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ANNUAL RESULTS ANNOUNCEMENT
FOR THE YEAR ENDED 31 DECEMBER 2024

The board (the “Board”) of directors (the “Directors™) of Chinasoft International Limited
(“Chinasoft” or the “Company”) hereby announces the audited consolidated results of
the Company and its subsidiaries (the “Group”) for the year ended 31 December 2024,
together with the comparative audited consolidated figures for the year ended 31
December 2023 are as follows:

HIGHLIGHTS
Results for the year ended 31 December 2024

Income statement highlights 2024 2023 Growth rate
RMB’000 RMB’000
Revenue 16,950,733 17,116,894 (1.0%)
Service revenue 16,314,168 16,631,560 (1.9%)
Profit for the year 511,145 712,667 (28.3%)
Profit for the year attributable to
owners of the Company 512,925 713,394 (28.1%)
Basic earnings per share (cents) 20.01 25.88 (22.7%)
Adjusted profit* 650,240 626,350 3.8%
. The Board recommended the payment of a final dividend for the year ended
31 December 2024 of HK$0.0533 per share.
. In order to ascertain the right to attend the forthcoming annual general meeting, the

Register of Member will be closed from Wednesday, 14 May 2025 to Tuesday, 20 May
2025, both dates inclusive, during which period no share transfer shall be registered.

* Adjusted profit is calculated as follows: gross profit minus selling and distribution costs,
administrative expenses, research and development costs and amortization of intangible
assets, where amortization of intangible assets is included in other expenses. Reconciliation
process is disclosed under Management Discussion and Analysis.
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CONSOLIDATED STATEMENT OF PROFIT OR LOSS AND OTHER

COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 DECEMBER 2024

Revenue
Cost of sales and services

Gross profit

Other income

Loss from derecognition of financial assets
measured at amortised cost

Impairment losses under expected credit loss
model, net of reversal

Impairment loss on investment accounted
for using the equity method

Other gains or losses

Selling and distribution costs

Administrative expenses

Research and development costs

Other expenses

Finance costs

Share of results of investments accounted
for using the equity method

Profit before taxation
Income tax expense

Profit for the year

NOTES

2024 2023
RMB’000 RMB’000
16,950,733 17,116,894
(13,209,231)  (13,113,818)
3,741,502 4,003,076
241,941 428,905
(2,815) (2,332)
(273,855) (117,313)
(13,703) (22,377)
219,574 83,905
(875,097) (868,347)
(1,220,082)  (1,354,733)
(906,274)  (1,078,296)
(95,070) (105,680)
(175,918) (202,833)
(72,107) (30,028)
568,096 733,947
(56,951) (21,280)
511,145 712,667




NOTE

Other comprehensive expense
Items that may be reclassified subsequently to
profit or loss:
Exchange differences arising on translation of
foreign operations
Reclassification of cumulative translation
reserve upon disposal of a foreign
operation

Other comprehensive expense for the year,
net of tax

Total comprehensive income for the year

Profit for the year attributable to:
Owners of the Company
Non-controlling interests

Total comprehensive income attributable to:
Owners of the Company
Non-controlling interests

Earnings per share
Basic 6

Diluted

2024 2023
RMB’000 RMB’000
(8,472) (7,232)
- 1,051
(8,472) (6,181)
502,673 706,486
512,925 713,394
(1,780) (727)
511,145 712,667
504,453 707,213
(1,780) (727)
502,673 706,486
RMB0.2001 RMBO0.2588
RMB0.1923 RMB0.2506




CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AT 31 DECEMBER 2024

NOTES

Non-current assets
Property, plant and equipment
Right-of-use assets
Intangible assets
Goodwill
Investments accounted for using the equity

method

Financial assets at fair value
Derivative financial assets
Other receivables
Term deposits
Pledged bank deposits
Deferred tax assets

Current assets
Inventories
Trade and other receivables 7
Bills receivable
Contract assets
Financial assets at fair value
Derivative financial assets
Amounts due from related companies
Term deposits
Pledged bank deposits
Bank balances and cash

