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HIGHLIGHTS

Results for the first half of 2024

For the six months
ended 30 June

2024 2023
Income statement highlights (unaudited) (unaudited) % Change
RMB’000 RMB’000
Revenue 7,926,183 8,450,060 (6.2%)
Service revenue 7,647,920 8,295,751 (7.8%)
Profit for the period 285,353 350,687 (18.6%)
Profit attributable to Owners
of the Company 285,720 351,028 (18.6%)
Basic EPS (RMB cents) 10.93 12.44 (12.1%)
. The Directors do not recommend the payment of an interim dividend for the six

months ended 30 June 2024.

. No closure for the Register of Members of the Company.




MANAGEMENT DISCUSSION AND ANALYSIS

KEY OPERATING DATA

In the first half of 2024, the Group’s revenue, service revenue, profit for the period,
profit attributable to owners of the Company, and basic EPS decreased by 6.2%, 7.8%,

18.6%, 18.6%, and 12.1% respectively.

Revenue
Service revenue
Profit for the period

Profit attributable to owners of the Company

Basic EPS (RMB cents)

2024
RMB’000

7,926,183
7,647,920
285,353
285,720
10.93

Six Months Ended 30 June

2023
RMB’000

8,450,060
8,295,751
350,687
351,028
12.44

% Change

(6.2%)
(7.8%)
(18.6%)
(18.6%)
(12.1%)

The key operating figures (unaudited) for the six months ended 30 June 2024 are as

follows:

Revenue
Service revenue
Cost of sales and services

Gross profit

Other income

Other gains or losses

Selling and distribution costs

Other expenses

Administrative expenses

Finance costs

Impairment losses under expected credit
loss model, net of reversal

Share of results of investments accounted
for using the equity method

Loss from derecognition of financial assets
measured at amortised cost

Profit before taxation
Income tax expense

Profit for the period

Six Months Ended 30 June

2024 2023 % Change
RMB’000 RMB’000
7,926,183 8,450,060 (6.2%)
7,647,920 8,295,751 (7.8%)
(6,094,783) (6,448,925) (5.5%)
1,831,400 2,001,135 (8.5%)
94,577 143,660 (34.2%)
104,890 (5,663)  (1,952.2%)
(425,950) (420,993) 1.2%
(44,638) (38,083) 17.2%
(1,113,278)  (1,210,380) (8.0%)
(99,837) (83,087) 20.2%
(15,455) (14,800) 4.4%
(34,684) (28,598) 21.3%
(1,191) (818) 45.6%
295,834 342,373 (13.6%)
(10,481) 8,314 (226.1%)
285,353 350,687 (18.6%)




GENERAL OVERVIEW

In the first half of 2024, the Group continued to maintain strategic focus, steadily
advancing the “1+3” strategic business layout. With cloud intelligence as the foundation,
The Group’s focus is on AIGC Model Factory and Agent applications, HarmonyOS and
AloT smart IoT/digital twin applications, enterprise application services, and digital
transformation consulting and implementation. During the reporting period, the Group
achieved revenue of RMB7.926 billion and profit for the period of RMBO0.285 billion.

During the reporting period, the Group focused on Al full-stack and full-scenario
services, fully developing Model Factory services and deeply collaborating with leading
clients in industries such as finance, power, energy, steel, and pharmaceuticals. The
Group established the Chinasoft International AIGC Research Institute, centering on
large models to empower data innovation applications, and upgraded the “Ask”™ series
solutions— Ask Data, Ask Strategy, Ask Service, Ask Vision— forming joint solutions in
various industries, including finance, transportation, manufacturing, healthcare, and
education. Additionally, the Group’s Ascend Al computing power operation services
cover fields like research institutions, intelligent manufacturing, smart cities, and
healthcare, providing clients with one-stop services such as computing power resource
leasing, model training, and application development, thereby enhancing their business
efficiency and innovation capabilities. During the reporting period, the Group became an
Ascend Partner for Application Software and Ecosystem Operations.

During the reporting period, the Group fully developed an independently controllable
intelligent IoT foundation and integrated software and hardware solutions based on the
1+1 (KaihongOS + Super Device Management Platform) strategy, focusing on industries
such as defense, energy, emergency firefighting, water conservancy, and transportation.
The Group piloted the KaihongOS drone fleet coordination model in Zhaoqing,
expanding into low-altitude fields. The domestic operating system KaihongOS was the
first to achieve full-ecosystem connection with HarmonyOS Next, breaking through the
most challenging key industries. At the 2024 HDC conference, products such as the
“Kuafu” robot, Kaihong notebook, Kaihong mini PC, and Kaihong desktop collectively
showcased the Group’s productization capabilities. The Group, adhering to the
“Spearhead-Legion-Stronghold” organizational structure, comprehensively deployed
core technologies, industry solutions, large-scale software development capabilities, and
north-south ecosystem services in the HarmonyOS ecosystem, continuously expanding
the “National Heavy Equipment, City New Sharp” market, further solidifying its leading
position in the open-source HarmonyOS ecosystem.



