T �F�N�F�S�H�F�E �J�O �U�I�J�T �+�7 �F�B�S�M�Z �P�O�� �*�O �U�I�F 
�T�B�N�F �Z�F�B�S�
 �U�I�F �(�S�P�V�Q �B�M�T�P �F�O�U�F�S�F�E �U�I�F �F�M�F�D�U�S�J�D�J�U�Z �J�O�E�V�T�U�S�Z �B�O�E �P�C�U�B�J�O�F�E �B �C�S�F�B�L�U�I�S�P�V�H�I 
�B�D�I�J�F�W�F�N�F�O�U�� �*�O�E�V�T�U�S�Z �T�F�S�W�J�D�F �D�B�Q�B�C�J�M�J�U�Z �I�B�T �G�V�M�M�Z �V�Q�H�S�B�E�F�E �U�I�S�P�V�H�I �U�I�F �B�D�R�V�J�T�J�U�J�P�O �P�G 
State Grid electric power information service company.

�*�O ���������
 �$�B�U�B�Q�V�M�U�
 �B �6���4�� �T�F�S�W�J�D�F �Q�S�P�W�J�E�F�S �T�Q�F�D�J�B�M�J�[�F�E �J�O �D�P�O�T�V�M�U�B�O�D�Z �T�F�S�W�J�D�F�T �P�O �.�J�D�S�P�T�P�G�U 
�Q�S�P�E�V�D�U�T �B�O�E �U�F�D�I�O�P�M�P�H�J�F�T�
 �X�B�T �B�D�R�V�J�S�F�E �U�P �F�O�I�B�O�D�F �U�I�F �(�S�P�V�Q���T �D�M�P�V�E �J�O�U�F�H�S�B�U�J�P�O �B�O�E 
�I�J�H�I���F�O�E �T�F�S�W�J�D�J�O�H �D�B�Q�B�C�J�M�J�U�J�F�T �J�O �O�F�X �U�F�D�I�O�P�M�P�H�Z �*�5 �T�F�S�W�J�D�F�T �T�V�D�I �B�T �$�M�P�V�E �D�P�N�Q�V�U�J�O�H�
 
�N�P�C�J�M�F �B�O�E �T�P�D�J�B�M �N�F�E�J�B�� �5�I�J�T �I�B�T �M�B�J�E �B �T�P�M�J�E �G�P�V�O�E�B�U�J�P�O �G�P�S �U�I�F �E�F�W�F�M�P�Q�N�F�O�U �P�G �H�M�P�C�B�M 
�N�B�S�L�F�U �U�I�S�P�V�H�I �U�I�F �T�U�S�F�O�H�U�I�F�O�F�E �T�U�S�B�U�F�H�J�D �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �.�J�D�S�P�T�P�G�U�� �5�I�F �(�S�P�V�Q �I�B�E 
�D�M�P�T�F�S �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �"�M�J���$�M�P�V�E �B�O�E �C�F�D�B�N�F �B �D�I�J�F�G �Q�S�P�N�P�U�F�S �P�G �:�V�O�R�J �$�M�P�V�E �"�M�M�J�B�O�D�F�
 
�U�I�F �D�P�V�O�U�S�Z���T �G�J�S�T�U �B�M�M�J�B�O�D�F �J�O �D�M�P�V�E �D�P�N�Q�V�U�J�O�H �P�S�H�B�O�J�[�F�E �C�Z �"�M�J���D�M�P�V�E�� �5�I�F �(�S�P�V�Q �X�P�S�L�F�E 
�D�M�P�T�F�M�Z �X�J�U�I �"�M�J���$�M�P�V�E �J�O �U�I�F �Q�S�P�N�P�U�J�P�O �P�G �U�I�F �E�F�W�F�M�P�Q�N�F�O�U �P�G �D�M�P�V�E���S�F�M�B�U�F�E �J�O�E�V�T�U�S�Z�
 �B�O�E 
�U�P�H�F�U�I�F�S �T�J�H�O�F�E �B�O �B�H�S�F�F�N�F�O�U �X�J�U�I �;�I�F�K�J�B�O�H �1�S�P�W�J�O�D�F �H�P�W�F�S�O�N�F�O�U �B�E�N�J�O�J�T�U�S�B�U�J�P�O �U�P �C�V�J�M�E 
�B �E�F�N�P�O�T�U�S�B�U�J�P�O �Q�J�M�P�U �Q�S�P�K�F�D�U �P�G �T�N�B�S�U �D�M�P�V�E�
 �B�D�I�J�F�W�J�O�H �U�I�F �J�N�Q�M�F�N�F�O�U�B�U�J�P�O �P�G �I�P�N�F��
�H�S�P�X�O �F�M�F�D�U�S�P�O�J�D �B�E�N�J�O�J�T�U�S�B�U�J�P�O �D�M�P�V�E �T�P�M�V�U�J�P�O�� �"�T �B�U �U�I�F �F�O�E �P�G ���������
 �U�I�F �O�V�N�C�F�S �P�G 
�T�U�B�G�G �F�N�Q�M�P�Z�F�E �C�Z �U�I�F �(�S�P�V�Q �X�B�T �P�W�F�S �����
�������
 �X�J�U�I �C�V�T�J�O�F�T�T �F�Y�Q�B�O�E�F�E �J�O�U�P �S�F�H�J�P�O�T �J�O 
�$�F�O�U�S�B�M �"�N�F�S�J�D�B�
 �4�P�V�U�I �"�N�F�S�J�D�B�
 �6���,���
 �*�O�E�J�B�
 �"�G�S�J�D�B�
 �4�P�V�U�I���F�B�T�U �"�T�J�B �B�O�E �U�I�F �.�J�E�E�M�F �&�B�T�U�� 
�#�S�B�O�D�I�F�T �P�S �P�G�G�J�D�F�T �I�B�W�F �C�F�F�O �T�F�U �V�Q �H�M�P�C�B�M�M�Z �J�O �P�W�F�S ���� �D�J�U�J�F�T �J�O �N�B�J�O�M�B�O�E �$�I�J�O�B�
 �)�P�O�H 
�,�P�O�H�
 �6���4���
 �+�B�Q�B�O �B�O�E �&�V�S�P�Q�F�
 �B�M�M �D�P�O�U�S�J�C�V�U�J�O�H �U�P �U�I�F �(�S�P�V�Q���T �H�M�P�C�B�M �E�F�M�J�W�F�S�Z �D�B�Q�B�C�J�M�J�U�Z��
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	 COMPETITIVE LANDSCAPE & COMPETITIVE STRENGTH

Core Strength

1.	 Highly Competitive Industry Experience

�5�I�F �(�S�P�V�Q �I�B�T �B�D�D�V�N�V�M�B�U�F�E �N�B�O�Z �Z�F�B�S�T �P�G �F�Y�Q�F�S�J�F�O�D�F�T �J�O �D�P�O�T�V�M�U�J�O�H�
 �U�F�D�I�O�P�M�P�H�Z 
�T�F�S�W�J�D�F�T �B�O�E �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T�
 �B�O�E �I�B�T �J�O���E�F�Q�U�I �F�Y�Q�F�S�U�J�T�F �J�O �T�F�S�W�J�O�H �U�I�F �N�B�J�O 
�J�O�E�V�T�U�S�J�F�T �T�V�D�I �B�T �H�P�W�F�S�O�N�F�O�U �B�O�E �N�B�O�V�G�B�D�U�V�S�J�O�H�
 �G�J�O�B�O�D�F�
 �U�F�M�F�D�P�N�N�V�O�J�D�B�U�J�P�O�T�
 
�B�O�E �I�J���U�F�D�I�
 �X�I�J�D�I �I�F�B�W�J�M�Z �S�F�M�Z �P�O �*�5 �T�F�S�W�J�D�F�T�� �5�I�F �(�S�P�V�Q �I�B�T �G�P�S�N�F�E �N�P�S�F �U�I�B�O 
���� �T�U�B�O�E�B�S�E�J�[�F�E �J�O�E�V�T�U�S�Z �T�P�M�V�U�J�P�O�T�
 �X�J�U�I �P�W�F�S ������ �T�P�G�U�X�B�S�F �D�P�Q�Z�S�J�H�I�U�T �B�O�E �B 
variety of patents, all of which helped to establish its dominant position in the 
industries and areas.

2.	 End-to-End Service Model

�5�I�F �G�P�V�O�E�B�U�J�P�O �G�P�S �U�I�F �(�S�P�V�Q���T �D�P�O�U�J�O�V�F�E �B�O�E �T�U�F�B�E�Z �C�V�T�J�O�F�T�T �H�S�P�X�U�I �X�B�T �M�B�J�E 
�X�J�U�I �U�I�F �F�O�E���U�P���F�O�E �C�V�T�J�O�F�T�T �N�P�E�F�M �U�I�B�U �I�B�T �J�O�U�F�H�S�B�U�F�E �D�P�O�T�V�M�U�J�O�H�
 �U�F�D�I�O�P�M�P�H�Z 
�T�F�S�W�J�D�F�T�
 �P�V�U�T�P�V�S�D�J�O�H �B�O�E �U�S�B�J�O�J�O�H�� �5�I�F �(�S�P�V�Q �P�G�G�F�S�T �D�V�T�U�P�N�F�S�T �D�P�O�T�V�M�U�J�O�H 
�T�F�S�W�J�D�F�T �J�O �D�P�N�C�J�O�B�U�J�P�O �X�J�U�I �J�U�T �J�O�E�V�T�U�S�Z �F�Y�Q�F�S�J�F�O�D�F�
 �E�F�T�J�S�F�T �G�P�S �C�S�F�B�L�U�I�S�P�V�H�I�T 
�E�S�J�W�F�O �C�Z �D�P�O�T�V�M�U�J�O�H�
 �I�F�M�Q�T �D�V�T�U�P�N�F�S�T �F�G�G�F�D�U�J�W�F�M�Z �T�P�M�W�F �U�I�F�J�S �Q�S�P�C�M�F�N�T �U�I�S�P�V�H�I 
�U�F�D�I�O�P�M�P�H�Z �T�F�S�W�J�D�F�T�
 �B�O�E �Q�S�P�W�J�E�F�T �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T �B�D�D�P�S�E�J�O�H �U�P �D�V�T�U�P�N�F�S�T�� 
�O�F�F�E�T�� �$�S�P�T�T���T�B�M�F�T �P�G �E�J�G�G�F�S�F�O�U �T�F�S�W�J�D�F�T �U�P �U�I�F �T�B�N�F �D�V�T�U�P�N�F�S �J�N�Q�S�P�W�F�T �D�V�T�U�P�N�F�S 
loyalty.

3.	 Global Delivery Capability

�5�I�F �(�S�P�V�Q �I�B�T �H�M�P�C�B�M �E�F�M�J�W�F�S�Z �D�B�Q�B�C�J�M�J�U�Z�
 �X�J�U�I �B �R�V�J�D�L �S�F�T�Q�P�O�T�F �N�F�D�I�B�O�J�T�N �J�O 
�Q�M�B�D�F �G�P�S �C�V�T�J�O�F�T�T �E�F�M�J�W�F�S�J�F�T �J�O �E�J�G�G�F�S�F�O�U �Q�B�S�U�T �P�G �U�I�F �X�P�S�M�E �T�V�D�I �B�T �$�I�J�O�B�
 �U�I�F 
�6�O�J�U�F�E �4�U�B�U�F�T �B�O�E �+�B�Q�B�O�� �#�Z �G�V�M�M�Z �M�F�W�F�S�B�H�J�O�H �P�O �U�I�F �J�O�E�V�T�U�S�Z �L�O�P�X�M�F�E�H�F �B�O�E 
�F�Y�Q�F�S�J�F�O�D�F�T �H�B�J�O�F�E �G�S�P�N �T�F�S�W�J�O�H �J�U�T �H�M�P�C�B�M �D�V�T�U�P�N�F�S�T�
 �U�I�F �(�S�P�V�Q �B�D�I�J�F�W�F�E �J�U�T 
�C�V�T�J�O�F�T�T �F�Y�Q�B�O�T�J�P�O �J�O �E�P�N�F�T�U�J�D �N�B�S�L�F�U�
 �X�I�J�M�F �I�F�M�Q�J�O�H �P�W�F�S�T�F�B�T �D�V�T�U�P�N�F�S�T �U�P 
�F�O�U�F�S �U�I�F �N�B�S�L�F�U �J�O �$�I�J�O�B�� �5�I�S�P�V�H�I �U�I�F �F�O�I�B�O�D�F�E �J�O�U�F�S�B�D�U�J�P�O �P�G �N�B�S�L�F�U�T �B�U �I�P�N�F 
�B�O�E �B�C�S�P�B�E�
 �U�I�F �(�S�P�V�Q �B�M�T�P �J�O�D�S�F�B�T�F�E �U�I�F �S�B�U�F �P�G �T�V�D�D�F�T�T�G�V�M �D�P�O�U�S�B�D�U �T�J�H�O�J�O�H 
�B�O�E �J�U�T �D�B�Q�B�C�J�M�J�U�J�F�T �P�G �J�O�E�V�T�U�S�Z �T�F�S�W�J�D�F�
 �G�V�S�U�I�F�S �D�P�O�T�P�M�J�E�B�U�J�O�H �J�U�T �S�F�M�B�U�J�P�O�T�I�J�Q �X�J�U�I 
�D�V�T�U�P�N�F�S�T�
 �M�F�B�E�J�O�H �U�P �T�U�S�B�U�F�H�J�D �Q�B�S�U�O�F�S�T�I�J�Q�T �X�J�U�I �B �W�B�S�J�F�U�Z �P�G �D�V�T�U�P�N�F�S�T��

4.	 Strengths in Technology Innovations

The Group’s R1 platform product benefited from many years of practical 
�F�Y�Q�F�S�J�F�O�D�F�T �J�O �U�I�F �J�O�E�V�T�U�S�Z���T �J�O�G�P�S�N�B�U�J�P�O �U�F�D�I�O�P�M�P�H�Z�
 �J�O�U�F�H�S�B�U�J�O�H �$�.�.�*�
 �*�4�0���������
 
�3�6�1�
 �B�O�E �B�H�J�M�F �E�F�W�F�M�P�Q�N�F�O�U �U�I�F�P�S�Z�
 �B�O�E �V�T�J�O�H �4�0�" �B�S�D�I�J�U�F�D�U�V�S�F �B�O�E �U�F�D�I�O�P�M�P�H�J�F�T 
�	�J�O�D�M�V�E�J�O�H �1�B�B�4 �B�O�E �4�B�B�4�
 �T�V�Q�Q�P�S�U�F�E �C�Z �D�M�P�V�E �D�P�N�Q�V�U�J�O�H �B�Q�Q�M�J�D�B�U�J�P�O�T�� �*�U �J�T �B�O 
�F�Y�D�F�M�M�F�O�U �U�P�P�M �G�P�S �J�O�E�V�T�U�S�Z �N�B�O�B�H�F�S�T �U�P �Q�F�S�G�P�S�N �C�V�T�J�O�F�T�T �B�Q�Q�M�J�D�B�U�J�P�O �J�O�U�F�H�S�B�U�J�P�O 
�B�O�E �*�5 �T�Z�T�U�F�N �F�Y�U�F�O�T�J�P�O �X�I�F�O �U�I�F�Z �B�S�F �G�B�D�F�E �X�J�U�I �D�P�N�Q�M�F�Y �N�B�O�B�H�F�N�F�O�U �P�C�K�F�D�U�T�� 
�5�I�F �3�� �Q�M�B�U�G�P�S�N �I�B�T �U�I�S�F�F �U�J�F�S�T �P�G �D�B�Q�B�C�J�M�J�U�J�F�T�� �U�I�F �G�J�S�T�U �U�J�F�S �J�T �J�U�T �T�U�S�V�D�U�V�S�J�O�H 
�D�B�Q�B�C�J�M�J�U�J�F�T �D�P�O�T�J�T�U�J�O�H �P�G �D�P�N�Q�M�F�U�F �Q�M�B�U�G�P�S�N �C�B�T�F�E �J�O�U�F�H�S�B�U�J�P�O �P�G �N�J�E�E�M�F�X�B�S�F 
�D�P�N�Q�P�O�F�O�U�T�� �U�I�F �T�F�D�P�O�E �U�J�F�S �J�T �U�I�F �3�����T �Q�S�P�K�F�D�U �N�B�O�B�H�F�N�F�O�U �N�F�U�I�P�E�T �B�O�E 
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�U�P�P�M�T�� �B�O�E �U�I�F �U�I�J�S�E �U�J�F�S �J�T �U�I�F �D�B�Q�B�C�J�M�J�U�Z �P�G �S�B�Q�J�E �E�F�W�F�M�P�Q�N�F�O�U �B�T �S�F�Q�S�F�T�F�O�U�F�E �C�Z 
�3�� �#�J�[�'�P�V�O�E�B�U�J�P�O�� �5�I�S�P�V�H�I �U�I�F�T�F �U�I�S�F�F���U�J�F�S�F�E �D�B�Q�B�C�J�M�J�U�J�F�T�
 �D�P�N�Q�P�O�F�O�U �S�F�V�T�F 
�J�T �T�U�S�P�O�H�M�Z �T�V�Q�Q�P�S�U�F�E �B�O�E �E�F�W�F�M�P�Q�N�F�O�U �D�P�T�U �J�T �S�F�E�V�D�F�E�
 �X�I�J�M�F �U�I�F �(�S�P�V�Q���T 
�H�S�B�E�V�B�M �B�D�D�V�N�V�M�B�U�J�P�O �P�G �U�I�F �B�C�J�M�J�U�Z �U�P �U�V�S�O �P�V�U �&�3�1 �T�P�G�U�X�B�S�F �B�O�E �G�P�S�N �B�Q�Q�M�J�D�B�U�J�P�O 
�Q�S�P�E�V�D�U�T �D�B�O �C�F �P�C�U�B�J�O�F�E �U�I�S�P�V�H�I �U�I�F �3�� �Q�M�B�U�G�P�S�N��

�4�J�H�O�J�G�J�D�B�O�U �Q�S�P�H�S�F�T�T �I�B�T �C�F�F�O �B�D�I�J�F�W�F�E �G�P�S �3�� �J�O �S�F�T�Q�F�D�U �U�P �D�M�P�V�E �D�P�N�Q�V�U�J�O�H�� 
�5�I�S�P�V�H�I �U�I�F �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �"�M�J�$�P�V�E �U�P �K�P�J�O�U�M�Z �E�F�W�F�M�P�Q �1�B�B�4 �Q�M�B�U�G�P�S�N�
 �C�P�U�I 
�Q�B�S�U�J�F�T �X�P�S�L�F�E �U�P�H�F�U�I�F�S �U�P �F�N�C�F�E �3�� �Q�S�P�E�V�D�U�T �	�J�O�D�M�V�E�J�O�H �'�S�B�N�F�1�P�S�U�B�M�
 �4�0�" 
�4�V�J�U�F �B�O�E �#�J�[�'�P�V�O�E�B�U�J�P�O�
 �J�O �"�M�J �0�4�
 �B�O�E �Q�S�P�W�J�E�F�E �+�B�W�B���C�B�T�F�E �E�F�W�F�M�P�Q�N�F�O�U 
�T�F�S�W�J�D�F�T �B�O�E �D�M�P�V�E���C�B�T�F�E �4�0�" �T�F�S�W�J�D�F�T��

�"�T �P�O�F �P�G �U�I�F �J�O�E�V�T�U�S�Z���T �N�P�T�U �X�J�E�F�M�Z �V�T�F�E �T�V�Q�Q�P�S�U �Q�M�B�U�G�P�S�N�T�
 �3�� �F�O�K�P�Z�T �B �X�J�E�F 
�S�B�O�H�F �P�G �B�Q�Q�M�J�D�B�U�J�P�O�T �B�O�E �B �H�S�F�B�U �O�V�N�C�F�S �P�G �T�V�D�D�F�T�T�G�V�M �D�B�T�F�T �J�O �H�P�W�F�S�O�N�F�O�U�
 
�N�B�O�V�G�B�D�U�V�S�J�O�H �B�O�E �P�U�I�F�S �G�J�F�M�E�T �B�O�E �J�O�E�V�T�U�S�J�F�T�� �" �O�V�N�C�F�S �P�G �O�B�U�J�P�O�B�M �B�O�E �J�O�E�V�T�U�S�Z 
�M�F�W�F�M �Q�S�P�K�F�D�U�T �U�I�B�U �I�B�W�F �C�F�F�O �T�V�D�D�F�T�T�G�V�M�M�Z �J�N�Q�M�F�N�F�O�U�F�E �B�S�F �Q�S�P�P�G �U�I�B�U�
 �P�W�F�S�B�M�M 
�D�P�O�T�V�M�U�J�O�H���E�F�T�J�H�O�
 �T�F�Q�B�S�B�U�F �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �H�F�O�F�S�B�M �J�O�U�F�H�S�B�U�J�P�O �V�T�J�O�H �U�I�F �3�� 
�Q�M�B�U�G�P�S�N �D�B�O �F�O�T�V�S�F �T�V�D�D�F�T�T �B�O�E �H�P�P�E �S�F�T�V�M�U�T �P�G �U�I�F �D�P�O�T�U�S�V�D�U�J�P�O �P�G �B�O �F�O�U�J�S�F 
�F�O�H�J�O�F�F�S�J�O�H �Q�S�P�K�F�D�U��

5.	 Excellent, Stable Workforce and Strong Platform for Talent Supply

As of 30 June 2014, the Group had 23,989 employees, mainly distributed in 
�S�F�H�J�P�O�T �T�V�D�I �B�T �.�B�J�O�M�B�O�E �$�I�J�O�B�
 �)�P�O�H �,�P�O�H�
 �+�B�Q�B�O�
 �U�I�F �6�O�J�U�F�E �4�U�B�U�F�T�
 �B�O�E 
�U�I�F �6�O�J�U�F�E �,�J�O�H�E�P�N�� �"�N�P�O�H �X�I�J�D�I�
 �Q�S�P�K�F�D�U �N�B�O�B�H�F�S�T�
 �T�F�O�J�P�S �U�F�D�I�O�J�D�J�B�O�T �B�O�E 
consultants accounted for one tenth (1/10) of the total number of technicians. 
�5�I�J�T �F�M�J�U�F �H�S�P�V�Q �I�B�T �P�V�U�T�U�B�O�E�J�O�H �*�5 �T�L�J�M�M�T�
 �F�Y�U�F�O�T�J�W�F �N�B�O�B�H�F�N�F�O�U �F�Y�Q�F�S�J�F�O�D�F�
 
�E�F�F�Q �J�O�E�V�T�U�S�Z �L�O�P�X�M�F�E�H�F�
 �B�O�E �N�P�T�U �P�G �U�I�F�N �I�B�E �X�P�S�L�F�E �J�O �U�I�F �(�S�P�V�Q �G�P�S 
�N�P�S�F �U�I�B�O �G�J�W�F �Z�F�B�S�T�
 �G�V�M�M�Z �J�E�F�O�U�J�G�Z�J�O�H �U�I�F�N�T�F�M�W�F�T �X�J�U�I �J�U�T �D�P�S�Q�P�S�B�U�F �D�V�M�U�V�S�F�� 
Meanwhile, in order to maintain the stability of the Group’s core staff, the Group 
has developed a clear mechanism for talent promotion, and also incentive and 
�U�S�B�J�O�J�O�H �Q�S�P�H�S�B�N�T��

The Group collaborates with more than 400 universit ies and educational 
�J�O�T�U�J�U�V�U�J�P�O�T�
 �X�J�U�I �J�U�T �&�5�$�T �F�T�U�B�C�M�J�T�I�F�E �J�O �#�F�J�K�J�O�H�
 �5�J�B�O�K�J�O�
 �%�B�M�J�B�O�
 �$�I�B�O�H�T�I�B�
 
�8�V�Y�J�
 �$�I�P�O�H�R�J�O�H�
 �9�J�B�N�F�O�
 �/�B�O�K�J�O�H�
 �B�O�E �9�J���B�O�� �5�I�F �(�S�P�V�Q �B�M�T�P �E�F�W�F�M�P�Q�F�E 
�Q�S�B�D�U�J�D�B�M �U�S�B�J�O�J�O�H �D�P�V�S�T�F�T �D�V�T�U�P�N�J�T�F�E �U�P �U�I�F �T�Q�F�D�J�G�J�D�T �P�G �U�I�F �$�P�N�Q�B�O�Z���T �C�V�T�J�O�F�T�T 
�E�F�Q�B�S�U�N�F�O�U�� �5�I�F �C�V�T�J�O�F�T�T �E�F�Q�B�S�U�N�F�O�U �N�B�Z �Q�B�S�U�J�D�J�Q�B�U�F �J�O �D�P�V�S�T�F �E�F�T�J�H�O�
 �Q�S�P�D�F�T�T 
�U�S�B�D�L�J�O�H �B�O�E �F�W�B�M�V�B�U�J�P�O�
 �B�O�E �U�I�F�O �T�F�M�F�D�U �I�J�H�I���R�V�B�M�J�U�Z �T�U�V�E�F�O�U�T �G�S�P�N �U�I�F �M�B�S�H�F��
�T�D�B�M�F �U�S�B�J�O�J�O�H �S�F�T�P�V�S�D�F �Q�P�P�M �U�P �F�O�T�V�S�F �B �T�U�F�B�E�Z �T�U�S�F�B�N �P�G �Q�S�B�D�U�J�D�B�M �U�B�M�F�O�U �T�V�Q�Q�M�Z��
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6.	 A Win-Win Strategic Cooperation

The Group established a comprehensive cooperation in investment and business, 
�X�J�U�I �B �O�V�N�C�F�S �P�G �X�P�S�M�E���D�M�B�T�T �T�U�S�B�U�F�H�J�D �Q�B�S�U�O�F�S�T�� �5�I�J�T �I�B�T �B�M�M�P�X�F�E �U�I�F �Q�B�S�U�O�F�S�T 
�U�P �T�I�B�S�F �D�M�J�F�O�U �S�F�T�P�V�S�D�F�T �B�O�E �G�J�O�B�M�M�Z �B�D�I�J�F�W�F �B �X�J�O���X�J�O �T�J�U�V�B�U�J�P�O�� �*�O �U�I�F �N�J�E�E�M�F 
�P�G ���������
 �-�F�H�F�O�E �(�S�P�V�Q���T �)�P�O�Z �$�B�Q�J�U�B�M �C�F�D�B�N�F �B �T�V�C�T�U�B�O�U�J�B�M �T�I�B�S�F�I�P�M�E�F�S �P�G �U�I�F 
�(�S�P�V�Q�� �"�T �B �N�B�K�P�S �J�O�G�P�S�N�B�U�J�P�O �U�F�D�I�O�P�M�P�H�Z �T�F�S�W�J�D�F �Q�S�P�W�J�E�F�S �U�P �)�P�O�Z �$�B�Q�J�U�B�M �B�O�E 
its invested enterprises, the Group will become the core enterprise and act as 
�B�O �J�O�U�F�H�S�B�U�F�E �Q�M�B�U�G�P�S�N �G�P�S �)�P�O�Z �$�B�Q�J�U�B�M �U�P �N�B�L�F �J�O�W�F�T�U�N�F�O�U�T �J�O �U�I�F �J�O�G�P�S�N�B�U�J�P�O 
�U�F�D�I�O�P�M�P�H�Z �B�S�F�B �J�O �U�I�F �G�V�U�V�S�F�� �U�I�F �(�S�P�V�Q �B�O�E �)�V�B�X�F�J �F�T�U�B�C�M�J�T�I�F�E �B �K�P�J�O�U �W�F�O�U�V�S�F �J�O 
���������
 �B�J�N�F�E �B�U �C�V�J�M�E�J�O�H �B �C�V�T�J�O�F�T�T �Q�S�P�D�F�T�T �B�O�E �*�5 �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F �D�P�N�Q�B�O�Z 
�U�I�B�U �H�F�U�T �B �G�P�P�U�I�P�M�E �J�O �U�I�F �1�3�$ �B�O�E �T�F�S�W�F�T �U�I�F �H�M�P�C�F��

	 BUSINESS APPROACH

�5�I�F �(�S�P�V�Q �J�T �Q�P�T�J�U�J�P�O�F�E �U�P �Q�S�P�W�J�E�F �J�O�U�F�H�S�B�U�F�E �T�P�G�U�X�B�S�F �B�O�E �J�O�G�P�S�N�B�U�J�P�O �T�F�S�W�J�D�F�T�
 �J���F���
 
�F�O�E���U�P���F�O�E �*�5 �T�F�S�W�J�D�F�T�
 �J�O�D�M�V�E�J�O�H �D�P�O�T�V�M�U�J�O�H �T�F�S�W�J�D�F�T�
 �U�F�D�I�O�J�D�B�M �T�F�S�W�J�D�F�T�
 �P�V�U�T�P�V�S�D�J�O�H 
�T�F�S�W�J�D�F�T �B�O�E �U�S�B�J�O�J�O�H �T�F�S�W�J�D�F�T�� �0�V�S �U�F�D�I�O�J�D�B�M �T�F�S�W�J�D�F�T �B�S�F �N�B�J�O�M�Z �J�O�W�P�M�W�F�E �J�O �*�5 �T�P�M�V�U�J�P�O�T 
�B�O�E �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T�
 �J�O�D�M�V�E�J�O�H �*�5�0�
 �#�1�0�
 �&�1�0�
 �B�O�E �N�P�S�F�� �5�I�F �(�S�P�V�Q���T �D�V�T�U�P�N�F�S�T�
 
�X�I�J�D�I �B�S�F �M�P�D�B�U�F�E �J�O �W�B�S�J�P�V�T �D�P�V�O�U�S�J�F�T �J�O�D�M�V�E�J�O�H �$�I�J�O�B�
 �U�I�F �6�O�J�U�F�E �4�U�B�U�F�T�
 �+�B�Q�B�O�
 �)�P�O�H 
�,�P�O�H�
 �F�U�D���
 �B�S�F �N�B�J�O�M�Z �E�J�T�U�S�J�C�V�U�F�E �J�O �U�I�F �J�O�E�V�T�U�S�J�F�T �U�I�B�U �Q�P�T�T�F�T�T �I�J�H�I �H�S�P�X�U�I �Q�P�U�F�O�U�J�B�M�T�
 
�T�V�D�I �B�T �H�P�W�F�S�O�N�F�O�U �B�O�E �N�B�O�V�G�B�D�U�V�S�J�O�H�
 �G�J�O�B�O�D�F�
 �U�F�M�F�D�P�N�N�V�O�J�D�B�U�J�P�O�T�
 �I�J���U�F�D�I�O�P�M�P�H�Z 
�B�O�E �F�U�D�� �5�I�F �(�S�P�V�Q �I�B�T �B�M�X�B�Z�T �B�E�I�F�S�F�E �U�P �U�I�F �Q�P�M�J�D�Z �P�G �U�F�D�I�O�P�M�P�H�Z �J�O�O�P�W�B�U�J�P�O �X�J�U�I �J�U�T 
�J�O�E�F�Q�F�O�E�F�O�U �J�O�U�F�M�M�F�D�U�V�B�M �Q�S�P�Q�F�S�U�Z �S�J�H�I�U�T �B�T �U�I�F �D�P�S�F�
 �B�O�E �P�X�O�T �N�P�S�F �U�I�B�O ������  �T�P�G�U�X�B�S�F 
�D�P�Q�Z�S�J�H�I�U�T �B�O�E �Q�B�U�F�O�U�T�
 �T�V�D�I �B�T �3�F�T�P�V�S�D�F�0�O�F �	�3���
�
 �U�I�F �N�J�E�E�M�F�X�B�S�F �Q�M�B�U�G�P�S�N �T�P�G�U�X�B�S�F 
�U�I�B�U �Q�S�P�W�J�E�F�T �B�Q�Q�M�J�D�B�U�J�P�O �T�V�Q�Q�P�S�U �G�P�S �J�O�E�V�T�U�S�Z �T�P�M�V�U�J�P�O�T�
 �B�O�E �5�P�Q�-�J�O�L�
 �U�I�F �T�P�G�U�X�B�S�F 
�Q�M�B�U�G�P�S�N �Q�S�P�E�V�D�U �U�I�B�U �T�V�Q�Q�P�S�U�T �C�J�H���E�B�U�B �F�Y�D�I�B�O�H�F��

�5�I�F �J�O�E�V�T�U�S�J�F�T �U�I�B�U �U�I�F �(�S�P�V�Q���T �C�V�T�J�O�F�T�T �N�B�J�O�M�Z �D�P�W�F�S�T �J�O�D�M�V�E�F �H�P�W�F�S�O�N�F�O�U �B�O�E 
�F�O�U�F�S�Q�S�J�T�F�T�
 �#�'�4�* �	�C�B�O�L�J�O�H�
 �G�J�O�B�O�D�J�B�M �T�F�S�W�J�D�F�T�
 �T�F�D�V�S�J�U�J�F�T �B�O�E �J�O�T�V�S�B�O�D�F�
�
 �N�B�O�V�G�B�D�U�V�S�J�O�H 
�B�O�E �D�J�S�D�V�M�B�U�J�P�O�
 �U�F�M�F�D�P�N�N�V�O�J�D�B�U�J�P�O�T�
 �Q�V�C�M�J�D �T�F�S�W�J�D�F�T�
 �I�J�H�I �U�F�D�I�O�P�M�P�H�Z �B�O�E �F�O�F�S�H�Z�� �5�I�F 
services that the Group provides mainly include:

�t�� �	�1�4�(�
 �1�S�P�G�F�T�T�J�P�O�B�M �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T
�t�� �4�P�G�U�X�B�S�F �1�M�B�U�G�P�S�N �1�S�P�E�V�D�U�T
�t�� �4�U�S�B�U�F�H�Z �B�O�E �#�V�T�J�O�F�T�T �$�P�O�T�V�M�U�J�O�H�
 �*�5 �$�P�O�T�V�M�U�J�O�H
� t� � �7�F�S�U�J �D�B�M �B�O�E �$ �S�P�T�T� � � * �O�E�V�T�U�S�Z � " �Q�Q�M�J �D�B�U�J �P�O �4 �P�G�U�X�B�S�F �B�O�E �4 �P�M�V�U�J �P�O 

Development
�t�� �4�Z�T�U�F�N �*�O�U�F�H�S�B�U�J�P�O �B�O�E �4�F�S�W�J�D�F�T

�t�� �	�0�4�(�
 �0�V�U�T�P�V�S�D�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T
�t�� �1�S�P�E�V�D�U �&�O�H�J�O�F�F�S�J�O�H
�t�� �"�Q�Q�M�J�D�B�U�J�P�O �%�F�W�F�M�P�Q�N�F�O�U �B�O�E �.�B�J�O�U�F�O�B�O�D�F
�t�� �&�O�U�F�S�Q�S�J�T�F �"�Q�Q�M�J�D�B�U�J�P�O �4�F�S�W�J�D�F
�t�� �#�V�T�J�O�F�T�T�
 �&�O�H�J�O�F�F�S�J�O�H �B�O�E �,�O�P�X�M�F�E�H�F �1�S�P�D�F�T�T �0�V�U�T�P�V�S�D�J�O�H



22

�t�� �	�&�4�(�
 �&�N�F�S�H�J�O�H �4�F�S�W�J�D�F �#�V�T�J�O�F�T�T
�t�� �.�P�C�J�M�F �*�O�U�F�S�O�F�U �1�S�P�E�V�D�U �B�O�E �4�F�S�W�J�D�F�T
�t�� �$�M�P�V�E �.�J�H�S�B�U�J�P�O �B�O�E �0�Q�F�S�B�U�J�P�O �4�F�S�W�J�D�F�T
�t�� �$�M�P�V�E �$�P�O�T�V�M�U�J�O�H �B�O�E �4�B�B�4 �4�F�S�W�J�D�F�T
�t�� �1�B�B�4 �1�S�P�E�V�D�U�T �B�O�E �4�F�S�W�J�D�F�T

�t�� �	�&�5�$�
 �5�S�B�J�O�J�O�H �#�V�T�J�O�F�T�T

DESCRIPTION OF THE GROUP’S SERVICES

�t�� �	�1�4�(�
 �1�S�P�G�F�T�T�J�P�O�B�M �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T

�1�S�P�G�F�T�T�J�P�O�B�M �T�F�S�W�J�D�F�T �C�V�T�J�O�F�T�T �	�D�P�O�T�V�M�U�J�O�H �B�O�E �T�P�M�V�U�J�P�O�T�
 �J�T �U�I�F �C�B�D�L�C�P�O�F �P�G �U�I�F 
�(�S�P�V�Q���T �C�V�T�J�O�F�T�T �M�J�O�F�T �B�O�E �I�B�T �H�S�B�E�V�B�M�M�Z �C�F�D�P�N�F �P�V�S �N�B�J�O �U�F�D�I�O�J�D�B�M �C�B�T�F �B�O�E 
�E�F�W�F�M�P�Q�N�F�O�U �L�F�S�O�F�M �B�G�U�F�S �N�P�S�F �U�I�B�O ���� �Z�F�B�S�T �P�G �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �B�D�D�V�N�V�M�B�U�J�P�O�
 
�E�S�J�W�J�O�H �U�I�F �(�S�P�V�Q���T �J�O�U�P �B �Q�P�T�J�U�J�W�F �D�Z�D�M�F �P�G �D�P�O�U�J�O�V�P�V�T �J�N�Q�S�P�W�F�N�F�O�U�� �5�I�F �C�V�T�J�O�F�T�T 
�D�P�W�F�S�T �G�J�W�F �N�B�J�O �T�F�H�N�F�O�U�T�� �T�P�G�U�X�B�S�F �Q�M�B�U�G�P�S�N �Q�S�P�E�V�D�U�T�
 �T�U�S�B�U�F�H�Z �B�O�E �C�V�T�J�O�F�T�T 
�D�P�O�T�V�M�U�J�O�H �B�O�E �*�5 �D�P�O�T�V�M�U�J�O�H�
 �W�F�S�U�J�D�B�M �B�O�E �D�S�P�T�T���J�O�E�V�T�U�S�Z �B�Q�Q�M�J�D�B�U�J�P�O �T�P�G�U�X�B�S�F �B�O�E 
�T�P�M�V�U�J�P�O �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �T�Z�T�U�F�N �J�O�U�F�H�S�B�U�J�P�O �B�O�E �T�F�S�W�J�D�F�T��

�5�I�F �(�S�P�V�Q �I�B�T �P�W�F�S �U�I�F �Z�F�B�S�T �D�P�O�T�J�T�U�F�O�U�M�Z �V�T�F�E �U�I�F �D�P�O�T�V�M�U�J�O�H���E�S�J�W�F�O �C�V�T�J�O�F�T�T 
model, and based on its independently developed software platform products, 
� I �B�T �Q�S�P�W�J�E�F�E �F�O�E�� �U�P�� �F�O�E �Q�S�P�G�F�T�T�J�P�O�B�M �T�F�S�W�J�D�F�T �U�I �B�U �D�P�N�C�J�O�F �D�P�O�T�V�M�U�J�O�H 
�N�F�U�I�P�E�P�M�P�H�Z �X�J�U�I �U�I�F �J�O�G�P�S�N�B�U�J�P�O �U�F�D�I�O�P�M�P�H�Z �Q�S�B�D�U�J�D�F�T �P�G �$�I�J�O�B���T �F�O�U�F�S�Q�S�J�T�F�T�� 
�*�U �B�E�I�F�S�F�T �U�P �U�I�F �Q�I�J�M�P�T�P�Q�I�Z �U�P �G�P�D�V�T �P�O �U�I�F �J�O�E�V�T�U�S�Z�
 �B�O�E �Q�S�J�P�S�J�U�J�[�F �T�F�S�W�J�D�F�T 
�B�O�E �T�U�S�J�W�F �G�P�S �D�V�T�U�P�N�F�S�T�� �T�V�D�D�F�T�T�� �*�O �B�E�E�J�U�J�P�O�
 �U�I�F �(�S�P�V�Q �I�B�T �U�S�B�J�O�F�E �B �M�B�S�H�F 
�O�V�N�C�F�S �P�G �F�Y�Q�F�S�U�T �J�O �U�I�F �J�O�E�V�T�U�S�Z�
 �B�O�E �F�T�U�B�C�M�J�T�I�F�E �I�B�S�N�P�O�J�P�V�T �S�F�D�J�Q�S�P�D�B�M �X�J�O�� 
�X�J�O �C�V�T�J�O�F�T�T �F�O�W�J�S�P�O�N�F�O�U �X�J�U�I �J�U�T �D�V�T�U�P�N�F�S�T�
 �X�J�U�I �B �I�J�H�I �M�F�W�F�M �P�G �N�B�S�L�F�U �B�Q�Q�F�B�M 
�B�O�E �D�V�T�U�P�N�F�S �M�P�Z�B�M�U�Z�
 �X�I�J�D�I �I�B�T �F�G�G�F�D�U�J�W�F�M�Z �F�T�U�B�C�M�J�T�I�F�E �U�I�F �M�F�B�E�J�O�H �Q�P�T�J�U�J�P�O �P�G �U�I�F 
�(�S�P�V�Q �J�O �U�I�F �T�P�M�V�U�J�P�O�T �G�J�F�M�E �J�O �$�I�J�O�B��

1.	 Software Platform Products

The Group currently has two series of proprietary software platform 
�Q�S�P�E�V�D�U�T�
 �U�I�F �3�F�T�P�V�S�D�F�0�O�F �B�O�E �5�P�Q�-�J�O�L���5�4�"���� �5�I�F �(�S�P�V�Q �J�O�U�F�H�S�B�U�F�E 
�U�I�F �D�P�O�D�F�Q�U �P�G �i�1�S�P�E�V�D�U�T �B�S�F �T�F�S�W�J�D�F�T �B�O�E �T�F�S�W�J�D�F�T �B�S�F �Q�S�P�E�V�D�U�T�w �J�O�U�P �U�I�F 
whole structure of these products, which also allows the Group to find 
�B �C�B�M�B�O�D�F �C�F�U�X�F�F�O �T�U�B�C�J�M�J�U�Z �B�O�E �D�I�B�O�H�J�O�H �N�B�S�L�F�U �E�F�N�B�O�E�� �5�I�F �(�S�P�V�Q 
�I�B�T �L�F�Q�U �J�O�W�F�T�U�J�O�H �B�O�E �J�N�Q�S�P�W�J�O�H �J�U�T �T�P�G�U�X�B�S�F �Q�M�B�U�G�P�S�N �Q�S�P�E�V�D�U�T �G�P�S �P�W�F�S 
a decade to enhance the technical applicability and performance of the 
�Q�S�P�E�V�D�U�T�
 �U�I�F�S�F�C�Z �D�P�O�U�J�O�V�P�V�T�M�Z �F�O�I�B�O�D�J�O�H �U�I�F �M�F�W�F�M�T �B�O�E �T�U�B�O�E�B�S�E�T �P�G 
customer services.
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2.	 Strategy and Business Consulting, IT Consulting

�$�P�O�T�V�M�U�J�O�H �T�F�S�W�J�D�F�T �T�J�U �B�U �U�I�F �V�Q�Q�F�S �F�O�E �P�G �U�I�F �C�V�T�J�O�F�T�T �W�B�M�V�F �D�I�B�J�O �P�G 
�U�I�F �(�S�P�V�Q�� �#�Z �Q�S�P�W�J�E�J�O�H �T�U�S�B�U�F�H�Z �B�O�E �C�V�T�J�O�F�T�T �D�P�O�T�V�M�U�J�O�H �T�F�S�W�J�D�F�T�
 �U�I�F 
Group can more clearly understand the intrinsic nature of customers’ 
business and understand their real needs. The Group then can more 
effectively improve the professional level of services and achieve the 
�H�S�P�X�J�O�H �C�V�T�J�O�F�T�T �P�C�K�F�D�U�J�W�F�T �P�G �U�I�F �D�V�T�U�P�N�F�S�T�� �5�I�F �(�S�P�V�Q���T �*�5 �D�P�O�T�V�M�U�J�O�H 
�C�V�T�J�O�F�T�T �G�P�D�V�T�F�E �P�O �J�O�D�S�F�B�T�J�O�H �W�B�M�V�F �G�P�S �D�V�T�U�P�N�F�S�T �J�O �U�I�F �J�O�U�F�S�B�D�U�J�W�F 
�B�D�U�J�W�J�U�J�F�T �C�F�U�X�F�F�O �C�V�T�J�O�F�T�T�� �P�S�J�F�O�U�F�E �B�O�E �* �5 �O�F�F�E�T�� �5� I �F �( �S�P�V�Q���T 
�D�P�O�T�V�M�U�J�O�H �Q�S�P�E�V�D�U�T �B�O�E �T�F�S�W�J�D�F�T �B�S�F �B�M�M �C�B�T�F�E �P�O �S�J�H�P�S�P�V�T �B�O�E �Q�S�P�W�F�O 
�T�D�J�F�O�U�J�G�J�D �N�F�U�I�P�E�T �B�O�E �G�S�B�N�F�X�P�S�L�T�� �*�O �U�I�F �B�S�F�B�T �P�G �C�V�T�J�O�F�T�T �Q�S�P�D�F�T�T�F�T�
 
�U�F�D�I�O�P�M�P�H�Z �B�O�E �P�V�U�T�P�V�S�D�J�O�H�
 �U�I�F �(�S�P�V�Q �B�O�B�M�Z�[�F�T �B�O�E �F�W�B�M�V�B�U�F�T �U�I�F 
�F�Y�J�T�U�J�O�H �F�O�W�J�S�P�O�N�F�O�U �U�P �E�F�U�F�S�N�J�O�F �U�I�F �P�Q�U�J�N�J�[�J�O�H �P�Q�Q�P�S�U�V�O�J�U�Z�
 �B�O�E 
�Q�S�P�W�J�E�F�T �D�V�T�U�P�N�F�S�T �X�J�U�I �U�I�F �T�U�S�B�U�F�H�J�D �E�F�W�F�M�P�Q�N�F�O�U �Q�B�U�I �U�I�B�U �D�B�O 
�T�J�H�O�J�G�J�D�B�O�U�M�Z �T�B�W�F �D�P�T�U�T �B�O�E �J�O�D�S�F�B�T�F �Q�S�P�E�V�D�U�J�W�J�U�Z��

3.	 Vertical and Cross-industry Application Software and Solution 
Development

�5�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T �D�V�T�U�P�N�F�S�T �J�O �B �W�B�S�J�F�U�Z �P�G �J�O�E�V�T�U�S�J�F�T �X�J�U�I �&�O�E���5�P��
�&�O�E �Q�S�P�D�F�T�T �T�F�S�W�J�D�F�T �U�I�B�U �J�O�D�M�V�E�F �W�F�S�U�J�D�B�M �B�O�E �D�S�P�T�T���J�O�E�V�T�U�S�Z �B�Q�Q�M�J�D�B�U�J�P�O 
�T�P�G�U�X�B�S�F �B�O�E �T�P�M�V�U�J�P�O�T�� �5�I�F �(�S�P�V�Q �V�T�F�T �3�F�T�P�V�S�D�F�0�O�F �B�Q�Q�M�J�D�B�U�J�P�O 
�T�V�Q�Q�P�S�U�J�O�H �Q�M�B�U�G�P�S�N �U�P �Q�F�O�F�U�S�B�U�F �U�I�S�P�V�H�I �U�I�F �F�O�U�J�S�F �Q�S�P�K�F�D�U �D�Z�D�M�F �P�G 
�i�1�M�B�O�O�J�O�H �o �(�F�O�F�S�B�M �%�F�T�J�H�O �o �%�F�W�F�M�P�Q�N�F�O�U �o �0�W�F�S�B�M�M �*�O�U�F�H�S�B�U�J�P�O �o 
�0�Q�F�S�B�U�J�P�O �B�O�E �.�B�J�O�U�F�O�B�O�D�F�
�w �J�O �X�I�J�D�I �U�I�F �J�O�U�F�H�S�B�U�J�P�O �N�F�U�I�P�E�P�M�P�H�Z �P�G �U�I�F 
�(�S�P�V�Q �I�B�T �C�F�F�O �J�O�D�P�S�Q�P�S�B�U�F�E�
 �J�O�D�M�V�E�J�O�H��

� t� � �* �O �U�I �F �Q�M�B�O�O�J�O�H �B�O�E �E�F�T�J�H�O �Q�I �B�T�F� 
 �U�I �F � ( �S�P�V�Q �E�J�T�Q�B�U�D�I �F�T 
�B�Q�Q�S�P�Q�S�J�B�U�F �J�O�E�V�T�U�S�Z �D�P�O�T�V�M�U�B�O�U�T �B�O�E �R�V�B�M�J�G�J�F�E �E�F�T�J�H�O�F�S�T�
 �B�S�N�F�E 
�X�J�U�I �J�O���E�F�Q�U�I �L�O�P�X�M�F�E�H�F �P�G �U�I�F �C�F�T�U �Q�S�B�D�U�J�D�F�T �P�G �J�O�G�P�S�N�B�U�J�P�O 
�U�F�D�I�O�P�M�P�H�Z�
 �U�P �V�O�E�F�S�T�U�B�O�E �U�I�F �D�V�T�U�P�N�F�S���T �C�V�T�J�O�F�T�T �O�F�F�E�T �B�O�E 
�G�P�S�N �B �C�V�T�J�O�F�T�T �D�P�N�Q�P�O�F�O�U�T �N�B�Q �U�I�B�U �D�B�O �C�F �B�T�T�F�N�C�M�F�E �V�T�J�O�H 
�U�I�F �3�� �Q�M�B�U�G�P�S�N �B�O�E �B�O �J�O�U�F�H�S�B�U�F�E �C�V�T�J�O�F�T�T �G�S�B�N�F�X�P�S�L��

�t�� �*�O �U�I�F �T�D�B�M�B�C�M�F �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �U�F�T�U�J�O�H �Q�I�B�T�F�
 �U�I�F �(�S�P�V�Q���T �P�O��
�T�J�U�F �U�F�B�N �N�F�N�C�F�S�T �X�J�M�M �X�P�S�L �D�M�P�T�F�M�Z �X�J�U�I �U�I�F �D�V�T�U�P�N�F�S�
 �L�F�F�Q�J�O�H 
�V�Q �X�J�U�I �U�I�F �D�V�T�U�P�N�F�S���T �D�I�B�O�H�J�O�H �O�F�F�E�T�� �5�I�F �(�S�P�V�Q �B�T�T�J�H�O�T �B 
�M�B�S�H�F �B�N�P�V�O�U �P�G �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �U�F�T�U�J�O�H �X�P�S�L �U�P �U�I�F �$�F�O�U�F�S 
�P�G �&�Y�D�F�M�M�F�O�D�F �	�$�0�&�
 �U�P �C�F �D�P�O�E�V�D�U�F�E �J�O �E�J�G�G�F�S�F�O�U �Q�S�P�G�F�T�T�J�P�O�B�M 
�F �Y�Q�F�S�U�J �T �F �B �S�F �B�T �J �O�D�M�V�E�J �O�H �+ �B�W�B� 
 � � �O�F�U �B �Q�Q�M�J �D�B�U�J �P�O�T� 
 �D �M�P�V�E 
�D�P�N�Q�V�U�J�O�H�
 �B�O�E �N�P�C�J�M�F �T�P�M�V�U�J�P�O�T�� �#�Z �V�T�J�O�H �U�I�F �E�F�W�F�M�P�Q�N�F�O�U �U�P�P�M 
�P�G �U�I�F �3�� �Q�M�B�U�G�P�S�N�
 �P�V�S �$�0�& �F�O�T�V�S�F�T �B�O �V�O�J�G�J�F�E �U�F�D�I�O�P�M�P�H�J�D�B�M 
�B�S�D�I�J�U�F�D�U�V�S�F �B�O�E �R�V�B�M�J�U�Z�
 �U�I�V�T �F�G�G�F�D�U�J�W�F�M�Z �J�O�D�S�F�B�T�J�O�H �S�F�Q�F�B�U �V�T�B�H�F 
�B�T �X�F�M�M �B�T �S�F�E�V�D�J�O�H �E�F�W�F�M�P�Q�N�F�O�U �U�J�N�F �B�O�E �D�P�T�U�T��
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�t�� �*�O �U�I�F �B�Q�Q�M�J�D�B�U�J�P�O �J�O�U�F�H�S�B�U�J�P�O �Q�I�B�T�F�
 �U�I�F �(�S�P�V�Q���T �J�N�Q�M�F�N�F�O�U�B�U�J�P�O 
�F�O�H�J�O�F�F�S�T �X�J�M�M �V�T�F �U�I�F �J�O�U�F�H�S�B�U�J�P�O �N�F�U�I�P�E�P�M�P�H�Z �P�G �3�F�T�P�V�S�D�F�0�O�F 
�B�T �X�F�M�M �B�T �P�U�I�F�S �S�P�C�V�T�U�
 �T�D�B�M�B�C�M�F �B�O�E �F�Y�U�F�O�T�J�C�M�F �Q�M�B�U�G�P�S�N �U�P�P�M�T 
�U�P �D�P�O�E�V�D�U �J�O�U�F�H�S�B�U�J�P�O �U�F�T�U�T �B�O�E �B�T�T�F�N�C�M�F �U�I�F �D�P�N�Q�P�O�F�O�U�T �P�G 
�D�P�N�Q�M�F�Y �C�V�T�J�O�F�T�T �B�Q�Q�M�J�D�B�U�J�P�O�T �B�D�D�P�S�E�J�O�H �U�P �U�I�F�J�S �M�F�W�F�M�T �B�O�E 
�D�B�U�F�H�P�S�J�F�T��

�t�� �*�O �U�I�F �P�Q�F�S�B�U�J�P�O �B�O�E �N�B�J�O�U�F�O�B�O�D�F �Q�I�B�T�F�
 �U�I�F �(�S�P�V�Q���T �Q�M�B�U�G�P�S�N�T�
 
application software and solutions have been adopted by 
�B �O�V�N�C�F�S �P�G �T�U�S�B�U�F�H�J�D �J�O�E�V�T�U�S�J�F�T �O�B�U�J�P�O�X�J�E�F�� �U�I�F �(�S�P�V�Q �I�B�T 
�T�J�N�V�M�U�B�O�F�P�V�T�M�Z �D�P�N�Q�M�F�U�F�E �U�I�F �M�B�Z�P�V�U �X�J�U�I �T�Q�F�D�J�B�M�J�[�F�E �P�Q�F�S�B�U�J�P�O 
�B�O�E �N�B�J�O�U�F�O�B�O�D�F �U�F�B�N�T �J�O �B�M�M �L�F�Z �B�S�F�B�T �P�G �$�I�J�O�B�� �8�J�U�I �Z�F�B�S�T 
�P�G �F�Y�Q�F�S�J�F�O�D�F �B�O�E �U�I�F �T�V�D�D�F�T�T�G�V�M �Q�S�B�D�U�J�D�F �P�G �B �M�B�S�H�F �O�V�N�C�F�S 
�P�G �Q�S�P�K�F�D�U�T�
 �U�I�F �(�S�P�V�Q �I�B�T �H�B�J�O�F�E �J�O�E�V�T�U�S�Z �T�F�S�W�J�D�F �D�B�Q�B�C�J�M�J�U�Z�
 
�D�V�T�U�P�N�F�S �T�F�S�W�J�D�F �D�B�Q�B�C�J�M�J�U�Z�
 �S�F�H�J�P�O�B�M �T�F�S�W�J�D�F �D�B�Q�B�C�J�M�J�U�Z �B�O�E �M�B�S�H�F 
�Q�S�P�K�F�D�U �T�F�S�W�J�D�F �D�B�Q�B�C�J�M�J�U�Z�� �3�F�M�Z�J�O�H �V�Q�P�O �J�U�T �3�� �Q�M�B�U�G�P�S�N �T�P�G�U�X�B�S�F�
 
the Group focuses on process control in development and 
�C�V�T�J�O�F�T�T �N�B�O�B�H�F�N�F�O�U�
 �X�I�J�M�F �B�E�I�F�S�J�O�H �U�P �T�U�B�O�E�B�S�E �S�F�R�V�J�S�F�N�F�O�U�T 
�P�G �R�V�B�M�J�U�Z �D�P�O�U�S�P�M �T�Z�T�U�F�N�T �*�4�0���������
 �*�4�0�����������
 �*�4�0���������� �B�O�E 
�$�.�.�*�
 �G�V�M�M�Z �F�O�T�V�S�J�O�H �U�I�F �T�F�S�W�J�D�F �R�V�B�M�J�U�Z �B�O�E �E�F�M�J�W�F�S�Z �U�J�N�F��

4.	 System Integration and Services

�5�I�F �(�S�P�V�Q �I�B�T �F�Y�U�F�O�T�J�W�F �F�Y�Q�F�S�J�F�O�D�F �J�O �T�F�S�W�J�D�F�T �X�J�U�I �i�"�w �R�V�B�M�J�G�J�D�B�U�J�P�O 
�G�P�S �T�Z�T�U�F�N �J�O�U�F�H�S�B�U�J�P�O�
 �B�O�E �U�I�F �N�B�K�P�S �T�F�S�W�J�D�F�T �Q�S�P�W�J�E�F�E �J�O�D�M�V�E�F �T�Z�T�U�F�N 
�J�O�U�F�H�S�B�U�J�P�O�
 �T�Z�T�U�F�N �N�B�J�O�U�F�O�B�O�D�F �B�O�E �T�Z�T�U�F�N �P�Q�F�S�B�U�J�P�O�� �5�P�H�F�U�I�F�S �X�J�U�I 
other services, the Group covers the entire life cycle of information 
�T�Z�T�U�F�N�T�
 �F�O�T�V�S�J�O�H �T�N�P�P�U�I �D�P�O�T�U�S�V�D�U�J�P�O �B�O�E �P�Q�F�S�B�U�J�P�O �P�G �N�F�E�J�V�N �U�P 
�M�B�S�H�F �J�O�G�P�S�N�B�U�J�P�O �T�Z�T�U�F�N�T��

�t�� �	�0�4�(�
 �0�V�U�T�P�V�S�D�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T

�5�I�F �(�S�P�V�Q �J�T �D�P�N�N�J�U�U�F�E �U�P �Q�S�P�W�J�E�F �H�M�P�C�B�M �D�V�T�U�P�N�F�S�T �X�J�U�I �D�P�N�Q�M�F�U�F�
 �G�M�F�Y�J�C�M�F�
 �B�O�E 
�T�D�B�M�B�C�M�F �I�J�H�I �R�V�B�M�J�U�Z �*�5 �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T�� �8�J�U�I �F�Y�Q�F�S�J�F�O�D�F�E �N�B�O�B�H�F�N�F�O�U �B�O�E 
�U�F�D�I�O�P�M�P�H�Z �T�Q�F�D�J�B�M�J�T�U�T �B�T �X�F�M�M �B�T �B �W�B�S�J�F�U�Z �P�G �E�F�M�J�W�F�S�Z �N�P�E�F�M�T�
 �U�I�F �(�S�P�V�Q �J�T �B�C�M�F �U�P 
�B�E�B�Q�U �U�P �U�I�F �D�I�B�O�H�J�O�H �C�V�T�J�O�F�T�T �B�O�E �U�F�D�I�O�P�M�P�H�J�F�T�� �.�F�B�O�X�I�J�M�F�
 �X�J�U�I �U�I�F �I�F�M�Q �P�G �J�U�T 
�&�Y�D�F�M�M�F�O�D�F �5�S�B�J�O�J�O�H �$�F�O�U�F�S�T �	�&�5�$�
�
 �U�I�F �(�S�P�V�Q �D�B�O �J�O�U�F�H�S�B�U�F �U�I�F �O�F�F�E�T �G�P�S �T�L�J�M�M�F�E 
consultants across customers of various industries, and provide customers with 
�I�J�H�I���R�V�B�M�J�U�Z�
 �M�P�X �D�P�T�U �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T�� �5�I�F �(�S�P�V�Q���T �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T 
�U�Z�Q�J�D�B�M�M�Z �V�U�J�M�J�[�F �U�I�F �D�I�B�S�H�J�O�H �N�P�E�F�M �C�B�T�F�E �P�O �U�J�N�F �B�O�E �S�B�X �N�B�U�F�S�J�B�M �D�P�T�U��

1.	 Product Engineering

�5�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T �Q�S�P�E�V�D�U �F�O�H�J�O�F�F�S�J�O�H �T�F�S�W�J�D�F�T �U�P �U�F�D�I�O�P�M�P�H�Z �Q�S�P�E�V�D�U 
�E�F�W�F�M�P�Q�N�F�O�U �D�P�N�Q�B�O�J�F�T�
 �J�O�D�M�V�E�J�O�H �J�O�E�F�Q�F�O�E�F�O�U �T�P�G�U�X�B�S�F �W�F�O�E�P�S�T �B�O�E 
telecommunications equipment developers. The Group’s capability of fast 
delivery can help customers improve the speed of product development, 
�B�O�E �T�B�W�F �E�F�W�F�M�P�Q�N�F�O�U �D�P�T�U�T�
 �U�I�V�T �H�B�J�O�J�O�H �U�I�F �U�J�N�F �B�E�W�B�O�U�B�H�F �J�O 
�N�B�S�L�F�U�J�O�H �U�I�F�J�S �Q�S�P�E�V�D�U�T��
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�5�I�F �E�F�W�F�M�P�Q�N�F�O�U �P�G �Q�S�P�E�V�D�U�T �C�Z �U�I�F �(�S�P�V�Q �J�O�D�M�V�E�F�T �P�Q�F�S�B�U�J�O�H �T�Z�T�U�F�N�
 
�E�B�U�B�C�B�T�F�
 �N�J�E�E�M�F�X�B�S�F�
 �O�F�U�X�P�S�L �Q�S�P�U�P�D�P�M�
 �T�Q�F�F�D�I �S�F�D�P�H�O�J�U�J�P�O �B�O�E 
�I�V�N�B�O���N�B�D�I�J�O�F �J�O�U�F�S�G�B�D�F�
 �U�F�M�F�D�P�N �W�B�M�V�F���B�E�E�F�E �B�Q�Q�M�J�D�B�U�J�P�O�T �B�O�E �P�U�I�F�S 
software products. The Group can also provide specialised products and 
�T�F�S�W�J�D�F�T�
 �J�O�D�M�V�E�J�O�H �Q�S�P�E�V�D�U �E�F�T�J�H�O�
 �E�F�W�F�M�P�Q�N�F�O�U�
 �B�O�E �R�V�B�M�J�U�Z �B�T�T�V�S�B�O�D�F 
�B�O�E �U�F�T�U�J�O�H��

2.	 Application Development and Maintenance

To specific customers, the Group offers application development and 
�N�B�O�B�H�F�N�F�O�U �T�F�S�W�J�D�F�T �T�V�D�I �B�T �B�Q�Q�M�J�D�B�U�J�P�O �T�P�G�U�X�B�S�F �E�F�W�F�M�P�Q�N�F�O�U�
 �T�Z�T�U�F�N 
maintenance and system optimisation, based on the needs of industry 
�D�V�T�U�P�N�F�S�T�� �5�I�F �(�S�P�V�Q���T �"�%�. �T�F�S�W�J�D�F�T �X�F�S�F �E�F�T�J�H�O�F�E �U�P �I�F�M�Q �D�V�T�U�P�N�F�S�T 
�S�F�B�M�J�T�F �U�I�F �T�D�J�F�O�U�J�G�J�D �N�B�O�B�H�F�N�F�O�U �P�G �T�Q�F�O�E�J�O�H �J�O �*�5 �P�V�U�T�P�V�S�D�J�O�H�
 �F�O�B�C�M�J�O�H 
customers to focus more on their core competencies.

�5�I�F �(�S�P�V�Q �I�B�T �F�Y�Q�F�S�J�F�O�D�F�E �B�O�E �X�F�M�M���T�U�S�V�D�U�V�S�F�E �"�%�. �T�F�S�W�J�D�F �U�F�B�N�T �J�O 
application environments such as mainframe computers, client servers, 
internet and mobile internet, as well as a variety of platform software 
�Q�S�P�H�S�B�N�T �J�O�D�M�V�E�J�O�H �W�B�S�J�P�V�T �N�B�J�O�G�S�B�N�F �T�Z�T�U�F�N�
 �8�J�O�E�P�X�T �T�F�S�J�F�T�
 �-�J�O�V�Y��
�6�O�J�Y �B�O�E �"�O�E�S�P�J�E�
 �4�Z�N�C�J�B�O�
 �*�1�I�P�O�F �0�4�
 �F�U�D�� �5�I�F �(�S�P�V�Q �D�B�O �E�F�M�J�W�F�S �U�I�F 
�"�%�. �T�F�S�W�J�D�F�T �J�O �J�U�T �$�F�O�U�F�S�T �P�G �&�Y�D�F�M�M�F�O�D�F �	�$�0�&�
 �P�S �B�U �D�V�T�U�P�N�F�S�T�� �T�J�U�F�T��

3.	 Enterprise Application Services

�5�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T �D�P�O�T�V�M�U�J�O�H���E�S�J�W�F�O �F�O�U�F�S�Q�S�J�T�F �B�Q�Q�M�J�D�B�U�J�P�O �T�F�S�W�J�D�F�T�� 
�8�I�J�M�F �L�F�F�Q�J�O�H �T�U�B�O�E�B�S�E �G�V�O�D�U�J�P�O�T �P�G �T�Z�T�U�F�N �B�Q�Q�M�J�D�B�U�J�P�O �V�O�D�I�B�O�H�F�E�
 
�U�I�F �(�S�P�V�Q �U�B�L�F�T �J�O�U�P �D�P�O�T�J�E�F�S�B�U�J�P�O �U�I�F �E�J�G�G�F�S�F�O�D�F�T �J�O �D�V�T�U�P�N�J�[�F�E 
�O�F�F�E�T �P�G �F�O�U�F�S�Q�S�J�T�F�T�
 �N�B�O�B�H�F�S�J�B�M �O�F�F�E�T �B�O�E �Q�S�P�Q�P�T�F�T �B�O �B�Q�Q�M�J�D�B�U�J�P�O 
�T�P�M�V�U�J�P�O �N�F�F�U�J�O�H �U�I�F�J�S �O�F�F�E�T�� �5�I�J�T �F�O�I�B�O�D�F�T �N�B�O�B�H�F�N�F�O�U �R�V�B�M�J�U�Z �P�G 
�F�O�U�F�S�Q�S�J�T�F�T�
 �B�O�E �B�M�M�P�X �D�V�T�U�P�N�F�S�T �U�P �S�F�B�M�J�[�F �H�P�B�M�T �P�G �T�V�Q�Q�P�S�U�J�O�H �C�V�T�J�O�F�T�T 
of enterprises.

The Group’s enterpr ise appl icat ion services cover a number of 
�N�B�J�O�T�U�S�F�B�N �&�3�1 �T�Z�T�U�F�N�T �B�O�E �F���C�V�T�J�O�F�T�T �Q�B�D�L�B�H�F�T�
 �J�O�D�M�V�E�J�O�H �F�O�U�F�S�Q�S�J�T�F 
�S�F�T�P�V�S�D�F �Q�M�B�O�O�J�O�H �	�&�3�1�
 �T�Z�T�U�F�N�T�
 �D�V�T�U�P�N�F�S �S�F�M�B�U�J�P�O�T�I�J�Q �N�B�O�B�H�F�N�F�O�U 
� 	 �$�3� . � 
 � 
 �T�V�Q�Q�M�Z �D�I �B�J�O �N�B�O�B�H�F�N�F�O�U � 	 �4�$� . � 
 � 
 �F�O�U�F�S�Q�S�J�T�F �B�Q�Q�M�J�D�B�U�J�P�O 
�J�O�U�F�H�S�B�U�J�P�O �	�&�"�*�
�
 �B�O�E �F�U�D�� �4�Q�F�D�J�G�J�D �T�F�S�W�J�D�F�T �Q�S�P�W�J�E�F�E �C�Z �U�I�F �(�S�P�V�Q 
�J�O�D�M�V�E�F�� �Q�B�D�L�B�H�F�E �T�P�G�U�X�B�S�F �J�N�Q�M�F�N�F�O�U�B�U�J�P�O�
 �D�V�T�U�P�N�J�T�F�E �E�F�W�F�M�P�Q�N�F�O�U�
 
�N�B�J�O�U�F�O�B�O�D�F �B�O�E �Q�S�P�E�V�D�U �V�Q�H�S�B�E�F�T�
 �C�V�T�J�O�F�T�T �J�O�U�F�M�M�J�H�F�O�D�F �	�#�*�
���E�B�U�B 
warehouse (DW).
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4.	 BPO, EPO and KPO

�5�I�F �(�S�P�V�Q �P�G�G�F�S�T �#�1�0�
 �&�1�0 �B�O�E �,�1�0 �T�F�S�W�J�D�F�T �U�P �D�V�T�U�P�N�F�S�T �X�J�U�I�J�O 
�E�J�G�G�F�S�F�O�U �G�J�F�M�E�T �J�O�D�M�V�E�J�O�H �G�J�O�B�O�D�F�
 �N�B�O�V�G�B�D�U�V�S�J�O�H�
 �N�F�E�J�D�B�M �B�O�E �I�F�B�M�U�I�D�B�S�F�
 
�U�S�B�O�T�Q�P�S�U�B�U�J�P�O �B�O�E �M�P�H�J�T�U�J�D�T�
 �U�B�S�H�F�U�J�O�H �B�U �N�B�S�L�F�U�T �J�O �+�B�Q�B�O�
 �&�V�S�P�Q�F�
 
�"�N�F�S�J�D�B �B�O�E �U�I�F �(�S�F�B�U�F�S �$�I�J�O�B �S�F�H�J�P�O�T��

�5�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T �D�V�T�U�P�N�F�S�T �X�J�U�I �N�V�M�U�J�M�J�O�H�V�B�M �#�1�0�
 �&�1�0 �B�O�E �,�1�0 
�T�F�S�W�J�D�F�T�
 �J�O�D�M�V�E�J�O�H �C�B�D�L �P�G�G�J�D�F �Q�S�P�D�F�T�T�J�O�H�
 �T�I�B�S�F�E �T�F�S�W�J�D�F �D�F�O�U�F�S�T�
 �E�B�U�B 
�Q�S�P�D�F�T�T�J�O�H�
 �E�F�T�L�U�P�Q �Q�V�C�M�J�T�I�J�O�H �	�%�5�1�
�
 �$�"�%�
 �$�B�M�M �$�F�O�U�F�S�T�
 �C�V�T�J�O�F�T�T 
�J�O�U�F�M�M�J�H�F�O�D�F �B�O�E �E�B�U�B �N�J�O�J�O�H��

�t�� �	�&�4�(�
 �&�N�F�S�H�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T

�5�I�F �&�N�F�S�H�J�O�H �4�F�S�W�J�D�F �#�V�T�J�O�F�T�T �X�J�M�M �C�V�J�M�E �P�O �U�I�F �(�S�P�V�Q���T �J�O�I�F�S�F�O�U �S�F�T�P�V�S�D�F 
�B�E�W�B�O�U�B�H�F�T�
 �B�O�E �G�P�D�V�T �P�O ���# �	�U�P �#�V�T�J�O�F�T�T�
 �B�O�E ���#���$ �	�U�P �#�V�T�J�O�F�T�T �B�O�E �U�P 
�$�P�O�T�V�N�F�S�
 �O�F�X �C�V�T�J�O�F�T�T �P�Q�F�S�B�U�J�P�O �J�O �U�I�F �M�P�O�H �U�B�J�M �N�B�S�L�F�U�T�� �5�I�F �(�S�P�V�Q �X�J�M�M �V�T�F 
�D�V�T�U�P�N�F�S �F�Y�Q�F�S�J�F�O�D�F�T �B�O�E �F�M�B�T�U�J�D �T�F�S�W�J�D�F�T �B�T �G�P�V�O�E�B�U�J�P�O�
 �B�O�E �C�V�J�M�E �B �U�I�S�F�F 
layered pyramid business structures based on innovation, application, and 
�C�V�T�J�O�F�T�T �P�Q�F�S�B�U�J�P�O�� �$�P�N�C�J�O�F�E �X�J�U�I �Q�B�S�U�O�F�S�T �U�I�B�U �T�I�B�S�F �U�I�F �(�S�P�V�Q���T �J�E�F�P�M�P�H�Z�
 �X�F 
will create a brand new ecosystem that will transform the traditional industries 
�U�I�S�P�V�H�I �T�P�D�J�B�M�
 �N�P�C�J�M�F�
 �B�O�B�M�Z�U�J�D�T�
 �B�O�E �D�M�P�V�E���C�B�T�F�E �Q�S�P�E�V�D�U�T�� �'�S�P�N �U�I�F �T�N�B�S�U 
mobile terminal, the Group can create a new and better lifestyle with instant 
�N�F�T�T�B�H�J�O�H�
 �T�P�D�J�B�M �N�F�E�J�B�
 �X�J�S�F�M�F�T�T �D�J�U�J�F�T�
 �B�O�E �F�U�D�� �'�S�P�N �U�I�F �D�M�P�V�E �U�F�S�N�J�O�B�M�
 
�U�I�F �(�S�P�V�Q �D�B�O �C�V�J�M�E �B �T�Z�T�U�F�N �P�G �T�F�S�W�J�D�F �D�M�P�V�E�T�
 �G�S�P�N �H�P�W�F�S�O�N�F�O�U�
 �J�O�E�V�T�U�S�Z�
 �U�P 
enterprise cloud, and establish a beautiful cloud ecosystem.

1.	 Mobile Internet product and service

�5�I�F �(�S�P�V�Q �J�T �U�I�F �P�O�F �P�G �F�B�S�M�J�F�S �N�P�C�J�M�F �B�Q�Q�M�J�D�B�U�J�P�O �Q�S�P�E�V�D�U �E�F�T�J�H�O�F�S�T �B�O�E 
�J�T �B�M�T�P �P�O�F �P�G �M�B�S�H�F�T�U �Q�S�P�G�F�T�T�J�P�O�B�M �N�P�C�J�M�F �F�O�E �E�F�W�F�M�P�Q�F�S �B�O�E �B�E�B�Q�U�B�U�J�P�O 
�P�G �T�F�S�W�J�D�F �Q�S�P�W�J�E�F�S�T�� �5�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T �*�O�T�U�B�O�U �N�F�T�T�B�H�F�
 �G�V�T�J�P�O �P�G 
communication, mobile social, mobile payment, enterprise mobile 
�B�Q�Q�M�J�D�B�U�J�P�O�
 �B�Q�Q�M�J�D�B�U�J�P�O �T�I�P�Q�Q�J�O�H �N�B�M�M�
 �B�O�E �J�O�U�F�S�O�B�M �Q�S�P�E�V�D�U �E�F�T�J�H�O�
 �B�T 
�X�F�M�M �B�T �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �P�Q�F�S�B�U�J�O�H �N�B�S�L�F�U�J�O�H �T�F�S�W�J�D�F��

2.	 Cloud migration and operation service

�4�J�O�D�F �U�I�F �D�P�S�Q�P�S�B�U�J�P�O �X�J�U�I �"�M�J���$�M�P�V�E�
 �$�I�J�O�B�4�P�G�U �I�B�T �C�F�F�O �D�B�S�S�Z�J�O�H �P�V�U 
�S�F�M�B�U�F�E �U�F�D�I�O�J�D�B�M �T�F�S�W�J�D�F�T �J�O�D�M�V�E�J�O�H �M�J�H�I�U �$�M�P�V�E �N�J�H�S�B�U�J�P�O�
 �J�O�E�F�Q�F�O�E�F�O�U 
�I�P�T�U �N�J�H�S�B�U�J�P�O�
 �T�Z�T�U�F�N �D�P�O�G�J�H�V�S�B�U�J�P�O�
 �T�P�G�U�X�B�S�F �D�P�O�G�J�H�V�S�B�U�J�P�O�
 �E�B�U�B 
�C�B�D�L�V�Q�
 �E�B�U�B �U�S�B�O�T�G�F�S �B�O�E �T�Z�T�U�F�N �D�P�O�G�J�H�V�S�B�U�J�P�O�
 �$�M�J�F�O�U�T �D�P�W�F�S �J�O�E�J�W�J�E�V�B�M 
user, professional user, as well as enterprise user. It also provides 
�N�B�J�O�U�F�O�B�O�D�F �T�F�S�W�J�D�F �G�P�S �V�T�F�S�T�� �*�O �U�I�F �O�F�B�S �G�V�U�V�S�F �J�U �X�J�M�M �D�P�P�Q�F�S�B�U�F �X�J�U�I �"�M�J��
�$�M�P�V�E �M�B�V�O�D�I�F�E �O�F�X �U�F�D�I�O�P�M�P�H�Z �B�O�E �Q�S�P�W�J�E�F �N�P�S�F �Q�S�P�G�F�T�T�J�P�O�B�M �T�F�S�W�J�D�F�T 
�B�O�E �F�Y�Q�M�P�S�F �O�F�X �D�P�P�Q�F�S�B�U�J�P�O �B�O�E �U�F�S�S�J�U�P�S�J�F�T��
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3.	 Cloud consulting and SaaS service

�5�I�F �F�S�B �P�G �D�M�P�V�E �D�P�N�Q�V�U�J�O�H �I�B�T �B�S�S�J�W�F�E �G�P�S �U�I�P�T�F �U�I�B�U �X�B�O�U �U�P �T�J�N�Q�M�J�G�Z 
IT, push innovation, increase returns on IT investments, and increase 
�F�G�G�J�D�J�F�O�D�Z �J�O �P�Q�F�S�B�U�J�P�O�T�� �5�I�F �(�S�P�V�Q �F�O�U�F�S�F�E �J�O�U�P �B �T�U�S�B�U�F�H�J�D �B�H�S�F�F�N�F�O�U 
�X�J�U�I �"�M�J���$�M�P�V�E�
 �U�I�F �M�F�B�E�J�O�H �$�I�J�O�F�T�F �D�M�P�V�E �D�P�N�Q�V�U�J�O�H �D�P�N�Q�B�O�Z�
 �U�P 
�Q�S�P�W�J�E�F �D�M�P�V�E �D�P�O�T�V�M�U�J�O�H �B�O�E �D�V�T�U�P�N�J�[�F�E �T�F�S�W�J�D�F�T�� �*�O�O�P�W�B�U�J�P�O �J�T �U�S�F�B�U�F�E 
�B�T �B �T�U�B�O�E�B�S�E �U�P�E�B�Z�
 �J�O�D�M�V�E�J�O�H �S�J�D�I �T�P�D�J�B�M �F�Y�Q�F�S�J�F�O�D�F�
 �N�P�C�J�M�F �Q�B�Z�N�F�O�U�
 
friendly user interface, structured and unstructured instant search data 
�B�O�E �S�F�H�V�M�B�S�M�Z �B�O�E �V�Q�H�S�B�E�F �X�J�U�I�P�V�U �J�O�U�F�S�G�F�S�F�O�D�F�
 �5�I�F �(�S�P�V�Q���T �4�B�B�4 
�T�P�M�V�U�J�P�O �Q�S�P�K�F�D�U �D�P�N�C�J�O�F �V�T�F�S �O�F�F�E�T �C�Z �J�O�O�P�W�B�U�J�P�O �U�F�D�I�O�P�M�P�H�Z�� �5�I�F�T�F 
innovation functions are able to disrupt the client’s core business and 
�F�O�I�B�O�D�F �J�U�T �D�P�S�F �T�Z�T�U�F�N �Q�F�S�G�P�S�N�B�O�D�F�� �'�V�S�U�I�F�S�N�P�S�F�
 �U�I�F �(�S�P�V�Q �B�M�S�F�B�E�Z 
�T�J�H�O�F�E �T�U�S�B�U�F�H�J�D �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �"�M�J�C�B�C�B �(�S�P�V�Q �U�P �Q�B�S�U�J�D�J�Q�B�U�F �J�O �J�U�T 
�i�%�J�H�J�U�B�M �*�O�U�F�S�O�F�U �$�J�U�Z�w �Q�S�P�K�F�D�U�� �5�I�F �(�S�P�V�Q �X�J�M�M �X�P�S�L �P�O �U�I�F �1�B�B�4 �M�F�W�F�M��

4.	 PaaS (Software interface in the Cloud products) and services

�3�B�E�B�S �$�M�P�V�E �1�B�B�4 �Q�M�B�U�G�P�S�N �J�T �U�I�F �(�S�P�V�Q���T �Q�S�P�Q�S�J�F�U�B�S�Z �1�B�B�4 �Q�S�P�E�V�D�U �U�I�B�U 
�F�O�B�C�M�F�T �D�M�P�V�E �E�F�W�F�M�P�Q�N�F�O�U�
 �J�O�U�F�H�S�B�U�J�P�O�
 �N�B�O�B�H�F�N�F�O�U�
 �B�O�E �T�F�S�W�F�T �B�T �B 
�Q�P�S�U�B�M �U�P �M�J�O�L �X�J�U�I �P�U�I�F�S �D�M�P�V�E �Q�B�S�U�O�F�S�T�� �3�B�E�B�S �$�M�P�V�E �1�B�B�4 �Q�M�B�U�G�P�S�N �J�T �U�I�F 
result of the Group’s business innovation and dedication to products. It 
�J�T �B�M�T�P �U�I�F �S�F�T�V�M�U �P�G �U�I�F �(�S�P�V�Q���T �T�U�S�B�U�F�H�Z �U�P �H�P �T�N�B�S�U �J�O �W�F�S�U�J�D�B�M�T �J�O�D�M�V�E�J�O�H 
�H�P�W�F�S�O�N�F�O�U�
 �N�F�E�J�D�J�O�B�M�
 �U�S�B�O�T�Q�P�S�U�B�U�J�P�O�
 �S�F�B�M �F�T�U�B�U�F�
 �F�E�V�D�B�U�J�P�O�
 �B�O�E �F�U�D�
 