Current liabilities
Trade and other payables 8
Bills payable
Lease liabilities
Contract liabilities
Amounts due to related companies
Taxation payable
Borrowings

Net current assets

Total assets less current liabilities

2024 2023
RMB’000 RMB 000
1,341,755 1,150,858

722,936 320,273
377,431 336,136
843,654 843,654
445,327 428,906
503,553 282,686
- 28,988

5,584 6,562
1,384,000 704,000
15,655 17,970
2,166 2,308
5,642,061 4,122,341
61,297 96,182
6,458,917 6,091,897
73,205 74,545
2,292,057 2,091,903
401,007 100,000
5,441 11,325
150,845 112,806
129,240 556,641
87,258 21,920
3,130,989 3,788,110
12,790,256 12,945,329
1,976,013 1,662,706
52,233 3,364
103,713 114,663
136,119 254,421
29,791 29,464
164,543 162,819
3,640,752 734,773
6,103,164 2,962,210
6,687,092 9,983,119
12,329,153 14,105,460




Non-current liabilities
Deferred tax liabilities
Lease liabilities
Borrowings
Derivative financial liabilities

Capital and reserves
Share capital
Share premium
Treasury shares
Reserves

Equity attributable to owners of the Company
Non-controlling interests

Total equity

2024 2023
RMB’000 RMB’000
25,482 10,667
62,005 41,021
775,345 2,282,044
27,827 4,968
890,659 2,338,700
11,438,494 11,766,760
123,434 133,029
4,435,962 5,474,719
(991,060)  (1,114,363)
7,847,639 7,249,076
11,415,975 11,742,461
22,519 24,299
11,438,494 11,766,760




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2024

1. GENERAL INFORMATION

The Company was incorporated as an exempted company with limited liability in the Cayman
Islands on 16 February 2000 under the Companies Law, Cap. 22 (Law 3 of 1961, as consolidated
and revised) of the Cayman Islands. The shares of the Company were listed on the Growth
Enterprise Market of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) with
effect from 20 June 2003. On 29 December 2008, the listing of the shares of the Company was
transferred to the Main Board of the Stock Exchange. The addresses of the registered office and
principal places of business of the Company are disclosed in the “Corporate Information™ section to
the annual report.

The consolidated financial statements are presented in Renminbi (“RMB”), which is also the
functional currency of the Company.

The Company is an investment holding company. The principal activities of the Company and its
subsidiaries (the “Group”) are development and provision of information technology (“IT”)
solutions services, IT outsourcing services and training services.

2. APPLICATION OF NEW AND AMENDMENTS TO HONG KONG FINANCIAL
REPORTING STANDARDS (“HKFRSs”)

Amendments to HKFRSs that are mandatorily effective for the current year

In the current year, the Group has applied the following amendments to HKFRSs issued by the
Hong Kong Institute of Certified Public Accountants (“HKICPA”) for the first time, which are
mandatorily effective for the Group’s annual period beginning on 1 January 2024 for the
preparation of the consolidated financial statements:

Amendments to HKFRS 16 Lease Liability in a Sale and leaseback
Amendments to HKAS 1 Classification of Liabilities as Current or
Non-current and related amendments to
Hong Kong Interperation 5 (2020)
Amendments to HKAS 1 Non-current Liabilities with Covenants
Amendments to HKAS 7 and HKFRS 7 Supplier Finance Arrangements

The application of the amendments to HKFRSs in the current year had no material impact on the
Group’s financial positions and performance for the current and prior years and/or on the
disclosures set out in these consolidated financial statements.



REVENUE AND SEGMENT INFORMATION

Disaggregation of revenue from contracts with customers

Provision of services
Sales of software and hardware products

Timing of revenue recognition
Over time
At a point in time

2024 2023
RMB’000 RMB’000
16,314,168 16,631,560
636,565 485,334
16,950,733 17,116,894
2024 2023
RMB’000 RMB’000
16,314,168 16,631,560
636,565 485,334
16,950,733 17,116,894




Segment revenue and results

Information reported to the chief executive officer of the Company, being the chief operating
decision maker (the “CODM?”), for the purposes of resource allocation and assessment of segment
performance focuses on the category of customers by the Group’s operating divisions.