During the reporting period, the Group accelerated its layout in the pan ERP application
service market for central state-owned enterprises. The Group actively explored and
practiced the “Product + Implementation Services” ERP construction model, adhering to
high-quality principles to build industry-leading solutions and actively expanding market
share. The “Phoenix” consulting partner plan was steadily advanced, attracting
world-class high-end consulting talent and teams to build Chinasoft International’s ERP
implementation service methodology and create an ERP project management IT toolkit.
The Group’s pan ERP consulting and implementation services continuously strengthened
team and delivery capabilities, deeply engaging with leading central state-owned
enterprise clients such as PetroChina, Sinochem, China Southern Power Grid, and
Chongqging Changan. The service scope expanded to include general ERP solution
delivery services based on the Huawei Cloud PaaS platform and the Group’s
self-developed pan ERP technology foundation, building a core supply chain business
platform and technology foundation to continuously enhance solution competitiveness
through project replication and business deepening.

During the reporting period, in the cloud market, the Group has been in partnership with
Huawei for seven years, consistently holding the position as Huawei Cloud’s top-ranked
partner, continuously leading the Huawei Cloud ecosystem as Huawei Cloud’s
top-ranked partner. The Group has evolved from a cloud general distributor and solution
provider to a comprehensive partner across all Huawei Cloud domains, consecutively
winning Huawei Cloud’s most prestigious award, the “Huawei Cloud Ecosystem Rock
Award,” significantly contributing to Huawei Cloud’s capability building and sales
growth. The Group focused on developing its capabilities as a Huawei advanced cloud
digital transformation consulting and system integration partner, service partner, and
software partner. By building an innovative full-stack cloud service capability with
cloud as the foundation, the Group provides enterprises with cloud consulting, cloud
integration, cloud migration, cloud development, and cloud operations and maintenance
lifecycle cloud service products. The Group actively explores autonomous industry
clients, integrating HSC, database products, and industry solutions to drive deep digital
transformation. It integrates Al-related solutions and services into the cloud domain to
facilitate local intelligent upgrades. Concurrently, the Group builds systematic cloud
intelligence business expansion and delivery service capabilities in key regions such as
Asia-Pacific, implementing multiple smart city and smart venue projects. The Group
also actively participates in open-source database community contributions,
collaborating with ecosystem partners to support the realization of independent and
controllable key foundational software.



Looking ahead to the second half of the year, with cornerstone businesses stabilizing and
recovering, innovative businesses have secured advantageous positions. The Group will
continue to move forward with confidence, advancing in alignment with its business
structure while simultaneously reinforcing the “Spearhead-Legion-Stronghold”
organizational framework. The Spearhead teams will focus on incubating technological
IP capabilities and forming Al research teams, the Legion organization will strengthen
the co-creation and expansion of industry baseline solutions and the productization of
services, while the Stronghold will demonstrate its advantages in rapid response and
support, with professional capabilities transitioning to advanced Al fields. Collaborative
efforts will continue to drive the Group towards its goal of becoming a globally leading
technology-driven IT service company, capturing “one-tenth of the world’s market.

Since the Group’s listing on the Growth Enterprise Market in 2003, the compound
annual growth rate of revenue has reached 26.1%, while the compound annual growth
rate of service revenue has reached 32.7%. In the first half of 2024, revenue decreased
by 6.2% compared to the same period last year, and service revenue decreased by 7.8%
compared to the same period last year. Please see the chart below for details:
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Customers

The Group’s clients are located worldwide, including regions such as Asia-Pacific, North
America, Europe, Middle East and Africa, in addition to Greater China. The Group has
long-term relationships with many renowned domestic and international large enterprises
and high-growth potential clients, such as Huawei, HSBC, Ping An, Bank of
Communications, China Construction Bank, Honor, Tencent, Alibaba, Baidu, China
Mobile, China Telecom, PetroChina, CNOOC, and State Grid. In the first half of 2024,
service revenue from the top five clients accounted for 60.0% of the Group’s total
service revenue, while service revenue from the top ten clients accounted for 68.8% of
the Group’s total service revenue.

As of June 30, 2024, the Group had 187 major clients with service revenue exceeding
RMB6 million in the past twelve months.