�5�I�F �(�S�P�V�Q �G�P�D�V�T�F�T �P�O �O�F�X �U�F�D�I�O�P�M�P�H�Z�
 �O�F�X �N�P�E�F�M�T�
 �B�O�E �X�J�M�M �V�T�F �U�I�F 
�3�B�E�B�S �$�M�P�V�E �1�B�B�4 �Q�M�B�U�G�P�S�N �B�T �U�I�F �C�B�T�F �G�P�S �D�M�P�V�E �D�P�N�Q�V�U�B�U�J�P�O �U�P �J�N�Q�S�P�W�F 
�U�I�F �(�S�P�V�Q���T �D�M�P�V�E �D�B�Q�B�C�J�M�J�U�J�F�T�
 �G�V�S�U�I�F�S �Q�V�T�I�J�O�H �T�N�B�S�U �U�S�B�O�T�G�P�S�N�B�U�J�P�O��

�t�� �	�&�5�$�
 �5�S�B�J�O�J�O�H �#�V�T�J�O�F�T�T

�5�I�F �(�S�P�V�Q���T �&�Y�D�F�M�M�F�O�D�F �5�S�B�J�O�J�O�H �$�F�O�U�F�S �	�&�5�$�
 �J�T �B �Q�S�B�D�U�J�D�B�M �U�S�B�J�O�J�O�H �C�B�T�F 
�P�G �D�P�N�Q�V�U�F�S �U�F�D�I�O�P�M�P�H�Z �G�P�S �D�P�M�M�F�H�F �T�U�V�E�F�O�U�T�
 �B�T �D�F�S�U�J�G�J�F�E �C�Z �U�I�F �.�J�O�J�T�U�S�Z �P�G 
�&�E�V�D�B�U�J�P�O �P�G �$�I�J�O�B�� �*�U �J�T �P�O�F �P�G �U�I�F �J�O�E�V�T�U�S�Z���T �M�F�B�E�J�O�H �C�S�B�O�E�T �G�P�S �N�J�E���F�O�E 
�U�P �I�J�H�I���F�O�E �*�5 �U�S�B�J�O�J�O�H�� �5�I�S�P�V�H�I �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �D�P�M�M�F�H�F�T �B�O�E �V�O�J�W�F�S�T�J�U�J�F�T�
 
�Q�S�B�D�U�J�D�B�M �U�S�B�J�O�J�O�H �C�B�T�F�E �P�O �S�F�B�M �Q�P�T�J�U�J�P�O�T �B�O�E �Q�S�P�K�F�D�U�T �B�S�F �Q�S�P�W�J�E�F�E �G�P�S �D�P�M�M�F�H�F 
�T�U�V�E�F�O�U�T �N�B�K�P�S�J�O�H �J�O �D�P�N�Q�V�U�F�S �T�D�J�F�O�D�F�T �P�S �P�U�I�F�S �S�F�M�B�U�F�E �B�S�F�B�T�� �4�P �G�B�S�
 �U�I�F �(�S�P�V�Q 
�I�B�T �F�T�U�B�C�M�J�T�I�F�E �U�S�B�J�O�J�O�H �D�F�O�U�F�S�T �J�O �#�F�J�K�J�O�H�
 �5�J�B�O�K�J�O�
 �%�B�M�J�B�O�
 �$�I�B�O�H�T�I�B�
 �8�V�Y�J�
 
�$�I�P�O�H�R�J�O�H�
 �9�J�B�N�F�O�
 �/�B�O�K�J�O�H�
 �B�O�E �4�I�F�O�Z�B�O�H��
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�*�O ���������
 �J�O �P�S�E�F�S �U�P �D�P�O�E�V�D�U �B �E�F�F�Q �E�J�T�D�V�T�T�J�P�O �P�O �U�B�M�F�O�U �O�V�S�U�V�S�J�O�H �B�N�J�E �U�I�F 
latest trend and to establish an efficient communication and cooperation 
�Q�M�B�U�G�P�S�N �C�F�U�X�F�F�O �U�I�F �H�P�W�F�S�O�N�F�O�U�
 �D�P�M�M�F�H�F�T �B�O�E �V�O�J�W�F�S�T�J�U�J�F�T �B�O�E �F�O�U�F�S�Q�S�J�T�F�T�
 
�&�5�$ �T�V�D�D�F�T�T�G�V�M�M�Z �P�S�H�B�O�J�[�F�E �i�������� �4�V�N�N�J�U �'�P�S�V�N �P�O �6�O�J�W�F�S�T�J�U�Z���&�O�U�F�S�Q�S�J�T�F 
�$�P�P�Q�F�S�B�U�J�P�O �4�F�S�W�J�D�F �0�V�U�T�P�V�S�D�J�O�H �B�O�E �4�P�G�U�X�B�S�F �5�B�M�F�O�U�T �$�V�M�U�J�W�B�U�J�P�O �P�G �$�I�J�O�B�w�� �*�O 
�B�E�E�J�U�J�P�O�
 �U�I�F �(�S�P�V�Q �K�P�J�O�U�M�Z �N�B�E�F �B�O �B�Q�Q�M�J�D�B�U�J�P�O �G�P�S �U�I�F �D�P�O�T�U�S�V�D�U�J�P�O �P�G �T�U�B�U�F���M�F�W�F�M 
�Q�S�P�K�F�D�U �Q�S�B�D�U�J�D�F �F�E�V�D�B�U�J�P�O �D�F�O�U�F�S�T �X�J�U�I ���� �V�O�J�W�F�S�T�J�U�J�F�T�
 �J�O�D�M�V�E�J�O�H �#�F�J�K�J�O�H �+�J�B�P�U�P�O�H 
�6�O�J�W�F�S�T�J�U�Z�
 �#�F�J�K�J�O�H �6�O�J�W�F�S�T�J�U�Z �P�G �5�F�D�I�O�P�M�P�H�Z �B�O�E �5�J�B�O�K�J�O �6�O�J�W�F�S�T�J�U�Z �P�G �5�F�D�I�O�P�M�P�H�Z�
 
�B�O�E �P�C�U�B�J�O�F�E �B�Q�Q�S�P�W�B�M �U�P �D�P�O�T�U�S�V�D�U �U�I�F �N�P�T�U �D�F�O�U�F�S�T �B�N�P�O�H �P�U�I�F�S �F�O�U�F�S�Q�S�J�T�F�T�� 
�5�I�S�P�V�H�I �Z�F�B�S�T �P�G �F�G�G�P�S�U�T�
 �&�5�$ �I�B�T �C�F�D�P�N�F �B �i�5�P�Q ���� �&�E�V�D�B�U�J�P�O �*�O�T�U�J�U�V�U�J�P�O�T �J�O 
�1�S�B�D�U�J�D�F �P�G �4�F�S�W�J�D�F �0�V�U�T�P�V�S�D�J�O�H �J�O �$�I�J�O�B�w��
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2.	 Manufacturing and Circulation

�-�F�W�F�S�B�H�J�O�H �P�O �U�I�F �(�S�P�V�Q���T �J�O���E�F�Q�U�I �V�O�E�F�S�T�U�B�O�E�J�O�H �P�G �N�B�O�V�G�B�D�U�V�S�J�O�H �B�O�E 
�D�J�S�D�V�M�B�U�J�P�O �J�O�E�V�T�U�S�Z�
 �D�P�N�C�J�O�F�E �X�J�U�I �J�U�T �Q�S�P�G�F�T�T�J�P�O�B�M �*�5 �F�Y�Q�F�S�J�F�O�D�F �B�O�E �T�F�S�W�J�D�F 
capabilities deployed around the country, the Group has made intensive efforts 
�P�W�F�S �Z�F�B�S�T �J�O �U�I�F �N�B�O�V�G�B�D�U�V�S�J�O�H �B�O�E �D�J�S�D�V�M�B�U�J�P�O �J�O�E�V�T�U�S�Z �X�J�U�I �B �O�V�N�C�F�S �P�G 
�Q�S�P�Q�S�J�F�U�B�S�Z �T�P�G�U�X�B�S�F�T �T�V�D�I �B�T �.�&�4 �B�O�E �-�P�H�J�T�U�J�D�T �&�Y�F�D�V�U�J�P�O �4�Z�T�U�F�N�T �	�-�&�4�
�� �5�I�F 
�(�S�P�V�Q �Q�S�P�W�J�E�F �D�V�T�U�P�N�F�S�T �X�J�U�I �i�&�O�E���U�P���&�O�E�w �T�F�S�W�J�D�F�T �D�P�W�F�S�J�O�H �G�S�P�N �B�V�U�P�N�B�U�J�P�O 
system at the bottom to decision support system at the top, from factories 
�B�Q�Q�M�J�D�B�U�J�P�O �U�P �H�S�P�V�Q �N�B�O�B�H�F�N�F�O�U �B�O�E �G�S�P�N �N�B�O�B�H�F�N�F�O�U �D�P�O�T�V�M�U�J�O�H �B�O�E �*�5 
�Q�M�B�O�O�J�O�H �U�P �T�Z�T�U�F�N�T �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �*�5 �P�Q�F�S�B�U�J�P�O �B�O�E �N�B�J�O�U�F�O�B�O�D�F�
 �X�I�J�M�F 
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 �Q�S�J�O�U�J�O�H�
 �F�U�D�� �*�O �Q�B�S�U�J�D�V�M�B�S�
 
�B�T �B �T�U�S�B�U�F�H�J�D �Q�B�S�U�O�F�S �J�O �U�P�C�B�D�D�P �J�O�E�V�T�U�S�Z �J�O�G�P�S�N�B�U�J�P�O �T�F�S�W�J�D�F�T�
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�T�U�B�O�E�B�S�E�T�
 �B�D�I�J�F�W�J�O�H ��������  �D�P�W�F�S�B�H�F �P�G �$�I�J�O�F�T�F �D�J�H�B�S�F�U�U�F �U�P�Q ������ �C�S�B�O�E�T�� 
�.�&�4�
 �X�J�U�I �J�U�T �N�B�S�L�F�U �M�F�B�E�J�O�H �T�D�B�M�F �B�O�E �J�U�T �C�J�H �E�B�U�B �Q�S�P�K�F�D�U�T �P�G �U�I�F �J�O�E�V�T�U�S�Z�
 �I�B�T 
�G�V�S�U�I�F�S �F�O�I�B�O�D�F�E �B�O�E �B�D�D�V�N�V�M�B�U�F�E �J�U�T �D�B�Q�B�C�J�M�J�U�J�F�T �J�O �#�J�H �E�B�U�B�
 �B�O�E �F�Y�Q�B�O�E�F�E �J�U�T 
applications to other industries.

3.	 Financial Services and Banking

�5�I�B�O�L�T �U�P �Q�S�P�G�F�T�T�J�P�O�B�M �T�F�S�W�J�D�F�T �B�O�E �5�P�Q�-�J�O�L�
 �U�I�F �Q�B�Z�N�F�O�U �Q�M�B�U�G�P�S�N �Q�S�P�E�V�D�U �X�J�U�I 
�Q�S�P�Q�S�J�F�U�B�S�Z �J�O�U�F�M�M�F�D�U�V�B�M �Q�S�P�Q�F�S�U�J�F�T�
 �U�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T �Q�F�S�T�P�O�B�M�J�[�F�E �G�J�O�B�O�D�J�B�M 
services, with secured payment as its core, to its customers in financial and 
�C�B�O�L�J�O�H �T�F�D�U�P�S�� �5�I�F �(�S�P�V�Q �I�B�T �B �M�P�O�H �I�J�T�U�P�S�Z �J�O �Q�S�P�W�J�E�J�O�H �J�O�E�V�T�U�S�Z �T�P�M�V�U�J�P�O�T�
 
�T�Z�T�U�F�N �J�O�U�F�H�S�B�U�J�P�O �T�F�S�W�J�D�F�T �B�O�E �S�F�M�B�U�F�E �I�J�H�I���F�O�E �T�F�S�W�J�D�F�T �G�P�S �J�U�T �L�F�Z �D�V�T�U�P�N�F�S�T 
�J�O�D�M�V�E�J�O�H �G�P�V�S �N�B�K�P�S �T�U�B�U�F�� �P�X�O�F�E �C�B�O�L�T�
 �Q�P�T�U�B�M �T�B�W�J�O�H�T �C�B�O�L�T�
 �B �O�V�N�C�F�S �P�G 
�K�P�J�O�U���T�U�P�D�L �D�P�N�N�F�S�D�J�B�M �C�B�O�L�T �B�O�E �D�J�U�Z �D�P�N�N�F�S�D�J�B�M �C�B�O�L�T�
 �B�T �X�F�M�M �B�T �G�P�S�F�J�H�O��
�J�O�W�F�T�U�F�E �G�J�O�B�O�D�J�B�M �J�O�T�U�J�U�V�U�J�P�O�T �J�O �$�I�J�O�B�
 �B�D�D�V�N�V�M�B�U�J�O�H �F�Y�U�F�O�T�J�W�F �F�Y�Q�F�S�J�F�O�D�F �J�O 
�J�O�E�V�T�U�S�Z �B�Q�Q�M�J�D�B�U�J�P�O �B�O�E �B�D�I�J�F�W�J�O�H �i�5�I�S�F�F �'�J�S�T�U�T�w �J�O �$�I�J�O�B �o �U�I�F �G�J�S�T�U �J�O�U�F�S���C�B�O�L 
�C�B�O�L�D�B�S�E �Q�B�Z�N�F�O�U �O�F�U�X�P�S�L �T�Z�T�U�F�N�
 �U�I�F �G�J�S�T�U �G�J�O�B�O�D�J�B�M �*�$ �D�B�S�E �Q�B�Z�N�F�O�U �B�O�E 
�D�M�F�B�S�J�O�H �T�Z�T�U�F�N �B�O�E �U�I�F �G�J�S�T�U �F���D�P�N�N�F�S�D�F �P�O�M�J�O�F �Q�B�Z�N�F�O�U �B�O�E �T�F�U�U�M�F�N�F�O�U �T�Z�T�U�F�N�� 
�*�O �Q�B�S�U�J�D�V�M�B�S�
 �U�I�F �i�F�M�F�D�U�S�P�O�J�D �G�V�O�E�T �U�S�B�O�T�G�F�S �B�O�E �S�F�U�B�J�M �C�B�O�L�J�O�H �B�Q�Q�M�J�D�B�U�J�P�O �T�Z�T�U�F�N�w 
�X�B�T �S�F�D�P�H�O�J�[�F�E �B�T �P�O�F �P�G �U�I�F �P�V�U�T�U�B�O�E�J�O�H �Q�S�P�K�F�D�U�T �P�G �U�I�F �G�J�G�U�F�F�O�U�I �/�B�U�J�P�O�B�M �5�P�S�D�I 
�1�S�P�H�S�B�N�� �"�D�D�P�S�E�J�O�H �U�P �*�%�$ �N�B�S�L�F�U �S�F�T�F�B�S�D�I�
 �U�I�F �(�S�P�V�Q �X�B�T �S�B�O�L�F�E �B�N�P�O�H 
�U�I�F �U�P�Q �G�J�W�F �G�P�S �N�B�O�Z �Z�F�B�S�T �J�O �U�I�F �Q�B�Z�N�F�O�U �B�O�E �D�M�F�B�S�J�O�H �T�P�M�V�U�J�P�O�T �N�B�S�L�F�U �P�G �U�I�F 
�C�B�O�L�J�O�H �J�O�E�V�T�U�S�Z�
 �B�O�E �X�B�T �S�B�O�L�F�E �U�I�F �G�J�S�T�U �J�O �C�B�O�L �D�B�S�E �T�Z�T�U�F�N �N�B�S�L�F�U�T �J�O ���������� 
�)�J�H�I �M�F�W�F�M �P�G �D�V�T�U�P�N�F�S �S�F�D�P�H�O�J�U�J�P�O �I�B�T �C�F�F�O �B�D�I�J�F�W�F�E �S�F�H�B�S�E�J�O�H �J�U�T �D�B�Q�B�C�J�M�J�U�J�F�T �J�O 
�C�V�T�J�O�F�T�T �B�E�W�J�T�P�S�Z �B�O�E �T�P�M�V�U�J�P�O�T �T�F�H�N�F�O�U�T �P�G �*�O�U�F�S�O�F�U �'�J�O�B�O�D�F��
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�8�J�U�I �T�U�S�P�O�H �U�F�D�I�O�J�D�B�M �T�U�S�F�O�H�U�I �B�O�E �F�Y�U�F�O�T�J�W�F �F�Y�Q�F�S�J�F�O�D�F �J�O �U�I�F �G�J�O�B�O�D�J�B�M �J�O�E�V�T�U�S�Z�
 
�U�I�F �(�S�P�V�Q �I�B�T �B�M�S�F�B�E�Z �T�F�D�V�S�F�E �N�B�O�Z �Q�S�F�T�U�J�H�J�P�V�T �D�V�T�U�P�N�F�S�T �J�O �U�I�F �J�O�T�V�S�B�O�D�F 
�B�O�E �T�F�D�V�S�J�U�J�F�T �J�O�E�V�T�U�S�Z�
 �B�O�E �J�T �I�J�H�I�M�Z �S�F�D�P�H�O�J�[�F�E �C�Z �U�I�F �D�V�T�U�P�N�F�S�T �G�P�S �J�U�T �T�F�S�W�J�D�F 
�Q�S�B�D�U�J�D�F�T�� �*�O �B�E�E�J�U�J�P�O�
 �J�U �I�B�T �F�T�U�B�C�M�J�T�I�F�E �M�F�B�E�J�O�H �U�F�D�I�O�J�D�B�M �Q�P�T�J�U�J�P�O �J�O �I�J�H�I���F�O�E 
�J�O�T�V�S�B�O�D�F �T�F�D�U�P�S�T�
 �J�O�D�M�V�E�J�O�H �D�P�S�F �C�V�T�J�O�F�T�T �P�Q�F�S�B�U�J�P�O�T�
 �D�I�B�O�O�F�M�T �N�B�O�B�H�F�N�F�O�U 
�B�O�E �N�B�S�L�F�U�J�O�H �T�V�Q�Q�P�S�U�
 �C�B�D�L���E�F�T�L �N�B�O�B�H�F�N�F�O�U�
 �C�V�T�J�O�F�T�T �J�O�U�F�M�M�J�H�F�O�U �	�#�*�
 �B�O�E 
�J�O�T�V�S�B�O�D�F���T�F�D�V�S�J�U�J�F�T �D�P�O�U�F�O�U �B�O�E �L�O�P�X�M�F�E�H�F �N�B�O�B�H�F�N�F�O�U�� �5�I�F �(�S�P�V�Q �I�B�T �B�M�T�P 
�Q�F�O�F�U�S�B�U�F�E �J�O�U�P �U�I�F �D�P�S�F �C�V�T�J�O�F�T�T �B�O�E �I�J�H�I���F�O�E �C�V�T�J�O�F�T�T �U�P �C�F�D�P�N�F �B �L�F�Z 
�N�B�S�L�F�U �Q�M�B�Z�F�S �J�O �U�I�F �J�O�T�V�S�B�O�D�F �B�O�E �T�F�D�V�S�J�U�J�F�T �J�O�E�V�T�U�S�Z�
 �I�F�M�Q�J�O�H �D�V�T�U�P�N�F�S�T �U�P 
�T�F�D�V�S�F �N�P�S�F �D�P�N�Q�F�U�J�U�J�W�F �B�E�W�B�O�U�B�H�F�T��
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5.	 Telecommunications

The Group is one of the early service providers in wireless Internet platform 
�E�F�T�J�H�O�
 �E�F�W�F�M�P�Q�N�F�O�U �B�O�E �P�Q�F�S�B�U�J�P�O�
 �B�O�E �B�M�T�P �P�O�F �P�G �U�I�F �M�B�S�H�F�T�U �Q�S�P�G�F�T�T�J�P�O�B�M 
service providers in application development and adaptation for mobile clients. 
�"�T �B �U�S�V�T�U�F�E �Q�B�S�U�O�F�S �P�G �$�I�J�O�B���T �U�F�M�F�D�P�N�N�V�O�J�D�B�U�J�P�O�T �P�Q�F�S�B�U�P�S�T �B�O�E �F�R�V�J�Q�N�F�O�U 
�N�B�L�F�S�T�
 �U�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T �J�U�T �D�V�T�U�P�N�F�S�T �X�J�U�I �Q�S�P�E�V�D�U �E�F�T�J�H�O �B�O�E �E�F�W�F�M�P�Q�N�F�O�U�
 
and operation and promotion services such as mobile payment, mobile instant 
�N�F�T�T�B�H�J�O�H�
 �N�P�C�J�M�F �4�/�4�
 �F�O�U�F�S�Q�S�J�T�F �N�J�O�J �C�M�P�H�
 �N�P�C�J�M�F �B�Q�Q�M�J�D�B�U�J�P�O �T�U�P�S�F�T�
 �1�5�5 
�	�Q�V�T�I �U�P �U�B�M�L �J�O�U�F�S�D�P�N �Q�I�P�O�F�T�
�
 �F�N�C�F�E�E�F�E �C�S�P�X�T�F�S�
 �N�P�C�J�M�F �B�E�W�F�S�U�J�T�J�O�H �Q�M�B�U�G�P�S�N�
 
�F�U�D�� �5�I�S�P�V�H�I �E�F�W�F�M�P�Q�N�F�O�U �P�G �Q�S�P�E�V�D�U�T �G�P�S �'�F�U�J�P�O �P�G �$�I�J�O�B �.�P�C�J�M�F�
 �J�U�T �G�P�V�O�E�B�U�J�P�O 
�I�B�T �C�F�F�O �M�B�J�E�
 �B�O�E �J�U �X�J�M�M �Q�S�P�N�P�U�F �J�O�U�F�H�S�B�U�F�E �D�P�N�N�V�O�J�D�B�U�J�P�O �T�U�S�B�U�F�H�Z �G�P�S �$�I�J�O�B 
Mobile.

6.	 Public Services

�"�G�U�F�S �Z�F�B�S�T �P�G �B�D�D�V�N�V�M�B�U�J�O�H �Q�S�P�G�F�T�T�J�P�O�B�M �F�Y�Q�F�S�J�F�O�D�F�T�
 �U�I�F �(�S�P�V�Q �J�T �J�O �B �M�F�B�E�J�O�H 
position in the public transportation areas such as public transport, rail transit 
�B�O�E �B�J�S�Q�P�S�U �N�B�O�B�H�F�N�F�O�U�
 �B�O�E �I�B�T �F�T�U�B�C�M�J�T�I�F�E �U�I�S�F�F �i�'�J�S�T�U �4�Z�T�U�F�N �J�O �$�I�J�O�B�w �o 
the nation’s first smart card payment and settlement system in urban transport, 
�U�I�F �O�B�U�J�P�O���T �G�J�S�T�U �P�O�F���U�J�D�L�F�U���U�S�B�O�T�G�F�S �Q�B�Z�N�F�O�U �T�Z�T�U�F�N �J�O �V�S�C�B�O �S�B�J�M �U�S�B�O�T�J�U�
 �B�O�E 
�U�I�F �O�B�U�J�P�O���T �G�J�S�T�U �"�V�U�P�N�B�U�J�D �'�B�S�F �$�P�M�M�F�D�U�J�P�O �T�Z�T�U�F�N �	�"�'�$�
 �X�J�U�I �J�O�E�F�Q�F�O�E�F�O�U 
�J�O�U�F�M�M�F�D�U�V�B�M �Q�S�P�Q�F�S�U�Z �S�J�H�I�U�T�� �5�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T �D�V�T�U�P�N�F�S�T �J�O �U�I�F �U�S�B�O�T�Q�P�S�U�B�U�J�P�O 
�J�O�E�V�T�U�S�Z �X�J�U�I �T�P�M�V�U�J�P�O�T �B�O�E �Q�S�P�G�F�T�T�J�P�O�B�M �B�Q�Q�M�J�D�B�U�J�P�O �J�O�U�F�H�S�B�U�J�P�O�
 �P�Q�F�S�B�U�J�P�O �B�O�E 
�N�B�J�O�U�F�O�B�O�D�F �T�F�S�W�J�D�F�T �T�V�D�I �B�T �4�N�B�S�U �$�B�S�E�
 �"�V�U�P�N�B�U�J�D �'�B�S�F �$�P�M�M�F�D�U�J�P�O �T�Z�T�U�F�N 
�	�"�'�$�
�
 �"�'�$ �$�M�F�B�S�J�O�H �$�F�O�U�S�F �	�"�$�$�
�
 �J�O�U�F�M�M�J�H�F�O�U �U�S�B�O�T�Q�P�S�U�B�U�J�P�O�
 �B�O�E �B�J�S�Q�P�S�U �P�Q�F�S�B�U�J�P�O 
�N�B�O�B�H�F�N�F�O�U �T�Z�T�U�F�N�� �5�I�F �(�S�P�V�Q���T �T�N�B�S�U���D�B�S�E���U�Z�Q�F �T�P�M�V�U�J�P�O�T �F�O�K�P�Z �U�I�F �M�B�S�H�F�T�U 
�N�B�S�L�F�U �T�I�B�S�F �J�O �$�I�J�O�B�
 �X�I�J�D�I �I�B�W�F �C�F�F�O �B�E�P�Q�U�F�E �C�Z �O�F�B�S�M�Z ���� �D�J�U�J�F�T�� �.�P�S�F 
�U�I�B�O ������  �N�J�M�M�J�P�O �D�B�S�E�T �I�B�W�F �C�F�F�O �J�T�T�V�F�E �U�I�S�P�V�H�I�P�V�U �U�I�F �O�F�U�X�P�S�L �T�Z�T�U�F�N�T �B�O�E 
�T�U�P�P�E �V�Q �X�F�M�M �U�P �U�I�F �U�F�T�U �P�G �I�V�H�F �D�V�T�U�P�N�F�S �U�S�B�G�G�J�D�� �5�I�F�S�F �J�T �B �E�F�G�J�O�J�U�F �B�E�W�B�O�U�B�H�F 
�X�J�U�I �N�P�C�J�M�F �P�Q�F�S�B�U�J�P�O�T�� �Q�B�Z�N�F�O�U �C�V�T�J�O�F�T�T�� �5�I�S�P�V�H�I �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �T�U�S�B�U�F�H�J�D 
partners, the mobile payment business has been successfully established in the 
�P�W�F�S�T�F�B�T �N�B�S�L�F�U��

7.	 Electricity Distribution and Energy

�5 � I �S�P�V�H� I �Z �F �B�S�T �P �G �F �Y�Q�F�S�J �F �O�D�F �J �O �D�P�S�Q�P�S�B�U�F �D�P�O�U�S�P�M� 
 �& �3 �1� 
 �T �V�Q�Q�M�Z �D� I �B �J �O 
�N�B�O�B�H�F�N�F�O�U�
 �N�B�O�B�H�F�N�F�O�U �T�F�S�W�J�D�F�T�
 �F�U�D���
 �U�I�F �(�S�P�V�Q �U�B�S�H�F�U�T �B�U �T�U�S�F�O�H�U�I�F�O�J�O�H 
�U�I�F �N�B�D�S�P���N�B�O�B�H�F�N�F�O�U �P�G �F�O�U�F�S�Q�S�J�T�F�T �F�O�H�B�H�J�O�H �J�O �U�I�F �Q�S�P�W�J�T�J�P�O �P�G �F�M�F�D�U�S�J�D�J�U�Z 
�B�O�E �P�J�M �J�O �U�I�F �F�O�F�S�H�Z �J�O�E�V�T�U�S�Z�
 �F�O�I�B�O�D�J�O�H �U�I�F �P�W�F�S�B�M�M �S�F�R�V�J�S�F�N�F�O�U �P�O �D�P�S�Q�P�S�B�U�F 
control, which allows it to partially enter into the core business system and 
�N�B�O�B�H�F�N�F�O�U �J�O�G�P�S�N�B�U�J�P�O �T�Z�T�U�F�N �J�O �U�I�F �F�O�F�S�H�Z �J�O�E�V�T�U�S�Z�� �3�F�H�B�S�E�J�O�H �U�I�F �F�O�F�S�H�Z 
�J�O�E�V�T�U�S�Z�
 �U�I�F �(�S�P�V�Q �J�O�T�J�T�U�T �P�O �J�U�T �Q�I�J�M�P�T�P�Q�I�Z �P�G �i�F�O�I�B�O�D�J�O�H �D�V�T�U�P�N�F�S���T �W�B�M�V�F�w �B�O�E 
�I�B�T �F�T�U�B�C�M�J�T�I�F�E �D�P�P�Q�F�S�B�U�J�P�O �X�J�U�I �G�J�W�F �N�B�K�P�S �F�O�U�F�S�Q�S�J�T�F�T �J�O �T�F�H�N�F�O�U�F�E �J�O�E�V�T�U�S�J�F�T�
 
�J�O�D�M�V�E�J�O�H �F�M�F�D�U�S�J�D�J�U�Z �H�F�O�F�S�B�U�J�P�O�
 �F�M�F�D�U�S�J�D�J�U�Z �H�S�J�E �B�O�E �P�J�M �G�J�F�M�E�
 �U�P�H�F�U�I�F�S �X�J�U�I �S�F�M�B�U�F�E 
�D�P�P�Q�F�S�B�U�J�W�F �Q�B�S�U�O�F�S�T�
 �B�O�E �J�O�W�P�M�W�F�E �J�O �Q�S�P�W�J�E�J�O�H �T�Q�F�D�J�B�M �*�5 �T�P�M�V�U�J�P�O�T�
 �D�P�S�Q�P�S�B�U�F 
�Q�S�P�K�F�D�U �N�B�O�B�H�F�N�F�O�U�
 �N�B�O�B�H�F�N�F�O�U �T�F�S�W�J�D�F �*�5 �T�P�M�V�U�J�P�O�T�
 �F�U�D�� �-�F�W�F�S�B�H�J�O�H �P�O 
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�J�U�T �i�F�O�E���U�P���F�O�E�w �T�F�S�W�J�D�F �D�B�Q�B�C�J�M�J�U�Z �B�O�E �D�P�O�U�J�O�V�P�V�T�M�Z �N�B�L�J�O�H �V�T�F �P�G �U�I�F �P�W�F�S�B�M�M 
requirement for the industry in the macro economy, the Group laid a solid 
�G�P�V�O�E�B�U�J�P�O �G�P�S �U�I�F �T�Z�T�U�F�N�B�U�J�[�B�U�J�P�O �P�G �J�U�T �D�V�T�U�P�N�F�S�T �J�O �U�I�F �F�O�F�S�H�Z �J�O�E�V�T�U�S�Z �X�J�U�I 
�U�I�F �T�V�Q�Q�P�S�U �P�G �B �Q�S�P�G�F�T�T�J�P�O�B�M �U�F�B�N �B�O�E �B�O �F�Y�D�F�M�M�F�O�U �P�Q�F�S�B�U�J�P�O �T�Z�T�U�F�N�� �*�U�T �D�M�J�F�O�U�T 
confirms its capability in electricity sales, operational inspection in terms of 
�N�B�U�F�S�J�B�M�
 �B�O�E �J�U�T �N�B�S�L�F�U �Q�P�T�J�U�J�P�O �J�T �T�U�B�C�J�M�J�[�F�E��

8.	 High-technology Business

�5�I�F �(�S�P�V�Q���T �I�J�H�I���U�F�D�I�O�P�M�P�H�Z �C�V�T�J�O�F�T�T �D�M�J�F�O�U�T �J�O�D�M�V�E�F �U�I�P�T�F �M�P�D�B�U�F�E �J�O �&�V�S�P�Q�F�
 
�"�N�F�S�J�D�B�
 �+�B�Q�B�O�
 � , �P�S�F�B �B�O�E �(�S�F�B�U�F�S �$�I�J�O�B�
 �U�P �X�I�P�N �U�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T 
�D�P�N�Q�S�F�I�F�O�T�J�W�F �B�O�E �U�B�J�M�P�S���N�B�E�F �T�F�S�W�J�D�F�T�� �4�U�B�O�E�B�S�E�J�[�F�E �E�F�M�J�W�F�S�Z �P�G �T�F�S�W�J�D�F�T 
�X�B�T �B�D�I�J�F�W�F�E �U�I�S�P�V�H�I �E�F�M�J�W�F�S�Z �D�F�O�U�F�S�T �T�F�U �V�Q �B�S�P�V�O�E �U�I�F �X�P�S�M�E�� �"�D�D�P�S�E�J�O�H 
�U�P �*�%�$���T �N�B�S�L�F�U �S�F�T�F�B�S�D�I �S�F�Q�P�S�U�T�
 �U�I�F �(�S�P�V�Q �X�B�T �S�B�O�L�F�E �U�I�F �U�P�Q �� �J�O �$�I�J�O�B���T 
�P�W�F�S�B�M�M �P�G�G�T�I�P�S�F �P�V�U�T�P�V�S�D�J�O�H �N�B�S�L�F�U�
 �S�B�O�L�F�E �U�I�F �U�P�Q �� �J�O �U�I�F �&�V�S�P�Q�F�B�O �B�O�E 
�"�N�F�S�J�D�B�O �N�B�S�L�F�U�� � ' �P�S �U�I�F ���U�I �D�P�O�T�F�D�V�U�J�W�F �Z�F�B�S�
 �U�I�F �(�S�P�V�Q �X�B�T �O�B�N�F�E �B�T 
�i�(�M�P�C�B�M �0�V�U�T�P�V�S�D�J�O�H �������w �C�Z �*�"�0�1 �	�*�O�U�F�S�O�B�U�J�P�O�B�M �"�T�T�P�D�J�B�U�J�P�O �P�G �0�V�U�T�P�V�S�D�J�O�H 
�1�S�P�G�F�T�T�J�P�O�B�M�T�
�� �5�I�F �(�S�P�V�Q���T �N�B�K�P�S �D�V�T�U�P�N�F�S�T �J�O�D�M�V�E�F �)�V�B�X�F�J�
 �.�J�D�S�P�T�P�G�U�
 �/�&�$�
 
�F�U�D�� �5�I�F �(�S�P�V�Q �J�T �.�J�D�S�P�T�P�G�U���T �G�J�S�T�U �(�M�P�C�B�M �1�S�F�N�J�F�S �7�F�O�E�F�S �J�O �U�I�F �1�3�$�
 �.�J�D�S�P�T�P�G�U���T 
�N�P�T�U �W�B�M�V�B�C�M�F �H�M�P�C�B�M �W�F�O�E�P�S�
 �B�O�E �B �Q�S�F�G�F�S�S�F�E �T�V�Q�Q�M�J�F�S �P�G �.�J�D�S�P�T�P�G�U���T �.�$�4 
�	�.�J�D�S�P�T�P�G�U �$�P�O�T�V�M�U�J�O�H �4�F�S�W�J�D�F�T�
 �J�O �U�I�F �1�3�$�� �*�U �I�B�T �B�M�T�P �P�C�U�B�J�O�F�E �U�I�F �D�F�S�U�J�G�J�D�B�U�J�P�O 
�$�0�1�$ �	�$�V�T�U�P�N�F�S �0�Q�F�S�B�U�J�P�O�T �1�F�S�G�P�S�N�B�O�D�F �$�F�O�U�F�S�
�� �.�F�B�O�X�I�J�M�F�
 �U�I�F �(�S�P�V�Q �I�B�T 
�B�D�R�V�J�S�F�E �$�B�U�B�Q�V�M�U�
 �B�O �P�V�U�T�U�B�O�E�J�O�H �D�P�O�T�V�M�U�J�O�H �T�F�S�W�J�D�F �Q�S�P�W�J�E�F�S �T�Q�F�D�J�B�M�J�[�F�E �J�O 
�.�J�D�S�P�T�P�G�U �C�V�T�J�O�F�T�T�
 �B�O�E �B�M�T�P �P�O�F �P�G �U�I�F �.�J�D�S�P�T�P�G�U���T �Q�B�S�U�O�F�S�T �Q�J�P�O�F�F�S�F�E �J�O �6���4�� 
�.�J�D�S�P�T�P�G�U �D�M�P�V�E�
 �S�F�T�V�M�U�J�O�H �J�O �D�M�P�T�F�S �T�U�S�B�U�F�H�J�D �D�P�P�Q�F�S�B�U�J�P�O �C�F�U�X�F�F�O �U�I�F �(�S�P�V�Q �B�O�E 
�.�J�D�S�P�T�P�G�U�
 �B�T �X�F�M�M �B�T �F�O�I�B�O�D�F�N�F�O�U �P�G �U�I�F �(�S�P�V�Q���T �D�B�Q�B�C�J�M�J�U�J�F�T �J�O �D�M�P�V�E �D�P�N�Q�V�U�J�O�H 
�B�O�E �T�F�S�W�J�O�H �.�J�D�S�P�T�P�G�U���T �D�V�T�U�P�N�F�S�T �H�M�P�C�B�M�M�Z��
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MANAGEMENT DISCUSSION AND ANALYSIS

KEY OPERATING DATA

General Overview

�5�I�F �L�F�Z �P�Q�F�S�B�U�J�O�H �E�B�U�B �	�V�O�B�V�E�J�U�F�E�
 �G�P�S �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F �������� �B�S�F��

	 Six Months Ended 30 June
	

	 2014	 2013	 Growth
	 RMB ’000	 RMB ’000	 Rate

Revenue	 1,937,639	 1,371,671	 41.3%
Service revenue *	 1,909,225	 1,346,810	 41.8%
�$�P�T�U �P�G �T�B�M�F�T�� (1,356,441)	 (964,431)	 40.6%
	 	 	

Gross profit	 581,198	 407,240	 42.7%
�0�U�I�F�S �J�O�D�P�N�F�
 �H�B�J�O�T �B�O�E �M�P�T�T�F�T�� 20,920	 38,213	 (45.3%)
�4�F�M�M�J�O�H �B�O�E �E�J�T�U�S�J�C�V�U�J�P�O �F�Y�Q�F�O�T�F�T�� (102,160)	 (79,307)	 28.8%
�"�E�N�J�O�J�T�U�S�B�U�J�W�F �F�Y�Q�F�O�T�F�T�� (299,977)	 (235,064)	 27.6%
Allowance for doubtful debts	 (298)	 261	 �/���"
�"�N�P�S�U�J�[�B�U�J�P�O �P�G �J�O�U�B�O�H�J�C�M�F �B�T�T�F�U�T �B�O�E �Q�S�F�Q�B�J�E
  lease payments	 (40,350)	 (25,255)	 59.8%
�'�J�O�B�O�D�F �D�P�T�U�T�� (35,528)	 (20,413)	 74.0%
Share of results of associates	 363	 493	 (26.4%)
	 	 	

Profit before taxation	 124,168	 86,168	 44.1%
�5�B�Y�B�U�J�P�O�� (9,080)	 (5,470)	 66.0%
	 	 	

Profit for the period	 115,088	 80,698	 42.6%
���5�B�Y�B�U�J�P�O�� 9,080	 5,470	 66.0%
���'�J�O�B�O�D�F �$�P�T�U�T�� 35,528	 20,413	 74.0%
���%�F�Q�S�F�D�J�B�U�J�P�O �P�G �Q�S�P�Q�F�S�U�Z�
 �Q�M�B�O�U �B�O�E �F�R�V�J�Q�N�F�O�U�T��30,224	 25,275	 19.6%
���"�N�P�S�U�J�[�B�U�J�P�O �P�G �J�O�U�B�O�H�J�C�M�F �B�T�T�F�U�T �B�O�E �Q�S�F�Q�B�J�E
  lease payments	 40,350	 25,255	 59.8%
�o�4�I�B�S�F �P�G �S�F�T�V�M�U�T �P�G �B�T�T�P�D�J�B�U�F�T�� 363	 493	 (26.4%)
	 	 	

EBITDA*	 229,907	 156,618	 46.8%
���4�I�B�S�F �P�Q�U�J�P�O �F�Y�Q�F�O�T�F�T�� 8,153	 2,704	 201.5%
���'�P�S�F�J�H�O �F�Y�D�I�B�O�H�F �M�P�T�T �	�H�B�J�O�
�� –	 (10)	 �/���"
���	�3�F�W�F�S�T�B�M �P�G�
 �"�M�M�P�X�B�O�D�F �G�P�S �E�P�V�C�U�G�V�M �E�F�C�U�T�� 298	 (261)	 �/���"
	 	 	

Business contribution profit**	 238,358	 159,051	 49.9%
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�5�I�F �S�F�W�F�O�V�F �B�O�E �T�F�S�W�J�D�F �S�F�W�F�O�V�F �P�G �U�I�F �(�S�P�V�Q���T �E�J�G�G�F�S�F�O�U �C�V�T�J�O�F�T�T �M�J�O�F�T �G�P�S �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� 
June 2014 are:

Revenue Service Revenue Results

Six Months
Ended 30 June

Growth 
Rate

Six Months
Ended 30 June

Growth 
Rate

Six Months
Ended 30 June

Growth 
Rate

2014
RMB ’000

2013
RMB ’000

2014
RMB ’000

2013
RMB ’000

2014
RMB ’000

2013
RMB ’000

Professional Services
  Business (PSG)

779,705 629,490 23.9% 751,291 604,629 24.3% 83,778 64,982 28.9%

�0�V�U�T�P�V�S�D�J�O�H �4�F�S�W�J�D�F�T 
  �#�V�T�J�O�F�T�T �	�0�4�(�


960,495 660,601 45.4% 960,495 660,601 45.4% 71,574 50,782 40.9%

�&�N�F�S�H�J�O�H �4�F�S�W�J�D�F�T 
  Business (ESG)

149,991 34,462 335.2% 149,991 34,462 335.2% 16,891 2,712 522.9%

�5�S�B�J�O�J�O�H �#�V�T�J�O�F�T�T 47,448 47,118 0.7% 47,448 47,118 0.7% 1,706 1,694 0.7%

Total 1,937,639 1,371,671 41.3% 1,909,225 1,346,810 41.8% 173,949 120,170 44.8%

�*�O �U�F�S�N�T �P�G �T�F�S�W�J�D�F �S�F�W�F�O�V�F�
 �U�I�F �1�4�(�
 �0�4�(�
 �B�O�E �&�4�( �B�D�I�J�F�W�F�E �B �:�0�: �H�S�P�X�U�I �P�G �����������
 �����������
 
�B�O�E ������������ �S�F�T�Q�F�D�U�J�W�F�M�Z�� �5�I�F �&�5�$���T �T�F�S�W�J�D�F �S�F�W�F�O�V�F �N�B�J�O�U�B�J�O�F�E �U�I�F �T�B�N�F �M�F�W�F�M �G�S�P�N �M�B�T�U �Z�F�B�S��

�'�P�S �1�4�(�
 �G�J�O�B�O�D�F�
 �C�B�O�L�J�O�H�
 �B�O�E �J�O�T�V�S�B�O�D�F �C�V�T�J�O�F�T�T�F�T�� �S�F�W�F�O�V�F �J�O�D�S�F�B�T�F�E�
 �D�P�O�U�S�J�C�V�U�J�O�H �U�P �U�I�F 
�P�W�F�S�B�M�M �Q�S�P�G�F�T�T�J�P�O�B�M �T�F�S�W�J�D�F�T �S�F�T�V�M�U�T�� �'�P�S �0�4�(�
 �)�V�B�X�F�J �B�O�E �U�I�F �H�S�F�B�U�F�S �$�I�J�O�B �C�V�T�J�O�F�T�T�F�T�� �S�F�W�F�O�V�F 
�J�O�D�S�F�B�T�F�E �S�B�Q�J�E�M�Z�
 �Q�S�P�W�J�E�J�O�H �H�S�P�X�U�I �U�P �U�I�F �P�W�F�S�B�M�M �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T �S�F�T�V�M�U�T�� �'�P�S �&�4�(�
 �U�I�F 
�D�M�P�V�E�
 �N�P�C�J�M�F �*�O�U�F�S�O�F�U �Q�S�P�E�V�D�U �B�O�E �T�F�S�W�J�D�F�T �C�V�T�J�O�F�T�T�F�T �H�S�F�X �S�B�Q�J�E�M�Z�
 �B�M�M�P�X�J�O�H �U�I�F �&�4�( �B�D�I�J�F�W�F 
�T�J�H�O�J�G�J�D�B�O�U �H�S�P�X�U�I �G�S�P�N �M�B�T�U �Z�F�B�S��

�%�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �U�I�F �P�W�F�S�B�M�M �S�F�T�V�M�U�T �B�D�I�J�F�W�F�E �B �:�0�: �H�S�P�X�U�I �P�G �����������
 �I�J�H�I�F�S �U�I�B�O �U�I�F 
�:�0�: �S�F�W�F�O�V�F �B�O�E �T�F�S�W�J�D�F �S�F�W�F�O�V�F �H�S�P�X�U�I �P�G ���������� �B�O�E ���������� �S�F�T�Q�F�D�U�J�W�F�M�Z��

�0�G �X�I�J�D�I�
 �U�I�F �1�4�( �S�F�T�V�M�U�T �B�D�I�J�F�W�F�E �B �:�0�: �H�S�P�X�U�I �P�G �����������
 �I�J�H�I�F�S �U�I�B�O �U�I�F �:�0�: �T�F�S�W�J�D�F �S�F�W�F�O�V�F 
�H�S�P�X�U�I �P�G ������������ �5�I�J�T �J�T �Q�S�J�N�B�S�J�M�Z �C�F�D�B�V�T�F �Q�B�S�U �P�G �U�I�F �1�4�( �V�T�F�E �U�I�F �+�P�J�O�U�'�P�S�D�F �Q�M�B�U�G�P�S�N �U�P 
�J�O�D�S�F�B�T�F �Q�F�S�T�P�O�O�F�M �V�U�J�M�J�[�B�U�J�P�O�
 �D�P�O�U�S�J�C�V�U�J�O�H �U�P �U�I�F �J�O�D�S�F�B�T�F�E �N�B�S�H�J�O�T �P�G �U�I�F �1�4�(��

�5�I�F �0�4�( �S�F�T�V�M�U�T �B�D�I�J�F�W�F�E �B �:�0�: �H�S�P�X�U�I �P�G �����������
 �M�P�X�F�S �U�I�B�O �U�I�F �0�4�( �T�F�S�W�J�D�F �S�F�W�F�O�V�F���T �:�0�: 
�H�S�P�X�U�I �P�G ������������ �5�I�F �Q�S�J�N�B�S�Z �S�F�B�T�P�O �J�T �C�F�D�B�V�T�F �E�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E �U�I�F �H�P�W�F�S�O�N�F�O�U 
subsidies and other income were lower than that of last year.
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�5�I�F �&�4�(���T �S�F�T�V�M�U�T �B�D�I�J�F�W�F�E �B �:�0�: �H�S�P�X�U�I �P�G �������������
 �T�J�H�O�J�G�J�D�B�O�U�M�Z �I�J�H�I�F�S �U�I�B�O �U�I�F �&�4�( �T�F�S�W�J�D�F 
�S�F�W�F�O�V�F���T �:�0�: �H�S�P�X�U�I �P�G �������������� �5�I�F �Q�S�J�N�B�S�Z �S�F�B�T�P�O �J�T �C�F�D�B�V�T�F �M�B�T�U �Z�F�B�S �X�B�T �U�I�F �E�F�W�F�M�P�Q�N�F�O�U�B�M 
�Z�F�B�S �G�P�S �&�4�(�
 �B�O�E �B �M�P�U �P�G �D�B�Q�J�U�B�M �X�F�O�U �J�O�U�P �N�B�S�L�F�U �S�F�T�F�B�S�D�I�
 �S�F�T�V�M�U�J�O�H �J�O �M�P�X�F�S �N�B�S�H�J�O�T�� �%�V�S�J�O�H �U�I�F 
�S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E�
 �&�4�(���T �N�B�S�H�J�O�T �S�F�U�V�S�O�F�E �U�P �O�P�S�N�B�M��

�5�I�F �(�S�P�V�Q �T�U�S�P�O�H�M�Z �C�F�M�J�F�W�F�T �U�I�B�U �X�J�U�I �U�I�F �M�B�V�O�D�I �B�O�E �Q�S�P�N�P�U�J�P�O �P�G �U�I�F �+�P�J�O�U�'�P�S�D�F �Q�M�B�U�G�P�S�N�
 �U�I�F 
�(�S�P�V�Q���T �H�S�P�T�T �N�B�S�H�J�O �B�O�E �P�Q�F�S�B�U�J�O�H �N�B�S�H�J�O�T �X�J�M�M �D�P�O�U�J�O�V�F �U�P �J�N�Q�S�P�W�F �B�O�E �J�O�D�S�F�B�T�F �U�I�F �P�W�F�S�B�M�M 
revenue and results.

�4�J�O�D�F �M�J�T�U�J�O�H �P�O �U�I�F �(�S�P�X�U�I �&�O�U�F�S�Q�S�J�T�F �.�B�S�L�F�U �J�O ���������
 �U�I�F �S�F�W�F�O�V�F �B�O�E �T�F�S�W�J�D�F �S�F�W�F�O�V�F �I�B�W�F 
�N�B�J�O�U�B�J�O�F�E �S�B�Q�J�E �H�S�P�X�U�I�T�� �5�I�F �(�S�P�V�Q �S�F�D�P�S�E�F�E �B �$�"�(�3 �P�G �������� ��  �G�P�S �S�F�W�F�O�V�F�
 �B�O�E �B �$�"�(�3 �P�G 
���������� �G�P�S �T�F�S�W�J�D�F �S�F�W�F�O�V�F �G�S�P�N �������� �U�P ���������� �5�I�F �(�S�P�V�Q �S�F�D�P�S�E�F�E �B �:�0�: �T�F�S�W�J�D�F �S�F�W�F�O�V�F �H�S�P�X�U�I 
�P�G ���������� �G�P�S �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� �5�I�F �E�F�U�B�J�M�T �B�S�F �B�T �G�P�M�M�P�X��
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Total Revenue

Percentage of equipment revenue to the total revenue

�(�S
�P�X�U�I���

S�B�U�F���J
�O���T

�F�S�W
�J�D�F���J

�O�D�P�N�F�����
�����

����

Equipment revenue

Service revenue

(RMB million)

Customers

�'�P�S �U�I�F �T�J�Y �N�P�O�U�I �F�O�E�F�E ���� �+�V�O�F ���������
 �U�I�F �T�F�S�W�J�D�F �S�F�W�F�O�V�F �G�S�P�N �U�I�F �U�P�Q �G�J�W�F �D�V�T�U�P�N�F�S�T 
accounted for 44.2% of the Group’s total service revenue, and the service revenue from the top 
ten customers accounted for 49.3% of the Group’s total service revenue.