The Group’s operating and reportable segments are as follows:

1. Technical professional services group (“TPG”) — development, provision of solutions, IT
outsourcing services for banks and other financial institutions, telecommunication carriers
and other large-scale multinational companies, including sale of products;

2. Internet IT services group (“IIG”) — development, provision of solutions and IT outsourcing
services for government, tobacco industry and other small-scaled companies and training
business, including sale of products.

The following is an analysis of the Group’s revenue and results by reportable segments:

Segment revenue Segment results

2024 2023 2024 2023
RMB’000 RMB’000  RMB’000 RMB’000

TPG 14,770,393 15,020,564 661,432 798,823
I1G 2,180,340 2,096,330 87,698 147,454

16,950,733 17,116,894 749,130 946,277

Segment revenue reported above represents revenue generated from external customers.

Inter-segment services are charged at a cost plus margin basis.

Segment assets and liabilities

The CODM makes decisions according to operating results of each segment. No analysis of segment
assets and liabilities is presented as the CODM does not regularly review such information for the
purposes of resource allocation and assessment of segment performance. Therefore, only segment
revenue and segment results are presented.



Information about services and products

2024 2023
RMB’000 RMB’000
TPG
Provision of services 14,582,837 14,888,325
Sales of software and hardware products 187,556 132,239
14,770,393 15,020,564
G
Provision of services 1,731,331 1,743,235
Sales of software and hardware products 449,009 353,095
2,180,340 2,096,330
Segment revenue 16,950,733 17,116,894
INCOME TAX EXPENSE
2024 2023
RMB’000 RMB’000
Income tax expense: 56,951 21,280

The Company is incorporated as an exempted company and as such is not subject to the Cayman
Islands taxation.

Under the Law of the PRC on Enterprise Income Tax (“EIT Law”) and Implementation Regulation
of the EIT Law, the applicable tax rate of the PRC subsidiaries is 25% from 1 January 2008
onwards unless subject to tax exemptions.

Taxation arising in other jurisdictions is calculated at the rates prevailing in the relevant
jurisdictions.

DIVIDENDS
2024 2023
RMB’000 RMB’000
Dividends for ordinary shares of the Company recognised as
distribution during the year:
2023 Final — HKS8.11 cents (2023: 2022 Final of HK5.67 cents)
per share 190,683 138,336

Subsequent to the end of the reporting period, a final dividend in respect of the year ended 31
December 2024 of HK$5.33 cents per ordinary shares has been proposed by the directors of the
Company and is subject to approval by the shareholders in the forthcoming annual general meeting.



EARNINGS PER SHARE

Earnings
Earnings for the purpose of basic and diluted earnings per share
(profit for the year attributable to owners of the Company)

Number of shares

Weighted average number of ordinary shares for the purpose of
basic earnings per share

Effect of dilutive potential ordinary shares:
Share awards

Weighted average number of ordinary shares for the purpose of
diluted earnings per share

2024 2023
RMB’000 RMB’000
512,925 713,394
2024 2023

°000 000
2,563,273 2,756,978
104,688 89,644
2,667,961 2,846,622

The number of shares adopted in the calculation of the basic earnings per share has been arrived at

after eliminating the shares of the Company held under the Company’s share award scheme.

The computation of diluted earnings per share for the year ended 31 December 2024 and 2023 does

not assume the exercise of the Company’s options because the exercise price of those options was

higher than the average market price for shares for the year.