Markets

During the reporting period, the Group’s business was primarily concentrated in the
Greater China region, where the vast market potential continues to provide growth
opportunities for the Group. In the Chinese market, the Group holds a significant market
share, particularly in major industries such as finance, energy, government,
telecommunications, transportation, high-tech, and the Internet. Domestically, the Group
primarily targets economically developed areas like the Greater Bay Area, Yangtze
River Delta, and Beijing-Tianjin-Hebei region, as well as central and western hub
regions, deeply engaging in cities like Shenzhen, Beijing, Xi’an, Guangzhou, Nanjing,
and Shanghai. The Group actively leverages its spearhead, legion, and Stronghold
organizational advantages to comprehensively advance the implementation of “Al+”
solutions across industries. In overseas markets, the Group has established R&D and
delivery centers in multiple countries and regions, including Hong Kong, Thailand,
Japan, Singapore, Saudi Arabia, and the UAE, successfully developing multiple
successful cases in digital government, smart cities, and smart venues.



Human Resources

As of June 30, 2024, the total number of employees in the Group reached 69,898,
compared to 72,937 as of June 30, 2023, representing a decrease of 4.2% year-over-year.

Since its listing on the Growth Enterprise Market in 2003, the Group’s total personnel
has changed as follows:
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14.

15.

RELATED PARTY TRANSACTIONS

During the relevant periods in 2023 and 2024, the Group had the following transactions with the
following related parties:

For the six months

ended 30 June
2024 2023
RMB’000 RMB’000
Provision of IT outsourcing services by the Group 4,604 1,273
Provision of IT solution services by the Group 2,388 2,555
Provision of other services by the Group 1,801 1,811

The Directors are of the opinion that the above transactions were conducted under normal
commercial terms in the usual course of business of the Company.

EMPLOYEE AND OTHER INFORMATION

The total employee benefits expenses of the Group amounted to approximately RMB6,526,599,000
including the directors’ emoluments of approximately RMB22,389,000 during the six months ended
30 June 2024 (2023: approximately RMB7,199,889,000, including the directors’ emoluments of
approximately RMB11,995,000).

The amortisation charge of intangible assets and depreciation during the six months ended 30 June
2024 of the Group amounted to approximately RMB44,638,000 (2023: RMB38,083,000) and
approximately RMB 130,436,000 (2023: RMB198,267,000), respectively.

31



THE CODE ON CORPORATE GOVERNANCE PRACTICES

The board of directors of the Company believes that corporate governance is essential to
the success of the Company and has adopted various measures to ensure that a high
standard of corporate governance is maintained to safeguard the interests of
shareholders, customers, service vendors, employees and other stakeholders. The code
provisions in the Corporate Governance Code (the “CG Code”) as set out in Appendix
C1 to the Listing Rules have served as guideposts for the Company to follow in its
implementation of corporate governance measures.

In the opinion of the Board, the Group has complied with the CG Code from 1 January
2024 to 30 June 2024, except for the following deviations as explained:

Code Provision C.1.6

Under Code provision C.1.6, independent non-executive directors and other
non-executive directors, as equal board members, should give the Board and any
committees on which they serve the benefit of their skills, expertise and varied
backgrounds and qualifications through regular attendance and active participation. They
should also attend general meetings to gain and develop a balanced understanding of the
views of shareholders. Due to other business commitment, two independent
non-executive Directors and two non-executive Directors were unable to attend the
annual general meeting of the Company held on 20 May 2024 in Hong Kong (the “2023
AGM”).

Code Provision C.2.1

Under Code provision C.2.1, the roles of chairman and chief executive should be
separated and should not be performed by the same individual. The division of
responsibilities between the chairman and chief executive should be clearly established
and set out in writing. Dr. Chen Yuhong currently assumes the roles of both the
Chairman and the Chief Executive Officer of the Company. The Board believes that by
holding both roles, Dr. Chen will be able to provide the Group with strong and consistent
leadership, and it allows for more effective and efficient business planning and decisions
as well as execution of long-term business strategies of the Group. As such, the structure
is beneficial to the business prospects of the Group.

The Board will continue to enhance its corporate governance practices appropriate to the
conduct and growth of its business and to review such practices from time to time to
ensure that they comply with statutory and professional standards and align with the
latest developments.
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DIRECTORS’ SECURITIES TRANSACTIONS

The Company has adopted the Model Code for Securities Transactions by Directors of
Listed Issuers (the “Model Code”) as set out in Appendix C3 to the Listing Rules on
terms no less exacting than the required standard set out in the Model Code as its code
of conduct regarding securities transactions by Directors. In response to a specific
enquiry by the Company, all Directors confirmed that they have complied with the
required standard set out in the Model Code regarding securities transactions by
Directors throughout the period ended 30 June 2024.