�'�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������
 �U�I�F �(�S�P�V�Q �I�B�E �������� �B�D�U�J�W�F �D�V�T�U�P�N�F�S�T�
 �P�G �X�I�J�D�I ������ �P�G 
�U�I�F�N �B�S�F �O�F�X �D�V�T�U�P�N�F�S�T�� �*�O �U�I�F �M�B�T�U �G�P�V�S �R�V�B�S�U�F�S�T�
 �U�I�F�S�F �B�S�F ���� �D�V�T�U�P�N�F�S�T �U�I�B�U �H�F�O�F�S�B�U�F�E �N�P�S�F 
than RMB6 million for the Group.
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Market

�5�I�F �(�S�P�V�Q���T �C�V�T�J�O�F�T�T�F�T �B�S�F �N�B�J�O�M�Z �G�P�D�V�T�F�E �J�O �U�I�F �(�S�F�B�U�F�S �$�I�J�O�B �N�B�S�L�F�U�� �'�P�S �U�I�F �T�J�Y �N�P�O�U�I�T 
�F�O�E�F�E ���� �+�V�O�F ���������
 �U�I�F �(�S�P�V�Q �D�P�O�U�J�O�V�F�E �U�P �W�J�F�X �U�I�F �(�S�F�B�U�F�S �$�I�J�O�B �N�B�S�L�F�U �B�T �B �L�F�Z �N�B�S�L�F�U 
�G�P�S �E�F�W�F�M�P�Q�N�F�O�U�� �$�I�J�O�B���T �T�U�S�P�O�H �F�D�P�O�P�N�J�D �H�S�P�X�U�I �B�O�E �U�I�F �J�N�N�F�O�T�F �N�B�S�L�F�U �Q�P�U�F�O�U�J�B�M�T �X�J�M�M �M�F�B�E 
�U�P �M�P�O�H �U�F�S�N �H�S�P�X�U�I �P�Q�Q�P�S�U�V�O�J�U�J�F�T �G�P�S �U�I�F �(�S�P�V�Q�� �.�F�B�O�X�I�J�M�F�
 �T�F�W�F�S�B�M �P�G �U�I�F �(�S�P�V�Q���T �N�V�M�U�J�O�B�U�J�P�O�B�M 
�D�P�S�Q�P�S�B�U�J�P�O �B�M�T�P �T�U�B�U�F�E �U�I�B�U �$�I�J�O�B �X�J�M�M �C�F �B�O �J�N�Q�P�S�U�B�O�U �B�T�Q�F�D�U �P�G �U�I�F�J�S �H�M�P�C�B�M �G�P�P�U�Q�S�J�O�U�T�� 
�5�I�J�T �T�I�P�X�T �U�I�B�U �U�I�F�Z �I�B�W�F �D�P�O�G�J�E�F�O�D�F �J�O �U�I�F �$�I�J�O�F�T�F �F�D�P�O�P�N�Z�
 �B�O�E �X�J�M�M �Q�S�P�W�J�E�F �F�Y�Q�B�O�T�J�P�O 
�P�Q�Q�P�S�U�V�O�J�U�J�F�T �G�P�S �U�I�F �(�S�P�V�Q�� �*�O �B�E�E�J�U�J�P�O�
 �U�I�F �(�S�P�V�Q �X�J�M�M �D�P�O�U�J�O�V�F �U�P �F�Y�Q�B�O�E �P�W�F�S�T�F�B �U�I�S�P�V�H�I 
�$�B�U�B�Q�V�M�U �4�Z�T�U�F�N�T��

Human Resources:

�"�T �P�G ���� �+�V�O�F ���������
 �U�I�F �(�S�P�V�Q �I�B�T �B �U�P�U�B�M �P�G �����
������ �F�N�Q�M�P�Z�F�F�T�
 �S�F�Q�S�F�T�F�O�U�J�O�H �B�O �J�O�D�S�F�B�T�F 
�P�G ����������  �G�S�P�N �T�B�N�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E �M�B�T�U �Z�F�B�S �	�����
������ �F�N�Q�M�P�Z�F�F�T�
�� �5�I�F ����������  �J�O�D�S�F�B�T�F �P�G 
�F�N�Q�M�P�Z�F�F�T �J�T �G�B�S �M�F�T�T �U�I�B�O �U�I�F ���������� �J�O�D�S�F�B�T�F �P�G �T�F�S�W�J�D�F �S�F�W�F�O�V�F�
 �N�F�B�O�J�O�H �U�I�F �(�S�P�V�Q �X�B�T �B�C�M�F �U�P 
�B�D�I�J�F�W�F �B �I�J�H�I�F�S �F�G�G�J�D�J�F�O�D�Z �C�F�D�B�V�T�F �P�G �U�I�F �+�P�J�O�U�'�P�S�D�F �Q�M�B�U�G�P�S�N �E�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E��

�5�I�F �(�S�P�V�Q���T �H�S�P�X�U�I �J�O �F�N�Q�M�P�Z�F�F �T�J�[�F �T�J�O�D�F �M�J�T�U�J�O�H �P�O �U�I�F �(�S�P�X�U�I �&�O�U�F�S�Q�S�J�T�F �.�B�S�L�F�U �J�O �������� �J�T �B�T 
follows:
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Staff of the Group
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Profitability:

� ' �P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������
 �U�I�F �(�S�P�V�Q���T �&�#�*�5�%�" �X�B�T �3�.�#�������������� �N�J�M�M�J�P�O�
 
�S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �H�S�P�X�U�I �P�G ����������  �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� �3�.�#�������������� 
�N�J�M�M�J�P�O�
�� �5�I�F �&�#�*�5�%�" �N�B�S�H�J�O �J�O�D�S�F�B�T�F�E �������� �U�P �����������
 �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� 
�����������
�� �5�I�F �&�#�*�5�%�" �U�P �T�F�S�W�J�D�F �S�F�W�F�O�V�F �N�B�S�H�J�O �J�O�D�S�F�B�T�F�E ��������  �U�P ����������  �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T 
�F�O�E�F�E ���� �+�V�O�F ���������� �����������
�� �5�I�F �E�F�U�B�J�M�T �P�O �Q�S�P�G�J�U �B�O�E �&�#�*�5�%�" �E�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E �J�T �B�T 
follows:
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�'�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������
 �U�I�F �(�S�P�V�Q���T �J�O�D�P�N�F �U�B�Y �B�D�D�P�V�O�U�F�E �G�P�S ��������  �P�G �U�I�F 
�S�F�W�F�O�V�F�
 �S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �H�S�P�X�U�I �P�G �������� �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� ���������
�� �5�I�F 
�(�S�P�V�Q���T �J�O�D�P�N�F �U�B�Y �X�B�T �3�.�#���������� �N�J�M�M�J�P�O�
 �S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �H�S�P�X�U�I �P�G ������  �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T 
�F�O�E�F�E ���� �+�V�O�F ���������� �3�.�#���������� �N�J�M�M�J�P�O�
�� �U�I�F �H�S�P�X�U�I �J�T �E�V�F �U�P �B �N�P�S�F �G�B�W�P�S�B�C�M�F �U�B�Y �U�S�F�B�U�N�F�O�U 
�G�S�P�N �U�I�F �H�P�W�F�S�O�N�F�O�U �	�T�P�G�U�X�B�S�F �D�P�N�Q�B�O�J�F�T �B�O�E �K�P�J�O�U �W�F�O�U�V�S�F�T�
 �J�O �M�B�T�U �D�P�S�S�F�T�Q�P�O�E�J�O�H �S�F�Q�P�S�U�J�O�H 
�Q�F�S�J�P�E �B�O�E �B �E�F�D�S�F�B�T�F �J�O �U�B�Y �S�F�G�V�O�E �J�O �D�V�S�S�F�O�U �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E��

Other Non-Cash Expenses

�'�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������
�U�I�F �(�S�P�V�Q���T �E�F�Q�S�F�D�J�B�U�J�P�O �P�G �Q�S�P�Q�F�S�U�Z�
 �Q�M�B�O�U �B�O�E 
�F�R�V�J�Q�N�F�O�U�T �U�P �S�F�W�F�O�V�F �X�B�T ���������
 �S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �E�F�D�S�F�B�T�F �P�G ��������  �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T 
ended 30 June 2013: 1.8%). The Group’s depreciation of property, plant and equipments 
�F�Y�Q�F�O�T�F�T �X�F�S�F �3�.�#������������ �N�J�M�M�J�P�O�
 �S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �H�S�P�X�U�I �P�G ����������  �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T 
�F�O�E�F�E ���� �+�V�O�F ���������� �3�.�#������������ �N�J�M�M�J�P�O�
�� �U�I�F �J�O�D�S�F�B�T�F �P�G �E�F�Q�S�F�D�J�B�U�J�P�O �F�Y�Q�F�O�T�F�T �J�T �E�V�F �U�P 
�U�I�F �J�O�D�S�F�B�T�F �P�G �G�J�Y�F�E �B�T�T�F�U�T �U�P �N�F�F�U �U�I�F �(�S�P�V�Q���T �Q�F�S�T�P�O�O�F�M �F�Y�Q�B�O�T�J�P�O�
 �C�V�U �U�I�F �E�F�D�S�F�B�T�F �P�G 
�E�F�Q�S�F�D�J�B�U�J�P�O �U�P �S�F�W�F�O�V�F �N�B�S�H�J�O �T�I�P�X�T �U�I�B�U �U�I�F �(�S�P�V�Q���T �N�B�O�B�H�F�N�F�O�U �F�G�G�J�D�J�F�O�D�Z �J�T �J�O�D�S�F�B�T�J�O�H��

�'�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������
 �U�I�F �(�S�P�V�Q���T �B�N�P�S�U�J�[�B�U�J�P�O �P�G �J�O�U�B�O�H�J�C�M�F �B�T�T�F�U�T �U�P �S�F�W�F�O�V�F 
�X�B�T ���������
 �S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �H�S�P�X�U�I �P�G �������� �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� ���������
�� 
�5�I�F �(�S�P�V�Q���T �B�N�P�S�U�J�[�B�U�J�P�O �P�G �J�O�U�B�O�H�J�C�M�F �B�T�T�F�U�T �X�B�T �3�.�#������������ �N�J�M�M�J�P�O�
 �S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �H�S�P�X�U�I 
�P�G ���������� �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� �3�.�#������������ �N�J�M�M�J�P�O�
�� �U�I�F �J�O�D�S�F�B�T�F �J�T �E�V�F �U�P �U�I�F 
�B�N�P�S�U�J�[�B�U�J�P�O �P�G �U�I�F �O�F�X�M�Z �B�D�R�V�J�S�F�E �D�P�N�Q�B�O�Z �B�O�E �C�V�T�J�O�F�T�T�F�T �B�U �U�I�F �F�O�E �P�G ����������

�'�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ����  �+�V�O�F ���������
 �U�I�F �(�S�P�V�Q���T �T�I�B�S�F �P�Q�U�J�P�O �F�Y�Q�F�O�T�F�T �U�P �S�F�W�F�O�V�F �X�B�T ���������
 
�S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �H�S�P�X�U�I �P�G ���������
 �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� ���������
�� �5�I�F �(�S�P�V�Q���T 
�T�I�B�S�F �P�Q�U�J�P�O �F�Y�Q�F�O�T�F�T �X�B�T �3�.�#���������� �N�J�M�M�J�P�O�
 �S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �H�S�P�X�U�I �P�G ������������  �	�G�P�S �U�I�F 
�T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� �3�.�#���������� �N�J�M�M�J�P�O�
�� �U�I�F �J�O�D�S�F�B�T�F �J�T �E�V�F �U�P �U�I�F �J�T�T�V�B�O�D�F �P�G ������ 
�N�J�M�M�J�P�O �T�I�B�S�F�T �E�V�S�J�O�H �U�I�F �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E �X�B�T �B�N�P�S�U�J�[�F�E��

The Group’s allowance for doubtful debts was RMB298,000, compared to last year’s reversal of 
�B�M�M�P�X�B�O�D�F �G�P�S �E�P�V�C�U�G�V�M �E�F�C�U�T �P�G �D�P�S�S�F�T�Q�P�O�E�J�O�H �Q�F�S�J�P�E �P�G �3�.�#�������
�������� �*�U �P�O�M�Z �B�D�D�P�V�O�U�F�E �G�P�S ����������  
of the Group’s revenue.

Profit for the Period and Earnings Per Share

�'�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������
 �U�I�F �(�S�P�V�Q���T �Q�S�P�G�J�U �X�B�T �3�.�#�������������� �N�J�M�M�J�P�O�
 �S�F�Q�S�F�T�F�O�U�J�O�H 
�B �:�0�: �H�S�P�X�U�I �P�G ����������  �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� �3�.�#������������ �N�J�M�M�J�P�O�
�� �5�I�F 
profit to revenue and service revenue was 5.9% and 6.0% respectively, same as that of the last 
�D�P�S�S�F�T�Q�P�O�E�J�O�H �S�F�Q�P�S�U�J�O�H �Q�F�S�J�P�E��
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�&�Y�D�M�V�E�J�O�H �U�I�F �Q�S�P�G�J�U �B�U�U�S�J�C�V�U�B�C�M�F �U�P �N�J�O�P�S�J�U�Z �T�I�B�S�F�I�P�M�E�F�S�T �G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������
 
�U�I�F �(�S�P�V�Q���T �Q�S�P�G�J�U �B�U�U�S�J�C�V�U�B�C�M�F �U�P �T�I�B�S�F�I�P�M�E�F�S�T �X�B�T �3�.�#�������������� �N�J�M�M�J�P�O�
 �S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: 
�H�S�P�X�U�I �P�G ������  �	�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� �3�.�#������������ �N�J�M�M�J�P�O�
��

�#�B�T�F�E �P�O �U�I�F �Q�S�P�G�J�U �B�U�U�S�J�C�V�U�B�C�M�F �U�P �U�I�F �T�I�B�S�F�I�P�M�E�F�S�T�
 �U�I�F �(�S�P�V�Q���T �C�B�T�J�D �F�B�S�O�J�O�H�T �Q�F�S �T�I�B�S�F �G�P�S �U�I�F 
�T�J�Y �N�P�O�U�I �F�O�E�F�E ���� �+�V�O�F �������� �X�B�T �3�.�#�������� �D�F�O�U�T�
 �S�F�Q�S�F�T�F�O�U�J�O�H �B �:�0�: �H�S�P�X�U�I �P�G ���������� �	�G�P�S �U�I�F 
�T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F ���������� �3�.�#������ �D�F�O�U�T�
��
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INTERIM RESUL TS
�5�I�F �C�P�B�S�E �P�G �%�J�S�F�D�U�P�S�T �	�U�I�F �i�#�P�B�S�E�w�
 �P�G �$�I�J�O�B�T�P�G�U �*�O�U�F�S�O�B�U�J�P�O�B�M �-�J�N�J�U�F�E �	�U�I�F �i�$�P�N�Q�B�O�Z�w�
 �J�T �Q�M�F�B�T�F�E 
�U�P �B�O�O�P�V�O�D�F �U�I�F �V�O�B�V�E�J�U�F�E �D�P�O�T�P�M�J�E�B�U�F�E �S�F�T�V�M�U�T �P�G �U�I�F �$�P�N�Q�B�O�Z �B�O�E �J�U�T �T�V�C�T�J�E�J�B�S�J�F�T �	�U�I�F �i�(�S�P�V�Q�w�
 
�G�P�S �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� �+�V�O�F�
 �������� �X�J�U�I �D�P�S�S�F�T�Q�P�O�E�J�O�H �G�J�H�V�S�F�T �B�T �G�P�M�M�P�X�T��

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME 
(UNAUDITED)
	 For the six months
	 ended 30 June,
	

	 	 2014	 2013
	 Notes	 RMB’000	 RMB’000

Turnover	 3	 1,937,639	 1,371,671
�$�P�T�U �P�G �T�B�M�F�T�� 	 (1,356,441)	 (964,431)
		  	

Gross profit	 	 581,198	 407,240
�0�U�I�F�S �J�O�D�P�N�F�
 �H�B�J�O�T �B�O�E �M�P�T�T�F�T�� 	 20,920	 38,213
�4�F�M�M�J�O�H �B�O�E �E�J�T�U�S�J�C�V�U�J�P�O �D�P�T�U�T�� 	 (102,160)	 (79,307)
�"�E�N�J�O�J�T�U�S�B�U�J�W�F �F�Y�Q�F�O�T�F�T�� 	 (299,977)	 (235,064)
Allowance for doubtful debts	 	 (298)	 261
�"�N�P�S�U�J�T�B�U�J�P�O �P�G �J�O�U�B�O�H�J�C�M�F �B�T�T�F�U�T�� 	 (40,350)	 (25,255)
�'�J�O�B�O�D�F �D�P�T�U�T�� 4	 (35,528)	 (20,413)
Share of result of associates	 	 363	 493
		  	

�1�S�P�G�J�U �C�F�G�P�S�F �U�B�Y�B�U�J�P�O�� 	 124,168	 86,168
�5�B�Y�B�U�J�P�O�� 5	 (9,080)	 (5,470)
		  	

Profit for the period	 	 115,088	 80,698
		  	

�0�U�I�F�S �D�P�N�Q�S�F�I�F�O�T�J�W�F �J�O�D�P�N�F

�&�Y�D�I�B�O�H�F �E�J�G�G�F�S�F�O�D�F�T �B�S�J�T�J�O�H �P�O �U�S�B�O�T�B�D�U�J�P�O �P�G 
  �G�P�S�F�J�H�O �P�Q�F�S�B�U�J�P�O�T�� 	 4,184	 2,411
		  	

Total comprehensive income for the period	 	 119,272	 83,109

Profit for the period attributable to:
  �0�X�O�F�S�T �P�G �U�I�F �$�P�N�Q�B�O�Z�� 	 101,265	 72,309
  �/�P�O���D�P�O�U�S�P�M�M�J�O�H �J�O�U�F�S�F�T�U�T�� 	 13,823	 8,389
		  	

	 	 115,088	 80,698
		  	

Total comprehensive income attributable to:
  �0�X�O�F�S�T �P�G �U�I�F �$�P�N�Q�B�O�Z�� 	 105,458	 74,728
  �/�P�O���D�P�O�U�S�P�M�M�J�O�H �J�O�U�F�S�F�T�U�T�� 	 13,814	 8,381
		  	

	 	 119,272	 83,109
		  	

�&�B�S�O�J�O�H�T �Q�F�S �T�I�B�S�F�� 7
  �o �#�B�T�J�D �	�D�F�O�U�T�
�� 	 5.45	 4.20
		  	

  �o �%�J�M�V�U�F�E �	�D�F�O�U�T�
�� 	 5.36	 4.15
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	 	 (Unaudited)	 (Audited)
	 	 30 June,	 31 December,
	 	 2014	 2013
	 Notes	 RMB’000	 RMB’000

�/�P�O���D�V�S�S�F�O�U �B�T�T�F�U�T
  Property, plant and equipment	 	 205,063	 174,186
  �*�O�U�B�O�H�J�C�M�F �B�T�T�F�U�T�� 	 329,113	 280,649
  Goodwill	 	 970,064	 936,988
  Interests in associates	 	 30,174	 13,519
  �"�W�B�J�M�B�C�M�F���G�P�S���T�B�M�F �J�O�W�F�T�U�N�F�O�U�� 	 54,376	 25,000
  Prepaid lease payments	 	 41,410	 41,482
  Deposits paid for investment in an associate	 	 –	 14,850
  Derivative financial instruments	 	 649	 649
  �%�F�G�F�S�S�F�E �U�B�Y �B�T�T�F�U�T�� 	 10,390	 10,389
	 	 	

	 	 1,641,239	 1,497,712
	 	 	

�$�V�S�S�F�O�U �B�T�T�F�U�T
  Inventories	 	 24,535	 19,883
  Trade and other receivables	 8	 1,429,869	 1,146,646
  Prepaid lease payments	 	 1,010	 1,009
  �"�N�P�V�O�U�T �E�V�F �G�S�P�N �D�V�T�U�P�N�F�S�T �G�P�S �D�P�O�U�S�B�D�U �X�P�S�L��	 1,240,389	 1,060,869
  Amount due from related companies	 	 –	 814
  �1�M�F�E�H�F�E �E�F�Q�P�T�J�U�T�� 	 333	 5,201
  �#�B�O�L �C�B�M�B�O�D�F�T �B�O�E �D�B�T�I�� 	 382,252	 940,823
	 	 	

	 	 3,078,388	 3,175,245
	 	 	

�$�V�S�S�F�O�U �M�J�B�C�J�M�J�U�J�F�T
  Trade and other payables	 9	 702,709	 741,528
  Bills payable	 	 2,483	 3,387
  �"�N�P�V�O�U�T �E�V�F �U�P �D�V�T�U�P�N�F�S�T �G�P�S �D�P�O�U�S�B�D�U �X�P�S�L�� 	 115,138	 217,410
  Amounts due to related companies	 	 –	 9,196
  Dividend payable to shareholders	 	 74	 73
  �5�B�Y�B�U�J�P�O �Q�B�Z�B�C�M�F�� 	 32,410	 28,303
  �#�P�S�S�P�X�J�O�H�T�� 	 381,775	 471,328
  �$�P�O�T�J�E�F�S�B�U�J�P�O �Q�B�Z�B�C�M�F �P�O �B�D�R�V�J�T�J�U�J�P�O �P�G �B �C�V�T�J�O�F�T�T��	 28,725	 �o
	 	 	

	 	 1,263,314	 1,471,225
	 	 	

�/�F�U �D�V�S�S�F�O�U �B�T�T�F�U�T�� 	 1,815,074	 1,704,020
	 	 	

Total assets less current liabilities	 	 3,456,313	 3,201,732
	 	 	

CONSOLIDATED STATEMENT OF FINANCIAL POSITION (UNAUDITED)
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	 	 (Unaudited)	 (Audited)
	 	 30 June,	 31 December,
	 	 2014	 2013
	 Notes	 RMB’000	 RMB’000

�/�P�O���D�V�S�S�F�O�U �M�J�B�C�J�M�J�U�J�F�T
  �%�F�G�F�S�S�F�E �U�B�Y �M�J�B�C�J�M�J�U�J�F�T�� 	 32,536	 17,589
  �$�P�O�T�J�E�F�S�B�U�J�P�O �Q�B�Z�B�C�M�F �P�O �B�D�R�V�J�T�J�U�J�P�O �P�G 
    a subsidiary	 	 35,636	 35,636
  �$�P�O�W�F�S�U�J�C�M�F �M�P�B�O �O�P�U�F�T�� 	 186,135	 189,038
  �#�P�S�S�P�X�J�O�H�T�� 	 645,822	 518,268
	 	 	

	 	 900,129	 760,531
	 	 	

	 	 2,556,184	 2,441,201
	 	 	

�$�B�Q�J�U�B�M �B�O�E �S�F�T�F�S�W�F�T
  Share capital	 10	 87,926	 87,085
  Share premium	 	 1,687,276	 1,667,181
  Reserves	 	 621,462	 513,957
	 	 	

�&�R�V�J�U�Z �B�U�U�S�J�C�V�U�B�C�M�F �U�P �F�R�V�J�U�Z �I�P�M�E�F�S�T �P�G �U�I�F �$�P�N�Q�B�O�Z��	 2,396,664	 2,268,223
�/�P�O���D�P�O�U�S�P�M�M�J�O�H �J�O�U�F�S�F�T�U�T�� 	 159,520	 172,978
	 	 	

Total equity	 	 2,556,184	 2,441,201
	 	 	

CONSOLIDATED STATEMENT OF FINANCIAL POSITION (UNAUDITED)
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	 Attributable to the owners of the company
	

					     Convertible		  Statutory 	 Statutory
				    Share	 loan	 General	 enterprise	 surplus	 Accu-		  Non-
	 Share	 Share	 Hedging	 Translation	 options	  notes	 reserve	 expansion	 reserve	 mulated		  controlling 
	 capital	 premium	 reserve	 reserve	 reserve	 fund	 fund	 fund	 fund	 Total	 interests	 Total
	 RMB’000	 RMB’000	 RMB’000	 RMB’000	 RMB’000	 RMB’000	 RMB’000	 RMB’000	 RMB’000	 RMB’000	 RMB’000	 RMB’000

 �"�U �� �+�B�O�V�B�S�Z�
 ���������� �����
�������� ���
�������
�������� �o�� �	���
�������
�� �����
�������� �����
�������� �����
�������� �����
�������� �����
�������� �������
�������� ���
�������
�������� �������
�������� ���
�������
������
	 	 	 	 	 	 	 	 	 	 	 	 	

�1�S�P�G�J�U �G�P�S �U�I�F �Q�F�S�J�P�E�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �����
�������� �����
�������� ���
�������� �����
������
�&�Y�D�I�B�O�H�F �E�J�G�G�F�S�F�O�D�F�T �B�S�J�T�J�O�H
  from translation of overseas
  �P�Q�F�S�B�U�J�P�O�T�� �o�� �o�� �o�� ���
�������� �o�� �o�� �o�� �o�� �o�� �o�� ���
�������� �	���
�� ���
������
	 	 	 	 	 	 	 	 	 	 	 	 	

Total comprehensive income 
  �G�P�S �U�I�F �Q�F�S�J�P�E�� �o�� �o�� �o�� ���
�������� �o�� �o�� �o�� �o�� �o�� �����
�������� �����
�������� ���
�������� �����
������
	 	 	 	 	 	 	 	 	 	 	 	 	

�"�D�R�V�J�T�J�U�J�P�O �P�G �C�V�T�J�O�F�T�T�� ���
�������� �����
�������� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �����
�������� �o�� �����
������
Acquisition of additional equity 
  �J�O�U�F�S�F�T�U �J�O �T�V�C�T�J�E�J�B�S�Z�� �������� �����
�������� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �����
�������� �	�����
�������
�� �	���
�������

	 	 	 	 	 	 	 	 	 	 	 	 	

�/�F�X �J�T�T�V�F �P�G �T�I�B�S�F�T �V�Q�P�O
  �F�Y�F�S�D�J�T�F �P�G �T�I�B�S�F �P�Q�U�J�P�O�� ������ ���
�������� �o�� �o�� �	�������
�� �o�� �o�� �o�� �o�� �o�� ���
�������� �o�� ���
������
�3�F�D�P�H�O�J�U�J�P�O �P�G �F�R�V�J�U�Z���T�F�U�U�M�F�E
  �T�I�B�S�F �C�B�T�F�E �Q�B�Z�N�F�O�U�T�� �o�� �o�� �o�� �o�� ���
�������� �o�� �o�� �o�� �o�� �o�� ���
�������� �o�� ���
������
�"�Q�Q�S�P�Q�S�J�B�U�J�P�O�T�� �o�� �o�� �o�� �o�� �o�� �o�� �������� �o�� ���
�������� �	���
�������
�� �	�������
�� �������� �o
	 	 	 	 	 	 	 	 	 	 	 	 	

�"�U ���� �+�V�O�F�
 ���������� �����
�������� ���
�������
�������� �o�� �������� �����
�������� �����
�������� �����
�������� �����
�������� �����
�������� �������
�������� ���
�������
�������� �������
�������� ���
�������
������
	 	 	 	 	 	 	 	 	 	 	 	 	

 At 1 January, 2014	 87,085	 1,667,181	 649	 (9,767)	 38,813	 30,391	 15,793	 26,749	 49,662	 361,667	 2,268,223	 172,978	 2,441,201
	 	 	 	 	 	 	 	 	 	 	 	 	

�1�S�P�G�J�U �G�P�S �U�I�F �Q�F�S�J�P�E�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �������
�������� �������
�������� �����
�������� �������
������
�&�Y�D�I�B�O�H�F �E�J�G�G�F�S�F�O�D�F�T �B�S�J�T�J�O�H
  from translation of overseas
  �P�Q�F�S�B�U�J�P�O�T�� �o�� �o�� �o�� ���
�������� �o�� �o�� �o�� �o�� �o�� �o�� ���
�������� �	���
�� ���
������
	 	 	 	 	 	 	 	 	 	 	 	 	

Total comprehensive income 
  �G�P�S �U�I�F �Q�F�S�J�P�E�� �o�� �o�� �o�� ���
�������� �o�� �o�� �o�� �o�� �o�� �������
�������� �������
�������� �����
�������� �������
������
	 	 	 	 	 	 	 	 	 	 	 	 	

Acquisition of additional equity 
  �J�O�U�F�S�F�T�U �J�O �T�V�C�T�J�E�J�B�S�Z�� �o�� �	���
�������
�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �o�� �	���
�������
�� �	�����
�������
�� �	�����
�������

	 	 	 	 	 	 	 	 	 	 	 	 	

�/�F�X �J�T�T�V�F �P�G �T�I�B�S�F�T �V�Q�P�O
  �F�Y�F�S�D�J�T�F �P�G �T�I�B�S�F �P�Q�U�J�P�O�� �������� �����
�������� �o�� �o�� �	���
�������
�� �o�� �o�� �o�� �o�� �o�� �����
�������� �o�� �����
������
�3�F�D�P�H�O�J�U�J�P�O �P�G �F�R�V�J�U�Z���T�F�U�U�M�F�E
  �T�I�B�S�F �C�B�T�F�E �Q�B�Z�N�F�O�U�T�� �o�� �o�� �o�� �o�� ���
�������� �o�� �o�� �o�� �o�� �o�� ���
�������� �o�� ���
������
	 	 	 	 	 	 	 	 	 	 	 	 	

At 30 June, 2014	 87,926	 1,687,276	 6 49	 (5,574)	 40,860	 30,391	 15,793	 26,749	 49,662	 462,932	 2,396,664	 159,520	 2,556,184
	 	 	 	 	 	 	 	 	 	 	 	 	

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY (UNAUDITED)
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	 Six months ended
	 30 June,
	

	 2014	 2013
	 RMB’000	 RMB’000

�/�F�U �D�B�T�I �V�T�F�E �J�O �P�Q�F�S�B�U�J�O�H �B�D�U�J�W�J�U�J�F�T�� (426,864)	 (300,290)

�/�F�U �D�B�T�I �V�T�F�E �J�O �J�O�W�F�T�U�J�O�H �B�D�U�J�W�J�U�J�F�T�� (168,234)	 (117,701)

�/�F�U �D�B�T�I �H�F�O�F�S�B�U�F�E �G�S�P�N �G�J�O�B�O�D�J�B�M �B�D�U�J�W�J�U�J�F�T�� 32,335	 158,545
	 	

�/�F�U �E�F�D�S�F�B�T�F �J�O �D�B�T�I �B�O�E �D�B�T�I �F�R�V�J�W�B�M�F�O�U�T�� (562,763)	 (259,446)

�&�G�G�F�D�U �P�G �G�P�S�F�J�H�O �F�Y�D�I�B�O�H�F �S�B�U�F �D�I�B�O�H�F�T�� 4,192	 (1,339)

�$�B�T�I �B�O�E �D�B�T�I �F�R�V�J�W�B�M�F�O�U�T �B�U �U�I�F �C�F�H�J�O�O�J�O�H �P�G �U�I�F �Q�F�S�J�P�E�� 940,823	 774,847
	 	

�$�B�T�I �B�O�E �D�B�T�I �F�R�V�J�W�B�M�F�O�U�T �B�U �U�I�F �F�O�E �P�G �U�I�F �Q�F�S�J�P�E�� 382,252	 514,062
	 	

CONSOLIDATED STATEMENT OF CASH FLOWS (UNAUDITED)
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1. 	 BASIS OF PRESENTATION

The unaudited condensed consolidated financial statements have been prepared in accordance 
�X�J�U�I �U�I�F �B�Q�Q�M�J�D�B�C�M�F �E�J�T�D�M�P�T�V�S�F �S�F�R�V�J�S�F�N�F�O�U�T �P�G �"�Q�Q�F�O�E�J�Y ����  �U�P �U�I�F �3�V�M�F�T �(�P�W�F�S�O�J�O�H �U�I�F �-�J�T�U�J�O�H �P�G 
�4�F�D�V�S�J�U�J�F�T �	�i�-�J�T�U�J�O�H �3�V�M�F�T�w�
 �P�O �5�I�F �4�U�P�D�L �&�Y�D�I�B�O�H�F �P�G �)�P�O�H �,�P�O�H �-�J�N�J�U�F�E �	�i�4�U�P�D�L �&�Y�D�I�B�O�H�F�w�
 �B�O�E 
�X�J�U�I �U�I�F �)�P�O�H �,�P�O�H �"�D�D�P�V�O�U�J�O�H �4�U�B�O�E�B�S�E �	�i�)�,�"�4�w�
 ���� �i�*�O�U�F�S�J�N �'�J�O�B�O�D�J�B�M �3�F�Q�P�S�U�J�O�H�w �J�T�T�V�F�E �C�Z �U�I�F 
�)�P�O�H �,�P�O�H �*�O�T�U�J�U�V�U�F �P�G �$�F�S�U�J�G�J�F�E �1�V�C�M�J�D �"�D�D�P�V�O�U�B�O�U�T �	�i�)�,�*�$�1�"�w�
��

2.	 PRINCIPAL ACCOUNTING POLICIES

The condensed consolidated financial statements have been prepared on the historical cost basis 
�F�Y�D�F�Q�U �G�P�S �D�F�S�U�B�J�O �G�J�O�B�O�D�J�B�M �J�O�T�U�S�V�N�F�O�U�T�
 �X�I�J�D�I �B�S�F �N�F�B�T�V�S�F�E �B�U �U�I�F�J�S �G�B�J�S �W�B�M�V�F�T��

�5�I�F �B�D�D�P�V�O�U�J�O�H �Q�P�M�J�D�J�F�T �V�T�F�E �J�O �U�I�F�T�F �D�P�O�E�F�O�T�F�E �D�P�O�T�P�M�J�E�B�U�F�E �G�J�O�B�O�D�J�B�M �T�U�B�U�F�N�F�O�U�T �B�S�F �D�P�O�T�J�T�U�F�O�U 
with those followed in the preparation of the Group’s consolidated financial statements for the year 
ended 31 December, 2013.