TRADE AND OTHER RECEIVABLES

Trade receivables, net of allowance

Advances to suppliers
Deposits, prepayments and other receivables, net of allowance

Analysed for reporting purposes as:
Non-current assets
Current assets
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2024 2023
RMB’000 RMB’000
5,998,723 5,304,724

205,284 555,238
260,494 238,497
6,464,501 6,098,459
5,584 6,562
6,458,917 6,091,897
6,464,501 6,098,459




The credit terms of the Group range from 30 to 180 days. An aged analysis of trade receivables (net

of allowance), presented based on the invoice dates for sales of software and hardware products and

services for project-based development contracts, and dates of rendering of other types of services

at the end of the reporting period is as follows:

Within 90 days
Between 91 — 180 days
Between 181 — 365 days
Between 1 — 2 years

TRADE AND OTHER PAYABLES

Trade payables
Payroll payables
Other tax payables
Other payables

2024 2023
RMB’000 RMB’000
4,243,934 4,019,768
711,423 573,831
647,626 425,885
395,740 285,240
5,998,723 5,304,724
2024 2023
RMB’000 RMB 000
930,191 641,287
858,343 892,887
142,667 82,259
44,812 46,273
1,976,013 1,662,706

An aged analysis of trade payables, presented based on the invoice dates at the end of the reporting

period is as follows:

Within 90 days
Between 91 — 180 days
Between 181 — 365 days
Between 1 — 2 years
Over 2 years
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2024 2023
RMB’000 RMB’000
520,624 258,236
111,743 26,922
126,724 145,905
77,046 99,749
94,054 110,475
930,191 641,287




MANAGEMENT DISCUSSION AND ANALYSIS

In 2024, the Group maintained stable business development. Revenue decreased by 1.0%
YoY, while service revenue declined by 1.9% YoY. Adjusted profit increased by 3.8% YoY.
However, profit declined by 28.3% YoY and profit attributable to owners of the Company
decreased by 28.1%YoY. Basic earnings per share recorded a YoY decrease of 22.7%.

Revenue

Service revenue

Profit for the year

Profit for the year attributable
to owners of the Company

Basic earnings per share (cents)

Adjusted profit
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2024
RMB’000

16,950,733
16,314,168
511,145

512,925
20.01
650,240

2023
RMB’000

17,116,894
16,631,560
712,667

713,394
25.88
626,350

% Increase
(decrease)
over the
same period
last year

(1.0%)
(1.9%)
(28.3%)

(28.1%)
(22.7%)
3.8%



KEY OPERATING DATA

Revenue
Service revenue
Cost of sales and services

Gross profit

Other income

Loss from derecognition of financial
assets measured at amortised cost

Impairment losses under expected credit
loss model, net of reversal

Impairment loss on investment accounted
for using the equity method

Other gains or losses

Selling and distribution costs

Administrative expenses

Research and development costs

Other expenses

Finance costs

Share of results of investments
accounted for using the equity method

Profit before taxation
Income tax expense

Profit for the year

Profit for the year attributable to
owners of the Company

Basic earnings per share (cents)

Adjusted profit

% Increase

(decrease)

over the

same period

2024 2023 last year

RMB’000 RMB’000

16,950,733 17,116,894 (1.0%)
16,314,168 16,631,560 (1.9%)
(13,209,231) (13,113,818) 0.7%
3,741,502 4,003,076 (6.5%)
241,941 428,905 (43.6%)
(2,815) (2,332) 20.7%
(273,855) (117,313) 133.4%
(13,703) (22,377) (38.8%)
219,574 83,905 161.7%
(875,097) (868,347) 0.8%
(1,220,082)  (1,354,733) (9.9%)
(906,274)  (1,078,296) (16.0%)
(95,070) (105,680) (10.0%)
(175,918) (202,833) (13.3%)
(72,107) (30,028) 140.1%
568,096 733,947 (22.6%)
(56,951) (21,280) 167.6%
511,145 712,667 (28.3%)
512,925 713,394 (28.1%)
20.01 25.88 (22.7%)
650,240 626,350 3.8%
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GENERAL OVERVIEW

In 2024, the rise of DeepSeek signals that Agentic Al and reasoning will further propel
the practical application of computing power, generative Al, and physical Al. The Al
inflection point has indeed arrived. Chinasoft International capitalizes on this strategic
opportunity and persists in investing in the AI domain. Its business footprint
encompasses a comprehensive Al technology stack, spanning from the building and
operation of computing infrastructure, data governance, model training, reasoning
deployment, edge intelligence, cloud intelligence, to Al - native next - generation ERP
and industry - specific applications. Offering integrated services that cover hardware,
algorithms, platforms, and solutions, Chinasoft International has forged full - stack Al
capabilities. It has emerged as an explorer, enabler, and frontrunner in the Al era. By
establishing full - stack Al capabilities, the company facilitates clients in achieving the
full - scale implementation and application of AI, thereby driving business
transformation. The second growth curve of the business has exhibited strong
momentum, with outstanding performance across multiple business segments, providing
sustained impetus for the Group’s high-quality development.