DIRECTORS’ INTERESTS IN SHARES

As at 30 June 2024, the following Directors had interests in the shares and underlying
shares of the Company and shares in an associated corporation (as defined in Part XV of
the Securities and Futures Ordinance (Chapter 571 of the Laws of Hong Kong) (“SFO”))
of the Company as set out below and recorded in the register required to be kept under
section 352 of the SFO, or as otherwise notified to the Company and the Stock Exchange
pursuant to the Model Code for Securities Transactions by directors of listed issuers.

Long positions in shares of HK$0.05 each in the capital of the Company (“Shares”)

Approximate
% of total
Number of issued
Number of  underlying ordinary
issued shares held Total share as at
ordinary  under equity number of 30 June
Name Capacity shares held derivatives shares 2024
Chen Yuhong Beneficial owner, through controlled 315,488,861 - 340,138,144 12.11%
corporation, founder of (Note I)
discretionary trust and beneficiary
of trust
Interest of other parties to an 24,649,283
agreement required to be disclosed (Note 2)
under S.317 of the SFO
He Ning Beneficial owner and beneficiary of 6,000,000 - 6,000,000 0.21%
trust (Note 3)
Tang Zhenming  Beneficial owner and beneficiary of 24.891,765 - 24,891,765 0.89%
trust (Note 4)
Zhang Yaqin Beneficial owner 400,000 1,000,000 1,400,000 0.05%
(Note 5)
Gao Liangyu Beneficial owner - 1,000,000 1,000,000 0.04%
(Note 5)
Lai Guanrong Beneficial owner - 800,000 800,000 0.03%
(Note 5)
Mo Lailan Beneficial owner - 800,000 800,000 0.03%
(Note 5)
Yeung Tak Bun  Beneficiary of trust 1,000,000 - 1,000,000 0.04%
(Note 6)
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Notes:

(1)

(2)

3)

(4)

%)

(6)

On 1 June 2020, there were 16,600,000 awarded shares granted to Dr. Chen Yuhong and held by the
trustee to the Share Award Scheme — Bank of Communications Trustee Limited, of which 5,600,000
awarded shares were vested and transferred to Dr. Chen during May 2021, 5,500,000 awarded
shares were vested during June 2022 and transferred to Dr.Chen during July 2022, 1,650,000
awarded shares were vested during June 2023 and transferred to Dr. Chen during August 2023.
During the reporting period, 2,200,000 awarded shares were vested during April 2024 and
transferred to Dr. Chen during May 2024. In addition, on 30 August 2023, there were 9,996,000
awarded shares granted to Dr. Chen Yuhong and held by the same trustee, of which no awarded
shares were vested and transferred to Dr. Chen during the reporting period. The remaining awarded
shares will be vested by period based on future performance.

Pursuant to the concert party agreement entered by Dr. Chen Yuhong, Dan Capital Kunlun Limited
Partnership (the “Kunlun™) and Dan Capital Management Limited (the “Dan Capital”) on 16 June
2022, Dr. Chen was deemed to be interested in 24,649,283 shares of the Company held by Kunlun
for the purposes of section 317 of the SFO. Please refer to Form 3A — Director/Chief Executive
Notice — Interests in Shares of Listed Corporation dated 16 June 2022 for further details of the
shareholding structure.

On 30 August 2023, there are 5,000,000 awarded shares granted to Dr. He Ning and held by the
trustee to the Share Award Scheme — Bank of Communications Trustee Limited, of which no
awarded shares were vested and transferred to Dr. He during the reporting period.

On 1 June 2020, there were 7,200,000 shares are the awarded shares granted to Dr. Tang Zhenming
and held by the trustee to the Share Award Scheme — Bank of Communications Trustee Limited, of
which 1,440,000 awarded shares were vested and transferred to Dr. Tang during May 2021,
1,440,000 awarded shares were vested during June 2022 and transferred to Dr. Tang during July
2022, 432,000 awarded shares were vested during June 2023 and transferred to Dr. Tang during
August 2023. During the reporting period, 1,008,000 awarded shares were vested during April 2024
and transferred to Dr. Tang during May 2024. In addition, on 30 August 2023, there were 5,000,000
awarded shares granted to Dr. Tang Zhenming and held by the same trustee, of which no awarded
shares were vested and transferred to Dr. Tang during the reporting period. The remaining awarded
shares will be vested by period based on future performance.

The interests in underlying shares of the Company represent interests in options granted to the
directors.