�*�O �U�I�F �D�V�S�S�F�O�U �J�O�U�F�S�J�N �Q�F�S�J�P�E�
 �U�I�F �(�S�P�V�Q �I�B�T �B�Q�Q�M�J�F�E �U�I�F �G�P�M�M�P�X�J�O�H �O�F�X �B�O�E �S�F�W�J�T�F�E �T�U�B�O�E�B�S�E�T�
 
�B�N�F�O�E�N�F�O�U�T �B�O�E �J�O�U�F�S�Q�S�F�U�B�U�J�P�O�T �	�i�O�F�X �B�O�E �S�F�W�J�T�F�E �)�,�'�3�4�T�w�
 �J�T�T�V�F�E �C�Z �U�I�F �)�P�O�H �,�P�O�H �*�O�T�U�J�U�V�U�F �P�G 
�$�F�S�U�J�G�J�F�E �1�V�C�M�J�D �"�D�D�P�V�O�U�B�O�U�T �	�i�)�,�*�$�1�"�w�
��

�"�N�F�O�E�N�F�O�U�T �U�P �)�,�'�3�4�T�� �"�O�O�V�B�M �*�N�Q�S�P�W�F�N�F�O�U�T �U�P �)�,�'�3�4�T �������� �o �������� �$�Z�D�M�F
�"�N�F�O�E�N�F�O�U�T �U�P �)�,�'�3�4 ���� �%�J�T�D�M�P�T�V�S�F�T �o �0�G�G�T�F�U�U�J�O�H �'�J�O�B�O�D�J�B�M �"�T�T�F�U�T �B�O�E �'�J�O�B�O�D�J�B�M
	   Liabilities
�"�N�F�O�E�N�F�O�U�T �U�P �)�,�'�3�4 �����
�� �$�P�O�T�P�M�J�E�B�U�F�E �'�J�O�B�O�D�J�B�M �4�U�B�U�F�N�F�O�U�T�
 �+�P�J�O�U �"�S�S�B�O�H�F�N�F�O�U�T
  �)�,�'�3�4 ���� �B�O�E �)�,�'�3�4 ������   �B�O�E �%�J�T�D�M�P�T�V�S�F �P�G �*�O�U�F�S�F�T�U�T �J�O �0�U�I�F�S �&�O�U�J�U�J�F�T��
	   Transition Guidance
�)�,�'�3�4 ������ �$�P�O�T�P�M�J�E�B�U�F�E �'�J�O�B�O�D�J�B�M �4�U�B�U�F�N�F�O�U�T
�)�,�'�3�4 ������ �+�P�J�O�U �"�S�S�B�O�H�F�N�F�O�U�T
�)�,�'�3�4 ������ �%�J�T�D�M�P�T�V�S�F �P�G �*�O�U�F�S�F�T�U�T �J�O �0�U�I�F�S �&�O�U�J�U�J�F�T
�)�,�'�3�4 ������ �'�B�J�S �7�B�M�V�F �.�F�B�T�V�S�F�N�F�O�U
�)�,�"�4 ���� �	�B�T �S�F�W�J�T�F�E �J�O ���������
�� �&�N�Q�M�P�Z�F�F �#�F�O�F�G�J�U�T
�)�,�"�4 ���� �	�B�T �S�F�W�J�T�F�E �J�O ���������
�� �4�F�Q�B�S�B�U�F �'�J�O�B�O�D�J�B�M �4�U�B�U�F�N�F�O�U�T
�)�,�"�4 ���� �	�B�T �S�F�W�J�T�F�E �J�O ���������
�� �*�O�W�F�T�U�N�F�O�U�T �J�O �"�T�T�P�D�J�B�U�F�T �B�O�E �+�P�J�O�U �7�F�O�U�V�S�F�T
�"�N�F�O�E�N�F�O�U�T �U�P �)�,�"�4 ���� �1�S�F�T�F�O�U�B�U�J�P�O �P�G �*�U�F�N�T �P�G �0�U�I�F�S �$�P�N�Q�S�F�I�F�O�T�J�W�F �*�O�D�P�N�F
�)�, �	�*�'�3�*�$�
 �o �*�O�U ������ �4�U�S�J�Q�Q�J�O�H �$�P�T�U�T �J�O �U�I�F �1�S�P�E�V�D�U�J�P�O �1�I�B�T�F �P�G �B �4�V�S�G�B�D�F �.�J�O�F

3. 	 TURNOVER AND SEGMENT INFORMATION

�5�V�S�O�P�W�F�S �S�F�Q�S�F�T�F�O�U�T �U�I�F �O�F�U �B�N�P�V�O�U�T �S�F�D�F�J�W�F�E �B�O�E �S�F�D�F�J�W�B�C�M�F �G�P�S �H�P�P�E�T �T�P�M�E �B�O�E �T�F�S�W�J�D�F�T �S�F�O�E�F�S�F�E 
�E�V�S�J�O�H �U�I�F �Q�F�S�J�P�E��

�*�O�G�P�S�N�B�U�J�P�O �S�F�Q�P�S�U�F�E �U�P �U�I�F �$�I�J�F�G �&�Y�F�D�V�U�J�W�F �0�G�G�J�D�F�S �P�G �U�I�F �$�P�N�Q�B�O�Z�
 �C�F�J�O�H �U�I�F �D�I�J�F�G �P�Q�F�S�B�U�J�O�H 
�E�F�D�J�T�J�P�O �N�B�L�F�S�
 �G�P�S �U�I�F �Q�V�S�Q�P�T�F�T �P�G �S�F�T�P�V�S�D�F �B�M�M�P�D�B�U�J�P�O �B�O�E �B�T�T�F�T�T�N�F�O�U �P�G �T�F�H�N�F�O�U �Q�F�S�G�P�S�N�B�O�D�F 
�G�P�D�V�T�F�T �P�O �U�I�F �D�B�U�F�H�P�S�Z �P�G �D�V�T�U�P�N�F�S�T �G�P�S �F�B�D�I �U�Z�Q�F �P�G �H�P�P�E�T �T�V�Q�Q�M�J�F�E �P�S �T�F�S�W�J�D�F�T �Q�S�P�W�J�E�F�E �C�Z �U�I�F 
�(�S�P�V�Q���T �P�Q�F�S�B�U�J�O�H �E�J�W�J�T�J�P�O�T��

�4�Q�F�D�J�G�J�D�B�M�M�Z�
 �U�I�F �(�S�P�V�Q���T �S�F�Q�P�S�U�B�C�M�F �T�F�H�N�F�O�U�T �B�S�F �B�T �G�P�M�M�P�X�T��

1.	 Professional Services Business (PSG)

������ �0�V�U�T�P�V�S�D�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T �	�0�4�(�


������ �&�N�F�S�H�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T �	�&�4�(�


������ �5�S�B�J�O�J�O�H �#�V�T�J�O�F�T�T

�*�O�G�P�S�N�B�U�J�P�O �S�F�H�B�S�E�J�O�H �U�I�F �B�C�P�W�F �T�F�H�N�F�O�U�T �J�T �S�F�Q�P�S�U�F�E �C�F�M�P�X��

NOTES TO THE UNAUDITED CONSOLIDATED FINANCIAL STATEMENTS
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Segment revenues and results

�5�I�F �G�P�M�M�P�X�J�O�H �J�T �B�O �B�O�B�M�Z�T�J�T �P�G �U�I�F �(�S�P�V�Q���T �S�F�W�F�O�V�F�T �B�O�E �S�F�T�V�M�U�T �C�Z �P�Q�F�S�B�U�J�O�H �T�F�H�N�F�O�U��

	 For the six months
	 ended 30 June,
	 Segment revenue	 Segment results
	 	 	

	 2014	 2013	 2014	 2013
	 RMB’000	 RMB’000	 RMB’000	 RMB’000

Professional Services Business (PSG)	 779,705	 629,490	 83,778	 64,982
�0�V�U�T�P�V�S�D�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T �	�0�4�(�
�� 960,495	 660,601	 71,574	 50,782
�&�N�F�S�H�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T �	�&�4�(�
�� 149,991	 34,462	 16,891	 2,712
�5�S�B�J�O�J�O�H �#�V�T�J�O�F�T�T�� 47,448	 47,118	 1,706	 1,694
	 	 	 	

	 1,937,639	 1,371,671	 173,949	 120,170
	 	 	 	

�4�F�H�N�F�O�U �S�F�W�F�O�V�F �C�Z �Q�S�P�E�V�D�U�T �B�O�E �T�F�S�W�J�D�F�T��

	 For the six months
	 ended 30 June,

	

	 2014	 2013
	 RMB’000	 RMB’000

Sale of software and hardware products	 28,414	 24,861
	 	

Professional Services Business (PSG)	 751,291	 604,629
�0�V�U�T�P�V�S�D�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T �	�0�4�(�
�� 960,495	 660,601
�&�N�F�S�H�J�O�H �4�F�S�W�J�D�F�T �#�V�T�J�O�F�T�T �	�&�4�(�
�� 149,991	 34,462
�5�S�B�J�O�J�O�H �#�V�T�J�O�F�T�T�� 47,448	 47,118

	 	

	 1,909,225	 1,346,810
	 	

	 1,937,639	 1,371,671
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�3�F�D�P�O�D�J�M�J�B�U�J�P�O �P�G �T�F�H�N�F�O�U �S�F�T�V�M�U�T �U�P �Q�S�P�G�J�U �	�M�P�T�T�
 �C�F�G�P�S�F �U�B�Y�B�U�J�P�O��

	 For the six months
	 ended 30 June,

	

	 2014	 2013
	 RMB’000	 RMB’000

�4�F�H�N�F�O�U �S�F�T�V�M�U�T�� 173,949	 120,170
�0�U�I�F�S �J�O�D�P�N�F�
 �H�B�J�O�T �B�O�E �M�P�T�T�F�T�� 258	 2,551
Loan interest	 (7,832)	 �o
�$�P�S�Q�P�S�B�U�F �F�Y�Q�F�O�T�F�T�� (27,493)	 (27,124)
�4�I�B�S�F �P�Q�U�J�P�O �F�Y�Q�F�O�T�F�T�� (8,153)	 (2,704)
Effective interest on convertible loan notes	 (6,561)	 (6,725)

	 	

�1�S�P�G�J�U �C�F�G�P�S�F �U�B�Y�B�U�J�P�O�� 124,168	 86,168
	 	

�4�F�H�N�F�O�U �S�F�W�F�O�V�F �S�F�Q�P�S�U�F�E �B�C�P�W�F �S�F�Q�S�F�T�F�O�U�T �S�F�W�F�O�V�F �H�F�O�F�S�B�U�F�E �G�S�P�N �F�Y�U�F�S�O�B�M �D�V�T�U�P�N�F�S�T�� �5�I�F�S�F 
�X�F�S�F �O�P �J�O�U�F�S���T�F�H�N�F�O�U �T�B�M�F�T �J�O �F�J�U�I�F�S �Z�F�B�S��

�4�F�H�N�F�O�U �S�F�T�V�M�U�T �S�F�Q�S�F�T�F�O�U �U�I�F �Q�S�P�G�J�U �F�B�S�O�F�E �C�Z���M�P�T�T �G�S�P�N �F�B�D�I �T�F�H�N�F�O�U �X�J�U�I�P�V�U �B�M�M�P�D�B�U�J�P�O �P�G 
�D�P�S�Q�P�S�B�U�F �F�Y�Q�F�O�T�F�T�
 �T�I�B�S�F���C�B�T�F�E �Q�B�Z�N�F�O�U�
 �F�G�G�F�D�U�J�W�F �J�O�U�F�S�F�T�U �P�O �D�P�O�W�F�S�U�J�C�M�F �M�P�B�O �O�P�U�F�T �B�O�E �D�F�S�U�B�J�O 
�J�U�F�N�T �P�G �P�U�I�F�S �J�O�D�P�N�F�
 �H�B�J�O�T �B�O�E �M�P�T�T�F�T �S�F�D�P�S�E�F�E �B�U �D�P�S�Q�P�S�B�U�F �M�F�W�F�M�� �5�I�J�T �J�T �U�I�F �N�F�B�T�V�S�F �S�F�Q�P�S�U�F�E 
�U�P �U�I�F �D�I�J�F�G �P�Q�F�S�B�U�J�O�H �E�F�D�J�T�J�P�O �N�B�L�F�S �G�P�S �U�I�F �Q�V�S�Q�P�T�F �P�G �S�F�T�P�V�S�D�F �B�M�M�P�D�B�U�J�P�O �B�O�E �Q�F�S�G�P�S�N�B�O�D�F 
assessment.

4.	 FINANCE COSTS

	 For the six months
	 ended 30 June,

	

	 2014	 2013
	 RMB’000	 RMB’000

�*�O�U�F�S�F�T�U �P�O �C�P�S�S�P�X�J�O�H�T �X�I�P�M�M�Z �S�F�Q�B�Z�B�C�M�F �X�J�U�I�J�O �G�J�W�F �Z�F�B�S�T�� 28,967	 13,688
Effective interest on convertible loan notes	 6,561	 6,725

	 	

	 35,528	 20,413
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5. 	 TAXATION

	 For the six months
	 ended 30 June,

	

	 2014	 2013
	 RMB’000	 RMB’000

�5�B�Y �D�I�B�S�H�F �D�P�N�Q�S�J�T�F�T��
�1�3�$ �&�O�U�F�S�Q�S�J�T�F �*�O�D�P�N�F �5�B�Y	 8,720	 5,325
�)�P�O�H �,�P�O�H �1�S�P�G�J�U�T �5�B�Y�� –	 �o
�5�I�F �6�4 �'�F�E�F�S�B�M �B�O�E �4�U�B�U�F �*�O�D�P�N�F �U�B�Y�F�T�� 184	 145
�+�B�Q�B�O �*�O�D�P�N�F �5�B�Y�� 176	 �o

	 	

	 9,080	 5,470
	 	

�/�P �Q�S�P�W�J�T�J�P�O �G�P�S �)�P�O�H �,�P�O�H �1�S�P�G�J�U�T �5�B�Y �I�B�T �C�F�F�O �N�B�E�F �G�P�S �C�P�U�I �Q�F�S�J�P�E�T �B�T �U�I�F �$�P�N�Q�B�O�Z �B�O�E �J�U�T 
�T�V�C�T�J�E�J�B�S�J�F�T �I�B�W�F �O�P �B�T�T�F�T�T�B�C�M�F �Q�S�P�G�J�U �B�S�J�T�J�O�H �J�O �)�P�O�H �,�P�O�H��

�1�3�$ �&�O�U�F�S�Q�S�J�T�F �*�O�D�P�N�F �5�B�Y �J�T �D�B�M�D�V�M�B�U�F�E �B�U �U�I�F �S�B�U�F�T �Q�S�F�W�B�J�M�J�O�H �J�O �S�F�M�F�W�B�O�U �E�J�T�U�S�J�D�U�T �P�G �U�I�F �1�3�$��

�5�B�Y�B�U�J�P�O �G�P�S �P�U�I�F�S �K�V�S�J�T�E�J�D�U�J�P�O�T �B�S�F �D�B�M�D�V�M�B�U�F�E �B�U �U�I�F �S�B�U�F�T �Q�S�F�W�B�J�M�J�O�H �J�O �U�I�F �S�F�M�F�W�B�O�U �K�V�S�J�T�E�J�D�U�J�P�O�T��

6. 	 DIVIDEND

�5�I�F �$�P�N�Q�B�O�Z �E�J�E �O�P�U �E�F�D�M�B�S�F �G�J�O�B�M �E�J�W�J�E�F�O�E �G�P�S �U�I�F �Z�F�B�S �F�O�E�F�E ���� �%�F�D�F�N�C�F�S�
 ��������  �B�O�E �J�O�U�F�S�J�N 
dividend for the period ended 30 June, 2014 to its shareholders.
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7. 	 EARNINGS PER SHARE

�5�I�F �D�B�M�D�V�M�B�U�J�P�O �P�G �U�I�F �C�B�T�J�D �B�O�E �E�J�M�V�U�F�E �F�B�S�O�J�O�H�T �Q�F�S �T�I�B�S�F �B�U�U�S�J�C�V�U�B�C�M�F �U�P �U�I�F �P�S�E�J�O�B�S�Z �F�R�V�J�U�Z 
�I�P�M�E�F�S�T �P�G �U�I�F �$�P�N�Q�B�O�Z �J�T �C�B�T�F�E �P�O �U�I�F �G�P�M�M�P�X�J�O�H �E�B�U�B��

	 For the six months
	 ended 30 June,

	

	 2014	 2013
	 RMB’000	 RMB’000

�&�B�S�O�J�O�H�T �G�P�S �U�I�F �Q�V�S�Q�P�T�F�T �P�G �D�B�M�D�V�M�B�U�J�O�H �C�B�T�J�D �B�O�E �E�J�M�V�U�F�E
  �F�B�S�O�J�O�H�T �Q�F�S �T�I�B�S�F	 101,265	 72,309

	 	

	 Number of shares
	

	 2014	 2013

�8�F�J�H�I�U�F�E �B�W�F�S�B�H�F �O�V�N�C�F�S �P�G �P�S�E�J�O�B�S�Z �T�I�B�S�F�T �G�P�S 
  �U�I�F �Q�V�S�Q�P�T�F �P�G �D�B�M�D�V�M�B�U�J�O�H �C�B�T�J�D �F�B�S�O�J�O�H�T �Q�F�S �T�I�B�S�F	 1,859,301,250	 1,720,162,999

	 	

Effect of dilutive potential ordinary shares:
  �*�T�T�V�B�C�M�F �V�O�E�F�S �U�I�F �$�P�N�Q�B�O�Z���T �T�I�B�S�F �P�Q�U�J�P�O �T�D�I�F�N�F	 28,780,395	 21,157,112

	 	

�8�F�J�H�I�U�F�E �B�W�F�S�B�H�F �O�V�N�C�F�S �P�G �P�S�E�J�O�B�S�Z �T�I�B�S�F�T �G�P�S 
  �U�I�F �Q�V�S�Q�P�T�F �P�G �D�B�M�D�V�M�B�U�J�O�H �E�J�M�V�U�F�E �F�B�S�O�J�O�H�T �Q�F�S �T�I�B�S�F	 1,888,081,645	 1,741,320,111

	 	

�5�I�F �D�P�N�Q�V�U�B�U�J�P�O �P�G �E�J�M�V�U�F�E �F�B�S�O�J�O�H�T �Q�F�S �T�I�B�S�F �G�P�S �U�I�F �Q�F�S�J�P�E �F�O�E�F�E ���� �+�V�O�F ��������  �B�O�E ���� �+�V�O�F 
2014 did not assume the conversion of the convertible loan notes as the conversion would result in 
�B�O �J�O�D�S�F�B�T�F �J�O �U�I�F �E�J�M�V�U�F�E �F�B�S�O�J�O�H�T �Q�F�S �T�I�B�S�F��
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8.	 TRADE AND OTHER RECEIVABLES
	

	 (Unaudited)	 (Audited)
	 30 June,	 31 December,
	 2014	 2013
	 RMB’000	 RMB’000

Trade receivables	 635,819	 592,872
Less: Allowance for doubtful debts	 (118,897)	 (118,599)
	 	

	 516,922	 474,273
Trade receivables from related companies	 565,225	 339,820
	 	

	 1,082,147	 814,093
Advances to suppliers	 205,466	 157,334
Deposits, prepayments and other receivables	 142,256	 175,219
	 	

	 1,429,869	 1,146,646
	 	

�5�I�F �D�S�F�E�J�U �U�F�S�N�T �P�G �U�I�F �(�S�P�V�Q �S�B�O�H�F �G�S�P�N ���� �U�P ������ �E�B�Z�T�� �"�O �B�H�F�E �B�O�B�M�Z�T�J�T �P�G �U�S�B�E�F �S�F�D�F�J�W�B�C�M�F�T �	�O�F�U 
�P�G �B�M�M�P�X�B�O�D�F �G�P�S �E�P�V�C�U�G�V�M �E�F�C�U�T�
�
 �Q�S�F�T�F�O�U�F�E �C�B�T�F�E �P�O �U�I�F �J�O�W�P�J�D�F �E�B�U�F �B�U �U�I�F �F�O�E �P�G �U�I�F �S�F�Q�P�S�U�J�O�H 
period is as follows:

	

	 (Unaudited)	 (Audited)
	 30 June,	 31 December,
	 2014	 2013
	 RMB’000	 RMB’000

Within 90 days	 721,225	 505,616
�#�F�U�X�F�F�O ������������ �E�B�Z�T�� 195,615	 164,053
�#�F�U�X�F�F�O �������������� �E�B�Z�T�� 90,412	 74,929
�#�F�U�X�F�F�O ������ �Z�F�B�S�T�� 65,860	 69,196
�0�W�F�S �� �Z�F�B�S�T�� 9,035	 299
	 	

	 1,082,147	 814,093
	 	

�5�I�F �G�B�J�S �W�B�M�V�F �P�G �U�I�F �(�S�P�V�Q���T �U�S�B�E�F �B�O�E �P�U�I�F�S �S�F�D�F�J�W�B�C�M�F�T �B�U ���� �+�V�O�F�
 �������� �X�B�T �B�Q�Q�S�P�Y�J�N�B�U�F�M�Z �F�R�V�B�M 
�U�P �U�I�F �D�P�S�S�F�T�Q�P�O�E�J�O�H �D�B�S�S�Z�J�O�H �B�N�P�V�O�U��
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9.	 TRADE AND OTHER PAYABLES
	

	 (Unaudited)	 (Audited)
	 30 June,	 31 December,
	 2014	 2013
	 RMB’000	 RMB’000

Trade payables	 356,417	 377,471
Trade payable to a related company	 –	 �o
	 	

	 356,417	 377,471
Deposits received from customers	 37,343	 65,571
�0�U�I�F�S �Q�B�Z�B�C�M�F�T �B�O�E �B�D�D�S�V�F�E �D�I�B�S�H�F�T�� 308,949	 298,486
	 	

	 702,709	 741,528
	 	

�"�O �B�H�F�E �B�O�B�M�Z�T�J�T �P�G �U�S�B�E�F �Q�B�Z�B�C�M�F�T�
 �Q�S�F�T�F�O�U�F�E �C�B�T�F�E �P�O �U�I�F �J�O�W�P�J�D�F �E�B�U�F �B�U �U�I�F �F�O�E �P�G �U�I�F �S�F�Q�P�S�U�J�O�H 
period is as follows:

	

	 (Unaudited)	 (Audited)
	 30 June,	 31 December,
	 2014	 2013
	 RMB’000	 RMB’000

Within 90 days	 207,890	 182,056
�#�F�U�X�F�F�O ������������ �E�B�Z�T�� 29,209	 36,900
�#�F�U�X�F�F�O �������������� �E�B�Z�T�� 18,696	 106,461
�#�F�U�X�F�F�O ������ �Z�F�B�S�T�� 77,542	 34,282
�0�W�F�S �� �Z�F�B�S�T�� 23,080	 17,772
	 	

	 356,417	 377,471
	 	

�5�I�F �B�W�F�S�B�H�F �D�S�F�E�J�U �Q�F�S�J�P�E �P�O �Q�V�S�D�I�B�T�F�T �P�G �H�P�P�E�T �J�T ���� �E�B�Z�T�� �5�I�F �(�S�P�V�Q �I�B�T �G�J�O�B�O�D�J�B�M �S�J�T�L 
�N�B�O�B�H�F�N�F�O�U �Q�P�M�J�D�J�F�T �J�O �Q�M�B�D�F �U�P �F�O�T�V�S�F �U�I�B�U �B�M�M �Q�B�Z�B�C�M�F�T �B�S�F �X�J�U�I�J�O �U�I�F �D�S�F�E�J�U �U�J�N�F�G�S�B�N�F�� 

�5�I�F �G�B�J�S �W�B�M�V�F �P�G �U�I�F �(�S�P�V�Q���T �U�S�B�E�F �B�O�E �P�U�I�F�S �Q�B�Z�B�C�M�F�T �B�U ���� �+�V�O�F�
 �������� �X�B�T �B�Q�Q�S�P�Y�J�N�B�U�F�M�Z �F�R�V�B�M �U�P 
�U�I�F �D�P�S�S�F�T�Q�P�O�E�J�O�H �D�B�S�S�Z�J�O�H �B�N�P�V�O�U��
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10. 	SHARE CAPITAL

Ordinary shares of HK$0.05 each:	 Number	 Nominal
	 of shares	 amount
Authorised�� �� �)�,��

At 1 January, 2013, 30 June, 2013, 1 January, 2014 
  and 30 June, 2014	 4,000,000,000	 200,000,000
	 	

			   Amount
			   shown in the
	 Number of	 Nominal	 financial
	  shares 	 amount	 statements
	  �� �)�,���� �3�.�#��������

Issued and fully paid

At 1 January, 2013	 1,718,364,659	 85,918,233	 81,804
�&�Y�F�S�D�J�T�F �P�G �P�Q�U�J�P�O�T�� ���
�������
�������� �������
�������� ����
Issued in consideration for the 
  acquisition of a business	 64,588,274	 3,229,414	 2,573
Issued in consideration for the acquisition of 
  additional equity interest of a subsidiary	 4,926,000	 246,300	 197
	 	 	

At 30 June, 2013	 1,790,188,933	 89,509,447	 84,667
�&�Y�F�S�D�J�T�F �P�G �P�Q�U�J�P�O�T�� �����
�������
�������� ���
�������
�������� ���
������
	 	 	

At 31 December, 2013 and 1 January, 2014	 1,851,175,283	 92,558,765	 87,085
�&�Y�F�S�D�J�T�F �P�G �P�Q�U�J�P�O�T�� �����
�������
�������� ���
�������
�������� ������
	 	 	

At 30 June, 2014	 1,872,600,283	 93,630,015	 87,926
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11.	 CAPITAL COMMITMENTS

�5�I�F �(�S�P�V�Q �I�B�E �O�P �D�B�Q�J�U�B�M �F�Y�Q�F�O�E�J�U�V�S�F �J�O �S�F�T�Q�F�D�U �P�G �B�D�R�V�J�T�J�U�J�P�O �P�G �Q�S�P�Q�F�S�U�Z�
 �Q�M�B�O�U �B�O�E �F�R�V�J�Q�N�F�O�U 
contracted but not provided for in the financial statements.