During the reporting period, the company established Technology Innovation Center. By
integrating with DeepSeek and leveraging Chinasoft International’s overall Al service
capabilities, it offers a comprehensive four — in — one service package encompassing Al
computing services, Al engineering implementation, Al scenario consulting services,
and Al intelligent agent services. It is equipped with three innovation experiment
environments, namely the Al Lab, the Enterprise Core Economics Lab, and the IDS Lab,
to promote the transformation and application of more cutting — edge technological
achievements and continuously build an open Al ecosystem.

During the reporting period, the Group made steady progress in computing power
operations and infrastructure expansion. By optimizing the allocation of Ascend Al
computing power, the Group expanded its computing capacity in key locations such as
Xi’an, establishing multiple computing centers to support industry demand. In
collaboration with Huawei, the Group co-developed the Changping Digital Power
Innovation Center, providing a fully localized computing power foundation.
Furthermore, the Group’s independently developed LMBSS Computing Power
Management System successfully won the bid for the Guiyang Hyper-Connected New
Computing Power Project, further solidifying the Group’s leadership in computing
power operations. In addition, the Group launched tailored intelligent solutions across
multiple industries, including smart finance, smart energy and power, digital
government, and intelligent manufacturing, which have been highly recognized by the
market.

14



During the reporting period, the JointPilot (Lingxi) AI application platform was
comprehensively upgraded, and its “Wen” series of Al Agents entered product-level
cooperation with Huawei in large-model application fields. To date, the Group has
deployed over 60 Al Agent assistants and developed more than 30 flagship use cases.
The Model Factory was upgraded to version 2.0, based on a “Model Services + Agent
Products” framework and powered by Ascend + DeepSeek, offering tailored AI model
solutions that enable clients to build enterprise-level intelligent agent platforms and
develop private models and applications.In addition, the Group built up its computer
vision (CV) capabilities and now offers one-stop large-model development services for
both natural language processing (NLP) and CV.The Group successfully delivered key
projects across government, finance, and energy sectors, including: enabling the Al
model deployment for China Oil & Gas Pipeline Network Corporation’s digital
platform,participating in the first Huawei Pangu-based embodied intelligence project,
and assisting ECOVACS in intelligent robot R&D,all of which demonstrate the Group’s
strong technological capabilities and robust industry adaptability.