On 30 August 2023, there are 1,000,000 awarded shares granted to Mr. Yeung Tak Bun J.P. and

held by the trustee to the Share Award Scheme — Bank of Communications Trustee Limited, of
which no awarded shares were vested and transferred to Mr. Yeung during the reporting period.
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Options to subscribe for Shares

Percentage Percentage

of total ~ Total No. of of total

issued ~ underlying issued

No. of No. of No. of No. of ordinary ordinary ordinary

share options  share options  share options share options share of shares share of

oufstanding granted exercised  outstanding  the Company interested  the Company

Exercise asat during during asat asat asat asat
Name of Director ~ Price 1January2024  theperiod  theperiod 30 June2024 30 June2024 30 June 2024 30 June 2024 Note

(HKS)

Zhang Yaqin 5.65 1,000,000 - - 1,000,000 0.04% 1,000,000 0.04% (i
Gao Liangyu 5.65 1,000,000 - - 1,000,000 0.04% 1,000,000 0.04% (i
Lai Guanrong 5.65 800,000 - - 800,000 0.03% 800,000 0.03% (i
Mo Lailan 5.65 800,000 - - 800,000 0.03% 800,000 0.03% (i

Note:

1) These share options were offered on 27 August 2020 under the 2013 Share Option Scheme of the
Company adopted on 20 May 2013 and accepted on 20 September 2020. The share options are
exercisable for a period of 4 years from the date of offer subject to the following conditions:

Exercisable Period Exercise Period

Commencing Ending Number of share options exercisable
27/08/2021 26/08/2024 40% of the total number of share options granted
27/08/2022 26/08/2024 30% of the total number of share options granted
27/08/2023 26/08/2024 30% of the total number of share options granted

Save as disclosed above and so far as was known to the Directors, as at 30 June 2024,
none of the Directors or chief executive of the Company had any interests or shorts in
the shares, debentures or underlying shares of the Company or its associated corporations
(as defined in Part XV of the SFO) which were required to be notified to the Company
and the Stock Exchange pursuant to Divisions 7 and 8 of Part XV of the SFO (including
interests and short positions which he is taken or deemed to have under such provision
of the SFO) or which were required, pursuant to section 352 of the SFO, to be entered in
the register referred to therein or which were required, pursuant to the required standard
of dealings by directors of listed issuers as referred to the Model Code, to be Company
and the Stock Exchange.
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SHARE OPTION SCHEME

A share option scheme (the “2013 Share Option Scheme”) was adopted by the Company
for a period of 10 years pursuant to a written resolution of all the shareholders of the
Company on 20 May 2013. The 2013 Share Option Scheme was expired on 20 May 2023
and no further share options would be granted or accepted but in all other respects the
provisions of the 2013 Share Option Scheme remained in full force and share options
which were granted and accepted during the life of the 2013 Share Option Scheme may
continue to be valid and exercisable in accordance with their terms of issue.

Since 2013 Share Option Scheme was expired on 20 May 2023, the maximum number of
shares which were issuable upon exercise of all options granted at any time under the
2013 Share Option Scheme and the Scheme Mandate Limit was 37,300,000 shares,
representing approximately 1.33% of the total issued ordinary share of the Company as
at 30 June 2024.

As at 30 June 2024, pursuant to the 2013 Share Option Scheme, the share options to
subscribe for an aggregate of 37,300,000 Shares granted to certain Directors, employees
and suppliers of the Group were outstanding, representing 1.33% of the total issued
ordinary share capital of the Company as at 30 June 2024. The terms on the exercise of
such share options granted as set out in note in the section headed “Directors’ Interests
in Shares” above.

During the reporting period, no share options were granted, exercised and lapsed under
the 2013 Share Option Scheme.

SHARE AWARD SCHEME

The share award scheme (the “Share Award Scheme”) was adopted by the Company on
10 December 2018. The Share Award Scheme shall be valid and effective for a period of
10 years commencing on 10 December 2018. The purposes of the Share Award Scheme
are to recognise the contributions by certain selected employees (including directors)
and to provide them with incentives in order to retain them for continual operation and
development of the Group, and to attract suitable personnel for further development of
the Group. There is no scheme mandate or service provider sublimit applicable to the
Share Award Scheme. As the grant of Awarded Shares to Directors also forms part of
their remuneration packages under their respective service contracts with the Company,
it is therefore exempt from the reporting, announcement and independent Shareholders’
approval requirements under Rule 14A.73(6) and Rule 14A.95 of the Listing Rules.
Details of the Share Award Scheme are set out in the announcement of the Company
dated 10 December 2018.
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On 1 June 2020, the Company had granted a total of 152,000,000 awards to certain
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