12. RELATED PARTY TRANSACTIONS

�	�J�
�� �%�V�S�J�O�H �U�I�F �S�F�M�F�W�B�O�U �Q�F�S�J�P�E�T �J�O ��������  �B�O�E ���������
 �U�I�F �(�S�P�V�Q �I�B�E �U�I�F �G�P�M�M�P�X�J�O�H �U�S�B�O�T�B�D�U�J�P�O�T �X�J�U�I 
�U�I�F �G�P�M�M�P�X�J�O�H �S�F�M�B�U�F�E �Q�B�S�U�J�F�T��

		  For the six month
		  ended 30 June,

			 

	 	 2014	 2013
	 Note	 RMB’000	 RMB’000

�1�S�P�W�J�T�J�P�O �P�G �*�5 �P�V�U�T�P�V�S�D�J�O�H �T�F�S�W�J�D�F�T
  �o �)�V�B�X�F�J �(�S�P�V�Q�� (a)	 596,070	 308,810

Note:

�	�B�
�� �)�V�B�X�F�J �J�T �U�I�F �O�P�O���D�P�O�U�S�P�M�M�J�O�H �P�X�O�F�S �P�G �$�4�*�5�4�
 �B �O�P�O���X�I�P�M�M�Z �P�X�O�F�E �T�V�C�T�J�E�J�B�S�Z �P�G �U�I�F 
�$�P�N�Q�B�O�Z�� �'�P�M�M�P�X�J�O�H �U�I�F �F�T�U�B�C�M�J�T�I�N�F�O�U �P�G �$�4�*�5�4 �J�O �"�Q�S�J�M ���������� �)�V�B�X�F�J �(�S�P�V�Q �C�F�D�B�N�F �B 
related party of the Group thereafter.

The Directors are of the opinion that the above transactions were conducted under normal 
�D�P�N�N�F�S�D�J�B�M �U�F�S�N�T �J�O �U�I�F �V�T�V�B�M �D�P�V�S�T�F �P�G �C�V�T�J�O�F�T�T �P�G �U�I�F �$�P�N�Q�B�O�Z��

13.	 EMPLOYEE AND OTHER INFORMATION

�5�I�F �S�F�N�V�O�F�S�B�U�J�P�O �G�P�S �U�I�F �F�N�Q�M�P�Z�F�F�T �P�G �U�I�F �(�S�P�V�Q �B�N�P�V�O�U�F�E �U�P �B�Q�Q�S�P�Y�J�N�B�U�F�M�Z �3�.�#���
�������
�������
�������
 
�J�O�D�M�V�E�J�O�H �U�I�F �E�J�S�F�D�U�P�S�T�� �F�N�P�M�V�N�F�O�U�T �P�G �B�Q�Q�S�P�Y�J�N�B�U�F�M�Z �3�.�#���
�������
������ �E�V�S�J�O�H �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E 
���� �+�V�O�F�
 �������� �	���������� �B�Q�Q�S�P�Y�J�N�B�U�F�M�Z �3�.�#�������
�������
�������
 �J�O�D�M�V�E�J�O�H �U�I�F �E�J�S�F�D�U�P�S�T�� �F�N�P�M�V�N�F�O�U�T �P�G 
�B�Q�Q�S�P�Y�J�N�B�U�F�M�Z �3�.�#���
�������
�������
�� �5�I�F �J�O�D�S�F�B�T�F �J�O �F�N�Q�M�P�Z�F�F �S�F�N�V�O�F�S�B�U�J�P�O �S�F�T�V�M�U�F�E �G�S�P�N �U�I�F �J�O�D�S�F�B�T�F 
in the number of employees from 18,612 to 23,989.

�5�I�F �B�N�P�S�U�J�T�B�U�J�P�O �D�I�B�S�H�F �P�G �J�O�U�B�O�H�J�C�M�F �B�T�T�F�U�T �B�O�E �E�F�Q�S�F�D�J�B�U�J�P�O �E�V�S�J�O�H �U�I�F �T�J�Y �N�P�O�U�I�T �F�O�E�F�E ���� 
�+�V�O�F�
 �������� �P�G �U�I�F �(�S�P�V�Q �B�N�P�V�O�U�F�E �U�P �B�Q�Q�S�P�Y�J�N�B�U�F�M�Z �3�.�#�����
�������
������ �	���������� �3�.�#�����
�������
�������
 �B�O�E 
�B�Q�Q�S�P�Y�J�N�B�U�F�M�Z �3�.�#�����
�������
������ �	���������� �3�.�#�����
�������
�������
�
 �S�F�T�Q�F�D�U�J�W�F�M�Z��
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Environment, Society and Governance Report

Environment, Society and Governance Report (“ESG Report”)

�$�I�J�O�B�T�P�G�U���T �W�J�T�J�P�O �J�T �U�P �i�I�F�M�Q �D�V�T�U�P�N�F�S�T �U�P �T�V�D�D�F�F�E�
 �U�P �D�S�F�B�U�F �B�O�E �T�I�B�S�F �B�O�E �H�S�P�X �U�P�H�F�U�I�F�S 
�C�B�T�F�E �P�O �D�P�N�N�P�O �E�S�J�W�F �G�P�S �F�Y�D�F�M�M�F�O�D�F�w�� �5�P �B�D�I�J�F�W�F �U�I�J�T �W�J�T�J�P�O�
 �U�I�F �(�S�P�V�Q �X�P�S�L�T �X�J�U�I �J�U�T �C�V�T�J�O�F�T�T 
�Q�B�S�U�O�F�S�T �B�O�E �F�N�Q�M�P�Z�F�F�T �J�O �B �S�F�T�Q�P�O�T�J�C�M�F�
 �F�R�V�J�U�B�C�M�F �B�O�E �I�P�O�F�T�U �N�B�O�O�F�S�
 �B�O�E �N�B�L�F�T �D�P�O�U�S�J�C�V�U�J�P�O�T 
and provides services to the community in which its business locates.

�5�I�F �D�P�N�Q�B�O�Z �T�F�D�S�F�U�B�S�Z �B�O�E �U�I�F �S�F�M�F�W�B�O�U �E�F�Q�B�S�U�N�F�O�U �P�G �U�I�F �$�P�N�Q�B�O�Z �I�B�W�F �C�F�F�O �B�V�U�I�P�S�J�[�F�E �U�P 
�B�T�T�J�T�U �J�O �U�I�F �Q�S�F�Q�B�S�B�U�J�P�O �P�G �U�I�J�T �&�4�( �3�F�Q�P�S�U�
 �G�P�S �X�I�J�D�I �U�I�F �C�P�B�S�E �P�G �E�J�S�F�D�U�P�S�T �	�U�I�F �i�#�P�B�S�E�w�
 �P�G �U�I�F 
�$�P�N�Q�B�O�Z �J�T �V�M�U�J�N�B�U�F�M�Z �S�F�T�Q�P�O�T�J�C�M�F��

Corporate and Community

�$�P�S�Q�P�S�B�U�F �T�P�D�J�B�M �S�F�T�Q�P�O�T�J�C�J�M�J�U�Z �J�T �O�P�U �P�O�M�Z �U�P �D�S�F�B�U�F �T�P�D�J�B�M �X�F�B�M�U�I �U�I�S�P�V�H�I �P�Q�F�S�B�U�J�P�O�T�
 �C�V�U �B�M�T�P �U�P 
�H�V�J�E�F �B �T�D�J�F�O�U�J�G�J�D�
 �S�B�U�J�P�O�B�M �B�O�E �F�R�V�J�U�B�C�M�F �E�J�T�U�S�J�C�V�U�J�P�O �P�G �T�P�D�J�B�M �S�F�T�P�V�S�D�F�T �B�O�E �X�F�B�M�U�I�
 �X�I�J�D�I �B�J�N�T 
�U�P �C�P�U�I �F�O�D�P�V�S�B�H�F �U�I�F �T�U�S�P�O�H �B�O�E �I�F�M�Q �U�I�F �X�F�B�L�
 �U�I�V�T �Q�S�P�W�J�E�J�O�H �B�O �P�Q�Q�P�S�U�V�O�J�U�Z �G�P�S �F�B�D�I �H�S�P�V�Q �U�P 
share the results of community development.

�8�J�U�I �U�I�F �F���H�P�W�F�S�O�N�F�O�U �Q�S�P�K�F�D�U�
 �C�F�J�O�H �B �L�F�Z �O�B�U�J�P�O�B�M �F���H�P�W�F�S�O�N�F�O�U �Q�S�P�K�F�D�U �J�O �U�I�F �i�(�P�M�E�F�O 
�1�S�P�K�F�D�U�T�w�
 �$�I�J�O�B�T�P�G�U �Q�M�B�Z�T �B �T�J�H�O�J�G�J�D�B�O�U �S�P�M�F �J�O �J�N�Q�S�P�W�J�O�H �B�E�N�J�O�J�T�U�S�B�U�J�W�F �F�G�G�J�D�J�F�O�D�Z �B�O�E �F�O�I�B�O�D�J�O�H 
�T�F�S�W�J�D�F �Q�F�S�G�P�S�N�B�O�D�F �G�P�S �U�I�F �H�P�W�F�S�O�N�F�O�U �B�O�E �D�P�N�N�V�O�J�U�Z�� �$�I�J�O�B�T�P�G�U �I�B�T �C�F�F�O �G�P�S �N�B�O�Z �Z�F�B�S�T 
�E�F�F�Q�M�Z �J�O�W�P�M�W�F�E �J�O �U�I�F �(�P�M�E�F�O �1�S�P�K�F�D�U�T�
 �J�O�D�M�V�E�J�O�H�
 �B�N�P�O�H �P�U�I�F�S�T�
 �(�P�M�E�F�O �"�V�E�J�U�J�O�H�
 �(�P�M�E�F�O 
�"�H�S�J�D�V�M�U�V�S�F �	�"�H�S�J�D�V�M�U�V�S�B�M �.�B�O�B�H�F�N�F�O�U �B�O�E �4�F�S�W�J�D�F �*�O�G�P�S�N�B�U�J�P�O �4�Z�T�U�F�N�
�
 �(�P�M�E�F�O �*�O�T�V�S�B�O�D�F�
 �(�P�M�E�F�O 
�*�$���$�B�S�E �B�O�E �(�P�M�E�F�O �2�V�B�M�J�U�Z �1�S�P�K�F�D�U�T�� �5�I�F�T�F �F���H�P�W�F�S�O�N�F�O�U �Q�S�P�K�F�D�U�T �B�S�F �P�G�U�F�O �J�N�Q�M�F�N�F�O�U�F�E �J�O �U�I�F 
�D�P�N�N�V�O�J�U�J�F�T �B�U �U�I�F �F�O�E�
 �X�I�J�D�I �D�P�O�U�S�J�C�V�U�F�T �U�P �U�I�F �J�O�G�P�S�N�B�U�J�P�O �U�F�D�I�O�P�M�P�H�Z �P�G �U�I�F �D�P�N�N�V�O�J�U�J�F�T��

�*�O �B�E�E�J�U�J�P�O�
 �J�O �S�F�T�Q�F�D�U �P�G �B�O�U�J���D�P�S�S�V�Q�U�J�P�O�
 �$�I�J�O�B�T�P�G�U �Q�S�P�W�J�E�F�T �J�O�G�P�S�N�B�U�J�P�O �U�F�D�I�O�P�M�P�H�Z �T�V�Q�Q�P�S�U �C�Z 
�B�D�U�J�W�F�M�Z �N�B�L�J�O�H �V�T�F �P�G �J�U�T �T�U�S�F�O�H�U�I �J�O �U�I�F �G�J�F�M�E �P�G �Q�B�O���T�V�Q�F�S�W�J�T�J�P�O �B�O�E �U�I�S�P�V�H�I �U�I�F �(�P�M�E�F�O �"�V�E�J�U�J�O�H 
�1�S�P�K�F�D�U �B�O�E �S�F�M�B�U�F�E �S�F�H�V�M�B�U�P�S�Z �T�Z�T�U�F�N�T �E�F�T�J�H�O�F�E �G�P�S �$�$�%�* �B�O�E �U�I�F �4�"�4�"�$��

�"�T �B�O �*�5 �U�S�B�J�O�J�O�H �J�O�T�U�J�U�V�U�J�P�O�
 �$�I�J�O�B�T�P�G�U �D�P�O�U�S�J�C�V�U�F�T �U�I�F�J�S �F�G�G�P�S�U�T �U�P �U�I�F �F�N�Q�M�P�Z�N�F�O�U �P�G �V�O�J�W�F�S�T�J�U�Z 
�H�S�B�E�V�B�U�F�T �J�O �S�F�T�Q�P�O�T�F �U�P �U�I�F �H�P�W�F�S�O�N�F�O�U �Q�P�M�J�D�Z�� �$�V�S�S�F�O�U�M�Z�
 �$�I�J�O�B�T�P�G�U �P�Q�F�S�B�U�F�T �Q�S�B�D�U�J�D�B�M �U�S�B�J�O�J�O�H 
�G�B�D�J�M�J�U�J�F�T �X�J�U�I �U�P�U�B�M �P�Q�F�S�B�U�J�O�H �B�S�F�B �P�G �N�P�S�F �U�I�B�O �����
������ �T�R�V�B�S�F �N�F�U�F�S�T�
 �X�I�J�D�I �D�B�O �B�D�D�P�N�N�P�E�B�U�F 
more than 6,000 students simultaneously. It has collaborated with more than 400 universities and 
�F�E�V�D�B�U�J�P�O�B�M �J�O�T�U�J�U�V�U�J�P�O�T �G�P�S �C�P�U�I �M�P�O�H���U�F�S�N �R�V�B�M�J�G�J�F�E �Q�F�S�T�P�O�O�F�M �U�S�B�J�O�J�O�H �B�O�E �Q�S�B�D�U�J�D�B�M �U�S�B�J�O�J�O�H�
 �X�J�U�I 
�N�P�S�F �U�I�B�O �����
������ �T�U�V�E�F�O�U�T �C�F�J�O�H �U�S�B�J�O�F�E �F�B�D�I �Z�F�B�S�� �*�O �B�E�E�J�U�J�P�O�
 �C�Z �Q�B�S�U�J�D�J�Q�B�U�J�O�H �J�O �U�I�F �i�&�Y�D�F�M�M�F�O�U 
�&�O�H�J�O�F�F�S�T �5�S�B�J�O�J�O�H �1�S�P�H�S�B�N�w �J�O�U�S�P�E�V�D�F�E �C�Z �U�I�F �.�J�O�J�T�U�S�Z �P�G �&�E�V�D�B�U�J�P�O�
 �U�I�F �(�S�P�V�Q �I�B�T �E�F�W�F�M�P�Q�F�E 
�D�P�V�S�T�F�T �D�V�T�U�P�N�J�[�F�E �G�P�S �J�O�E�J�W�J�E�V�B�M �D�P�N�Q�B�O�J�F�T�
 �X�I�J�D�I �I�F�M�Q�T �U�I�F �U�S�B�J�O�F�F�T �U�P �C�F �S�F�D�S�V�J�U�F�E �C�Z 
�T�Q�F�D�J�G�J�D �D�P�N�Q�B�O�J�F�T�� �'�V�S�U�I�F�S�N�P�S�F�
 �$�I�J�O�B�T�P�G�U �B�M�T�P �F�T�U�B�C�M�J�T�I�F�E �T�D�I�P�M�B�S�T�I�J�Q�T �J�O �Q�B�S�U�O�F�S �D�P�M�M�F�H�F�T �B�O�E 
�F�E�V�D�B�U�J�P�O�B�M �J�O�T�U�J�U�V�U�J�P�O�T�
 �U�P �S�F�X�B�S�E �P�V�U�T�U�B�O�E�J�O�H �T�U�V�E�F�O�U�T �B�O�E �I�F�M�Q �O�F�F�E�Z �T�U�V�E�F�O�U�T��

Employee Benefits and Training

�$�I�J�O�B�T�P�G�U �D�V�S�S�F�O�U�M�Z �I�B�T �B�Q�Q�S�P�Y�J�N�B�U�F�M�Z �����
������ �F�N�Q�M�P�Z�F�F�T �B�M�M �P�W�F�S �U�I�F �$�I�J�O�B �B�O�E �B�S�P�V�O�E �U�I�F 
�X�P�S�M�E�� �*�U �W�B�M�V�F�T �U�I�F �D�B�S�F�F�S �E�F�W�F�M�P�Q�N�F�O�U �G�P�S �F�B�D�I �F�N�Q�M�P�Z�F�F�
 �B�O�E �I�F�M�Q�T �F�B�D�I �F�N�Q�M�P�Z�F�F �U�P �T�F�F�L 
�G�P�S �F�Y�D�F�M�M�F�O�D�F�� �5�I�F �$�P�N�Q�B�O�Z �B�M�T�P �P�G�G�F�S�T �D�P�N�Q�F�U�J�U�J�W�F �T�B�M�B�S�J�F�T �J�O �U�I�F �J�O�E�V�T�U�S�Z �C�Z �D�P�O�U�J�O�V�P�V�T�M�Z 
�D�P�O�E�V�D�U�J�O�H �N�B�S�L�F�U �S�F�T�F�B�S�D�I �B�O�E �B�O�B�M�Z�T�J�T �C�B�T�F�E �P�O �N�B�S�L�F�U �Q�S�J�O�D�J�Q�M�F�T�
 �J�O �P�S�E�F�S �U�P �B�U�U�S�B�D�U �B�O�E 
retain qualified talent.
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ESG Report

�5�I�F �(�S�P�V�Q �I �B�T �B �T�B�M�B�S�Z �J�O�D�F�O�U�J�W�F �T�Z�T�U�F�N �D�M�P�T�F�M�Z �M�J�O�L�F�E �U�P �J�O�E�J�W�J�E�V�B�M �B�O�E �P�S�H�B�O�J�[�B�U�J�P�O�B�M 
performance and a social security and staff welfare system in respect of the health and safety for 
�B�M�M �F�N�Q�M�P�Z�F�F�T�� �5�I�F �(�S�P�V�Q �Q�S�P�W�J�E�F�T �S�F�H�V�M�B�S �I�F�B�M�U�I �F�Y�B�N�J�O�B�U�J�P�O �B�S�S�B�O�H�F�N�F�O�U�T �G�P�S �J�U�T �F�N�Q�M�P�Z�F�F�T�
 
�B�O�E �D�P�O�U�S�J�C�V�U�F�T �U�P �U�I�F �C�B�T�J�D �N�F�E�J�D�B�M �J�O�T�V�S�B�O�D�F �G�V�O�E �G�P�S �F�N�Q�M�P�Z�F�F�T �B�T �S�F�R�V�J�S�F�E �C�Z �$�I�J�O�F�T�F �-�B�X�
 
as well as purchases business medical insurance as a supplement thereto. The Group purchases 
additional health insurance items as appropriate, based on the principle of needs and possibility.

�/�F�X �F�N�Q�M�P�Z�F�F�T �X�J�M�M �B�D�D�F�Q�U �V�O�J�G�P�S�N �J�O�E�V�D�U�J�P�O �U�S�B�J�O�J�O�H �V�Q�P�O �U�I�F�J�S �F�O�S�P�M�M�J�O�H�� �5�I�F �(�S�P�V�Q �X�J�M�M �B�M�T�P 
�Q�S�P�W�J�E�F �S�F�M�B�U�F�E �U�S�B�J�O�J�O�H �B�O�E �E�F�W�F�M�P�Q�N�F�O�U �Q�S�P�H�S�B�N�N�F �G�P�S �O�F�X �F�N�Q�M�P�Z�F�F�T �B�T �U�I�F�Z �O�F�F�E �T�Q�F�D�J�G�J�D�B�M�M�Z 
�X�I�F�O �U�I�F�Z �B�S�F �X�P�S�L�J�O�H �P�O �B �S�F�H�V�M�B�S �C�B�T�J�T�
 �T�V�D�I �B�T �U�F�D�I�O�J�D�B�M �U�S�B�J�O�J�O�H�
 �T�Q�F�D�J�B�M �U�S�B�J�O�J�O�H �B�O�E 
�D�P�S�Q�P�S�B�U�F �D�V�M�U�V�S�F �U�S�B�J�O�J�O�H�
 �U�P �F�O�T�V�S�F �U�I�B�U �B�M�M �F�N�Q�M�P�Z�F�F�T �C�F �H�J�W�F�O �P�Q�Q�P�S�U�V�O�J�U�J�F�T �U�P �B�D�D�F�Q�U �U�S�B�J�O�J�O�H 
�G�P�S �B �D�F�S�U�B�J�O �I�P�V�S�T�� �5�S�B�J�O�J�O�H �J�T �D�P�O�E�V�D�U�F�E �C�Z �C�P�U�I �J�O���I�P�V�T�F �B�O�E �F�Y�U�F�S�O�B�M �U�S�B�J�O�J�O�H �Q�S�P�G�F�T�T�J�P�O�B�M�T�� 
�"�G�U�F�S �U�I�F �F�O�E �P�G �U�I�F �U�S�B�J�O�J�O�H�
 �G�P�M�M�P�X���V�Q �B�Q�Q�S�B�J�T�B�M�T �B�S�F �D�P�O�E�V�D�U�F�E �U�P �F�O�T�V�S�F �U�I�F �F�G�G�F�D�U�J�W�F�O�F�T�T �P�G 
�T�V�D�I �U�S�B�J�O�J�O�H��

The proportion of male and 
female employees

The proportion of 
employees by age

Female
34%

Male
66%

41 years old or older
2%

31-40 years old
22%

30 years old or younger
������

66%
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DIRECTORS’ INTERESTS IN SHARES

�"�T ���� �+�V�O�F�
 ���������
 �U�I�F �G�P�M�M�P�X�J�O�H �%�J�S�F�D�U�P�S�T �I�B�E �J�O�U�F�S�F�T�U�T �J�O �U�I�F �T�I�B�S�F�T �B�O�E �V�O�E�F�S�M�Z�J�O�H �T�I�B�S�F�T �P�G 
�U�I�F �$�P�N�Q�B�O�Z �B�O�E �T�I�B�S�F�T �J�O �B�O �B�T�T�P�D�J�B�U�F�E �D�P�S�Q�P�S�B�U�J�P�O �	�B�T �E�F�G�J�O�F�E �J�O �1�B�S�U �9�7 �P�G �U�I�F �4�F�D�V�S�J�U�J�F�T 
�B�O�E �'�V�U�V�S�F�T �0�S�E�J�O�B�O�D�F �	�$�I�B�Q�U�F�S ������ �P�G �U�I�F �-�B�X�T �P�G �)�P�O�H �,�P�O�H�
 �	�i�4�'�0�w�
�
 �P�G �U�I�F �$�P�N�Q�B�O�Z �B�T 
�T�F�U �P�V�U �C�F�M�P�X �B�O�E �S�F�D�P�S�E�F�E �J�O �U�I�F �S�F�H�J�T�U�F�S �S�F�R�V�J�S�F�E �U�P �C�F �L�F�Q�U �V�O�E�F�S �T�F�D�U�J�P�O ������ �P�G �U�I�F �4�'�0�
 �P�S 
�B�T �P�U�I�F�S�X�J�T�F �O�P�U�J�G�J�F�E �U�P �U�I�F �$�P�N�Q�B�O�Z �B�O�E �U�I�F �4�U�P�D�L �&�Y�D�I�B�O�H�F �Q�V�S�T�V�B�O�U �U�P �U�I�F �.�P�E�F�M �$�P�E�F �G�P�S 
Securities Transactions by directors of listed issuers.

Long positions in shares of HK$0.05 each in the capital of the Company (“Shares”)

		  Approximate
		  percentage of
		  total issued
		  ordinary share
		  capital of the 
	 Total No. of	 Company as at
Name of Director	 Ordinary Shares	 30 June, 2014

�;�I�B�P �+�P�I�O �)�V�B�O�� �������
�������
�������� ������������

�$�I�F�O �:�V�I�P�O�H�� �������
�������
�������� ����������

�5�B�O�H �;�I�F�O�N�J�O�H�� �����
�������
�������� ����������

�8�B�O�H �)�V�J�� ���
�������
�������� ����������

�;�F�O�H �;�I�J�K�J�F�� �������
�������� ����������

Options to subscribe for Shares

					     Percentage
					     of total issued
		  No. of	 No. of	 No. of	 ordinary share
		  share options	 share options	 share options	 capital of the	 No of
		  outstanding	 exercised	 outstanding	 Company 	 underlying
	 Exercise	 as at	 during	 as at	 as at	 ordinary shares
Name of Director	 Price	 1 January, 2014	 the period	 30 June, 2014	 30 June, 2014	 interested in	 Note
�� �	�)�,���


�5�B�O�H �;�I�F�O�N�J�O�H�� ���������� �������
�������� �o�� �������
�������� ������������ ���
�������
�������� (1)
�� ���������� ���
�������
�������� �o�� ���
�������
�������� ������������ �� (2)
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