During the reporting period, the Group focused on ERP and digital transformation,
developing an enterprise core management system based on domestic, independently
controllable ERP using the EIMOS intelligent architecture, specifically tailored for the
power industry. The Group became the first partner to provide consulting and
implementation services for enterprise core management systems. The Group deepened
its engagement with leading central state-owned enterprises, including PetroChina, State
Grid, and China Southern Power Grid, successfully delivering the first pre-research
project for an independently controlled ERP system for a major nuclear power client.
Additionally, the Group participated in a large-scale ERP project for a central energy
enterprise, undertaking key risk control and audit modules while expanding into new
business segments. The Group’s service capabilities extended to the delivery of solutions
based on the Huawei Cloud PaaS platform and its proprietary pan-ERP technology
framework. By building a supply chain-centered foundational business and technology
platform, the Group enhanced the competitiveness of its solutions through project
replication and business consolidation. Furthermore, the Group established a capability
center to develop and refine the Agentic CDM methodology and tool platform, aligning
with national domestication strategies. The Group launched pilot projects for domestic,
independently controllable ERP systems, spearheading their adoption. It also initiated
the construction of the Yangfan R/7 Enterprise Core Management System Joint
Laboratory, supporting digital technology subsidiaries of central enterprises.
Additionally, leveraging a low-code platform based on the 4A architecture and Al
dual-engine technology, the Group developed an intelligent solution delivery system,
driving business model upgrades and accelerating enterprise digital transformation.
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During the reporting period, the Group leveraged KaihongOS and the Super Device
Management Platform KaihongOS Meta to develop integrated software-hardware
solutions, continuously advancing the Al-native operating system and introducing edge
Al services to drive industry transformation. By utilizing multi-kernel hybrid deployment
technology, KaihongOS achieved high real-time performance and enhanced security. Its
full-ecosystem integration with HarmonyOS Next and StarFlash connectivity effectively
addressed low-latency challenges in complex scenarios. The system obtained multiple
authoritative security certifications and ranked among the top contributors in the
OpenHarmony community, further solidifying its leading position within the open-source
HarmonyOS ecosystem. In collaboration with Shen Kaihong, the Group launched the
Kaihong Smart All-Scenario Experimental Kit, which enhances IoT capability
experiences and accelerates Al-driven software-defined spaces. In the smart terminal
sector, the Group developed 20 proprietary KaihongOS-based products, spanning
industries such as water conservancy, transportation, rail transit, urban lifeline
management, and emergency firefighting. These products successfully passed
community compatibility assessments and have been deployed in multiple locations.
Regarding industry solutions, the Group’s “Industry Hong” product line achieved
significant breakthroughs in resilient cities, smart water conservancy and environmental
protection, intelligent emergency firefighting, smart gas, and intelligent transportation.
Notably, the Group developed China’s first open-source HarmonyOS-based water
management solution, launched the “Firefighting Hong” intelligent firefighting system,
and promoted comprehensive HarmonyOS-controlled applications for highway tunnel
management. In HarmonyOS ecosystem services, the Group provided migration services
for over 500 applications, supporting more than 400 enterprises and integrating millions
of devices. These achievements earned the Group multiple ecosystem honors and
reinforced its contribution to the growth of the HarmonyOS ecosystem.

During the reporting period, the Group continued its seven-year “sailing on the same
boat” strategic collaboration with Huawei Cloud, achieving remarkable results in the
intelligent cloud business and maintaining its leading position within the Huawei Cloud
ecosystem. The Group was honored with the Huawei Cloud Ecosystem Rock Award, the
most prestigious accolade at the Huawei Cloud Ecosystem Summit. During the reporting
period, the Group achieved over 30% growth in Huawei Cloud SMB CORE performance
and remained a leader in CTSP cloud services, providing Ascend Al adaptation, cloud
migration planning, and data governance services to more than 300 enterprises.
Moreover, it successfully implemented over 200 CTSP projects in multiple industries.
The Group also focused on the Al transformation of existing cloud infrastructure. Key
initiatives included Xiamen Base (developed a one-stop Al upgrade service), Nanjing
Base (assisted clients in building intelligent computing foundations), and Lishui Base
(advanced the Al Agent platform rollout, accelerating industry upgrades). In financial
integration services, the Group successfully implemented HarmonyOS App projects for
multiple financial institutions, launched several fintech innovation projects, and secured
a leading market share in various financial solution segments. Additionally, the Group’s
solutions obtained multiple authoritative certifications. Within the openEuler ecosystem,
the Group collaborated with the openEuler community, supporting critical industries
with domestically developed IT infrastructure. The Group also developed the visualized
MOS platform, ensuring system stability for enterprise clients. In the domestic database
sector, the Group launched the DSM platform, successfully passing Huawei Cloud
GaussDB compatibility testing and securing the China Mobile Online project bid. The
Group continues to contribute to open-source communities, actively promoting domestic
database innovation and substitution services.
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During the reporting period, as a strategic overseas partner of Huawei Cloud, the Group
achieved notable success across the Asia-Pacific and Middle East regions. In
Asia-Pacific, the Group established a structured business expansion and delivery
framework, successfully providing smart venue integrated solutions for projects such as
Kai Tak Sports Park in Hong Kong. Additionally, the Group won the bid for the Hong
Kong Police CDIP project, supported digital transformation for financial clients, and
received multiple service partner awards from Huawei Hong Kong-Macao and
Asia-Pacific regions. In the Middle East, the Group positioned Saudi Arabia as its
strategic hub and established a joint venture, Joint Advanced Technologies (JAT), with
Saudi 3F Technology Investment Company. The Group also signed a Memorandum of
Understanding (MoU) with Huawei to deepen cooperation, joined key regional alliances,
and actively contributed to regional digital transformation efforts. The Group further
supported the digital infrastructure development of NEOM, Saudi Arabia’s futuristic
city, and collaborated with Huawei to release the “Smart Campus 2030 white paper,
along with multiple joint smart campus and urban innovation solutions, driving
intelligent urban transformation across the region.

Looking ahead, the Company adheres to the philosophy of basing on “root technologies”
and targeting “industry value”, and will continue to leverage a domestically developed
computing power foundation as its core support, while enhancing its full-stack Al
product and service capabilities, including Model Factory, JointPilot, Agent-based
applications, domestically controlled ERP systems, and HarmonyOS ecosystem-enabled
software and hardware solutions. By driving the intelligent upgrade of enterprise
application scenarios, the Group aims to further improve productivity and foster
new-generation productivity models. Committed to delivering long-term and stable value
to shareholders, clients, and partners, the Group will stride resolutely towards the
leading position in the AIS era.
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Since the Group’s listing on the Growth Enterprise Market in 2003, the compound
annual growth rate (CAGR) of revenue reached 24.6%, while the CAGR of service

revenue reached 30.8%. Please refer to the following graph for details:
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CUSTOMERS

The Group’s customers span globally, in addition to the Greater China, it has achieved
remarkable results in the Asia-Pacific and Middle East and extends its influence to
customers globally. The Group has established long-term partnerships with leading
domestic and international enterprises such as Huawei, HSBC, Honor, China Mobile,
China Telecom, Tencent, Alibaba, Baidu, Ping An, Bank of Communications, China
Construction Bank, CGN, PetroChina, CNOOC, and State Grid. In 2024, service revenue
from the top five customers accounted for 57.4% of the Group’s total service revenue,
while the top ten customers contributed 65.1% of the total service revenue.

In 2024, the Group had 2,174 active clients. Among them, there were 188 large clients
with service revenue exceeding RMB 6 million.

MARKET

During the reporting period, the Group focused on key industries, including power,
finance, government affairs, transportation, public utilities, and enterprise
manufacturing, developing and deploying HarmonyOS and Al-driven industry solutions.
In the domestic market, the Group concentrated on economically developed regions such
as the Greater Bay Area, Yangtze River Delta, and Beijing-Tianjin-Hebei, as well as key
central and western hub regions. The Group strengthened its presence in Beijing,
Shenzhen, Xi’an, Guangzhou, Nanjing, Shanghai and Chengdu, leveraging its Spearhead,
Legion, and Base Camp organizational structure to drive the implementation of Al+
solutions and deepen its industry offerings. In the overseas market, the Group expanded
its footprint by establishing R&D and delivery centers in Hong Kong, Thailand, Japan,
Singapore, Saudi Arabia, and the UAE. In Saudi Arabia, the Group established the JAT
joint venture, successfully delivering multiple projects in digital government, smart
cities, and smart venues, reinforcing its position as a global leader in digital
transformation solutions.

HUMAN RESOURCES

As of the end of 2024, the total number of employees in the Group reached 75,075
(compared to 69,976 at the end of 2023), representing a 7.3% increase. The average
number of employees for the year was 72,526, reflecting a 4.6% decrease from the
previous year’s average of 76,058. The rebound in the number of employees in the
second half of the year indicates the recovery of the company’s core business, providing
a guarantee for the revenue growth in 2025.
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As of the end of 2024, the number of technical personnel in the Group reached 71,745,
accounting for 95.6% of the total number of employees. Among them, project managers,
consultants, and senior engineers totaled 26,289, comprising 36.6% of the total technical
personnel in the Group.

Since its listing on the Growth Enterprise Market in 2003, the Group’s total personnel
has changed as follows:
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